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o After JOF(CHIFZEEEFRBEO—IREL T, MICE fifszSOER - B BEEMmR P13
(RTIV. ERBIE. Bl S5, 3D@HEEE) (U T BB ORERIEEERRIT T,
EEBBCHIOTESZ2EET I 3EDEH 2170 TV — AN %3,
TSI T4 TIE, SUAR—IL (SG Clean) 2°1°%4 (SHA) 2h%%3UL. fhoiis;
TR ML (Clean & Safe Stamp) 2% k)L (Safe Tourism Certification
Program) “*hHEIHEOHIEZHITL TS,
SREIEVS(CHIEO TE. EEDIRHERIBEENNE LN 3.
o [FEMBOFEAREIE. EFHRCIAFERLEDNAZEUSL TV ERE RZ 5N 3.

2 NERARTEANRESULISRAOAS SV 1-0- %0 Z23 MICE BMESZ1E (MICE MEskmly) #Bh&
https://meetkyoto.jp/ja/service/safemice/ (HE : 2021 &£ 3 A)

2 NESPAREASREN IR S 1 -0- (72T OER MICE /RS54
https://www.city.yokohama.lg.jp/business/kokusaikoryu/mice/yokohamade/guidelinesformice.html (B9 :
2021 &£ 3 A)

23 KPR MICE Z2xiskitE EXPO 2021 BIEDTZENR : https://mice.jnto.go.jp/news/detail.html?id=392 (FIE :
2021 &£ 3 A)

24 TCVB Ok—AR—STBUSINESS EVENTS TOKYOIZHL T, GBAC STAR ¢ Safeguard sREFEVSHER DR NPyTEN TV
B

https://businesseventstokyo.org/ja/safe_events_in_tokyo/ (HIZ : 2021 £ 3 A)

25 5G Clean : https://www.sgclean.gov.sg/ (& : 2021 € 3 A)

8 FA=SIJH15 MBRLZ LB (SHA) : https://www.thailandtravel.or.jp/about/thailand-
sha/#%E5%9F%BA%E6%9C%AC%E6%83%85%E5%A0%B1 (K% : 2021 £ 3 A)

%7 Clean & Safe : https://portugalcleanandsafe.com/en (BIE : 2021 € 3 B)

2 About Safe Tourism Certification Program : https://www.tga.gov.tr/about-safe-tourism-program/ (B :
2021 &£ 3 A)

2% 5G CleanlHow to be Certified] : https://www.sgclean.gov.sg/join/for-owners/how-to-be-certified/ (B :
2021 &£ 3 AH)
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f: Marina Bay Sands (BXfS:%:k : SG Clean, Safeguard)
Grand Hyatt Erawan Bangkok (BXfS:2:E : SHA. GBAC STAR)
Q@ E-BEEREAITHRIM22RKEL. BRI OBSEEBSII R,

o ZDEVEBMERICEVTIE, LEROLIBIRIEFIEFEHRTT . 11 R AHIPRZ (T DRI
ZHO TS,

o FHNEHICBWTH. E-BBRANREULZANY MNEEICEEN 211 RSA R @R, —i%
HEEABARTIOACS = (JCMA) . — it EIEABRE &S (BER) F
DEREURDHA RI1>2EE(C. BitERGEEH#HZREL TV,

(3). BEEPREFREURNCHTDEIM
] /\/T:‘y’J%E& FEIOO0FIMIINOBRIZINE VSN BhtE% (24, MICE-T8'BhE%. BB
%) OEFREREUAG. MEROBERBITDBLAISGEL TSI EZ R I T2HIC, RIROER
mEﬁéIJF EDEEEFRL. RE(SGRIEASZIRLTVS. (R 4)
B BEFEROIEETCE GBAC STAR 3\ \d Safeguard DWINERZ(I5N . BAiERZER(IHESET
S0\,
K4 EFFEAERAIHIE LIRIEL TODERREREUA
BRELESREEHIE =5t
GBAC STAR ICCA (Eff=&Ein=
IAEE (BERRBRSAN> M=
IAVM (EERZ1-BEEHR) F
Safeguard ACI (ERRZ=ETES
Preferred Hotels & Resorts &
B FEEOERERENRZEL TSI ZESL. AR IRB(CE— A OFARIIZESL TSI —XR
tRZIF5NS,
B0 KE : J37IINI1TERZE
ACI X>)\—¢UT Safeguard FREEEEMS I 2EEIF(C. J157 )4 7RO B E TE(C
GBAC STAR 3R #Ew5°0%!

30 PHL ACHIEVES ACI AIRPORT HEALTH ACCREDITATION AND GBAC STAR ACCREDITATION :
https://www.phl.org/newsroom/PHL-AHA-GBAC (& : 2021 € 3 B)

31 GBAC Star™ Accredited Facilities in Philadelphia : https://www.discoverphl.com/phl-health-pledge/gbac-
star-facilities/ (BE ; 2021 € 3 A)




[GBAC STAR sRGHEHNEFANY_17 )]

REEFFCHBULT GBAC STAR FREEDEVSE IBUIMER DIRE ERRZE(C, (A>3 EkmE T
DI GBAC STAR FREHRHEFAY= 17V JEL TR,

HYZ17)L T, FHRO GBAC STAR J0J354DI20 DEIE (The 20 Program Elements) 0%
ZIHOEM. DBV URRINERNE RU—BIEIZEHIZ SR EHL TS, EEROOIZERNE(E S0/
—RE. VI NAKRUBIFOMRIESE2ZEBU TR I 2NENDHD. Fo. GBAC RINEENSEREEIN
2u]ReMEbi3cs. IRFFRICHITRSEBHIEL THRHAITZEDTHD.

[20 OFEIA (The 20 Program Elements) 1DEIZELL GEVIRXENEICAREINTLRIEE.
YN ERIRE T EETOELT DN TED, ZEHITDINELLUT. fEEIRE DN A R31>, BEERERT
NZa17)b. EEEMERAUENMEEENS,

WETEU T, BEEREIPTELEEM . FIREOEE K- JO0—Fr— MNEZRMI IR EIER TS,
GBAC STAR OFRFEEVSFIRE T EROLHD (T 1 88R) . BHFEIA—LAZAS S/ TiREE. B
EENORERUAS (> I-ADZEZFRAODR—F)I YA NTITL. 2OMMOPDEDFET Email TT
3, BB, BEERAOREFRFRITEEFFIL DY M- ROEEENTHD.

STEP(0). GBAC STAR DEUSZRTE
STEP(1). BREEIA—LADIREET RSN (BRFBEEOHEEHDV\FEREE) DAL
STEP(2). SREIE)\> ROV KU EREEN A RS> %218
STEP(3). I\ RIVINZ5E. FREEOEBICEFURERNNRIET 2N mIEE
STEP(4). EE&ER%IEH . GBAC DEBREZEATATAER
WE(TEU T, GBAC MSDOEBRINADEIZEERIOELE -1B5E

STEP(5). EARER0ERAT T HEEREOIAL

(STEPS #&THFETICAY A2 I-ADZEET)
J-)b: GBAC STAR :2:EEWS

1 : GBAC Star F2:EEVERATYT

oK ADV/SS
Q\O P

Lo
e
GBAC 2
o
F

STAR FACILITY

* o ¥

les to Facility receives
pursue GBAC STAR™ Accreditation Handbook
accreditation and implementation guides

ility submits accreditation
documentation; Accreditation
Council reviews for compliance

GBAC STAR™
achieved!

®
Facility submits Facility may announce its pursuit Facility qualifies for GBAC STAR™
application and deposit of CBAC STAR™ accreditation accreditation; balance due

(GBAC STAR ihi—AR—T£03?)

2. GBAC STAR™ Application Process : https://gbac.issa.com/gbac-star-application-process/
16



GBAC STAR e i EzH~ == 7 v

GBAC STAR 1.0 (B&&EhR)
HEsRDiEENEEE (Scope Statement)

GBAC STAR D3RHHEHF:

GBAC STARJOJSL(FmER. HE. BEEAETFI0J54)(& SARS-CoV-2 (FELIOFVAILA) .
12T MRSA (AFSUittsEEI ROBKE)  TB (##%) REDBEMEMECHEIIZI%ZI> M-
IVIBIH0 Biw. HE. REYE T PO DIVEERERDIH DIt 32 1% 3 DIchDEFZEH TLD,
ZDGBAC STARTOJSAFNIA—YACEIGHE T, BYER. HE. REAETBHOIDOIEEIETT.
ST, FlE, BIUSRTLNEIZIEN, EfiECNTOWSIEZRITLHOIEEDEHEEEZTESH TS,

GBAC STARTOJ I A EDLSBAUMEDIEEE R TEFIA TEDLIICEHETENTHD. HEDDIAED G
([SBAINS3EEZBNS.

EIERE : fEERICRIT 55 R 1HR:

zatEr (ERSES. 12070 > AEs. Eaktss ) H HIRICEWTEDLSBEEZF > TLBDH, ED
JORBEFEZBLTVSONEEHL TS,

EIEH :

OOMIAIBT 20 OEBRZ S, U7 TRADER R TH). FHELRSHOERSE. BRe. %
ST EHARY MORIZEL T, giREoh D& EIZ R LU TER,
BESISHSRZ00EBRES K. -T2 T2 F— (U TIVFS TN RS S 2RI BTEN TS,
¥R R - D EEE(CFIEEIN TV,

Iz, IEBSEER AT — ORIV - SEEL T, 84 DATaFIN TS BRT BE T SIE L0 T2
RIA—ORAB (CHEVWERLEDH S ZIRET 2.
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GBAC STAR 1.0 (R&EhR)
Scope Statement

Requirement:

The GBAC STAR™ Accreditation Program on Cleaning, Disinfection and Infectious Disease
Prevention for Facilities (GBAC STAR Program) establishes requirements to assist facilities in
the cleaning, disinfection, and infectious disease prevention work practices to control risks
associated with infectious agents such as SARS-CoV-2, Influenza, MRSA, and TB.

This GBAC STAR Program is performance based and sets out requirements for and places
responsibility on facilities to demonstrate that appropriate cleaning, disinfection, and
infectious disease prevention work practices, protocols, procedures, and systems have been
established and implemented.

The GBAC STAR Program is designed such that any size facility or organization can use it and
it is considered scalable.

EIZEH) :

OO International Convention Center in OO City have held numerous international/domestic
conference, exhibition, meeting, cultural events. We are proud of our role as the centerpiece
of the community’s economy.

As a meeting complex, we offer meeting planners a variety of flexible programs, meeting the
need of a wide range of event hosts.

We also work with nearby facilities and local stakeholders to create dynamic optional plans,
offering opportunities of excellent interaction and innovation for our customers and local
community.

18
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GBAC STAR 2.1 (B&:EhR)
Element 1. ##(CH151%E. FE. HEEE (Organizational roles, responsibilities, and

authorities)

GBAC STAR D3RS EF:

Kes O EIRRE(E. MEEZ(ICHITBGBAC STARTOY S ADEITLH#RFCEEEZES,

B E (3B - HE - RN LRI 2EDEHN BN, BRRERASNTVS I L2k
DI ENDD.

EIPM S (IGBAC STARTOJSAICEET )Y —ZNRIE - i - tNESNIBINRCT 2 EN DD,

EIERE : MEERICHTIRIEE - 155 - HEREDRTE

GBAC STAR JOY 3 L%F(T33(CHIo T, Mt OBAECRI 2EEELTOEE]. HEREZFCIRL TKZEL,
B - SEOHIF T ENFETBNT I, ZNIBRESNETEA.

EIEH :
AHEFROFERFLI T 03y > M@ T GBAC STAR J0J S AOEECEFZES,
R {:3
REWITH TEABOTGBAC STARTOYSAMER. . HEFCRIKMICEELES
G SHEOHEERHET T DD U BRAMEFEOERTEE
(Co0) HEOTRTOBRER(TS SREETEES

Efahods AL & Fs#BUTGBAC STARTOYSAMER. . HEISCRIENASZEEES:

(CAO) SHEIDHEE R HEIS T B2 DCNER A E T E OB R TEE
TS, EYIREDHEADEIEIN, BFENTVBIERRT TS
wEEE
MESOTLLERE
FEEEEEE

ASTEIDEEROH 7 DT - HFFCHIVEREZED

AFBEBR AAHEONEHEERC, U TESH3HTNG5:

XEE
EEBOHHMENIF IS LDREERIT
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GBAC STAR 2.1 (REEhR)
Element 1. Organizational roles, responsibilities, and authorities

Requirement:

Senior management shall take ultimate responsibility for the organization’s GBAC STAR™
Program implementation and maintenance.

All levels of management shall ensure that roles, responsibilities, and authorities related to
cleaning, disinfection and infectious disease prevention are defined, documented, and
communicated to those who manage, perform, and verify such work.

All levels of management shall demonstrate its commitment by ensuring availability of
resources to establish, implement, maintain, and improve the GBAC STAR™ Program
requirements associated with cleaning, disinfection, and infectious disease prevention.

EIZH :
The leaders of the facility are committed to obtaining and maintaining the GBAC STAR Program
focused on providing a safe and healthy environment.

Position Title Responsibilities

Chief Ultimately accountable for the achievement, execution, and maintenance of
Operating the GBAC STAR Program accreditation through:

Officer

Appropriate resourcing of personnel and budgets required to

maintain compliance with the resulting plan

Ultimately responsible for the execution of all elements of this

plan

Chief Ultimately accountable for the achievement, execution, and maintenance of

Administrative the GBAC STAR Program accreditation through:

Officer Appropriate resourcing of personnel and budgets required to

maintain compliance with the resulting plan
Ensuring proper administrative policies and procedures are

enacted and followed, including:
Document control

Employee health and safety

Facility Accountable for the achievement, execution, and maintenance of the GBAC
Operation STAR Program accreditation
Director

20



GBAC STAR e i EzH~ == 7 v

Director of Accountable for the leadership of all HR components of this plan to include:
Human

Documentation
Resources

Planning and execution of employee training

21
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GBAC STAR 2.2 (B&&EhR)
Element 2. g%y bAY MEBB (Facility commitment statement)

GBAC STAR D3R&HBEF:

hEs%(d. GBAC STARTOY S ABIA(C I 2HE:%DIZY M MeRTEL . BAL. IHETDNEN DD,
COXE(C(L, BEE. MES. Mgt S RURIE(CRI I 2BREORE R MEAO BT AR ICAESUR I ZE/IME
L. I I 2T DAREN S FNRFNULRBIR,

hBss(. EYRNER . S HEBLURRREFHOIEREIEITEEIENEMIN. B (CHERFEIN.. MRS
ENTWVWBTEZRIET D. GBAC STARTOY S A2y MY M AT =AY NI(E, EIREIRINE R ITDBDE
95,

BIEAF : MiERELTOEEX

GBAC STAR JOJSLDOERITZEUT, MEEENISAT7> b, 1EEE, BH RRURIBICHU TRLIREIEE
FZIRET 2EE 250U TLIZE W,

T FRIEEN LEBEPOED THUTINZRERREL T, LRIBOERZABU TS,
ELNVEBSIKE T EENEIBNEI N TNIREENFEA.

EIZE6 :
(HEsRDEEXE/FM T3]

41z BE B4 B{

MEsREEE

RiEETE

AEER

FRBIESEIR

BI54 - F1—ELEE

(ZOMEIET B E)
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GBAC STAR 2.2 (3&EhR)
Element 2. Facility commitment statement

Requirement:

The organization shall develop, sign, and communicate the facility’s commitment to the GBAC
STAR Program elements. The document shall include provisions for minimizing and
controlling risks associated with infectious disease outbreaks and potential exposures in
relation to customers, clients, employees, the community, and the environment.

Facility shall provide assurance and establish confidence that proper cleaning, disinfection,
and infectious disease prevention work practices and controls are in place, properly
maintained, and continuously improved. The GBAC STAR Program Commitment statement
shall be signed by senior management.

EIZH :
[Establish the facility’s own commitment statement]

Position Title Personnel Signature Date

Executive Director

Chief Operation Officer

Chief Administrative Officer

Senior Director of Facility Operations

Director of Human Resources

Director of Food and Beverage

Director of Supply Chain
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GBAC STAR 2.3 (B&&EhR)
Element 3. §HEaIgeh DRI ENE (Sustainability and continuous improvement)

GBAC STAR DRHZEf:

HEER(E. T0Y 5 ACHENSREOBREEMSAFNATNERS RN, TOTS A, ZNIFFETEETHhLS(C
EHENRIFNERSR,

HESRE, AEBOBMHI ST, RERTOTABLUENISIHEER%ZS®H. GBAC STARTOIS 1%
BT - XA - N - RE - ML, EIBEDET B,

BIEWE : GBAC JOJ S LADHERs - ciE T

GBAC JO7 5 Lk - tiE I 31 D5 tEZ BRI (CFERU TEE W,
BUFD&S7% PDCA AROEIEDM(CE SDCA H4)L. OODA L —TE(CLZEIBOAMEENET

E=5 -
HEERICH LT, GBAC STAR JOJ S hAD#EHS - SZE(CIE T 520D LS5 PDCA OiAA % ERET 3.

v PLAN
> 2BDO7J0-F%BU T GBAC STAR JOJSAICHIT 2% TEEZRET .
< RN FREORE : fErEE - EEOME FEUZREFADMIGREZRET 3.
COETEIINMEERAEDEPE U CREZ R T,
& ERCBIBIDBEHORIE : fEERAICBVWTESMEESNZIRICELDREEFND
MICRERET Do COFTEIDRT - eLEOEIEFARY M —EXEBFINES,
> GBAC STAR JOJ S ADOSRAEADZERSSHEIE (FEREE T T R CRESNIZEDEH T
> GBAC STAR JO7 3 LMREIZEUS U, JOJ 5 M e BRI RUEMRI(CE T 2EEEAR
STERNTRENIBEENES,

> MEERICBVTIE. COFTEICRENTZERDIEAZ2 EELIasH TS,

> IBERINEDEC THUVEDEA N EITRIEECRB(CON. COSTBINEITIOTANEFH NS,

> COEFTEZEY)ICEITI DREE R EIREPCIFE I 2N, INTOEEN. EDHSNIZ
FIEE RS LICETEES,

v" CHECK
> GBAC STAR Program 433> 3.3 [JOJSLBIBEEZA) Y ITREULFIBICREST
JO0U3LEBZ1T,

> TEENCHESEEEDRIBELOARTDISLICREIZEARN BT — FN\vI%KkDD,
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> ISSA. GBAC. ICCA. ZDBDZEFREUREELZEEDE L. GBAC STAR JOJ3A
DRI OB Z 7Y ST — NI 3,

v ACT
>  COFTEIL FEEDOEFITHNZT, BB K HARSA> FEFROMRE. 2OMARRIZFD
ZE(DLUTEHZNS,
> maBaEE} ASTEZEESNTRT 1)U THRECEHI 3.
> JOUSLOBEMEZAEL. TOJSLDOEICEI 2MDIEHEEITIIRDIC. =BV -
A ERT 5 EN DD,
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GBAC STAR 2.3 (3&EEhR)
Element 3. Sustainability and continuous improvement

Requirement:

The facility shall build into its program elements of continuous improvement; the program
should be implemented such that it is sustainable.

The facility shall establish, document, implement, communicate, maintain, and continually
improve its GBAC STAR Program, including the processes needed and accompanying
interactions, in accordance with the requirements of this document.

EIEH :

O O Conference Center uses the following Plan-Do-Check-Act (PDCA) framework for

maintaining and managing our GBAC STAR program:

26

v Plan

>

DO

The overall planning process is broken down into two categories.

< Procedural Planning. This category refers to the elements of the operation
that exist given the facility’s nature as a facility management entity. This
category accounts for every department of the facility.

< Event Planning. This category refers to the elements of the operation that
are related to the execution of events within the facility. Primary
responsibility for event planning resides within the Event Services
department.

The preliminary planning process for the GBAC STAR Program will conclude by

the accreditation of this file.

From that point forward, oversight of the future planning for this program will

be governed by the personnel / committees outlined further within this

document.

The facility has already begun to implement procedures outlined in this plan.
As more information becomes available and actionable, the processes used in
execution of this plan will be updated.

Our housekeeping department is the leader of the overall sanitation effort made
by the organization; however, all departments are responsible for elements of
this plan and are outlined as such.
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v' CHECK
» The facility will continually monitor the execution of the elements of this plan

by the procedure outlined in GBAC STAR Program Section 3.3 Program Controls
and Monitoring.

» The facility will also look upon customer feedback as an alternative source for
further improvement.

» By staying in touch and in tune with industry trade groups such as ISSA, GBAC,
ICCA and others, the facility will keep up to date with current trends in GBAC
STAR Program execution.

v ACT

> This plan will be updated annually, but more frequently as required by changing
circumstances in guidance, compliance regulation, industry norms, and / or law
regulation.

> The Chief of Administrative Office is the responsible party for ensuring this plan
is updated in accordance with the schedule set within.

» Third party resources may be enlisted to assist in the measurement and

assessment of program efficacy and to generate recommendations of program
improvements.
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GBAC STAR 3.1 (B#:EhR)

Element 4. #@&%&3>75147 A (Conformity and compliance)

GBAC STAR D3R&HBEF:

VNN

7. ™ {SFEORHEMHIBE T 2 L2 HERLRINERER.

#H#(3. GBAC STARTOJSADH T, INTORIEEHMFESN. MBIENTVBIEZRIELRINER

AR, EiR. HE . BRIETFH(CEIET ZINTOENEMZEFEL. MR ETSE /EF., s/, ih

EEAR : FERAUPHA RS OADESE

s DEA(CBIF SERDIBANES - RANTHIA T, BAEEAAIRAIH A RSA D EF(CERLL TWB T EZECIRL TE

JZ&0N,
HET, BEETZEMROHM RS ESZERELTRBEL T2,
ZEIHEDPEAEI T EEOBONMETEINTIN, ZNICREINFE A

E=5 -
KIS T ECEDED . ERAROZEGIZE(CERL TEsEE%1ToTU\3,

JREYEELR

- FREYIIEEL

-BEmEEA

-OOBROOZH!

-BRBAARSA> (OOBRHARIA>. ICMA A R31> . BEBHARSA>
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GBAC STAR 3.1 (REEhR)
Element 4. Conformity and compliance

Requirement:

The organization shall ensure that all relevant requirements are identified and fulfilled within
their GBAC STAR Program.

The organization shall identify all legal requirements associated with cleaning, disinfection,
and infectious disease prevention and verify they have complied with these - including but
not limited to - national / federal, regional / state, provincial, city, and local regulatory
requirements to which the organization is subject to.

EIEH :

The facility complies to the following law restrictions and relating guidelines.

-Act on Maintenance of Sanitation in Buildings
-Waste Management and Public Cleansing Act
-Food Sanitation Act

-OO Ordinance of OO Prefecture

+(Guideline of OO Prefecture, Japan Convention Management Association Guideline, Japan
Exhibition Association Guideline etc.)
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GBAC STAR 3.2 (B&:EhR)
Element 5. FRIINBEE (Goals, objectives, and targets)

GBAC STAR D3R$HDEfF:
a3, BIR . B LURBRIET IO 5 L0— RV TENEBREREUXE(LULOA T, K- T
LIRS,

EEARE : PRNZBZRORELNEIL

GBAC STAR JOJ3L7%8U TGEM S 3 HFRIBNLERE 3 DL EREL. EHRADERHZFCIRL TS,

E=EH -
A% TlE GBAC STAR JOJ5LADORMRICHIED. FELOBEZELZEDS.

BiE1 OFORFTICAMERTO (BEINEELER) (EWVU-Z IHEELOR) OBFEREZOZIEP
ED
v ERERTHICNI - I REELTORSICEAFHEEARECIAS TV ABAENEMT S
BT (RT3 FRINRUREGRERICEIR S 2 EN' DD
v HUSI3ICHED. BSE Rzt EBY 3
OFOHFTICEEMEBNEUSIBEDET D
v KREIREEUSIBIET, UTOMRNRIADD.
> ABYIDERR - HSRIZSH. I L THRDER - BELNLOE ECF SIS
> MOBRBRAIVINOBEOMEESZD
> EBOFVIPATYIOIANIIAM-%HET S

AN

B2 OfFORIT(CEROFEEREZM £I5 ATP RESATLAZEA TS,
v ATPREWR. F0iF - BIRUILEFTORS BRIz . TOB TEIEL T 3. FiFRICENVIEAOR
WehER I 2mRERE (RRIRE) ARV,
v THRERERL. BEXA-D-OREEVZFERUOSE, BY)BY)RZEBATD
OFOHZFTICOBEBAL. OOTORAECAWS.
v AHEREEATBIET, UTOMNRNRIADD.
> iR OHBOREZIREICEDDIENTED
> iR OHBOFIRETOR-RELLE I BIET, FIRDOES EZARFTI LN TES,

AN
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B3 OFORFTICHMERNTORECERE I BN IIOARZNT )T 2B I3[ BEEE R 12 EI D,

v BEZERICBVTE, MR TRESNIESOH 2 DEBCBVWTRELRNSIIL - BER(C
B921>27 > hUR— MER®, SRTOBAERAMCEI T 2052 IRINL . BEPPICHBIZEDE
9%

v OfFORZTICEREZHEL. ARSHZFHETD.

v ABEREFIIIDILT. UTOHIRNRADD,
> BEEPPINORRBAHILE
> BRI JORJIVEOF vy F Py
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GBAC STAR 3.2 (R&EhR)
Element 5. Goals, objectives, and targets

Requirement:

The organization shall establish, implement, and maintain documented objectives and
targets for their cleaning, disinfection, and infectious disease prevention program.

EIEH :

The facility has established the following goals for the beginning of the GBAC STAR™ Program
adoption.

Goal1

Goal2

32

Increase the number of Building Cleaning Technician by O.

v

In order to gaining the national qualification Building Cleaning Technician, one

must pass the paper and practical exam issued by the National Building

Maintenance Association.

In the course of gaining the qualification, the facility will pay for the qualification

fee.

All managers shall get the qualification by OO.

By getting this qualification, the following objectives could be achieved.

> Increase the facility’s cleanliness level by increasing the employees’ skill and
knowledge.

> Offer educational opportunities to other sanitary staff.

> Set a milestone for the employees’ career

Implement ATP testing system by O.

v

AN

ATP testing system enables to quantify the cleanliness of the designated area. The
system will be used to measure the cleanliness of a surface after the cleaning
procedure has been applied.

After budget is secured, the equipment will be purchased from necessary source.
Necessary equipment shall be purchased by O, and be used for inspection by A.
By implementing the system, the following objectives could be achieved.

> A clear standard of cleanliness could be implied

> Improvement procedures could be tested via inspection
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Goal3 An Facility Sanitary Committee will be established by O.

v' The Facility Sanitary Committee will create an incident report on sanitary troubles
during an event or other procedures. The committee will also catch up on the
latest sanitary technologies and protocols necessary for consideration.

v Committee member will be identified by O for monthly discussion.

v' By establishing the committee, the following objectives could be achieved.

» Rapid share of incidents to related department
> Catch-up on latest technology and protocols
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GBAC STAR 3.3 (B&&EhR)
Element 6. JOJSLAEEEE=SV>Y (Program controls and monitoring)

Requirement:
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EIZERE : TOJSLEBRVE-IUIIFiE

GBAC STAR JOJ3AICEEIMEN TVWBFEEDEANEITEINTVBLZEBIR - 24232557 58ib U T
AN

BARNREHMIERE, FHACHNZ T, tERADXIGY, BEEEIR S A% 50lmU THEE,

G TICA VARSI~ NENRESN TV IHE . TORE THELEEA.

EEH :
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> ETOFETIIED 10%(CHIBEFRC, JDBBIMREZE’I 5. MERBRESZATAL LIS
i, U-ERANIOZELOTHRIICAVS,
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Mes%(3d, MEEEE BEBDIEROBE, FRETIZEOZLE - (NEOOVWTIRESZ/F I 3.
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vV V V
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GBAC STAR 3.3 (3&EEhR)
Element 6. Program controls and monitoring

GBAC STAR D3R&HBEF:

Management shall establish program controls and put in place documented procedures for
monitoring the effectiveness of the controls being applied to ensure that the elements of the
GBAC STAR™ Program are being met.

EIZE6 :

The following program controls are in place and used by facility staff to monitor the planning,

execution, and completion of actions set forth this program.

35

v' Inspections:

» Visual inspections will be conducted by Custodial Supervisors throughout the

operations periods. During this time, inspectors will confirm completion of
work and quality of work process visually. In-the-moment coaching is
encouraged during these inspections.

Formal Inspections will be conducted on 10% of all work orders completed.
Inspection data will be stored via system and used to discern trends in service
levels.

v' Corrective Action Reporting process:

>

The facility will maintain a corrective action reporting process that is overseen
by the Director of Facility Operations.

Identified required corrective actions will be documented and stored on online
cloud.

The Chief Administrative Officer will be responsible for the review,
documentation, and implementation of all corrective actions.

v'Incident Reporting

>

>

The facility utilizes the OO incident management system to document non-
public safety incidents and work requests throughout the facility. Unplanned
cleaning requests will be documented through this system.

The facility’s public safety division possesses a full investigative capability and
will use that functionality to investigate any criminal or public safety related
incidents in the facility, including infectious disease response protocols.
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GBAC STAR 4.1 (BA&EhR)
Element 7. BERURVEIBLIERSR (Risk assessment and risk mitigation strategies)

GBAC STAR D3RHZEH:
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GBAC STAR 4.1 (ZR5EhR)
Element 7. Risk assessment and risk mitigation strategies

Requirement:

Facilities shall ensure that suitable methodologies for assessing and prioritizing risks are
identified, implemented, maintained, and documented and are based on relevant hazards.

The identification and implementation of control measures shall be based on the results of
the risk assessment. Control measures shall be designed to eliminate or mitigate risks to an

acceptable level.

E=EH -
Risk Assessment Matrix

The following matrix is designed to identify hazard, evaluate its potential consequence and
likelihood. The priority rate will be decided based on the evaluation.
Hazard risk in the facility will be tended to by the designated priority.

Hazards :
Hazard No. | Hazard Potential Likelihood Place of hazard
Consequence possibility
1. Light Traffic Collision Medium Lobby, Conference
Room, Corridor
2. Heavy Traffic | Contamination, | Low Lobby, Conference
Collision, Trip Room, Corridor
3. Heavy and Bruise Medium Back Office,
Moving object Conference Room,
Corridor
4, Exposure to Erosion, Medium Back Office
Chemical Inflammation
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Hazard Matrix

Hazard# 1. Hazard#
Likelihood | High Likelihood
Medium
ER-we mR-e
Hazard# Hazard#
Likelihood Likelihood
Medium Medium
Consequence Consequence
Hazard risk will be mitigated as the following:

Hazard# Mitigation Process Equipment | PPE Note

1. Participants will be advised to keep — — —

moving via signage

2. Facility staff will call attention to high — Mask

traffic at the scenery of the hazard.
Traffic restriction will be applied in cases
of extremely heavy traffic.

3. Signage will be placed near heavy or — Gloves,

moving object. Masks
Heavy or moving object will be removed
from areas near participants.

4, Gloves and masks shall be applied when | Cleaning Gloves,
using chemical. When chemical is Cloth Masks
spilled, it should be wipe by disposable
cleaning cloth and discarded as soon as
possible.
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GBAC STAR 4.2 (BA&EhR)
Element 8. {ZE#{/FXFIEZE(Standard Operation Procedure - SOP)

GBAC STAR D3R&HBEF:

Mea%(3. 35w HEOBLURBIYE T OO OREIEEFIRE (SOP) 2 RELRINIERS R,
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GBAC STAR 4.2 (ZR5EhR)
Element 8. Standard Operation Procedure - SOP

Requirement:

The facility shall establish internal standard operating procedures (SOPs) for cleaning, disinfection and
infectious disease prevention work practices.

Standard Operating Procedures (SOP) should be established and developed specific to activities and
processes within the facility, especially for routine activities associated with cleaning, disinfection, and

infectious disease prevention programs.

EIZH :

The following SOPs are written, maintained, and updated regularly per the documentation
control procedures contained within this plan. All SOPs are included in the Appendix of this
document.

FO 1.1 Personal Protective Equipment (PPE)

FO 2.1 Infectious Material Exposure Control Procedures
FO 3.1 General Disinfecting Procedure

FO 3.2 Above Floor Surfaces Cleaning Procedure

FO 3.3 Restroom Cleaning Procedure

AN N N N RN

FO 3.4 Basic Touchpoint Cleaning and Disinfecting Procedure
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SOP BRI

TASK Personal Protective Equipment (PPE)
SOP Reference FO-1.1

E-

Revision Date: 2021/03/0

Purpose: PPE will vary depending on the job task and the specific hazard. This
procedure established campus procedures for the selection, provision, and
use of Personal Protective Equipment (PPE).

Procedure: 1. General Procedures

® PPE must be used, stored, and maintained according to
manufacturer instructions and not modified in any way.
® All employees will be supplied, at no cost to the employee,
appropriate PPE for the work tasks required of their position.
® All employees must be trained on the correct selection,
donning and doffing procedures, and limitations of selected
PPE.
2. Selecting Appropriate PPE
® PPE should be selected to mitigate the greatest degree of
hazard that the wearer is likely to encounter.
PPE must fit the wearer’s size properly.
PPE must be inspected for degradation during use and
discarded if / when any damage is present.
3. Procedures by PPE Type
® Hand protection
v" Many different types of gloves are available depending
on the protection required (i.e., by material, size,
shape.).
v' Selection must be based on protection required for the
specific risk and use case. Consideration should be given
to at the following at a minimum:

Type of chemicals handled.

2. Nature of contact (total immersion, splash, etc.).
3. Duration of contact.
4. Area requiring protection (hand only, forearm,

arm).
5. Grip requirements (dry, wet, oily).
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Eye

6. Thermal protection.

7. Size and comfort.

8. Abrasion/resistance requirements.

Latex and leather gloves shall be worn when it can be
reasonably anticipated that the employee may have
contact with needles, blood, OPIM; and when handling
or touching contaminated surfaces.

Leather or equivalent gloves shall be decontaminated
after each use.

Disposable (single use) gloves shall be replaced as soon
as practicable when contaminated, torn, punctured, or
otherwise exhibit signs of deterioration, or when their
function barrier is compromised.

Disposable (single use) gloves shall not be washed or
decontaminated for re-use.

Hypoallergenic gloves, glove liners, powderless gloves,
etc. shall be provided if special needs of the worker are
identified.

Protection

Safety glasses must be worn in areas where there is a
risk of eye damage from flying particles.

Indirect splash resistant safety glasses/goggles are to be
worn where there is a risk of chemical splashes.

Full goggles can be worn when extra protection is
required.

Any eye protection worn at night must be non-tinted
and clear.

Tinted safety glasses can be worn while working

outside.

Body Protection

v

v

Employees who face injury of any kind or exposure of
any kind that cannot be engineered out of the work
practice and that cannot be mitigated through
administrative or other controls, must wear appropriate
body protection.

There are many kinds of body protection available

depending on the specific hazard facing employees.
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1. Paper-type fiber coveralls
v' Disposable suits appropriate for protection
against dust and splashes of non-corrosive
materials
2. Fire retardant uniform parts (Shirts and pants):
v' These materials assist as an extra layer of
protection during hot work such as welding /

soldering.

® Respiratory Protection

v

Every attempt should be made to mitigate particulate or
vapor risks through engineering or administrative
control means.

Employees must not wear respirators into atmospheres
containing contaminants or levels that are not

compatible with their assigned respirator.

® Hearing protection

v

Hearing protection should be selected based on the
frequency and volume of the noise risk.

All employees using hearing protection should perform a
personal fit check before entering the noise production
environment.

Hearing protection must be worn throughout the

exposure period.
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SOP &Rk

Task Infectious Material Exposure Control Procedures
SOP Reference |rn.> 1

#:

Revision Date: |2021/03/31

Purpose:

The purpose of this procedure is to establish procedures for the Operations
Department’s Exposure Control Plan. This plan applies to all employees who
may reasonably anticipate contact with potentially infectious materials
during the performance of their job duties. All employees for whom this

procedure applies shall be trained on the contents of this procedure.

Procedure:

1. Exposure Determination
A) Exposure Risk by Job Classification:

i The following job classifications have been identified in which
all employees have occupational exposure to bloodborne
pathogens or other potentially infectious materials (“OPIM")
1. Medical Staff

ii. The following job classifications have been identified in which
some employees may have occupational exposure to
bloodborne pathogens or other potentially infectious
materials (“OPIM").

Set Up Attendants

Custodians

Utility Services Technicians
Grounds Attendants

All Campus Operations Directors

o un ke

All Campus Operations Managers

B) Exposure Risks by Job Task
i The following job tasks have been identified in which

employees may have occupational exposure to bloodborne

pathogens or other potentially infectious materials (“OPIM”).

1. Removal of debris, including needles, feminine hygiene
products in/around the Convention Center or assigned
areas.

2. Cleaning of storm drains which may involve the removal
of needles.
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2.

3. Clean-up of bodily fluids where blood may be present.

4. Cleaning of restrooms where blood may be present.

Method of Compliance:

A) General Administrative Control

Universal precautions should be observed to prevent contact

with blood or other potentially infectious materials.

1. Universal precautions is an approach to infection control
in which all human blood, and certain human body fluids
are treated as if known to be infectious for HIV, HBV,
HCV, and other bloodborne pathogens.

When differentiation between body fluid types is difficult or

impossible, all body fluids shall be considered potentially

infectious materials.

B) Engineering and Work Practice Controls

The following work practice controls should be used to

eliminate or minimize employee exposure:

1. Employees should not touch the snake line hose ends
used to contact debris from the sewers or storm drains.
Needles and other potentially infectious materials may
be present or hidden in the debris.

2. If a needle is observed; tongs, pliers or equivalent tools
shall be used to place the needle in an approved sharps
container. These containers shall be rigid, puncture
resistant, labeled, color-coded, leak-proof on all sides,
and stored or processed in a manner that does not
require employees to reach by hand into the containers.

3. Readily accessible hand washing facilities shall be
provided to employees. When provision of hand washing
facilities is not feasible in a work area, employees shall
be provided with either appropriate antiseptic hand
cleanser in conjunction with paper towels, or antiseptic
towelettes.

4. Employees shall wash or sanitize their hands
immediately (or as soon as feasible) after removal of
gloves or other personal protective equipment.

5. Eating, drinking, smoking, applying cosmetics or lip

62




GBAC STAR e i EzH~ == 7 v

balm, and handling contact lenses are prohibited in work
areas where there is a reasonable likelihood of
occupational exposure.

6. Food and drink shall not be kept in refrigerators,
freezers, shelves, cabinets, or on countertops or
benchtops where blood or other OPIM may be present.

7. All procedures involving blood or other potentially
infectious materials shall be performed in such a manner
as to minimize splashing, spraying, spattering, and
generation of droplets of these substances.

8. Equipment which may become contaminated with blood
or other potentially infectious materials shall be
examined prior to servicing and shall be decontaminated
as necessary unless it can be demonstrated that the
decontamination of such equipment or portions of such

equipment is not feasible.

C) Personal Protective Equipment

Vi.

When there is occupational exposure, employees shall be
provided, at no cost to the employees, with appropriate
personal protective equipment such as, but not limited to
latex / nitrile and leather gloves (or equivalent hand
protection), coveralls, N-95 respirators, eye protection
and/or face shields.

Latex and leather gloves shall be worn when it can be
reasonably anticipated that the employee may have contact
with needles, blood, OPIM; and when handling or touching
contaminated surfaces.

Disposable (single use) gloves shall be replaced as soon as
practicable when contaminated, torn, punctured, or
otherwise exhibit signs of deterioration, or when their
function barrier is compromised.

Disposable (single use) gloves shall not be washed or
decontaminated for re-use.

Hypoallergenic gloves, glove liners, powderless gloves, etc.
shall be provided if special needs of the worker are
identified.

Leather or equivalent gloves shall be decontaminated after
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Vii.

viii.

Xi.

Xil.

Xiii.

Xiv.

each use.

Personal Protective Equipment shall be considered
appropriate only if it does not permit blood or other
potentially infectious materials to pass through to or reach
the employee’s work clothes, street clothes, undergarments,
skin, eyes, mouth, or other mucous membranes under
normal conditions of use.

The department management shall ensure that employees
use appropriate personal protective equipment and that the
equipment in the appropriate sizes is readily accessible at
the worksite or is issued to employees.

Cleaning, laundering, and disposal of personal protective
equipment shall be provided by the department at no cost to
the employees.

The department shall repair or replace personal protective
equipment as needed to maintain its effectiveness, at no
cost to the employees.

If a garment is penetrated by blood or other potentially
infectious materials, the garment shall be removed
immediately or as soon as feasible.

All personal protective equipment shall be removed prior to
leaving the work area.

When personal protective equipment is removed it shall be
placed in an appropriately designated area or container for
storage, washing, decontamination, or disposal.

Gloves shall be worn when it can be reasonably anticipated
that the employee may have had contact with blood, other
potentially infectious materials; and when handling or
touching contaminated surfaces from personal protective
equipment that is to be stored, washed, decontaminated, or

disposed.

D) Cleaning and Decontamination of the Worksite

The department management shall ensure that the worksite
is maintained in a clean and sanitary condition.

The department management shall determine and
implement an appropriate written schedule for cleaning and

method of decontamination based upon location within the
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Vi.

Vii.

viii.

facility, type of surface to be cleaned, type of “soil” present
(e.g. blood, bodily fluids, etc.), and tasks for procedures
being performed in the area.

All equipment and environmental and working surfaces shall
be cleaned and decontaminated.

Contaminated work surfaces shall be decontaminated with
an appropriate disinfectant after completion of procedures;
immediately or as soon as feasible when surfaces are overtly
contaminated or after any spill of blood or other potentially
infectious materials; and at the end of the work shift if the
surface may have become contaminated since the last
cleaning.

Protective coverings, such as plastic wrap, aluminum foil, or
impervious-backed absorbent paper used to cover
equipment and environmental surfaces, shall be removed
and replaced as soon as feasible when they become overtly
contaminated or at the end of the work shift if they may
have become contaminated during the shift.

All bins, pails, cans, and similar receptacles intended for
reuse, which have a reasonable likelihood for becoming
contaminated with blood or other potentially infectious
materials shall be inspected and decontaminated on a
regularly scheduled basis and cleaned and decontaminated
immediately or as soon as feasible upon visible
contamination.

Broken glassware which may be contaminated shall not be
picked up directly with the hands. It shall be cleaned up
using mechanical means such as a brush and dustpan,
tongs, or forceps.

Contaminated sharps waste shall be discarded immediately
or as soon as feasible in containers that are: closable,
puncture-resistant, leak proof on sides and bottom.

During use, containers for contaminated sharps waste shall
be: easily accessible, located at the point of generation,
maintained upright throughout use, replaced routinely and
not allowed to be overfilled.

When moving containers of contaminated sharps waste from
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3.

Xi.

Xil.

Xiii.

Xiv.

XV.

the area of use, the containers shall be closed prior to
removal and placed in a secondary container if leakage is
possible. The secondary container shall be closable
constructed to contain all contents and prevent leakage
during handling.

Disposal of all regulated waste shall be in accordance with
applicable prefecture and/or local regulations.

Contaminated laundry shall be handled as little as possible
with a minimum of agitation. It shall be bagged or
containerized at the location where it is used and shall not
be stored or rinsed in the location of use.

Whenever contaminated laundry is wet and presents a
reasonable likelihood of soak-through of or leakage from the
bag or container, the laundry shall be placed and transported
in bags or containers which prevent soak-through and or
leakage of fluids to the exterior.

The department management shall ensure that employees
who have contact with contaminated laundry wear protective
gloves and other appropriate personal protective equipment.
If contaminated laundry is shipped off-site to a facility which
does not practice Universal Precautions, such laundry shall

be labeled as contaminated and biohazard.

Communication of Hazards to Employees
A) Labels and Signs

Warning labels shall be affixed to or printed on containers
and bags used to store, transport or ship blood or other
potentially infectious materials.

Labels shall be OO or predominantly so, with lettering in a
contrasting color.

Labels shall be affixed at a conspicuous location(s) on the
container by direct print, adhesive, string, or wire that

prevents their loss or unintentional removal.

B) Information and Training

The department management shall ensure that all
employees with occupational exposure, including
themselves, participate in a training program which must be

provided at no cost to the employees and during working
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hours.

The training shall be provided at the time of initial

assignment to tasks where occupational exposure may

occur, and at least annually thereafter (within one year of
the previous training).

The department management shall ensure that additional

training is provided when changes such as modification of

tasks or institution of new procedures affect employees'
occupational exposure.

The bloodborne pathogens training program shall be

conducted by a person knowledgeable in the subject matter

and shall contain, at a minimum, the following:

1. an accessible copy of the regulatory text of the
bloodborne Pathogens Standard and Department
Exposure Control Plan

2. a general explanation of the epidemiology and
symptoms of bloodborne diseases

3. an explanation of the modes of transmission of
bloodborne pathogens

4. an explanation of the department's Exposure Control
Plan and means by which the employee may obtain a
copy of the document

5. an explanation of the appropriate methods for
recognizing tasks and other activities that may involve
exposure to blood and OPIM.

6. an explanation of the use and limitations of methods
that will prevent or reduce exposure

7. information on the types, proper use, location, removal,
handling, decontamination, and disposal of personal
protective equipment

8. an explanation of the basis for selection of personal
protective equipment

9. information on the appropriate actions to take and
persons to contact in an emergency involving blood or
other potentially infectious materials

10. an explanation of the procedure to follow if an exposure

incident occurs, including the method of reporting the
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11.

12.

13.

incident, the medical follow-up that will be made
available and the procedure for recording the incident as
an incident report.

information on post-exposure evaluation and follow-up
that the department is required to provide for the
employee following an exposure incident

an explanation of the labels, signs and color-coding
required by department policy

an opportunity for interactive questions and answers

with the person conducting the training session
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SOP BRI

Task General Disinfecting Procedure

SOP FO-3.1
Reference#:

Revision Date: 2021-03-31

Purpose: The purpose of this procedure is to give general guidance to Facility
Operations staff for how to disinfect surfaces at the facility. The procedures
on this SOP are to be following in conjunction with other cleaning
procedures such as the Restroom Cleaning / Disinfecting procedure and the

Above Floor surfaces Cleaning / Disinfecting procedure.

Procedure: 1. Safety Procedures

A) Before beginning any cleaning task, it is essential that personnel
fully understand how to use the chemicals and equipment
required for the job(s).

B) All employees have a right to know about the possible chemical
hazards within their workplace. Safety Data Sheets (SDS) are
available for every chemical and cleaning product in use at the
facility and are stored within the Main Supply Room.

2. General Guidelines

A) When possible spray cleaning chemicals directly into cleaning rag
to reduce broadcasting chemicals into the air.

B) Gloves should be changed out frequently to reduce cross
contamination.

i Gloves must be changed whenever the microfiber rag color is
changed.
ii. Gloves must be changed if they become torn or ripped.
1. When changing gloves employees should wash their
hands as soon as possible after removing gloves.

C) When cleaning inside restrooms or other locations that may have
limited air circulation the door must be propped open to allow for
adequate are circulation.

3. Disinfecting Prior to Cleaning

A) There will be times when an area/objects will need to be
disinfected prior to a team/employee cleaning the area/objects.

B) This is done to help reduce possible risks of OPIMs to a cleaning
team/employee.

69



GBAC STAR e i EzH~ == 7 v

C) Note: Disinfection does not mean clean.

Disinfecting After Cleaning

A) There will be times when, to err on the side of caution, an extra
round of disinfection will be needed/requested.

B) This can occur even after an area/object has been cleaned and
disinfected via the Restroom Cleaning / Disinfecting procedure,
the Vertical / Horizontal Surfaces Cleaning / Disinfecting
procedure

General Disinfecting

A) There will be times when a general disinfection of an area/objects
will need to be conducted.

B) This is mostly done when, due to time restraints or other
variables, only a disinfection can be conducted.

C) An example of this is when a meeting room goes on a break.

D) During the break Facility Services personnel can conduct a general
disinfection of an area/objects.

Disinfecting Procedures

A) Always use the correct Personal Protective Equipment (PPE).

i Gather all tools, equipment and materials needed to
complete the job.

B) Survey the area/object that is to be disinfected.

i Survey all types of surfaces and note any special
requirements.

C) Secure the area.

i Only the disinfection team/employee should be in the area
while the disinfecting is occurring.

D) Electrostatic Sprayer

i Prepare the area by removing any noticeable objects, soaill,
and debris.
ii. Select the appropriate setting for the spray nozzle to allow
for the required dwell time for the disinfectant selected.
iii. Work one side of the area towards an exit point.
Work top to bottom using slow sweeping, overlapping

strokes until complete.
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SOP &R 1@

Task Above Floor Surfaces Cleaning Procedure

SOP Reference |rn_3 >

# .

Revision Date: |2021/03/0

Purpose: The purpose of this procedure is to give guidance on the general cleaning
procedures for above floor surfaces. This procedure is applicable to varied
surface types, including plastic, wood, metal, and others.

Procedure: 1. Safety Procedures

A) Before beginning any cleaning task, it is essential that personnel
fully understand how to use the chemicals and equipment
required for the job(s).

B) All employees have a right to know about the possible chemical
hazards within their workplace. Safety Data Sheets (SDS) are
available for every chemical and cleaning product in use at the facility|
and are stored within the Main Supply Room.

2. Supplies for Above-Floor Surface Cleaning

A) Cleaning Detergents

i The facility uses OO for general cleaning purposes. Unless
otherwise dictated, the following cleaning solutions are used
for all cleaning operations:

1. OO - Used for general cleaning
2. AN - Glass cleaning and stainless-steel cleaning

B) Microfiber Cleaning Cloths

i The facility uses a color-coded method of microfiber cleaning
cloth usage:

1. Green - general cleaning such as walls, stalls, dividers,
trashcans, counters, and touchpoints.

2. Blue - Glass and stainless steel.

3. Red - Restroom urinals and toilets only.

ii. All Cleaning cloths are to be laundered with like colors, and
red cloths should be laundered separately from all other
cloths.

3. General Procedures

A) Use fresh microfiber cleaning cloths at the start of each cleaning

session (e.g., routine daily cleaning)
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B)

®)

Change cleaning cloths when they are no longer saturated with
solution, for a new, wetted cloth.
Soiled cloths should be stored for reprocessing.
Use the systematic approach to cleaning:
Proceed from cleaner to dirtier to avoid spreading dirt and
microorganisms:
1. Clean low touch surfaces before high touch surfaces.
2. Clean public areas before restrooms.
3. In common areas, proceed with shared equipment and
common surfaces before cleaning individual areas.
Proceed from High to Low to prevent dirt and
microorganisms from dripping or falling and contaminating

already cleaned areas.

Cleaning Procedure

A)

B)

®)

D)
E)

F)

Thoroughly wet (soak) a fresh cleaning cloth in the selected
cleaning solution.
Fold the cleaning cloth in half until it is about the size of your
hand.
Wipe surfaces using the general strategies for systematic
cleaning:
clean to dirty
high to low
making sure to use mechanical action (for cleaning steps)
and making sure to that the surface is thoroughly wetted to
allow required contact time (for disinfection steps).
Regularly rotate and unfold the cleaning cloth to use all sides.
When all the sides of the cloth have been used or when it is no
longer saturated with solution, dispose of the cleaning cloth, or
store it for reprocessing.

Repeat process from step 1 for other areas to be cleaned.
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SOP 1ERHI®

Task Restroom Cleaning Procedure

SOP FO-3.3
Reference#:

Revision Date: 2021/03/0

Purpose: The purpose of this procedure is to give guidance to the Facility Operations

(FO) staff regarding how to clean and disinfect restrooms.

Procedure: 1. Safety Procedures

A) Before beginning any cleaning task, it is essential that personnel
fully understand how to use the chemicals and equipment
required for the job(s).

B) All employees have a right to know about the possible chemical
hazards within their workplace. Safety Data Sheets (SDS) are
available for every chemical and cleaning product in use at the
facility and are stored within the Main Supply Room.

2. General Procedures

A) Use fresh microfiber cleaning cloths at the start of each cleaning
session (e.g., routine daily cleaning)

B) Change cleaning cloths when they are no longer saturated with
solution, for a new, wetted cloth.

i Soiled cloths should be stored for reprocessing.

C) Use the systematic approach to cleaning:

i Proceed from cleaner to dirtier to avoid spreading dirt and
microorganisms:

1. Clean low touch surfaces before high touch surfaces

2. Clean public areas before restrooms

3. In common areas, proceed with shared equipment and
common surfaces before cleaning individual areas.

ii. Proceed from High to Low to prevent dirt and
microorganisms from dripping or falling and contaminating
already cleaned areas.

D) When possible spray cleaning chemicals directly into cleaning rag
to reduce broadcasting chemicals into the air.

E) Gloves should be changed out frequently to reduce cross

contamination.

i Gloves must be changed immediately whenever the color is
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changed.
Restroom Cleaning Procedure
A) Always use the correct Personal Protective Equipment (PPE)
i Gather all tools, equipment and materials needed to
complete the job.
ii. Prop restroom doors open to allow adequate air circulation
while cleaning.
iii. Block the restroom entrance with the custodial cart to ensure
no guests enter the room during cleaning.
B) Survey the Restroom
i Survey the restroom and note any special cleaning
requirements.
C) Walls, Stalls and Dividers
i Work from the top to the bottom.
ii. Use duster to dust the entire ceiling, vents, and light
fixtures.
iii. Use OO to clean the tile walls.
iv. Use OO with a green microfiber cloth to clean product
dispensers, stalls and dividers.
1. Pay extra attention to back of stall doors, latches, and
other touch points.
D) Stocking Products
i Use OO with a green microfiber rag to clean all toilet paper,
paper towels, seat covers, soap, sanitary napkins and any
other dispensers in the restrooms.
1. Pay extra attention to any handles, cranks, or other
touch points.
ii. Restock dry goods with the appropriate supplies for a nearby
supply closet.
E) Mirrors and Stainless Steel
i Use OO with a blue microfiber rag to clean mirrors and
stainless-steel surfaces.
F) Counters, Sinks, Changing Stations and Trash
i Use OO with a green microfiber rag to clean all counters
and changing stations.
ii. Use OO with a green microfiber rag to clean sink basins.

1. Empty trash receptacles and wash out all containers
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with OO and a green microfiber rag.

G) Prepare Toilets and Urinals

Remove all deodorant screens from urinals and dispose of
any debris the screens have accumulated.

Flush all toilets and urinals so nothing but clean water
remains.

Place a generous amount of OO inside the toilet bowls and

urinal basins. (Let sit for 10-15 minutes).

H) Toilets and Urinals

I

J)

While OO is sitting for 10-15 minutes start cleaning and
disinfecting the toilets and urinals (not inside the bowls and
basins) using OO and a red microfiber rag.

Clean all porcelain including the bottom of the toilets and
urinals using OO with a red microfiber rag.

Use OO with a red microfiber rag to clean tops and
undersides of toilet seat rims.

Use OO with a clean green microfiber rag to clean all touch

points such as flush handles.

Toilet Bowls and Urinal Basins

Toilet bowls and urinal basins must be properly cleaned to

prevent, or at least slow, the building of hard water deposits

and other soils.

After OO has set for 10-15 minutes use a toilet brush to

clean inside the bowls and basins.

1. Use OO and a red microfiber rag under rims and
corners to prevent buildup of odor causing bacteria.

Never leave chemicals in toilets, urinals, or touch points

because they can cause injury if they come into contact with

people’s skin.

Sweeping Floors

Use a broom and dustpan to sweep the entire floor area
while it is dry before starting any wet cleaning.

Sweep from the back of the restroom toward the door,
making sure to sweep from the wall toward the middle.

Do not push dirt and debris toward walls, as this is not
cleaning and leaves you with additional work next time you
clean the area.
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K) Mopping Floors
i Make sure all debris is removed from the floor.

ii. Use OO to clean the entire floor area.

iii. Mop from the back of the restroom toward the door, making
sure to mop from the wall towards the middle and from
under wall mounted fixtures.

L) Inspect
i Each worker should take thirty (30) seconds to inspect their
work.

ii. It is mandatory for Event Custodians to fully inspect their

work prior to moving into another location.
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SOP 1ERkfI®

Task Basic Touchpoint Cleaning and Disinfecting Procedure
el FO-3.4

Reference#:

Revision Date: | 2021/03/0

Purpose:

The purpose of this procedure is to give guidance to Facility Operations

(FO) staff for how to disinfect surfaces. Touchpoints are a subset of the

surfaces to be cleaned and are addressed in the Above Floor Surfaces

Cleaning Procedure. This procedure is to be followed whenever cleaning /

disinfecting high traffic touchpoints is required independently from

procedural cleaning.

Procedure:

1.

Safety Procedures

A)

B)

Before beginning any cleaning task, it is essential that personnel
fully understand how to use the chemicals and equipment
required for the job(s).

All employees have a right to know about the possible chemical
hazards within their workplace. Safety Data Sheets (SDS) are
available for every chemical and cleaning product in use at the
facility and are stored within the Main Supply Room.

Definitions:

A)

B)

®)

D)

Touchpoint: High-traffic / High-contact areas of the facility.
Examples of touchpoints are door handles, light switches,
elevator buttons, etc.

Cleaning: The removal of soil from a surface. “Clean” means the
absence of soil. Cleaning can be completed using a variety of
cleaning agents.

Sanitizing: The lowest level of germ control but is considered
safe according to public health standards. Depending on the
product used, sanitizers kill between 50% - 99.9% of
microorganism. Typically uses a mild cleaning agent, sanitizer, or
disinfectant.

Disinfecting: Kills more germs than sanitization by using a

necessary disinfectant.

Touchpoint cleaning procedure

A)
B)

Gather the supplies you need for the assignment.

Know your assignment and required frequency:
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®)
D)
E)
F)

G)

H)

Many different combinations of touchpoints exist depending
on your assigned area.
Get familiar with the assignment.
Ask a Lead or Supervisor if you have any questions.
Identify the touchpoints in your assigned area.
Don your gloves.
Saturate a green microfiber cloth with the approved
cleaner/disinfectant.
Wipe the surface to be cleaned/disinfected, leaving the surface
wet.
Allow the surface to remain wet for the required dwell time listed
on the product label.
After the required dwell time, wipe off any remaining cleaning

product, leaving behind a dry surface.
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GBAC STAR 4.3 (B&&EhR)
Element 9. {iamm. AR (Tools and equipment)
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GBAC STAR 4.3 (R&EhR)
Element 9. Tools and equipment

Requirement:

The facility shall select and provide cleaning and disinfection tools and equipment based on
the facility needs and ongoing risk assessment program.

The organization evaluates existing technologies and considers implementation of those that
can automate or increased efficacy and efficiency when increasing cleaning, disinfection, and
infectious disease prevention strategies and processes. Technologies to consider, but are not
limited to electrostatic sprayers, automation, robotics, validation meters, microfiber,
touchless or powered versions of common tools, and single use / disposable items for
reduced cross-contamination.

EIEH) :
The facility uses the following equipment in the cleaning/disinfection process:

Tool/Equip Descriptio Use Care

Inventory
ment n
Upright OO Cleaning tile and/or concrete floor surface 10
Vacuum OO
Carpet ANA Cleaning carpet floor of corridor, conference room, etc. 2
Cleaner AA
Microfiber gg Disinfection of touch panels and escalator surfaces 100
Cleaning
Cloth
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GBAC STAR 4.4 (BA5EhR)
Element 10. &R E5BZEm (Cleaning and disinfection chemicals)
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GBAC STAR 4.4 (REEhR)
Element 10. Cleaning and disinfection chemicals

Requirement :

Cleaning and disinfection chemicals are selected based on the facility needs and ongoing risk
assessment program.

Cleaning and disinfectant chemicals shall be appropriate for the area and objects being
treated, the environment surrounding the area, and the infectious agent in question.
Consideration for safety (risk assessment) and environmental impact shall be taken into
consideration as applicable and appropriate.

Facilities and service providers must ensure that the cleaning and disinfectant product is
approved by their local government for the infectious agent in question. In the United States
this is the Environmental Protection Agency (EPA). As an example, for SARS-CoV-
2/COVID19, the disinfectant must be on the EPA N list. The facility shall maintain a list of
cleaning and disinfection solutions and make all relevant safety data sheets available.

(E1Z41]
A comprehensive list of all equipment and chemicals used during the cleaning process, the
facility offers the list and its Safety Data Sheet, with all employees who are related with the
custodial process. The list data is delivered via online cloud, with an actual hard copy posted
on the Main Supply Room. The chemicals are selected according to the ingredients and other
information in the following documents.

-Disinfection and Sanitization of COVID-19 (by. Ministry of Health, Labour and Welfare, Ministry
of Economy, Trade and Industry, Consumer Affairs Agency)
-Efficacy Assessment of Disinfecting Substances Alternative to Alcohol Against SARS-CoV-2 (by.
National Institution of Technology and Evaluation)
- (other EPA listed chemical)

List of Chemicals

Purpose Product Name | Manufacture | Ingredient EPA Number | Dwell Time (s.)
All Purpose, OO OO OO OO OO seconds
General Wiping (O fold dilution) (or N/A)
Restroom AN AN AN AN OO seconds
Cleaning (O fold dilution) (or N/A)
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GBAC STAR 4.5 (BA&EhR)
Element 11. f£EE®E (Inventory control and management)
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GBAC STAR 4.5 (REEhR)
Element 11. Inventory control and management

Requirement :

The facility shall identify supplies, tools, and equipment associated with cleaning, disinfection,
and infectious disease prevention activities and ensure that monitoring and control measures

shall be applied to ensure supplies, tools, and equipment are available and maintained and

contingency plans are in place.

EIZH :

Supplies and consumables listed in this document are stored in one the following areas:
1. Main Supply Room

2. Dock Base Supply

3. Back Office Supply

Equipment listed in this document is stored in either of the following area:
1. Dock/Back Office
2. Ballroom/Back Office

Supplies, consumables, and equipment are managed as following:

Supplies and consumables:

1. Access Control
Supply locations are under restricted card access for staff that have been
preapproved by the Director of Operations.
All other access must be gained through security.
Access doors and times are monitored and recorded via the access control system.

2. Inventory Control
Supplies and consumables taken out of inventory by approved staff and logged on
appropriate forms.
Operation Director conducts a Main Supply Room inventory of on a weekly basis.
Operation Director reconciles the physical inventory count to staff logs and reports
anomalies to Security Department for generation of incident report.
Items below certain percentage are submitted for procurement via established
purchase order approval process.
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Equipment:
1.

86

3.

2.

Inventory Procurement

Purchase order requisitions for supplies and consumables are submitted for Director
of Operations approval.

Purchases excessing ¥100,000 require approval of facility manager.

Approved requisition is forwarded to finance department who issues a Purchase
Order number.

All supplies and consumables are received, logged, and signed for by the
Administrative Department.

Received shipments are picked up and restocked by authorized staff.

Access Control

Inventory locations are placed in defined, accessible locations for staff efficiency
and with security camera coverage.

Key access to operate large equipment for approved staff are managed by the
Administrative Department.

Inventory Control

Designated managers conduct an annual physical inventory of assigned equipment.
Director of Operations and conduct an annual spot audit of submitted physical
inventory counts.

Director of Operations reconciles the annual physical inventory count to previous
year and reports anomalies to the Security Department for generation of incident
repor.t

Director of Operations records inventory data in the managing system.

Items below certain percentage are considered for procurement via established
purchase order approval process.

Inventory Procurement

Purchase order requisitions for equipment are submitted by Department Managers
for Director of Operations approval.
Purchases excessing ¥100,000 require approval of general manager.

Approved requisition is forwarded to finance department who issues a Purchase Order
number.

All equipment is received, logged, and signed for by the Administrative Department.
Equipment is held in a “bonded warehouse” environment until identified assets recorded
and asset tags are generated and affixed.

Once asset tags are affixed, equipment is picked up and placed in assigned location.
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GBAC STAR 4.6 (BA5EhR)
Element 12. EAB;5EAER(PPE) (Personal protective equipment (PPE))

GBAC STAR D3R&HBEF:
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GBAC STAR 4.6 (3&EhR)
Element 12. Personal protective equipment (PPE)

Requirement:

ittt EH~=— 2TV

relevant personnel.

specified based on the risk assessments.

The facility shall ensure that suitable selection, provision, use and maintenance of PPE, is

The facility shall make PPE available and provide appropriate training for the use of PPE to

([EZ41]
The facility uses the following PPE on cleaning/disinfection process:
PPE Item Description Use Case Inventory
Surgical Disposable Worn by all eligible personnel while in areas where 1 000
Masks Face Mask social distancing is not possible. Disposable and low- '
cost option for use to prevent asymptomatic spread of
infections.

NO5 Disposable For use in circumstances where particles from 1.000
grinding, sanding, bagging, or processing minerals. !

Respirator respirator with Also, for use with liquid or non-oil based particles from

o sprays that do not also emit oil aerosol vapors.
built in filter
Nitrile Gloves | 6 mil gloves (for Standard issue gloves for non-sterile 2,500

hand protection)

environments. Used to protect against bulk soils,
non-corrosive chemicals, and paints.
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GBAC STAR 4.7 (B&5EhR)
Element 13. BEEYEME(Waste management)
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GBAC STAR 4.7 (REEhR)
Element 13. Waste management

Requirement :

The facility shall establish and maintain an appropriate waste management policy for waste

that may be contaminated with infectious materials.

EIZH :

The facility’s waste management procedures follow the protocol as shown below.

The facility is committed to mitigating the environmental impacts of product consumption and
disposal. With solid understanding and constant update of the guidelines by the Ministry of
Environment, the facilities wastes are disposed with the following measures.

Policy

Solid waste management has become an important eco-sensitive activity, which affects
natural resources, landfill space, pollution, toxins, and employee health and safety. The facility
intends to help management, employees, vendors, and partners work together to prioritize
and focus on the best practices for material disposal.

Infectious Waste:

® includes waste that is or potentially is contaminated and can spread diseases, bacteria,
viruses, and other health risks.

» This can include blood-soaked bandages, sharps and needle waste, surgical waste,
pathological waste, human waste or body parts, as well as cultures and swabs, or
PPE used in the cleaning of any of the above areas.

1. Medical waste is to be handled only by appropriately trained staff wearing appropriate
PPE.

2. This material requires separate storage and disposal under the responsibility of the
trained staff.

3. Infectious waste, along with the waste associated its cleaning and disinfection, must be
stored in appropriate containers to prevent leakage and impact from weather, animals,
and the general public.

4. Removal of this material should be separate from other waste streams at the venue. The
waste should be handed over to necessary waste disposal operator accredited by the
government.
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Industrial Waste:

including office equipment, such as computers, monitors, copiers, fax machines,
printers, and scanners; appliances, such as refrigerators, dishwashers, and water
coolers; external power adapters, lighting fixtures, televisions, other audiovisual
equipment; furniture, such as desk chairs, workstations, breakroom furniture, desks,
office cabinets, and couches and all other industrial materials leaving the campus shall
first be determined whether reuse elsewhere on campus is feasible.

Director of Administrative is responsible for ensuring employees and selected waste service

vendors adhere to the facility’s guidelines through education, training, and communicating

issues and requirements.

Lamps including mercury-containing bulbs, are to be handled and recycled properly in

accordance with the hazardous waste regulations under the city’s rule.

Batteries including single use and rechargeable batteries are separated from other waste

and discarded by designated waste operator.

Electronics are prioritized for reuse or recycling through the Technical Services Department

via established replacement and procurement process.

Ongoing Consumables:

1.

2.

92

including paper, glass, plastics, cardboard, corrugated cardboard, aluminum and other
metals - should be reused or recycled whenever possible.
Office/ Workstations
Desk-side recycling bins are available to encourage recycling participation.
These materials are separated with compostable bags by the city’s waste management
rules.
Cardboard bales are picked up by designated vendor.
Event and Environmental Services
The facility provides a combination of recycle and trash receptacles in common areas,
meeting rooms, and exhibit halls to collect discarded material from event attendees.
To better direct staff and visitors, signage is placed on receptacles, compactors and
designated loading docks specifying acceptable recycled material (e.g., cardboard,
aluminum, plastic and glass bottles, etc.).
Event organizer are responsible for collecting and sorting wastes generated over the
course of the event, and these wastes are checked by the facility operation staff.
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GBAC STAR 5.0 (B&&EhR)
Element 14. AMBB-IYEF>>— (Personnel training and competency)
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GBAC STAR 5.0 (R&EhR)
Element 14. Personnel training and competency

Requirement :

The facility shall ensure that personnel that have responsibilities to clean, sanitize, and
disinfect are trained and competent to do so. Competence levels shall be judged on
appropriate education, training, certifications and experience. Training records shall be
maintained, and the organization shall verify that staff members have attained required
certifications and needed levels of competency.

EIZEH :

The facility set training program to ensure that necessary staff will be retrained on current
techniques, chemistry, and equipment to be prepared to engage in

the new work environment. All training detailed below will be required within 90 days of any
new hire.

The current list of training concepts to be offered to facility staff are below:

1. “Basic Knowledge of Infection Control” course will be required of all GWCCA employees.

2. “Essential Custodial Skills” course will be required for on-site custodial staff.
The course covers the basic processes and methods required to work as a custodian in the
facility. The course is a practical review of fundamentals and equipment usage.

3. Basic Touchpoint Cleaning

Training on what touchpoints are, where to clean, and how frequently cleaning must occur
given non-event or event parameters. Discussion also covers the distinction between cleaning,
sanitizing, and disinfection.

4. Area-Wide Disinfection Procedures
Use of advanced cleaning / disinfection processes and procedures to disinfect large areas and
entire rooms. Practical training includes donning and doffing PPE.

5. Cleaning After Suspected/Confirmed COVID Case
Training for custodial staff and facility manager. Specific focus on infection control, donning
and doffing PPE, specific chemistry requirements, and reopening procedures.

6. Restroom Cleaning Fundamentals
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Practical exercises and review of fundamentals specific to cleaning restrooms. This
course utilizes skills developed in the Essential Custodial Skills course. Special attention paid to
disinfecting amidst COVID-19 response.

7. Basic Principles of Infection Control

This course is intended for a wide audience and is geared toward fact-based scientifically
grounded approaches to infection control procedures. This course is tailored to non-custodial
technicians, and as such focused on practical action steps for those outside the cleaning
industry.

(Supplementary training courses may be recommended or required based on evolving market
and industry standards)

[Training Requirements]

1. 2. 3. 4, 5 6. 7.
Chief Operating Officer | O O O
Chief Administrative O (@) @)
Officer
Chief Facility Officer O O O O O
Custodian Lead O @) @) (@) @) @)
Custodiam @) @) @) (@) @) @)
Facility director O O O O
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GBAC STAR 6.0 (B&&EhR)
Element 15. B2FBREB(CNIRMALME (Emergency preparedness and response)
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GBAC STAR 6.0 (R&EhR)
Element 15. Emergency preparedness and response

Requirement :

The facility shall establish, implement, and maintain a process(es) needed for and to respond
to potential emergency situations and incidents involving potentially infectious materials.

(E1Z41]

The facility has an extensive and comprehensive Emergency Management Plan that has been
attached as Appendix of this document.

The facility has 24h/7d reaction protocol based on these guidelines to deal with possible
infectious disease cases.

The guideline identifies personnel responsible for the entire flow, whom to report, and
measures regarding the aftermath of the incident.

-"General Countermeasures against Infectious Disease”
-"Guideline for Prevention of the spread of COVID-19”
-"Response against guest with infectious disease symptom”
-"Response against facility staff with infectious disease symptom”
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GBAC STAR 7.0 (B&&EhR)
Element 16.5E5%=RAEFR55R (Facility infection disease prevention policies)
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GBAC STAR 7.0 (ZR5EhR)
Element 16. Facility infection disease prevention policies

Requirement :

The facility shall implement infection control programs, procedures, and technologies which
protect employees, clients, and customers.

EIZEH) :
The facility will protect employees, clients, and customers from infection disease by
implementing the following practices.
® Distribution of disinfection alcohol
Hand-Disinfection alcohol will be provided in the following location.
® Visitor entrance
® Employee entrance
® Loading dock
® Sinks

® Regular Cleaning
» Regular Cleaning will be executed based on the facility cleaning plan.

® Regular disinfection
» Following areas will be disinfected regularly.
v' Areas Occupied in last 7 days
v' Frequently touched surface
A) Tables
B) Door Handles
C) Light Switches
D) Phones
E) Touch Panels
F) Toilets
G) Sinks
» The necessary product and equipment will be identified, and necessary disinfection plan
will be implemented, executed, and improved.

® Air conditioner will be checked regularly to ensure air circulation.
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The following practice will be implemented to prevent droplet infection.
> Stop Hand-dryer usage
> Set Acryl plates at reception

Secure Social Distance
> Secure social distance of customers by usage of signage

Staff condition management
> Staffs are required to measure body temperature before work.
> Staffs are required to wear masks while in facility premises

During Events
> We rent Acryl plates to prevent droplet infection between participants.
> We limit the floor capacity to 50 % of regular amount.
» Renewal of catering.
< We renew our buffet by distributing food by individual plates.
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GBAC STAR 8.0 (B&&EhR)
Element 17. #¥8#FEJIDJ5L (Worker health program)
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GBAC STAR 8.0 (R&EhR)
Element 17. Worker health program

Requirement :

The facility shall ensure that risks to worker physical and psychological health are managed
effectively, including consideration for preventive and protective measures.

All cleaning personnel whose health could be directly impacted by exposure to infectious
materials shall be included in the worker health program.

EIZEH :

The facility ensures the workers’ physical and psychological health through the following
measures.

The details of these measure are documented in the appendix papers.

EMPLOYEE BENEFITS OVERVIEW
The following is a brief list of the health and wellness benefits that are offered to our
employees who elect to enroll. These benefits include multiple plan options from multiple
carriers for physical, mental and emotional care, financial services,
education, and other preventative measures.
v' Medical Benefits
Life and Disability Insurance
Employee Assistance Program
Paid Vacation
Bereavement Leave
Sick Leave

AN N N N RN

Wellness Planning

The facility holds monthly Health Committee formed by members from each department.

The committee shares measure safety training compliance, conduct safety inspections, review
incidents reports, and provide recommendations to General Manager for enhanced workplace
safety and wellbeing.
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GBAC STAR 9.0 (B&&EhR)
Element 18. BEE-=# (Audits and inspections)
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GBAC STAR 9.0 (ZR5EhR)
Element 18. Audits and inspections

Requirement:

The facility shall conduct internal audits and inspections at planned intervals to provide
information on whether the GBAC STAR™ Program conforms to the organization’s own
requirements for its GBAC STAR™ Program and the requirements of this document and is
effectively implemented and maintained.

EIEH :

The facility currently conducts the following inspections:
v" Work order tools
» Checklists to frontline staff
> Work Control / “Hot-line” system
> Software management
v" Cleaning verification
» Supervisor and/or manager confirmation
> Software management

The facility currently conducts the following audits:
v' Internal
> Quarterly review and confirmation of cleaning data
» Review and modification of SOPs
> Verification of system effectiveness and corrective action
v External (in cosideration)
> Annual audit by an independent verification body
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GBAC STAR 10.0 (H&:EHR)
Element 19. Y251 ¥—&3 (Control of suppliers)
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GBAC STAR 10.0 (3E5EhR)
Element 19. Control of suppliers

Requirement :

The facility shall determine and apply processes for the acquisition of products and services
from suppliers to ensure conformance to specified requirements depending on their potential
impact on the GBAC STAR™ Program.

The facility shall establish criteria for selection, evaluation, and re-evaluation of suppliers and
products. Records of the results of evaluations and any necessary actions arising from the
evaluation shall be maintained.

EIZEH :

When selecting a supplier, the Authority takes into consideration the following:

Years in business

Ability to constantly supply products or services

Ability to supply all the products required or the complete solution

Flexibility to allow changes in orders or product lines

Cooperation on anti-infection measures

Appropriate supply of internal experts that can answer questions we may have
financial stability

Prices

OO N U A WN

Delivery times
10. Payment terms

The Chief Administrative Officer is ultimately responsible for the selection of supplier.
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GBAC STAR 11.0 (H&:EHR)
Element 20. XE&HE (Documentation management)
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GBAC STAR 11.0 (3E5EhR)
Element 20. Documentation management

Requirement:

The facilities GBAC STAR™ Program shall include documented information required by this
document, including but not limited to policies, plans, procedures, protocols, and records;
and any other documented information determined by the organization as being necessary
for the effectiveness of the GBAC STAR™ Program. Documented information required by the
GBAC STAR™ Program shall be controlled to ensure:
- It is available and suitable for use, where and when it is needed;
- It is adequately protected (e.g., from loss of confidentiality, improper use, or loss of
integrity;
- It reflects the most current policies, plans, procedures, protocols, records, and other
information associated with the GBAC STAR™ Program.

EIZEH) :
1. Document storage
® All documents are stored in online cloud system OO for easy mobile access. The
following documents are subject of storage.
A) GBAC STAR program
B) SOPs
C) Equipment Inventory List
D) Audit Record
E) Staff Training Logs
2. Document Review
® To ensure the documents are following GBAC Star Program standards all documents will
be reviewed the first month of each quarter for validity. The Chief Administrative Officer
are responsible for the timely and consistent review of these documents.
3. Version Control
® All outline and draft versions of the above-mentioned documents will be saved on
online cloud as PDF files.
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