
VEHICLE SAFETY/POLLUTION RECALL CAMPAIGN IN JAPAN  

        

Domestic Vehicles  

 

CAMPAIGN No. 5711 D A T E  September.4.2025 

MANUFACTURER TOYOTA 

DESCRIPTION OF  

DEFECT 

In the air conditioning system of the subject vehicles, due to insufficient 

consideration of the program, in the event of a specific failure diagnostic 

code of the air conditioning components is detected, there is a possibility 

that heater may not operate for an excessive fail-safe control. In this 

condition, the defrosting performance reduces and may not remove frost 

and/or fog from the windshield glass. 

 

 

TYPE COMMERCIAL 

NAME 

MODEL YEAR 

RECALLED 

NUMBER OF 

VEHICLE 

NOTE 

ZAA-XEAM10 [bZ4X] 2022-2025 1,650  

ZAA-YEAM15 905 

ZAA-XEBM15 [RZ450e]  2023-2025 1,848 

ZAA-XEBM10 [RZ300e]  389 

ZAA-XEAM10X [SOLTERRA] 2022-2025 187 

ZAA-YEAM15X 1,146 

 
TOTAL 6,125 

 

 


