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(4) Initial response, such as communication and 
coordination, in cases of incidents that may 
affect the aerodrome operation at the night 
time, early morning or holidays.  
(When the responsible sections are not stay 

at the aerodrome.)

Incident

Initial report 
by mobile phone 

(5) Contact point of the aerodrome operation which related to the multiple 
section.
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(1) Collect and manage the information 
necessary for aerodrome operation, and 
share with aircraft operators and 
stakeholders by the site
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(2) Collect and manage the information on accident, unusual 
situations, equipment failure and natural disaster, etc. 
(hereinafter referred to as “contingency case”) and provide to 
the aerodrome director, aircraft operators and stakeholders 
as necessary.
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Information for aerodrome operation is provided by ATS Flight Information Officers as aerodrome 
total management service.
(This service is only applied for the aerodrome that managed and operated by State.)

(1) Collect and manage the information necessary for aerodrome operation, and share with 
aircraft operators and stakeholders by the site.

(2) Collect and manage the information on accident, unusual situations, equipment failure and 
natural disaster, etc. (hereinafter referred to as “contingency case”) and provide to the 
aerodrome director, aircraft operators and stakeholders as necessary.

(3) Support for the aerodrome director and responsible sections when the contingency case 
has occurred.

(4) Initial response, such as communication and coordination, in cases of incidents that may 
affect the aerodrome operation at the night time, early morning or holidays.  
(When the responsible sections are not stay at the aerodrome.)

(5) Contact point of the aerodrome operation which related to the multiple section.

Summary of each service is as described below.
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