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TMCC’s program will prepare students for supervisory positions in hotel, 
events, entertainment, or food service management, air and ground 
transportation, hotel operations and ski resort management, outdoor 
recreation leadership, sustainable tourism, and many other segments of 
the industry. Some of the key benefits of our program include:

• We have a large advisory board that is actively involved with our 
program, ensuring the curriculum is relevant and that our students 
have the support and job opportunities they need.

• Small class sizes ensure students get individual attention and 
support.

• Field trips and guest speakers actively involve students with many 
areas within the industry 

• 2+2 agreement with UNLV, one of the top programs in the world, 
which will allow students to complete the first two years with TMCC 
and the final two years of a Bachelor’s degree with UNLV!



The Associate of Arts, Hospitality and Tourism Management program offers students a broad educational approach to a 
career in the hospitality industry. Its varied courses of study prepare students with both the business concepts and 
operational competencies necessary to enter any segment of the industry upon graduation. 

Students take classes specific to the industry including an introduction to hospitality, hospitality leadership, customer 
service, career development, computer applications for hospitality and tourism, hospitality service management, 
housekeeping and front desk operations. Students study financial accounting, introduction to human resources 
management, and basic culinary skills development. This approach offers prospective employers a well-rounded 
graduate who understands day-to-day operations, has critical thinking and problem-solving skills and can adapt to a 
multitude of positions.
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COURSE DESCRIPTION
Survey of the history, likely direction, and dynamics of the hospitality industry from the perspective of 
the global economy, with emphasis on the wide variety of career opportunities.

COURSE OBJECTIVES 
• To examine the history, current trends, and future of the hospitality industry. 
• To review career opportunities in the hospitality industry. 

LEARNING OUTCOMES 
• Identify and describe characteristics, economic models and trends of hotel, resort, restaurant, 

casino, event operations and transportation.
• Explain service quality management. 
• Develop and concisely describe your tactical and strategic career goals as a part of our “one 

sentence project”.



COURSE OVERVIEW
As future managers and leaders of our industry you will frequently make critical decisions that impact the future of your organizations. The 
front office is the hub of the hotel and no matter what your role is in a hospitality organization, you will need to understand the operations of 
the front office. For example, in order to successfully carry out a strategic management process, you will need to understand the various roles 
and responsibilities of the front office. 

COURSE OBJECTIVES 
• To explain the front office relationship with other departments.  
• To identify and describe front office management elements, tools and procedures.
• To analyze the planning and evaluation of front office operations.

LEARNING OUTCOMES 
• Describe how hotels are organized and explain how functional areas within hotels are classified.
• Summarize front office operations during the four stages of the guest cycle.
• Discuss the sales dimension of the reservations process and identify the tools managers use to track and control reservations.
• List the seven steps of the registration process and discuss creative registration options.
• Explain important issues in developing and managing a security program.
• Describe the process of creating and maintaining front office accounts.
• Identify functions and procedures related to the check-out and settlement process.
• Summarize the steps in the front office audit process.
• Explain the concept of revenue management and discuss how managers can maximize revenue by using forecast information in capacity 

management, discount allocation, and duration control.



COURSE OVERVIEW
As future managers and leaders of our industry, you will frequently make critical decisions that impact the future of your organizations. 
Technology is a tool you will utilize to make important decisions. For example, in order to successfully carry out a strategic management 
process, you will need to have a good grasp of how to best implement information technology. Thus, it is imperative that you are not only 
computer literate but information literate as well.

COURSE OBJECTIVES
• To examine computer applications, issues, and trends in the hospitality industry.
• To analyze the role of technology in operations and management of technology as a strategy.
• To describe current technology issues of interest and importance to the hospitality and tourism industry.

LEARNING OUTCOMES
• Describe how technology is used in the hospitality industry. 
• Explain functions of property management system (PMS) and analytics software and describe how to use them for hospitality 

companies. (Agilysis)
• Demonstrate the major trends in the hospitality technology areas and select proper technology and applications for a hospitality

business.
• Demonstrate the current use of technologies in the hospitality industry and integrate research and news to explore how technology will 

impact the industry in the future. (Customer Engagement Technology CET Reports)
• Use Excel and PowerPoint to prepare a professional report and presentation.
• Design an online survey, formulate survey questions, and interpret findings.
• Prepare an executive summary report and presentation and know how to evaluate others’ presentations.



TCA 201 - Hospitality Career Development:
The purpose of this course is to prepare students for fulfilling, balanced careers as hospitality professionals. The course takes a strategic orientation to career planning (3 to 5 
years); and facilitates student development of effective verbal, non-verbal, and written expression skills.



MGM Resorts and the Nevada System of Higher 
Education (NSHE) are proud to offer the College 
Opportunity Program (COP) to employees of MGM 
Resorts. The COP provides access to online 
certificate and college degree programs, at no cost to 
MGM Resorts employees.

Eligible MGM Resorts employees who meet all 
program requirements may apply to an online 
degree program related to their position.






