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the Future
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Lessons learned from COVID-19
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“Our vision for future travel is fully digital and secured
with biometric identification,” - “While the technology
exists to do this at each stage of a journey linking
these steps together has proven challenging.”

Nick Careen
IATA’s Senior Vice President for
Operations, Safety and Security




1. Passenger Identification using Digital Identities
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2. Immigration
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Legacy process Current Capabilities Optimal end state

What was done in the past What is done today What can be done tomorrow
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https://www.iata.org/en/services/compliance/timatic
https://www.iata.org/en/services/compliance/timatic/autocheck/
https://www.iata.org/en/services/compliance/timatic/autocheck/
https://www.iata.org/en/services/compliance/timatic/autocheck/

TIMATIC: Travel Information Manual AutomATIC
—DDT—AASEER T ETHREZIRML

E Passports

Visas

© Health requirements

X Travel restrictions

A

A"v f —
\ . 7 ﬂ.*a

Timatic Series | Travel Information Manual | Timatic AutoCheck Timatic Web Timatic Widget
F| AT RE ARTIITH F1vD4 VKIOSK Web ME=-RKIT=HD
WebApp&iEE)
1—Y finZE X F IRE ERTIRE EFRTIRE
<M

IATA



3. Airport Touchpoint Access - Contactless Travel
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Contactless Travel Solutions - Y= Digital Identity and Biometrics
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Timatic Solutions
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Find out more ‘


https://www.iata.org/en/contact-support/
https://www.iata.org/en/training/courses/digital-identity-fundamentals/talg96/en/
https://www.iata.org/en/training/courses/digital-identity-fundamentals/talg96/en/
https://www.iata.org/en/training/courses/digital-identity-fundamentals/talg96/en/
https://www.iata.org/en/training/courses/digital-identity-fundamentals/talg96/en/
https://www.iata.org/en/services/compliance/timatic/autocheck/
https://www.iata.org/en/services/compliance/timatic/autocheck/
https://www.iata.org/en/services/compliance/timatic/widget/
https://www.iata.org/en/services/compliance/timatic/widget/
https://www.iata.org/en/services/compliance/timatic/
https://www.iata.org/en/services/compliance/timatic/
https://www.iata.org/en/services/compliance/timatic/
https://www.iata.org/en/services/compliance/timatic/
https://www.iata.org/en/services/compliance/contactless-travel/
https://www.iata.org/en/services/compliance/contactless-travel/
https://www.iata.org/en/services/compliance/contactless-travel/
https://www.iata.org/en/services/compliance/contactless-travel/
https://www.iata.org/en/publications/manuals/digital-id-biometrics-fundamentals-handbook/
https://www.iata.org/en/publications/manuals/digital-id-biometrics-fundamentals-handbook/
https://www.iata.org/en/publications/manuals/digital-id-biometrics-fundamentals-handbook/
https://www.iata.org/en/publications/manuals/digital-id-biometrics-fundamentals-handbook/
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