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The Automotive Recall System of Japan
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Ministry of Land, Infrastructure, Transport and Tourism
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Automobi le Recal| System Contributes to Enhanced Safety Automobiles and Prevention of Environmental Pollution

In the case where, for a specific range of automobiles of a similar type, it has been recognized that their structure, devices and
performance may fail out of compliance with the provisions of the Safety Regulations for Road Vehicles(as stipulated by the Ordinance
of Ministry of Land, Infrastructure, Transport and Tourism ; hereinafter referred to as “Safety Regulations” ) which are standards
ensuring safety and environmental protection, when it is recognized that noncompliance is due to inferior design or the production
process, necessary corrective actions are taken to ensure that sold automobiles comply with Safety Regulations. The enforcement of
such corrective actions is called recall.

In such a case, automobiles or importers (hereinafter referred to as “automobiles manufacturers, etc” must notify beforehand to
the Ministry of Land, Infrastructure, Transport and Tourism the noncompliance conditions, their causes contents of corrective actions,
and so forth. At the same time automobile and device manufacturers etc. are also obliged to inform users of the contents of deficiencies,
and to promptly conduct corrective actions, beginning immediately upon notification of a recall.

With this system, accidents, defects and increase in emissions and noise due to inferior design or production process of automobiles
and replacement equipments are prevented and users are ensured free repairs for improvements. Accordingly, users can continue to use

their automobiles with sense of security.
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Regarding the recal | systemwhich is essential for motor vehicles to continuous of safety and environmental pol lution control standards,

the following are the respective roles of the users, automobiles manufacturers, etc and administration and the flow of information.
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The Ministry of Land, Infrastructure, Transport and Tourism requests the National Traffic Safety and Environment Laboratory to
conduct technical verification when necessary.
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Recommendation and Order of Recall I) T1—)LED%S Recall order
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of Land, Infrastructure, Transport and Tourism may recommend that

the concerned automobi le manufacturers, etc. take necessary corrective measures. If the automobile manufacturers, etc. do not fol low
the Minister’ s recommendation, a public announcement will be made. If corrective measures are not taken without justifiable reason
even after the announcement, the Minster may issue a recall order.

If a recal | order is not followed, or if any corrective actions should be taken on the market without a recall notification, that is “concealment of recall,” penalty provisions

pursuant to the law (imprisonment of not more than one year or a fine of not less than 3,000,000 yen, and/or a corporate fine of not more than 200, 000,000 yen) shall be imposed.
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Introduction of Recall System for Replacement Equipment

Varieties of needs of vehicle users, obligation of CRS installation in automobiles and other factors have led to the expansion of

distribution of replacement equipments, the number of deficiencies of replacement equipments occurring in the market as wel | as voluntary

recal Is taken by the manufacturers has been increasing.

Accordingly, for replacement equipments, |ikewise automobiles, not depending on voluntary actions taken by manufacturers, a recall

system will be launched in January 2004 for “designed replacement equipments 3¢” , which are used in large quantities as replacement

equipment for automobiles in order to ensure prevention of accidents and prompt execution of recalls.

%  Replacement equipment referring to those which are usually replaced or fitted by automobile users, and which are distributed in large quantities
have been specified as “designed replacement equipment” and tires and child restraint seats, are subject to the recall system.

If arecall is needed for commercial ly-available designated replacement equipments the manufacturers shal| make recal |l notification.

[f equipments are mounted dur ing automobi le manufactur ing process, the automobi le manufacturers, etc. will do it as a part of automobile

equipment.
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History or recall system

Japan’ s automotive recal | systemwas initiated in 1969 through amendment of part of the Type Designation Regulations for Motor Vehicles
Ministry of Land, Infrastructure, Transport and Tourism Ordinance)

As regards the background for Japan’ s recall| system, the occurrence of defective automobiles emerged as a serious social issue with
heightened public attention around the year 1965. Furthermore, public announcements concerning targeted automobiles proved to be
extremely effective in expediting the recovery of defective automobiles inthe U.S., where a recal | system had been implemented several
years earlier. In 1995 provisions of the recall system, such as the recall recommendation and application of penalties, were
incorporated into the Road Vehicles Act to clarify the scope of responsibilities of automobile manufacturers etc. In 2003, the
introduction of a recall order and strengthening of penalties were enforced. In 2004, through the amendment of the Act, tires and
child restraint seats, which are distributed in large volume as replacement equipment, were specified as recall| targets. In 2006

the Act was subsequently amended to introduce technical verification by the National Traffic Safety and Environment Laboratory
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Transition in Number of Automobiles Subject to Recall
The total number of reported automobile recall cases in the 42 years since the establishment of the recall system (FY 1969 through
FY 2011) has reached 4,669, while the total number of automobiles subject to recall amounts to 82, 07 thousand units, 95% of which

has been attributed to domestically-produced automobiles.
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Causes of Deficiencies in Recall Notification

The contents of deficiencies in the automobile recall notification by devices are broken down in the order of the power train system

brake system and engine. As for deficiencies by causes, those caused by inferior design account for 63 percent, whereas those caused
by poor workmanship account for 37 percent in five years from FY 2007 to FY 2011
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Period from production start to initial defect report

As for the period taken from production start to initial defect being reported to automobiles manufacturers, etc. by users etc. in

five years from FY 2007 to FY 2011, the highest number of defects occurs within six months and 80% of defects occur within five years.
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Recal| Recovery Rate
At a time three years after the automobile recall notification, the average recall recovery rate is about 90% in the case of both

domestical ly—produced vehicles, and imported vehicles
Moreover, Ministry of Land, Infrastructure, Transport and Tourism notifies the users of uncorrected automobiles at the time of the

automobi le inspection in order to achieve 100% recovery rate
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Automotive Recall Systems in Foreign Countries

Automotive recall systems are in place in the U.S., Canada, Australia, and European countries.
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Automotive Recall Systems in Foreign Countries
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Recall System and PL Law

The purpose of the recal | system is to prevent accidents, defects and environmental pollution. On the other hand, in the case of the
Product Liability Law (PL Law), which was enacted in July 1995, its purpose is the assurance of interests of consumers in connection
with the safety of products. If an accident should occur due to defects of automobiles, the aim of the PL law is to compensate the

victims for the damages. In other word, the recall system and PL law supplement each other.
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The Ministry of Land, Infrastructure, Transport and Tourism web-site
http://www.mlit.go.jp/jidosya/roadtransport.htm
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\ (The offering of recall information through the web-site is made only in Japanese.) /

Ministry of Land, Infrastructure, Transport and Tourism Has Been Announcing Recall Information Widely to the Public.
With a view to making the recall information widely known to automobile users, the Ministry of Land, Infrastructure, Transport and
Tourism has been announcing officially the outline of the recall notification. In addition, the outline is posted on the Ministry
of Land, Infrastructure, Transport and Tourism web-site.

Moreover the contents of recall and notified corrective actions in the past ten years have been inputted into the database, which
has been functioning since April 1998. The database has been designed so that the users may be able to know whether or not their motor
vehicles in operation are covered in the recall.

Using the Ministry of Land, Infrastructure, Transport and Tourism web-site, you can access to the system registered as “Automobile

Recal| Information, etc. Retrieval System.”
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