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Emergency Call
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WJNTO Japan Visitor Hotline (English/#3z/8=01)
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Q 050_381 6_2787(24 hours a day)

Call us whenever you need a support.

(March 2024)

W Ambulances / Fire Service
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Q 1 1 9 (24 hours a day, at no charge)
WPolice
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Q 110 (24 hours a day, at no charge)

Up-to-date news
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WNHK WORLD-JAPAN (English)
I I[nternational broadcasting by the Japan’s public

N H K broadcaster.

WORLD Check the latest news regarding natural disasters
and other unexpected events. s
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nhkjp/world =%

Also available on Apps. (App Store, Google Play)




Emergency Notification
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\ Safety tips (English/s3z/8=01)
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Download this App to receive
push notifications in case of
earthquake, tsunami, etc. ADD‘ mre Goo] Ply
W JINTO (Japan Safe Travel) on X (English) & Weibo (FXX)
Follow “Japan Safe Travel” for safety tips and latest information
on natural disasters. o pn
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@ @JapanSafeTravel A %‘!

Weibo

Medical Institution / Travel Insurance
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W List of Medical Institutions (English/#3Z/5=0{)
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Search for medical institutions by a clinical department and a
language. You can also get information on how to seek
treatment at medical institutions, such as a “point-and-speak”
sheet.

If you look for information on how to obtain travel insurance
after arriving in Japan, check this page, too.

Please be aware that foreign visitors who fail to pay their
medical expenses may be denied entry into Japan in the future.

https://www.jnto.go.jp/emergency/ [sl¥

Japan National Tourism Organization (JNTO)
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Access to a wide range of useful travel information,
including natural disasters.

W IJNTO Official website (English) JNTOEM JNTOE{@ INTOZA! AO|E
JNTO This is the official website of the Japan National
—— Tourism Organization.
Disaster and traffic information can be accessed from
Important Notice.

https://www.japan.travel/en/ B o




