VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN

Domestic £ Import Vehicles

CAMPAIGN No. Gai-4131 DATE March 26, 2026
Mercedes-Benz AG
MANUFACTURE (Japanese Importer : Mercedes-Benz Japan G.K. )
On certain EQA and EQB (243 platform) vehicles, a risk of fire of the high-voltage battery
(EB330) cannot be ruled out.
An internal short circuit of a battery cell in the high-voltage battery, which might lead to a
thermal event, might occur due to the combination of certain production and use conditions.
DESCRIPTION
OF DEFECT
TYPE COMMERCIAL MODEL YEAR NUMBER OF
NAME RECALLED VEHICLE
ZAA-243702C EQA250 + 17
2023
ZAA-243602C EQB250 + 2
TOTAL 19




