
VEHICLE SAFETY / POLLUTION RECALL CAMPAIGN IN JAPAN 
 

Domestic Vehicles 

CAMPAIGN No. 5529 DATE September 5, 2024 

MANUFACTURER Mazda Motor Corporation 

DESCRIPTION OF 
DEFECT 

On certain center display (10.25 inch), due to inappropriate program 
to correct image, when display switching from TV screen to other 
screen such as Navigation system, it may cause to display image 
distortion. As the result, the monitor may display not camera image 
but stripe pattern. 
 

 

TYPE 
COMMERCIAL 

NAME 
MODEL YEAR 
RECALLED 

NUMBER OF VEHICLE 

3DA-KF2P 

Mazda「MAZDA CX-5」 2023-2024 

3,722 

6BA-KF5P 504 

6BA-KFEP 1,542 

3DA-KG2P 
Mazda「CX-8」 2023-2024 

3,002 

6BA-KG5P 1,202 

Total 9,972 

 
THE CASE OF IMPOSSIBLE TO IDENTIFY VEHICLES REPLACED WITH REPAIR 
PART 

NAME OF THE 
SUBJECT PART 

PART No. 
SHIPPING PERIOD 
OF THE SUBJECT 

PART 

NUMBER OF 
THE SUBJECT 

PART 
REMARK 

CENTER 
DISPLAY 

K19G-611J0C 
NOVEMBER, 2023 
-DECEMBER, 2023 

5 units 
｢MAZDA CX-5｣､
｢CX-5｣､｢CX-8｣ 

 TOTAL 5 units  

 
 


