e

—
s

|IATA - Airport Handling Manual (AHM) &
Standard Ground Handling Agreement
(SGHA)

=y ¥

2025%F6H4H
International Air Transport Association

EZMZZEI 5 R\ RIS T EEICH T DEIE S| FHEEDTHDH A RS/ REICEIFTEWG IATA



1. 1ATAICOWT 3

2 GO 7
) wncomm -
. ASAG g D



International Air Transport Association (IA)
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IATA Core Activities IATADO 1 EHE]

1. Advocacy and Lobbying
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Airport Handling Manual (AHM) #%
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Ground Operation Standards—Benefits for Industry

Global Standardization
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Variation Reduction
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Damage Reduction
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Simplified Oversight
EE0EZIL

Simplified Work Process
and Training
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Injury Reduction
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Improved Safety
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Efficiency
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IATA Airport Handling Manual (AHM) BiX

Passenger Handling (PAB)

Baggage Handling (PAB)
Cargo and Mail Handling (CGM)
Aircraft Handling and Loading(HDL)

Load Control (LOD)

Management and Safety (ORM)

Aircraft Movement Control (AGM)
Ground Handling Agreements
Airport Handling GSE Specification
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10 Environmental Specification for GSE
11.Ground Operations Training Program
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IATA AHM Chapter 8 (AHM Number 800~)

AHM 800

CHAPTER 8—RECORD OF REVISIONS

Shown below is a table containing the original and latest issue dates for all the AHM 800 series documents.

AHM Number Title
a00 Chapier 6—Record of Revisions
o1 Introduction to and Comments on IATA Standard Ground Handling Agreement (SGHA)
803 Service Level Agreement Example
a0 IATA Standard Ground Handling Agreement (SGHA)
811 Yellow Pages
817 Standard Training Agreement
IATA

12



Standard Ground Handling Agreement (SGHA) HiZ
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. X% (Main Agreement)
EIENE

2. FEZA (Annex A)
EBANBEDF

3. {4/E@EB (Annex B)
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SGHA =E2ZZ%Y (Main Agreement)

1. PROVISION OF SERVICES (U—EZMDiE{t)

2. FAIR PRACTICES (2NIFREURWLY)

3. SUBCONTRACTING OF SERVICES (EFEDEZE:L)
4. CARRIER'S REPRESENTATION (FflZEatt(cLBEEE
5. STANDARD OF WORK (ZEFEDIEZHAE)
6
7
8

REMUNERATION ()

ACCOUNTING AND PAYMENT (3Z#ALY)
. LIABILITY AND INDEMNITY (8=ZBE)
9. ARBITRATION ({h£k)
10. STAMP DUTIES, REGISTRATION FEES (EiR&ER)
11. DURATION, MODIFICATION AND TERMINATION (ZZ9EBREZEZFIDIRT)
12. AUTHORIZATION TO CONTRACT (B4 #ER)




SGHA ft/@ZA (Annex A)
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MANAGEMENT AND ADMINISTRATIVE FUNCTIONS (EIHEEIE)
PASSENGER SERVICES (FIvwI1>. &%, BIEMISRE)

RAMP SERVICES (faifpBEuik. #EAEE, &7, BRIKRE)

LOAD CONTROL AND FLIGHT OPERATIONS (O—RJ>bO-Jb. 1@
. I —IHRE)

CARGO AND MAIL SERVICES (BYI=EL. EERE)

SUPPORT SERVICES (RAYJDTER. FIVIA> S AT LADIREE. AL,
BINKIRE)

SECURITY (EE-Fa¥) BEYVIOIRERE)

AIRCRAFT MAINTENANCE (H&Est&. FJEEHIZRRRLE)
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SGHA Annex A ({§1])

3.2 Marshalling

3.2.1

(a) Provide
(b) Arrange For

marshalling at armval and/or departure

3.2.2 Operate automated guidance systems

3.3 Parking

3.3.1
(a) Provide
(b) Position and/or remove
wheel chocks

3.3.2

(a) Provide
(b} Position and/or remove

landing gear locks

engine blanking covers

pitot covers

surface control locks

tailstand(s) and/or aircraft tethenng
safety cones

other tems, [as specified in Annex B]
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SGHA {t/@&ZB (Annex B)

HANDLING SERVICES AND CHARGES (H—EX¢t#IE)
ADDITIONAL SERVICES AND CHARGES (EHIY—EXERIE)
DISBURSEMENTS (ER)
TRAINING (h—=>%)
LIMIT OF LIABILITY (E{EREZE)

TRANSFER OF SERVICES (¥fR:EE)

PAYMENT (3Z3ALY)

SUPERVISION AND ADMINISTRATION (EfE-E&18)

USE OF YELLOW PAGES (/I0—-"X—2)

10. DURATION, MODIFICATION AND TERMINATION (ZZ$9HAR)
11.NOTIFICATION (G&E%0)

12. GOVERNING LAW (EEHILE)
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SGHA Annex B ({51)

PARAGRAPH 1. HANDLING SERVICES AND CHARGES
/A 1.1 The Handling Company shall provide the following services of the Annex A at the following rates:

Section 1:
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:_-1][1 WbHi-viit){all activities to be mutually agreed locally),
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Section 2
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-1.5(any fee to be paid by pax),
5'231

B{a][E}{b}[i -2},

21 S(a)(3.4,7.8)ii),
2.33(a)(1)(3.5 days)(6).
2.3. 3b)5)(T)

Section 3:

The number of these sechionsffems fo be isted as far as necessary depending of services confracted i this Annex B.

A 12

Aircraft type

Rate per turnaround (currency)

FANE I Handling in case of Return To Ramp will not be charged extra, provided that a physical change of Load is not involved.
/A 1.4 Handling in case of Retum To Ramp involving a physical change of Load will be charged at % of the above rates.
[J 1.5 Handling in case of Technical Landing for other than commercial purposes will be charged at % of the above rates, provided

that a physical change of Load is not involved.
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2. |IATA Ground Operation Standardst AHMBIE 7

3. |ATA SGHA#IE 12

4. |ATA Service Level Agreement (SLA) #IE 20
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AHM 803 Service Level Agreement (SLA)

AHM 800

CHAPTER 8—RECORD OF REVISIONS

shown below is a table containing the original and latest issue dates for all the AHM 800 series documents.

AHM Number Title
a00 Chapter 6—Record of Revisions
@01 Introduction to and Comments on [ATA Standard Ground Handling Agreement (SGHA)
803 Service Level Agreement Example
810 IATA Standard Ground Handling Agreement (SGHA)
811 Yellow Pages
817 Standard Training Agreement
I D _ _ . g{é?}g
IATA
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SLAKIZER
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SLA (f51)

4.3 Ramp Services

Measured by

to Baggage Claim by ATA
+ 20mins last bag to be de-
livered to Baggage Claim
by ATA+ 40mins

Scanner

Target Service definition Target Measuring points Measuring method
s {on Annex A reference if Measuring period {Handler/Carrier/Other)
applicable)
Target 1 3.1.3;3.16;31.7;31.9 First bag shall be delivered | Per flight e.q. Airport electronic | INSERT Handler/
to [INSERT] by ATA + [IN- records. Carmier/fOther
SERT] last bag to be de-
livered to [INSERT] by
ATA+ [INSERT]
Target Service definition Target Measuring points | Measuring method Measured by
bl (on Annex A reference if Measuring period (Handler/Carrier/Other)
applicable)
Target 1 3.1.3; 3.1.6; 3.1.7; 3.1.9 First bag shall be delivered | Per flight Airport Baggage Carrier

DY

Annd

Insert further clauses as applicable

ATA : Actual Time of Arrival
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Thank you
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