
 

CONFIDENTIAL 

VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic/Import Vehicles 

CAMPAIGN No. Gai-3919 DATE 10th Mar, 2025 

MANUFACTURER BMW (Japanese Importer: BMW Group Japan Corp.) 

DESCRIPTION  
OF  
DEFECT 

Affected vehicles may be equipped with a double universal joint of the 
steering spindle in which the specification according to production 
may not have been appropriate for the application.  
Furthermore, these components may have experienced a pre-damage 
during assembling handling. A pre-damage in connection with the 
increased brittleness of the material due to the  material change, 
certain steering movements may cause the swivel socket of the 
double universal joint to break. If the swivel socket is broken, this 
could be noticed due to unusual noises on the steering 
column and a faltering or indirect steering feel. In the worst case, 
higher steering forces must be applied unexpectedly. 

 

TYPE COMMERCIAL  
NAME 

MODEL YEAR  
RECALLED 

NUMBER OF  
VEHICLE 

3CA-
22GW20 

「BMW 523d xDrive」 2024 19 

ZAA-82EH93 「BMW i7 M70 xDrive」  2024 1 

 


