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About the Process from Application to Taking the Examination

Preparation for the

» Preparation before the examination (confirmation of CBT operation).*

examinatonitipitoine * There will be no assistance for computer operation on the day of the examination.

day before

=

* What to do in case of illness.
» Identification documents required at the time of registration.
* Luggage that can be brought to the venue.

From registration to the
start of the examination

=

* Questions about the content of the exam questions, etc.

Correspondence during «  About taking the exam questions home.*
the examination * Question papers will not be distributed since the questions will be displayed on the
computer.
After the examination * Preliminary Report.
(preliminary report, etc.) * Notification of results from the Authorities.




Preparation before the Examination
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There will be no assistance for computer operation on the day of the examination.

You can experience the examination in advance on the CBT provider's website. If
you have any concerns about system operation, etc., please take advantage of

this service.
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Reception Hours and Identity Verification

» The reqistration period is from 30 minutes to 15 minutes before the start of the examination.
If you fail to reqister in time, you will not be able to take the examination. Please arrive at
the venue with plenty of time to spare.

« Please note that you will not be able to take the examination if you do not provide valid
identification documents.

Identification card that allows you to take the Identification card that allows you to
examination requiring only a single ID document. take examination requiring two™ 1D
cards.
Group A (with face photo)

» Driver’s License
(only those issued by the Public Safety Commission)
» Passport
»  Driving record certificate
(Only those issued on or after April 1, 2012)
* Residence card, Special Permanent Resident Certificate. +
(Including Alien Registration Card)
+ Basic Resident Registration Card

Group B (with face photo)
« Employee ID card™

* Resident Registration Card Group C |
(Issuance runs through December 2015) *  Health insurance card
« Individual Number Card (My Number Card) (Including card type)
« Student ID with photo™ « Credit card (Must be signed by you)
/*2 Your student ID must meet the following requirements: N

* Issued by a junior high school, high school, technical college, university, vocational training school established by a public
institution, or a vocational school approved by the prefectural governor.
- The facial photograph must be printed on a plastic card. Or the affixed photo must be stamped, embossed, or laminated.

*3 The employee ID must meet the following requirements: 4
*The name of the company or organization must be clearly indicated.
\_ " The facial photograph must be printed on a plastic card. Or the affixed photo must be stamped, embossed, or laminated. _J
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From Reception to the Start of the Examination

Luggage that can be brought in

» After checking in, you will need to leave everything except your identification documents in a locker.

* Please note that bringing personal items into the venue will be considered cheating.

What to do during the examination

 There will be notepaper and writing materials available on the desk for use during the exam. If there are
not enough notepads, additional notepads will be distributed by the exam proctor. Please note that there
will be no questions that require the use of the Flight Computer.

* You may leave the room temporarily to use the restroom during the examination. Examination time does
not stop when you leave the room. And you will not be allowed to take personal items out of your locker,
etc.

» If you need to call the examination proctor for any reason, such as to get a notepad or leave the room to
use the restroom, please use the buzzer on the desk. However, questions regarding examination contents
will not be permitted.

* The examination will be taken on a PC set up at the venue and questions will be displayed at random.
Question papers may not be taken home, and notepads will be collected after the examination.

* The questions will be randomly assigned to ensure that there is no variation in the scope of the questions and no bias in difficulty level.

* You cannot cancel or postpone the examination once it has begun.
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Notification of Results after the Examination .
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* You will receive a preliminary result e-mail from the CBT provider at the address you
registered when you reserved the examination venue about 3 hours after taking the

examination. You can check the preliminary results from the URL in the e-mail.
* The preliminary result is not an official result.

« The result notification sent by the Civil Aviation Bureau will be treated as the official result.

(Sample of preliminary results from CBT provider)
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Reasons for Tardiness/Absenteeism That Are Deemed Unavoidable

Reservation Change/Cancellation Period

v" For individual reservations, you may change or cancel your own reserved date, time, and venue from My
Page up to 3 business days before the examination date (4 business days before if the examination is to
be taken on a holiday).

v" If you wish to change the combination of subjects to be taken at one time, you will need to cancel once.

*Please make another reservation for the desired combination.
*New reservations can only be made during the reservation period of each examination period.

Change or Cancellation for Unavoidable Reasons Outside the Changeable Period

v" For both individual and group reservations, it is possible to cancel a reservation outside of the changeable
period and change the date and venue within the same examination period only for the following reasons.

(@ In the event of temporary closure of the test center due to natural disaster or other reasons at the
discretion of the CBT provider.

@ When a medical certificate*! is submitted.
*1 Must be dated outside the changeable period, indicating that the examination cannot be taken on the same day.

@ In case of delay, suspension, or cancellation of public transportation.*2
*2 Only if you have a certificate of delay or can confirm the delay, suspension, or cancellation on the official website
of each public transportation service.

L@ If an evacuation advisory has been issued for your area.

v' For specific procedures for each reason, please refer to the next page and thereafter, and follow the
procedures within the time limit.

v'  Late arrivals or absences for any other reason will not be allowed to take, change, or cancel the
examination. Please arrive at the venue well in advance so that you can check in 15 to 30 minutes before

your test time.




® Procedures in the Event of Temporary Closure of Y EtXEd
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* In the event that the test center is temporarily closed due to a natural disaster, etc. at the discretion of the
CBT provider, the CBT provider will contact the examinee for individual reservations and the examinee
for group reservations to inform them that the test will be canceled.

«  After customer service has completed its work (which will take place during the business day following
the original test date), you will be able to cancel or transfer the test on My Page.

v' The transferable schedule is 4 days*' *2 from 3 days after the transfer work date on My Page to the

same examination period plus a reserve period.
*1 The fallback period is the four-day period immediately following the exam period, including holidays.
Depending on the exam schedule and availability, it may not be possible to take the exam on the date and

at the location of your choice.
*2 The examination dates that can be selected are the dates after 3 days from the date of the procedure.

v"In the event of cancellation, communication fees paid to the CBT provider will be refunded, but
examination fees paid to the authorities will not be refunded.

*3 A cancellation fee will be charged for refunds of communication fees paid to the CBT provider.

(Sample text of an email when the event is cancelled)

CRBRERREAL
-ZERH  yyyyEFEmmAddHE ()
215 OOO0OOFAMNZA—

VOEBHEECROTENET . CBTSTAMZSA—TR— MBS TEEERL EIFE T,

BROSHEIACHV. FEERBRAOERREfZzRLL (S5HM#H) ESETWIRGETRERDELR,

HH. FAMIA-ARENMNBVESEFEVERL EITET,

NAR=ZLDBETFHINERDLSHELZSETVREEELLOT, BFHIZITOCVWEETI LOBFEVEHL LIFFT,

BE RIBOESIRNRICED, CRLEOBE - S5 EEIRVEETRVSENTENFITE, TIBERVEEF T IOSBFEOVLET .

XOIBIRAJREREER A (L. FHS2ITOhN2BED3EZXRLUEOBEZLRDET ., 3

fAIz2, CIRRIGDE T LOBFEVEHEL EIFFET,



) 2
¥ EEREE
FY2025

@ Procedures for Absence Due to Illness, etc.

Change or cancellation due to iliness or other reasons outside the changeable period

« Apply through the application form (URL) by 23:59 two days after the examination date™?
*1 The application form is available 24 hours a day.

*2 Even in the case of group examinees, it is the examinee himself/herself who must submit the application.

« When applying, please submit a medical certificate™4’® to the CBT provider indicating that the examinee
was unable to take the test due to illness or other reasons on the day of application.

*3 The medical certificate must be dated outside of the rescheduled period.
*4 If the medical certificate is not attached to the application, the application will not be accepted.

*5 The cost of obtaining the medical certificate is the responsibility of the applicant.

«  After customer service has completed its work (which will take place during the business day following
the original test date), you will be able to cancel or transfer the test on My Page.

v The transferable schedule is 4 days**7 from 3 days after the transfer work date on My Page to the
same examination period plus a reserve period.
*6 The fallback period is the four-day period immediately following the exam period, including holidays.
Depending on the exam schedule and availability, it may not be possible to take the exam on the date and
at the location of your choice.
*7 The examination dates that can be selected are the dates after 3 days from the date of the procedure.
v"In the event of cancellation, communication fees paid to the CBT provider will be refunded, but

examination fees paid to the authorities will not be refunded.

*8 A cancellation fee will be charged for refunds of communication fees paid to the CBT provider.
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* Please note that every day is business day (BD) in FY2025.
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: Examination period

v

< ]

Prior notification to the operator is not required. * Original examinaton date

=

3 days prior to the original
(Cancellation and transfer deadline)

Apply through the application form (URL)
by 23:59 two days after the examination date

—* *

examination date

Apply by attaching a medical certificate
to the application form

Work performed the day after application is received
(Weekends and holidays are also available)

3 days after the completion
date of the operator's work

- B -____*‘L_

Transferable dates
* ~

Last day of the same examination
period plus 4 days

In case of absence, prior notification to the operator is not required.

The test date that can be selected is the date after 3 days from the date of the procedure.

Please note that the closer to the last day of the examination period, the fewer the number of days 10
available for transfer within the reserve period.
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If you arrive late at the reception desk

* Late arrivals will be allowed up to 30 minutes after the examination start time, but the examination end time
will not be moved back.
* If you bring a certificate of lateness*!, you will be allowed to start the examination even if it is more than 30
minutes after the examination start time. However, the test end time will not be moved back.
*1 If you have a certificate of delay from a public transportation company, or if the delay, suspension, or
cancellation can be confirmed on the official website of each public transportation company.
* If the scheduled end time of the examination is overdue, the same action will be taken as that for an absentee.

If you are absent

Apply through the application form (URL) by 23:59 two days after the examination date™"2
*1 The application form is available 24 hours a day.
*2 Even in the case of group examinees, it is the examinee himself/herself who must submit the application.
®* When applying, please attach a delay certificate*3*4 showing that you were unable to take the examination due
to a delay on the day of the examination when submitting the application form.
*3 However, only a certificate of delay for the original examination date will be accepted.
*4 Applications without an attached certificate of delay will not be accepted.
. After customer service has completed its work (which will take place during the business day following the original test
date), you will be able to cancel or transfer the test on My Page.

v' The transferable schedule is 4 days*®*¢ from 3 days after the transfer work date on My Page to the same
examination period plus a reserve period.
*5 The fallback period is the four-day period immediately following the exam period, including holidays.
Depending on the exam schedule and availability, it may not be possible to take the exam on the date and
at the location of your choice.
*6 The examination dates that can be selected are the dates after 3 days from the date of the procedure.

v" In the event of cancellation, communication fees paid to the CBT provider will be refunded™, but examination fees
paid to the authorities will not be refunded.

*7 A cancellation fee will be charged for refunds of communication fees paid to the CBT provider.
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Changes and Cancellations Due to Issuance of Evacuation Advisory

« Changes or cancellations are possible only when the evacuation advisory is confirmed on the website of
the local government or media organization.

« Apply through the application form (URL) by 23:59 two days after the examination date™%
*1 The application form is available 24 hours a day.
*2 Even in the case of group examinees, it is the examinee himself/herself who must submit the application.

«  After customer service has completed its work (which will take place during the business day following
the original test date), you will be able to cancel or transfer the test on My Page.

v' The transferable schedule is 4 days™™ from 3 days after the transfer work date on My Page to the
same examination period plus a reserve period.

*3 The fallback period is the four-day period immediately following the exam period, including holidays.
Depending on the exam schedule and availability, it may not be possible to take the exam on the date and
at the location of your choice.

*4 The examination dates that can be selected are the dates after 3 days from the date of the procedure.

v"In the event of cancellation, communication fees paid to the CBT provider will be refunded™, but

examination fees paid to the authorities will not be refunded.
*5 A cancellation fee will be charged for refunds of communication fees paid to the CBT provider.
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