
1 

 

VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN 

 
 

Domestic / Import Vehicles  
 

CAMPAIGN No. 5391 DATE Oct.18.2023 

MANUFACTURER  Hino Motors,Ltd.     

DESCRIPTION 

OF DEFECT 

On certain mechanical automatic transmission control computers of light duty 

hybrid trucks, due to inappropriate settings for the control program and motor 

replacement time for the automatic clutch activation motor, if the motor is 

close to its life limit, 

①  It takes a long time to check the motor and the motor is mistakenly 

detected as a defect and the clutch operation is stopped, possibly causing 

the warning light to be illuminated and the vehicle unable to move. 

②  In case the vehicle is parked with the gear put in, the clutch may not be 

disengaged when trying to start the engine, possibly causing the engine to 

not start. 

 

TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

REMARK 

SJG-XKC605M [Hino Dutro] 2011～2023 654  ①654 

2SG-XKC605M      ②58 

SJG-XKC605M       

TQG-XKC605M       

TSG-XKC605M       

SJG-XKC645M  2011～2019 139  ①139 

TQG-XKC645M      ②32 

TSG-XKC645M        

SJG-XKC655M  2011～2019 151  ①151 

TQG-XKC655M      ②36 

TSG-XKC655M        

SJG-XKU600M  2011～2019 918  ①918 

SJG-XKU600X      ②88 

TQG-XKU600M        

TQG-XKU600X        

TSG-XKU600M        

TSG-XKU600X        

2SG-XKU605M  2011～2023 495  ①495 

2SG-XKU605X      ②25 

SJG-XKU605M        

TQG-XKU605M        

TSG-XKU605M        

SJG-XKU640M  2011～2018 67  ①67 

TQG-XKU640M      ②6 

TSG-XKU640M        
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TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 
RECALLED 

NUMBER OF 
VEHICLE 

REMARK 

2SG-XKU645M [Hino Dutro] 2011～2021 63  ①63 

SJG-XKU645M      ②3 

TQG-XKU645M        

TSG-XKU645M        

SJG-XKU650M  2011～2019 275  ①275 

TQG-XKU650M      ②47 

TSG-XKU650M        

2SG-XKU655M  2011～2023 389  ①389 

SJG-XKU655M      ②21 

TQG-XKU655M        

TSG-XKU655M        

SJG-XKU700M  2011～2017 227  ①227 

TQG-XKU700M      ②8 

TSG-XKU700M        

2SG-XKU702M  2017～2022 67  ①67 

TSG-XKU702M      ②24 

2SG-XKU710M  2011～2022 1,866  ①1,866 

SJG-XKU710M      ②105 

SQG-XKU710M        

TQG-XKU710M        

TSG-XKU710M        

2SG-XKU712M  2017～2023 888  ①888 

TSG-XKU712M      ②213 

2SG-XKU720M  2011～2022 497  ①497 

SJG-XKU720M      ②15 

TQG-XKU720M        

TSG-XKU720M        

2SG-XKU722M  2017～2023 91  ①91 

TSG-XKU722M      ②26 

SJG-XKC605 [Toyota Dyna 200] 2011～2022 455  ①455 

2SG-XKC605 [Toyota Dyna 300]     ②31 

SJG-XKC605 [Toyota Dyna 400]       

TQG-XKC605 [Toyota Toyoace G25]       

TSG-XKC605 [Toyota Toyoace G35]       

TSG-XKC645 [Toyota Toyoace G45] 2018 1  ①1②1 

SJG-XKC655  2011～2019 13  ①13 

TQG-XKC655      ②0 

TSG-XKC655        
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COMMERCIAL 
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MODEL YEAR 
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VEHICLE 

REMARK 

SJG-XKU600 [Toyota Dyna 200] 2011～2019 45  ①45 

SJG-XKU600A [Toyota Dyna 300]     ②5 

TQG-XKU600 [Toyota Dyna 400]       

TQG-XKU600A [Toyota Toyoace G25]       

TSG-XKU600 [Toyota Toyoace G35]       

TSG-XKU600A [Toyota Toyoace G45]       

2SG-XKU605  2011～2022 150  ①150 

SJG-XKU605      ②12 

TQG-XKU605        

TSG-XKU605        

SJG-XKU640  2011～2016 4  ①4 

TSG-XKU640      ②0 

2SG-XKU645  2011～2019 2  ①2 

SJG-XKU645      ②0 

SJG-XKU650  2011～2019 428  ①428 

TQG-XKU650      ②98 

TSG-XKU650        

2SG-XKU655  2011～2022 64  ①64 

SJG-XKU655      ②10 

TQG-XKU655        

TSG-XKU655        

SJG-XKU700  2011～2018 51  ①51 

TQG-XKU700      ②9 

TSG-XKU700        

2SG-XKU702  2018～2020 10  ①10 

TSG-XKU702      ②1 

2SG-XKU710  2011～2022 174  ①174 

SJG-XKU710      ②21 

TQG-XKU710        

TSG-XKU710        

2SG-XKU712  2018～2022 38  ①38 

TSG-XKU712      ②11 

SJG-XKU720  2011～2017 35  ①35 

TQG-XKU720      ②16 

TSG-XKU720        

2SG-XKU722  2018～2022 22  ①22 

TSG-XKU722      ②7 

    TOTAL 8,279 ①8,279②929 

 


