
 

VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic／Import Vehicles 

CAMPAIGN No． Gai-4033 DATE   2025/6/26 

MANUFACTURE Mercedes-Benz AG 

( Japanese Importer : Mercedes-Benz Japan G.K. ) 

DESCRIPTION OF 
DEFECT 

On certain EQS SUV (296 platform) vehicles, the connecting strut of the panoramic sunroof 

might not meet specifications. 

In this case, the legal requirements for head impact according to UN-R21 might not be met. 

An increased risk of injury can be ruled out under real driving condition. 

 

TYPE 
COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

ZAA-296624 EQS 450 4MATIC SUV 
2023 

5 

ZAA-296644 EQS 580 4MATIC SUV 1 

 TOTAL 6 

 


