VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic ( Import Vehicles

CAMPAIGN No. Gai-4089 DATE 2025/10/16
Mercedes-Benz AG
MANUFACTURE (Japanese Importer : Mercedes-Benz Japan G.K. )
On certain C-Class (206 platform), GLC (254 platform) and EQE (295 platform) vehicles, the
bolting of the steering coupling might not meet specifications.
In this case, the mechanical connection between steering wheel and steering rack might
loosen over time. This might lead to a loss of steerability of the vehicle, increasing the risk of
a crash.
DESCRIPTION
OF DEFECT
TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
2024 1
5AA-206242C C200 Stationwagon
2025 4
2024 2
3CA-206204C C220d Stationwagon
2025 8
2022 23
2023 122
3CA-254605
2024 47
2025 16
GLC220d 4MATIC
2022 1
2023 51
3CA-254605C
2024 17
2025 27
2023 18
5LA-254656 GLC350e 4MATIC
2024 12




TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
5LA-254656 GLC350e 4MATIC 2025 10
2023 7
4AA-254687C Mercedes-AMG GLC43 4MATIC 2024 10
2025 7
2023 1
4LA-254680C Mercedes-AMG GLC63S E Performance 2024 5
2025 5
2023 70
3CA-254305 2024 31
2025 17
GLC220d 4MATIC Coupe
2023 1
3CA-254305C 2024 11
2025 10
2023 1
5LA-254356 GLC350e 4MATIC Coupe 2024 9
2025 4
2023 2
4AA-254387C Mercedes-AMG GLC43 4MATIC Coupe 2024 12
2025 6
2023 1
ALA-254380C Mercedes-AMG GLC63S E 2024 :
PerformanceCoupe
2025 3
2022 93
ZAA-295121
EQE350+ 1
2023
ZAA-295121C 1
ZAA-295153 Mercedes-AMG EQE53 4MATIC+ 2022 15
TOTAL 683




