CRUISE SHIP PIER AND TERMINAL FACILITY SPECIFICATION
OVERVIEW
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As of 01/01/2026
2026 £ 1 H 1 AHIAE

B Common Information

SomfEE

PORT NAME: Port of Otaru
WA o/ MEE

LOCATION / ADDRESS: 5-1, Minatomachi, Otaru city,Hokkaido 047-0007 Japan
AT : T047-0007 /)METHTHERT 5-1

PORT CONTACT: Port Office,Industry and Port Department, Otaru City
RS ST /M T ESESE T RE =

Phone: +81-134-23-1107 Fax: +81-134-23-1109 E-mail
B kowan(@city.otaru.lg.jp
Mobile phone: Website: Other:
£ o https://www.city.otaru.lg jp/ Z DM,
I. CRUISE SHIP RECORD (OVER THE PAST FIVE YEARS)
FHRIE (BESP)
Ship name Gross tonnage | LOA Draft Maiden call
a4 NNV ek K (Year)
HFFHEA
ADORA MEDITERRANEA 85,619 292.50 8.00 2025
ASUKA 52,265 230.00 6.70 2025
HANSEATIC INSPIRATION 15,651 138.76 5.75 2025
AZAMARA PURSUIT 30,277 181.00 5.95 2025
RIVIERA 66,172 240.16 7.60 2025
VIKING VENUS 47,842 228.20 6.65 2025
LE JACQUES CARTIER 9,988 131.50 4.70 2025
NORWEGIAN SPIRIT 75,904 268.60 8.42 2024
NOORDAM 82,897 285.24 8.00 2024
CARNIVAL PANORAMA 133,868 323.63 8.55 2024
HANSEATIC SPIRIT 15,651 138.78 5.75 2024
SEVEN SEAS EXPLORER 55,254 224.02 7.20 2024
QUEEN ELIZABETH 90,901 294.00 7.90 2023
HERITAGE ADVENTURER 8,445 124.80 5.00 2023
SCENIC ECLIPSE 17,545 168.00 5.45 2023
HANSEATIC NATURE 15,651 139.00 5.75 2023
PACIFIC WORLD 77,441 261.30 8.11 2023
CARNIVAL LUMINOSA 92,720 294.00 8.10 2023
REGATTA 30,277 181.00 5.83 2023
WESTERDAM 82,862 285.24 8.00 2019
VIKING ORION 47,842 228.30 6.60 2019
COSTA SERENA 114,261 289.59 8.30 2019
SEABOURN SOJOURN 32,477 198.19 6.70 2019
MAASDAM 55,575 219.21 7.72 2019
NORWEGIAN JEWEL 93,502 294.13 8.60 2018




OCEAN DREAM 35,265 204.76 7.10 2015

DIAMOND PRINCESS 115,906 290.00 8.55 2014

SILVER EXPLORER 6,130 108.11 4.38 2014

CELEBRITY MILLENNIUM 90,963 294.00 8.30 2014

CALEDONIAN SKY 4,200 90.60 4.25 2013

LE SOLEAL 10,944 142.10 4.80 2013

THE WORLD 43,188 196.35 7.07 2007

ASUKA I 50,142 240.96 7.80

NIPPONMARU 22,472 166.65 6.56

PACIFIC VENUS 26,594 183.40 6.52

II. CONSULATE OR EMBASSY CONTACT

RAERE & 7o 1 SRR AEEAESE - e

Nation: Name of consulate or embassy: Phone: Place:

4 KRR E 7o X EEAEA CEETiao FITAEM -

Austria Embassy of the Republic of Austria in +81-3-3451-8281 Tokyo
Japan

Brazil Consulate-General of the Federative +81-3-5488-5451 Tokyo
Republic of Brazil in Tokyo

Canada Honorary Consulate of Canada in +81-11-281-6565 Sapporo City
Sapporo

China Consulate-General of the People's +81-11-563-5563 Sapporo City
Republic of China in Sapporo

Czech Honorary Consulate of the Czech +81-11-218-8033 Sapporo City
Republic in Sapporo

Denmark Royal Danish Honorary Consulate in +81-11-233-1256 Sapporo City
Sapporo

Finland Honorary Consulate of Finland in +81-11-350-7337 Sapporo City
Sapporo

France Honorary Consulate of France in +81-11-261-2771 Sapporo City
Sapporo

Ghana Honorary Consulate of the Republic of +81-11-884-1900 Sapporo City
Ghana in Sapporo

Germany Embassy of the Federal Republic of +81-3-5791-7700 Tokyo
Germany in Japan

Guatemala Honorary Consulate of the Republic of +81-11-716-7412 Sapporo City
the Republic of Guatemala in Sapporo

Indonesia Honorary Consulate of the Republic of +81-11-741-7111 Sapporo City
Indonesia in Sapporo

Ireland Honorary Consulate of Ireland in +81-11-221-2451 Sapporo City
Sapporo

Italy Embassy of Italy in Japan +81-3-3453-5291 Tokyo

Korea Consulate-General of the Republic of +81-11-218-0288 Sapporo City
Korea in Sapporo

Lithuania Honorary Consulate of the Republic of +81-11-221-3939 Sapporo City
Lithuania in Sapporo

Mongol Mongolian Honorary Consulate in +81-11-206-0111 Sapporo City
Sapporo

New Zealand Honorary Consulate of New Zealand +81-90-7400-6358 | Sapporo City
In Sapporo

Philippines Consulate of Philippines in Sapporo +81-11-614-8090 Sapporo City

Russian Consulate-General of the Russian +81-11-561-3171 Sapporo City
Federation in Sapporo

Spain Honorary Consulate of the Kingdom of +81-11-511-2796 Sapporo City
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Spain in Sapporo

United Kingdom His Britannic Majesty’s Embassy in +81-3-5211-1100 Tokyo
Japan

United States Consulate-General of the United States | +81-11-641-1115 Sapporo City
of America in Sapporo




B Wharf (Pier) Information
HEER IR

Whart (Pier) name: Katsunai Wharf
SH - EHSER

II. PHYSICAL CONSIDERATIONS
R

1. Berth Length / Water depth (DKatsunai#2,3  370m/-10m
o HER/ IR

Height of the pier above | DKatsunai#2,3 2.8m
MLW or chart datum

CEA TR S T v
NHD) FEEDR S

Pier depth (distance to the | DKatsunai#2,3 20~80m
closest obstruction behind
the pier edge)

FEREDNE  (FREDLR) B
HIEEY) £ COERE)

Minimum depth across the | (DKatsunai#2,3  -10m
berth

JEREDFARKIE

Fender bar (DKatsunai#2,3  30.0tf * m/19,22.0tf * m/3
WIfht

Absorbed energy / number of
the fender pieces

IR )L —/ (i T

Bollard (DKatsunai#2,3  150t/3,100t/7, 50t/ 6
FRAREE

Specification / number of the
bollards

Ay I IAHL

2. Channel Width / water depth (DKatsunai#2,3  218m/-14m
LS &/ 7Kg

3. Turning basin (diameter) (DKatsunai#2,3  Shall discuss with the port authority
gAY (5

4. Clearance (DKatsunai#2,3  No limit
e SRR

5. Maximum tidal range / max currents <Tidal range> HHW: 0.82m / LLW: -0.42m
5 FNLi vy TN N

6. Wind & weather conditions / tides by season | Less than 5m/s (80%), more than 10m/s (2.4%)
JES OZRENC K 2 Kfee, Wy DAL,




IV. LANDSIDE FACILITIES
f e
1. Terminal Terminal Availability Not available
B3 F s | A=V OFE
Shelter or facilities to | Not available
shelter from rain
(NG E) LT
RO HE
Boarding Bridge Not available
=T 4T TV oY
2. Shore gangway Not available
¥yl 7oA
3. Pay phone Not available
IR
4 . Restroom / washroom Available
L
5. Vending machine / kiosk Not available
EELv X
6. Need to arrange shuttles to downtown? No
A~ v R LSRN EE
7 . Distance and time to downtown? Skm/ 15min by car
T E CORREE - e
8. Distance and time to primary sightseeing area | Otaru Canal: 3km / 10min by car
EERDEHLE CORRRE - IR
V. CUSTOMS AND IMMIGRATION
FEROAEEE
1. Availability of CIQ Permanent No
services and facilities | i RX
CIQ DA i Temporary Available
RE% i a5
2. Secure electronic access Not available
HEMLHAEYS — FOf
VI. WORKING HOURS
P— B RIRERFH]
1. Pilotage From sunrise to sunset
AV E=EYAN (Overtime :From 5:00 to sunrise, and sunset to 22:00)
#<Please consult except the above
2. Tuggage 24hrs
27
3. Line handling 24hrs
il & 0
4 . Other (pls specify) Water supply: 24hrs
< Ofth,
VI. SECURITY
X274
1. ISPS certified? Yes

ISPS DOFREH




V. TRANSPORTATION

B
XIS e

AR
. Parking for tour buses (number of buses) 60
BULSAHEAT (AR
. Parking for private cars (number of cars) 0
HE MRS BEEA%0)
. Parking for taxies (number of taxies) 30
27 —7—)b BEEEH)
. Name of the nearest airport from the pier New Chitose Airport
SN DI BT WVEEEOL
. Time from the pier to the airport by car 70 min
SEAN O ZEUE E COHTORBENRIH]
. Name of the nearest rail station from the pier | JR Otaru Chikkou Station
SO I B I WERERO A PR
. Time from the pier to the rail station by car | 5 min
SEAN LA E COHETOBBIRHH
. TERMINAL SERVICE
—ITNVHDOP—E R
. Wi-Fi service Not available
Wi-Fi —E' &
. Postal & delivery service Not available
BE - ERE Y —E X
. Foreign exchange | Availability Please consult
SIS MR O
Kinds of currencies Dollar
I 0 ] EEORE
Business hours * days
R - E R
. Tourist information | Availability Available (temporary)
S BUCENFTOA
Language English, Japanese

Business hours * days

B ERER - EEH

Temporary




Wharf position figure
SHANLEX]




Figure of the terminal placement and passenger line of flow

— X JVBLER & S AER

Fenve
Gargo Area Parking Area
Z (about 60 vehicles)
Gate way

Fence Buz




The details of a fender bar and bollard
Bkt & AL DR
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B Wharf (Pier) Information
HEER IR

Whart (Pier) name: Whart No.3 (Provisional Service)
S 1 5 3 550

II. PHYSICAL CONSIDERATIONS
R

1. Berth Length / Water depth (DNo3#16,17  400m/-10m
JRE JIREIVISES 3¢ Length including dolphin

Height of the pier above | ONo3#16,17 2.5m
MLW or chart datum

(AR S T v
NHD) FEEDR S

Pier depth (distance to the | (DNo03#16,17 15m
closest obstruction behind
the pier edge)

FREDONE (FREOm 1Y
HEEEY) £ TOHEE)

Minimum depth across the | MDNo3#16,17 -10m
berth

JEREDFARKIE

Fender bar (DNo03#16,17 14.4tf - m/26
Wt

Absorbed energy / number of
the fender bars

PRI )L —/ 43K

Bollard (DNo3#16,17 200t/3,150t/3, 100t/ 4,50t/ 13
FRAREE

Specification / number of the
bollards

Ay I IAHL

2. Channel Width / water depth (DNo3#16,17  218m/-14m
S g/ 7K

3. Turing basin (diameter) (DShall discuss with the port authority
[lSEYAH (EAR)

4 . Clearance (DNo limit
e IR

5. Maximum tidal range / max currents <Tidal range> HHW: 0.82m / LLW: -0.42m
NI T Kl

6. Wind & weather conditions / tides by season | Less than 5m/s (80%), more than 10m/s (2.4%)
JE O & % Kifige, o DAL
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IV. LANDSIDE FACILITIES
e bRy
1. Terminal Terminal Availability Available
g—3F | H—ITVOAHE
Shelter or facilities to | Not available
shelter from rain
(NG E) LT
RO HE
Boarding Bridge Not available
=T AT Ty
2. Shore gangway Not available
Xy I oA
3. Pay phone Not available
IR
4 . Restroom / washroom Available
L
5. Vending machine / kiosk Not available
EELv X
6. Need to arrange shuttles to downtown? No
A~ v R LSRN EE
7. Distance and time to downtown? 1km /15min on foot
T E CORREE - e
8. Distance and time to primary sightseeing area | Otaru Canal: 0.5km / Smin on foot
EERDEHLE CORRRE - IR
V. CUSTOMS AND IMMIGRATION
FEROAEEE
1. Availability of CIQ Permanent No
services and facilities | i RX
CIQ DA i Temporary Available
RE% i a5
2. Secure electronic access Not available
HEMLHAEYS — FOf
VI. WORKING HOURS
P— B RIRERFH]
1. Pilotage From sunrise to sunset
AV E=EYAN (Overtime :From 5:00 to sunrise, and sunset to 22:00)
#<Please consult except the above
2. Tuggage 24hrs
27
3. Line handling 24hrs
e
4 . Other (pls specify) Water supply: 24hrs
< Ofth,
VI. SECURITY
X274
1. ISPS certified? Yes

ISPS DOFREH
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V. TRANSPORTATION

L ==
XIS

AR
. Parking for tour buses (number of buses) 28
BULSAHEAT (AR
. Parking for private cars (number of cars) Not available
HE MRS BEEA%0) »&Paid parking lot nearby
. Parking for taxies (number of taxies) 3
27 —7—)b BEEEH)
. Name of the nearest airport from the pier New Chitose Airport
SEAN B I bV VA O A R
. Time from the pier to the airport by car 70 min
SEAN O ZEUE E COHTORBENRIH]
. Name of the nearest rail station from the pier | JR Otaru Station
SO I B I WERERO A PR
. Time from the pier to the rail station by car | 5 min
SEAN LA E COHETOBBIRHH
. TERMINAL SERVICE
—ITNVHDOP—E R
. Wi-Fi service Available
Wi-Fi —E' &
. Postal & delivery service Not available
BE - ERE Y —E X
. Foreign exchange | Availability Available (exchange machine)
SIS AT DA 1
Kinds of currencies Dollar etc
B0 B OFEER
Business hours * days
R - E R
. Tourist information | Availability Available (temporary)
BT BOECRNETOA
Language English, Japanese

Business hours * days

B ERER - EEH

Temporary
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Whart position figure
SHNLEX
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Figure of the terminal placement and passenger line of flow
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The details of a fender bar and bollard
Bkt & AR DR

No.3 16,17 Pier

otaru port cruise terminal

HELEI IR OMEEI AR =240 1
131 1 1}
L}
(NEL) gae bl
boliard (1,500KN) 5
genisarm T I I
P T e P P T |
Tﬁﬁ (ﬁ?‘sﬂury) ‘
‘bolard (S00KH)
LiL 19.00 ‘ 15.25 ‘ 9.87 18,9 22.30 | ‘\.15| H‘E‘ 22,40 ‘ 2280 ‘ 2.5 ‘ 2290 ‘ 2240 LL\ 21.57 ‘ 25.00 | 25,00 ‘ 26.00 | 25.00 25.00 | 25,00 H\ L]
bolard (S00KN) bollard (1,000KN)
EhE (BE) SO0KNE ‘ ERE () ) 0I0NE
VB (R N (RERATY T () STk B0OHx 24000 . WBHRTFAK—  JT0KN-m . R | J40RN SORNEE 10 9~ 12 Sm)
I I |
IERMSERE 184 0T VEKEYER 17207

whartlongen 161.94

st 3500 ‘
BMER 36194

Fu7 e ER 3800

tota longth 35934
BER 3994
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