VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic £ Import Vehicles

CAMPAIGN No. Gai-4090 DATE 2025/10/16
Mercedes-Benz AG
MANUFACTURE (Japanese Importer : Mercedes-Benz Japan G.K. )
On certain EQC (293 platform) vehicles the corrosion protection of the high-voltage battery
housing in the area of the connections may not be ensured over lifetime.
Subsequently, corrosion of the housing of the high-voltage battery may occur after a longer
operating time, depending on certain environmental influences. In this case the sealing effect
of the battery housing could gradually be reduced over time, potentially allowing a moisture
DESCRIPTION ingress into the battery. This could result in an insulation fault that would prevent a restart
after the vehicle has been parked. Furthermore, a risk of fire cannot be completely ruled out
OF DEFECT under such conditions.
TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
ZAA-293890 EQC400 4MATIC 2019 34

TOTAL 34




