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o HHRICKEFIDINEARKRERAETEDKBEARUBRKR(RZ)D—BIUTDESY,

o INTDOXRMIVARETH D (—EBERIEHEHDY),

o UTFRDIEIZFFENICHWVWT ISAIFEHEZE TMAIZEREIE. TFAIXEREREZETH D,

\[o®

Q1

B4

Where is the hotel or inn where you work located?
Please tell us your prefecture.

&R

SA

BEIRER

Options for all 47 prefectures

Q2

How many guest rooms does the hotel or inn where you
work have?

SA

From 1 to 9 rooms
From 10 to 29 rooms
From 30 to 99 rooms
From 100 to 199 rooms
Over 200 rooms

I don’t know

Q3

Which type of hotel or inn do you work at?

SA

l E

Ryokan (traditional Japanese-style
accommodation)

Business Hotels

City hotels and resort hotels
Other/I don’t know

Q4

Please tell us your age.

SA

Teens
20s

30s

40s

50s

60s

Age 70+

NouRWN= I RWN
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o HHRICKEFIDINEARKRERAETEDKBEARUBRKR(RZ)D—BIUTDESY,

No. B84 EER ERER

China
Vietham
Nepal
Philippines
Myanmar
South Korea
Indonesia
Brazil
. Thailand
10.America
11.England
12.Italy
13.Canada
14.Germany
SA 15.France
16.Peru
17.Pakistan
18.Mongolia
19.Bangladesh
20.India
21.Laos
22.Tajikistan
23.Cambodia
24.Sri Lanka
25.Uzbekistan
26.Malaysia
2'7.Kyrgyzstan
28.0ther (free description)

OO TTAWN

Q5 | Please select your nationality.
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o HHRICKEFIDINEARKRERAETEDKBEARUBRKR(RZ)D—BIUTDESY,

\[o}

Q6

XX

Please tell us about your Japanese language ability.

MA

NookwnS

IR

JFT-Basic

JLPT-N1

JLPT-N2

JLPT-N3

JLPT-N4

JLPT-N5

I haven’t taken the Japanese language
exam/I don’t understand.

Q7

Please tell us your current status of residence.

SA

—
.

Nookwn

Engineer, Specialist in Humanities, or
International Services

Specified Skilled Worker (accommodation)
Specified Skilled Worker (food service)
Specified Skilled Worker (other)
Designated Activities

Technical Intern Trainee

International student (activities other than
that permitted under the status of
residence)

Activities other than those permitted under
the status of residence of a foreign student
(e.g. "family stay”)

. Status-based status of residence(e.g.

"Spouse or Child of Japanese

National”,”Permanent Resident”)

10.0ther
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o HHRICHFITINEARREREDRBRUERK(RB)D—REUTDEHY,
e Q8.QIIFQ7IZT,BERE23- 4DV TN EEE LI ADEEE,

No. %X EEfR BEIRER

1. After studying in Japan, I obtained a
Specified Skilled Worker qualification.

2. After completing Technical Intern Trainee
in Japan, I became a Specified Skilled

Worker.
Please tell us how you obtained Specified Skilled Worker. 3. I took the Specified Skilled Worker exam
Q8 | XQ7ICTERE2-3-40V\WTNHEEZLEADIHIRE SA overseas.
XEEEFEHERE. IEEICERTINGN 4. I came to Japan on a status of residence

other than student or Technical Intern
Trainee and took the Specified Skilled
Worker exam.

5. Other(Please answer in free text in English
or Japanese)

I want to get it.

I would rather get it.

Neither.

I don’t think I would want to get it anyway.
I don’t want to get it.

I don’t know about the system.

Do you wish to obtain Specified Skilled Worker (ii)?
Q9 | XQ7ICTERE2-3-40V\WTNHEEEZLEADHITRE SA
XOIEFEFEERE AEEICIERRT NG

omAwNh S
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o HHRICKEFIDINEARKRERAETEDKBEARUBRKR(RZ)D—BIUTDESY,

No. B0 EIERR IR
2024 or later
2022-2023
Q10 | When did you come to Japan for work or study purposes? | SA 2020-2021
2016-2019

Before 2015

No, I have never changed jobs in Japan.
Yes, I have changed jobs (within the same
accommodation industry)

Yes, I have changed jobs from other
industries.

I don’t know/I don’t remember.

Q11 Have you ever changed jobs in Japan? SA

2024 or later
2022-2023
2020-2021
2016-2019
2011-2015
Before 2010

Q12 When did you start working at your current hotel or inn? SA

Cleaning

Looking after guests (front desk, doorman,
etc.)

Serving food and drinks at a restaurant
Cooking

Banquet-related work

Sales promotion

Facility management

Managing people working in hotels and inns
Other

Q13 Please tell us your current job. MA

Yook w N IoRWNh= A W NSRS
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¢ HHRICHSIDINEARKERAEDEBRUBIRK(RF)D—EBIUTDESY,

No. xR @& IR

The living environment is good.

The security is good.

The house and the place I cound live is

good.

I was interested in Japanese culture and

life.

I was attracted to the politeness of the

Japanese people.

The wages are high.

I can work steadily.

I want to learn through work in Japan

[ wanted to get promoted.

10 I have friends and acquaintances in Japan.

11.1t was recommended by friends and family

12.The status of residence I was able to
obtain was for Japan (I was unable to
obtain a status of residence in other
countries)

13.0ther(Please answer in free text in English

or Japanese)

Why did you decide to work in Japan?
Q14 Please choose up to three points that you considered MA
most important.

Yooy v KA W




5-2.@AXICRKEI DINEARFRERE

BHXICKSZIINEARRERABEDREARCERRO—T (REE) 7/10

o HHRICHEFIDINEARRSHAED

\\[o}

Q15

B:i1574

Why did you decide to work in the hospitality industry?
Please choose up to three points that you considered
most important.

@&

MA

S

=

1.

8.
9.

N oo A w N

RE R URBRKR(RE)D—EIIUTODESY,

EIRAR

I had always had a passion for the
accommodation industry.

I wanted to learn about the culture of
hospitality.

I wanted to gain skills related to the
accommodation industry.

The salary in the accommodation industry is
high.

It was recommended by friends and family.
I have friends and acquaintances who work
in the accommodation industry.

I was attracted to the personalities of
people working in the Japanese
accommodation industry.

It was introduced at a Japanese language
school or sending agency to Japan.

I learned about the accommodation industry
on the Internet and became interested in it.

10.I learned about the accommodation industry

at a job introduction event.

11.1 wanted a residence permit to work in

Japan.

12.1 thought it didn’t involve hard physical

labor.

13.0ther(Please answer in free text in English

or Japanese)
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o HHRICKEFIDINEARKRERAETEDKBEARUBRKR(RZ)D—BIUTDESY,

No. axfE3L EEHf IR

I can get more money than at other hotels

and inns.

The location of the facility is good.

I can get support for living and life.

The facility and the people who work there

were very nice.

I thought the job would be rewarding.

I thought I could advance my career.

The atmosphere of the hotel or inn and the

guests are wonderful.

It was easy to adjust work hours and take

vacations.

It was introduced by an educational

institution or sending agency to Japan.

10.I matched with the hotel or inn on a job-
seeking platform.

11.A friend or acquaintance introduced the
hotel ot inn to me.

12.There are many people of my nationality
living in the area near the hotel or inn.

13.1 already knew about the hotel or inn.

14.0ther(Please answer in free text in English

or Japanese)

—
.

Q16 Why did you decide to work in your current hotel or inn? MA
Please tell me up to three.

0 ® N0 PWN
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o HHRICKEFEI DINEARREHEDR

\\[o}

Q17

B34

What sources of information do you look at when looking
for a job in Japan?

@&

MA

S

=X

0Ol ook wn=

RERUZBIRR(REB)D—BIUTOESY,

EIRAR

School/Sending agency to Japan
Recruitment website

Recruitment Agent

A personal agent I met on social media
Internet Search

Social Media(Facebook. Youtube. Instagram.
WeChat,etc)

Reviews from friends and acquaintances

I don’t know how to find the job
Other(Please answer in free text in English
or Japanese)

Q18

What information do you wish you had known more
about before starting your current job?

MA

Yook whN

The length of time I have to work
Irregular shifts such as night shifts
The salary I can receive

Promotion (including salary increase)
Relationships in the workplace
Japanese Culture and Communication
Information about where to live

The living environment

Prices and living expenses

10 Other(Please answer in free text in English

or Japanese)

11.Nothing in particular
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o HHRICKEFEIDINEAUREHEDR

\\[o}

Q19

XX

Please select all the issues you are currently
facing at work.

RERUZBIRKR(REF)D—BIUTDESY,

B

MA

EIRZ

My working hours are long.

I don’t like irregular shifts like night shifts.

It’s hard to take vacation.

My working hours are not enough.

Transportation to work is inconvenient.

It’s difficult to understand my tasks and responsibilities.
My salary is low.

I can’t see myself getting promoted in my current job.

I can’t do the task I want.

10 It’s difficult to communicate with guests.

11.1t’s difficult to communicate with superiors and coworkers.
12.There is no one around to talk to about my worries.

13.I don’t get enough support in learning Japanese.

14.1 don’t have enough support in life in Japan.
15.0ther(Please answer in free text in English or Japanese)
16.Nothing in particular

v kwn =

Q20

Please tell us about your future plans.

MA

1. I want to succeed in my current job.

2. I want to return to my home country and work in a hotel or
inn.

3. I want to return to my home country and do a different job.

4. T want to work in a different hotel or inn in Japan.

5. I want to do a different job (manufacturing) in Japan.

6. I want to do a different job (nursing care) in Japan.

7. I want to do a different job (food and beverage
manufacturing) in Japan.

8. I want to do a different job(other than the above) in Japan .

9. I want to work in a foreign country other than Japan.

10.0ther(Please answer in free text in English or Japanese)

11.1don’t know./ I haven’t decided yet
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T IV-HREE (Y L HDA) TIETZHLWTLWVB, HRT=D<IC
DA(OE)DSDIFRL
HEANDBPNCLKUA)NRIEIEEZNTLLT DT R—F

10 BAR(ZIZA)DRTIL-FRE(WEHA) DL ED ST
TV ADEI—=0w S
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—Y

Q17
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ATLIEEW

MA
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HAR(ZIFA)ICKBETOTR—r(HHRLDLY)
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ERTHFEREFEABRDSHEARAED

X R OB IR D—T (3REF) 1/12

o HHOHHEKETMARDERARFERADKBARURBIRK(REF)D—EIIUTODESY,

o INTDOKRMEIIHARETHSD (—HEIEHIEHZY ),

o UTFRDIEIFENIICHWVWT ISAIFEHEZE TMAIEEREIE. TFAIXEREREEZETH D,

Q1

Please select the country where you took the Specified
Skilled Worker Test.

SA

Japan
India
Indonesia
Nepal
Philippines
Sri Lanka
Myanmar
Vietnam

Q2

When did you pass the Specified Skilled Worker Test ?

SA

ONohWNSIOI0NTRWN S

2025
2024
2023
2022
2021
2020
2019
I don’t remember.
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BN HRRERETMARDSBEREDRBRUBRRO—E(REE) 2/12

o BHSHREXRETMARDABERERAEDKREARUEBRK(REF)D—EBERUTOESY,

No. XX @A IR

China
Vietnam
Nepal
Philippines
Myanmar
South Korea
Indonesia
Brazil
Thailand
10 America
11.England
12.Italy
13.Canada
14.Germany
Q3 | Please select your nationality. SA 15.France
16.Peru
17.Pakistan
18.Mongolia
19.Bangladesh
20.India
21.Laos
22.Tajikistan
23.Cambodia
24.Sri Lanka
25.Uzbekistan
26.Malaysia
2'7.Kyrgyzstan
28.0ther (Please answer in free text in English
or Japanese)

Yook wn =
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BN FHRERETMARDSBEREDRBRUZBRRO—E(REE) 3/12

o HHOHHEKETMARDERARFERADKBARURBIRK(REF)D—EIIUTODESY,

No. %X [EERR BEIRER

Teens
20s

30s

40s

50s

60s

Age 70+

Q4 | Please tell us your age. SA

JFT-Basic

JLPT-N1

JLPT-N2

JLPT-N3

JLPT-N4

JLPT-N5

I haven’t taken the Japanese language
exam/I don’t understand.

Qs Please tell us about your Japanese language ability. MA
Please select all options that apply to you.

NoOUARWNS INoTAWN S
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BADFHRERETMARDSBEREDRBRUBRRO—E(REE) 4/12

o BHSHRERETMARDABARNEREDREARUBRKR(RF)D—RBRXUTDESY,

[\ [o}

Q6

XX

Please tell us about your current job.

SA

EIRAZ

1. T am a Technical Intern Trainee in Japan.

2. I am an international student in Japan.

3. I am a Specified Skilled Worker

(accommodation)

4, T am a Specified Skilled Worker (food

service)

5. I am a Specified Skilled Worker (other)

6. I am working under the status of residence
of Engineer, Specialist in Humanities, or
International Services.

7. I am working under a visa status other than
Engineer, Specialist in Humanities, or
International Services, Technical Internship
or Specified Skilled Worker Program.

8. I am working in my home country.

9. I am a student in my home country.

10.I am working outside Japan/home country

11.1 am a student outside of Japan/home
country

12.I am neither a student nor working.

13.0ther(Please answer in free text in English
or Japanese)
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BT HRERE

ESHEEABR D S BEREDRFEARUERRD—E(REE) 5/12

o BHSHRERETMARDOBARNEREDREARUEBRK(RF)D—RBRIUTDESY,

o Q71X Q6ICTERRK2:-3-4-9:11-120V\WIFNHEBER Uz ALA DN EIZE R,

XX

Q7

What kind of work do you do?
KQOIZT BIRER2:3:4:9-11-120W\WFTNHZEERUI= AL
KO BEEFEFRIE. BEE(ICIERRII NG

SA

Accommodation industry

Tourism and travel industry

Building cleaning (choose this if you do the
work of bed madking)

Construction

Manufacturing

Retail

Foodservice,restaurant

Delivery

Medical and welfare

10 Nursing

11. Automobile Maintenance

12.Agriculture

13.Food and beverage manufacturing
14.0ther(Please answer in free text in English
or Japanese)

Yook wh=

Q8

Where did you find out about the Specified Skilled Worker
Test?
Please select all options that apply to you.

MA

1. School/Sending agency to Japan

2. Events introducing jobs in Japan

3. Public relations from the General
Incorporated Association Center for
Accommodation Industry Proficiency Test
Public relations from Japanese hotels and
inns

Public relations from companies other than
Japanese hotels and inns

Internet Search

WeChat,etc)

Reviews from friends and acquaintances
Other(Please answer in free text in English
or Japanese)

KL N o A

Social Media(Facebook. Youtube. Instagram.
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BN FHRRERETMARDSBEREDRBRUBRRO—E(REE) 6/12

o FHHIOHRHERKA

[\ [o}

Q9

XX

Please tell us about any problems or difficulties you faced
with the Specified Skills Test?
Please select all options that apply to you.

MA

cFHRROABEREREORARCBRE (HE) O—BRXUTOEHY,

EIRAZ

The system of the test was difficult to

understand.

The test content was difficult.

The test fee was expensive.

The CBT test was difficult(It was difficult

to use the computer to answer the test

questions).

The Japanese in the exam was difficult.

I didn’t know how to study for the test.

The test information was difficult to

understand.

The test centers were far

away/inconvenient/not enough.

There were few test dates.

10 Other(Please answer in free text in English
or Japanese)

11.There was nothing difficult or troublesome.

[

Pwn

© 0 Nou
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&R ERRE

R MHROAHEAEDRARCERED—5 (H5F) 7/12

o FHHIOHRHERKA

\\[o}

Q10

XX

Why did you decide to work in Japan? Please choose up
to three points that you considered most important.

MA

cFHRROABEREREORARCBRE (HE) O—BRXUTOEHY,

EIRAZ

The living environment is good.

The security is good.

The house I could live is good.

I am interested in Japanese culture and life.

I am attracted to the politeness of the

Japanese people.

The wages are high.

I can work steadily.

I want to learn through work in Japan.

I want to get promoted.

10 I have friends and acquaintances in Japan.

11.It was recommended by friends and family

12.The status of residence I was able to
obtain was for Japan (I was unable to
obtain a status of residence in other
countries).

13.0ther(Please answer in free text in English

or Japanese)

Voo ok
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BADFHRRERETMARDSBEREDRBRUZBRRO—E(REE) 8/12

o BHOHRNERENMARDOBARNERAEDRBRUEBRKR(RF)D—BRIUTDESY,

Q11

Why did you take the Specified Skilled Worker test of
accommodation?

Please choose up to three points that you considered
most important.

MA

1.

oo

N o AW

I have always had a passion for the
accommodation industry.

I wanted to learn about the culture of
hospitality.

I wanted to gain skills related to the
accommodation industry.

The salary in the accommodation industry is
high

It was recommended by friends and family.
I have friends and acquaintances who work
in the accommodation industry.

I was attracted to the personalities of
people working in the Japanese
accommodation industry.

It was introduced at a Japanese language
school or sending agency to Japan.

. I learned about the accommodation

industry on the Internet and became
interested in it.

10.I learned about the accommodation

industry at a job introduction event.

11.1 wanted a residence permit to work in

Japan.

12.1 thought it didn’t involve hard physical

labor.

13.0ther(Please answer in free text in English

or Japanese)
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BN FHRERETMARDSBEREDRBRUZBRRO—E(REE) 9/12

[ N = = = =] = NS e —
o BHNHIERREFTMABROSREFBERABTDRBMRUEBERR(ZZ)D—EIIUTOEHY,
No. B0 EIZH IR

1. School/Sending agency to Japan

2. Recruitment website

3. Recruitment Agent

4. A personal agent I met on social media

. . . 5. Internet Search
Q12 \é\(/)lf;a;jsoobuirrfizg;:gformatlon do you look at when looking | 5 6. Social Media(Facebook. Youtube. Instagram.
: WeChat,etc)

7. Reviews from friends and acquaintances

8. I don’t know how to find the job

9. Other(Please answer in free text in English
or Japanese)

1. I have just passed the test (I am currently
looking for a job in the accommodation
industry in Japan).

2. I can’t find a job offer from a Japanese
accommodation Industry.

3. I thought a different industry would be
better than the accommodation industry.

4. The accommodation industry has poor

You passed the Specified Skills Test for accommodation, 5 \IN_ortkmg_ con((jjl;clons._ bin th
but you are not working in a hotel or inn with your - LInterviewed tor a Job In the
Q13 Specified Skilled Worker qualification SA a_ccqmmoda‘uo_n industry in Japan, but
Please tell us the reason. 6 ?hdn t get the job.
. I still want to be a student.

7. I couldn’t go to Japan.

8. It’s better to work outside of Japan

9. I am already working in a Japanese hotel

under another visa status (e.g., Engineer /
Specialist in Humanities / International
Services)

10.0ther(Please answer in free text in English

or Japanese)
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BT HRERE

SRR O AR EREDRMRUEREO—E (55E) 10/12

o BHHIOHHERA

e QI4F. QI3ICTERKI-40VWITNAERFLIZADH .

\\[o}

Q14

XX

What are the bad points of the accommodation industry?
Please select all options that apply to you.
XQ13GERERI-4ADVWITNHERELIEADH

X EEEREFERIE. EEEICIEIFRTIINGL)

MA

o A wWN

EEMEARBRD O BREREREDREARURBRKR(REB)D—RIILUTOESY,

IR

The accommodation industry has long
working hours

It is difficult to work steadily and for a long
time in the accommodation industry.

Night shifts are tough in the
accommodation industry.

It’s hard to take time off in the
accommodation industry.

The accommodation industry has low wages.
The accommodation industry does not offer
the chance for salary increases or
promotions

High level of Japanese language
proficiency is required in the
accommodation industry.

Communication with hotel guests is
difficult.

. Communication with superiors and

colleagues is difficult in the
accommodation industry.

10.Jobs outside the accommodation industry

are more attractive.

11.1 don’t like working in local areas.
12.There are few job openings in the

accommodation industry in Japan.

13.0ther(Please answer in free text in English

or Japanese)
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BT HRERE

EFHEEABR D S BEREDRFARURRRO—E(REE) 11/12

o HHOBHERESMARDGRERERAEDRKBARURBRKR(RF)D—EIUTDESY,
e Q151F. Q13ICTERE3-4OVWTNAEBAE LE AREE SR,

No.

Q15

B

What job would you like to do in Japan?

Please select all options that apply to you.

KQI13TERERI-4DVWINAZEREZLIZADH
KEEFEFHEHERE, @HFEHICEFRTIINGN

MA

BERAR

1. Tourism and travel industry

2. Building cleaning (choose this if you only
want your bed made)

3. Construction

4. Manufacturing

5. Retail

6. Foodservice,restaurant

7. Delivery

8. Medical and welfare

9. Nursing

10.Automobile Maintenance

11.Agriculture

12.Food and beverage manufacturing

13.0ther(Please answer in free text in English
or Japanese)
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o FHHDEHFERMMAABRDEBERATRED

\\[o

Q16

XX

What kind of support do you think is needed to encourage
people who passed the Specified Skilled Worker test
(accommodation)to find work in Japan’s accommodation
industry?

Please select all options that apply to you.

@&

MA

KB M URIREK (REE)D—EIILUTDEHY,

EIRAZ

Support for learning Japanese

Introduction to the Japanese

accommodation industry

Opportunities to match with Japanese

accommodation companies

Support for acquiring skills necessary for

the Japanese accommodation industry

Wage increase in Japan’s accommodation

industry

Work style reform of the Japanese

accommodation industry

Reducing night shifts in Japan’s

accommodation industry

Reviews from seniors in my home countries

who have worked in the accommodation

industry in Japan

9. Improving work environment for people
from abroad

10.Internship in the Japanese accommodation
industry

11.0ther(Please answer in free text in English

or Japanese)

e A L

Q17

What kind of support do you think would make it easier to
work in Japan?
Please select all options that apply to you.

MA

X0 AW NH

Financial support until entry into Japan
Non-financial support until entry into
Japan

Support for learning Japanese

Support for acquiring work skills at the
workplace (training, etc.)

Support for career advancement
Multilingual Support

Religious considerations (including food)
Other(Please answer in free text in English
or Japanese)
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