Among non-residents with foreign nationality, the following individuals are eligible tax-free goods purchasers:

Those who can confirm that they have been in Japan for less than six months since entry
(excluding diplomats, official personnel, and U.S. military members)

Status of Residence

Types of Passports or Documents to Be Presented

Temporary Visitor

Diplomat

Official

Passport

Landing Permission, etc.

Types of Passports or Documents to Be Presented

Permission for Landing at a Port of

Permission for Landing in Transit

Members of the U.S. Armed Forces,
etc. (Persons entering Japan under the
Japan-U.S. Status of Forces Agreement)

Passport

Landing Permission for Cruise Ship
Tourists

Passport T and Landing Permit for Cruise Ship Tourists

Landing Permission for Crew

Passport and Crew Member's Landing Permit

Permission for Emergency Landing

Passport and Emergency Landing Permit

Landing Permission Due to Distress

Passport and Landing Permit Due to Distress

TTP (Trusted Traveler Program)

Passport *2 and Registered User Card

*1 For persons landing under the Landing Permission for Cruise Ship Tourists, a copy of the passport may be presented

in place of the passport.

*2 For those entering with a Registered User Card using TTP, a landing permission stamp is not affixed to the passport;
however, the entry record is printed on the back of the Registered User Card.

Among non-residents with Japanese nationality, the following individuals are eligible tax-free goods purchasers:
Those who can confirm that they have been in Japan for less than six months since their temporary return to Japan.

Requirements

Types of Passports or

Documents to Be Presented Supportlng Documents

The individual must be able to
verify, with "supporting
documents,” that they have
continuously maintained an
address or residence outside
Japan for two years or more.

"An Individual Number Card (My Number Card)," "a
Residency Certificate," or "a copy of the Koseki no
Fuhyo (Family Register Attachment)"

- “My Number Card” includes its digital alternative
(the smartphone-based My Number credential) and
Passport must indicate that the holder has moved abroad.

- A Residency Certificate includes both electronically
issued certificates (so-called "e-certificates") and printed
versions of such e-certificates.

- These supporting documents are not required to show
the holder's registered domicile (honseki).




