
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-3943 DATE   2025/2/13 

MANUFACTURE Mercedes-Benz AG 

( Japanese Importer : Mercedes-Benz Japan G.K. ) 

DESCRIPTION OF 
DEFECT 

On certain E-Class (214 platform) and CLE Coupe (236 platform) vehicles, the software of the 

MBUX multimedia system might not meet specifications. 

In this case, a permanent deactivation of certain functions of assistance systems might 

occur. As a result, e.g. no system-initiated brake interventions for cross-traffic would be 

triggered. 

Should a driver rely solely on the assistance systems, this might increase the risk of a crash. 

Furthermore, local legal requirements might not be met. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

3CA-214004C E 220d 

2024 

157 

5AA-214046 
E 300 

2 

5AA-214046C 1 

3CA-214204C E 220 d Wagon 168 

7CA-214214 E 220 d 4MATIC All-Terrain 48 

4AA-236350C CLE 200 Coupe  79 

 TOTAL 455 

 


