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1. Introduction

1.1 About This Manual

This manual provides instructions for seafarers or their authorized representatives to
submit maritime administrative procedures online through e-Gov, the government's
electronic application and filing service. For basic guidance on using e-Gov, please refer to
5.1 e-Gov Electronic Application Procedures in the Appendix.

1.2 Manual Organization

This manual is structured as follows:

m 2. Application Methods
Describes application types, procedures, and information required for submissions.
m 3. Making Corrections
Explains how to make corrections to submitted applications.
m 4. Withdrawal Procedures
Explains how to withdraw submitted applications.
m 5. Appendix

Provides supplementary information necessary for using this manual.

1.3 Recommended Environment

For the best experience of this system, please refer to the recommended environment in
5.1 e-Gov Electronic Application Procedures.




2. Application Methods

e-Gov users can submit applications for certificate issuance and examinations online at any
time.

This section explains application methods, procedure types, and how to complete
application forms.

There are three ways of applying through e-Gov. Each application method is illustrated in
the figure below.

e-Gov Electronic Application

A 4

Application by Third-Party

Y A 4

aVa N )

" ‘ Staff-Assisted ‘ ‘ Representative

( Direct Application

Application Application

@ Direct Application

The applicant (the individual obtaining the certificate or taking the examination)
submits the application themselves.

@ Staff-Assisted Application

The applicant visits a Regional Transport Bureau office, where Bureau staff members
input the application on their behalf.

® Representative Application

The applicant entrusts someone other than Bureau staff to act as their representative,
and that representative submits the application on their behalf.



2.1 Application Procedures

This section explains the application procedures. In e-Gov, there are broadly two types of
procedures available. The application procedures differ depending on the type.

® Qualifications

This refers to procedures for issuance, reissuance, limitation removal, and renewal of
qualifications.

If you wish to check the application procedures for qualifications,

— Go to 2.1.1 Qualification Procedures

® Examinations
This refers to procedures for applying to take examinations.

If you wish to check the application procedures for examination procedures,

— Go to 2.1.2 Examination Procedures




2.1.1 Qualification Procedures

This section explains the application process for qualification procedures. The following
diagram shows the application procedure flow for qualifications:

Application Procedure Flow (Qualification)

[1 . Search Proceduresj

v

[2. Enter Basic Informationj

#

[3. Enter Applicant Informationw [4. Enter Application Information)

*

[5. Attach Supporting Documentsj

v

[6. Select Submission Offi ce)

Is Fee Required?

<

(7. Select Payment Method] \




(1) Search Procedures

Search for procedures within the e-Gov application to find the procedure you wish to
apply for. To narrow down to the procedures covered in this manual, you can use either of
the following two methods:

® Enter "#fr8" in the procedure search box and perform the search.

® Narrow down using the following three elements:
RO (FoFoim)  BX35E

Major Category (Procedure Field Classification): Land and Transport

hO%E i8S
Middle Category: Maritime Affairs

INDRE MR

Minor Category: Mariners Act

(2) Enter Basic Information

Enter basic information (applicant information and contact information).
For more details

— Go to 2.2 Enter Basic Information

(3) Enter Applicant Information

Enter applicant information in the form.
For more details

— Go to 2.3 Enter Applicant Information




(4) Enter Application Information

Enter application information in the form.

For more details

— Go to 2.4 Enter Application Information (Issuance Procedures)

— Go to 2.5 Enter Application Information (Reissuance Procedure)

— Go to 2.6 Enter Application Information (Limitation Removal Procedure)
— Go to 2.7 Enter Application Information (Renewal Procedure)

(5) Attach Supporting Documents

Attach the required supporting documents for the application.

For more details
— Go to 2.9 Attach Supporting Documents

(6) Select Submission Office

Select the Regional Transport Bureau to which you will submit your application.

For more details
— Go to 2.10 Select Submission Office

(7) Select Payment Method
If the procedure requires a fee', you can select the payment method.

For more details
— Go to 2.11 Select Payment Method

! For procedures that require fees, refer to 5.4 Procedures Requiring Fees




2.1.2 Examination Procedures

This section explains the application process for examination procedures. The following
diagram shows the application procedure flow for examinations:

Application Procedure Flow (Examination)

b

L1 . Search Procedures]

v

(2. Enter Basic Information J

%

-
[3. Enter Applicant Information ] LL‘.. Enter Application Information]

%

(5. Attach Supporting Documents)

N /

v

(6. Select Payment Method I

&




(1) Search Procedures

For more details

— Go to 2.1.1 Search Procedures

(2) Enter Basic Information

Enter basic information (applicant information and contact information).
For more details

— Go to 2.2 Enter Basic Information

(3) Enter Applicant Information

Enter applicant information in the form.
For more details

— Go to 2.3 Enter Applicant Information

(4) Enter Application Information

Enter application information in the form.
For more details

— 2.8 Enter Application Information (Examination Procedure)

(5) Attach Supporting Documents

Attach the required supporting documents for the application.
For more details
— Go to 2.9 Attach Supporting Documents

(6) Select Payment Method

Select the payment method for examination procedures as they require fees.
For more details
— Go to 2.11 Select Payment Method

10



2.2 Enter Basic Information

When applying with e-Goy, it is necessary to enter basic information?. Basic information
consists of two types: applicant information and contact information. These two together
form the basic information.

The content to be entered as basic information differs depending on the application method®.
This section explains the content to be entered as basic information for the cases of direct
application and representative application respectively.

® When the applicant applies directly as themselves

— 2.2.1 Direct Application

® When the applicant entrusts a representative other than a Regional Transport Bureau
staff member, and that representative applies on behalf

— 2.2.2 Representative Application

2 For details regarding how to enter basic information, refer to 5.1 e-Gov Electronic Application

Procedures
3 For details regarding application methods, refer to 2 Application Methods

11



2.2.1 Direct Application
When the applicant applies by themselves, the content to be entered as basic
information is as follows:
® Applicant Information : Information of the applicant

@ Contact Application : Information of the applicant

@ Tips

It is recommended to enter an email address in the applicant information.

If you provide an email address when applying for a qualification with an expiration date,
you will receive a renewal reminder before it expires.

_____________________________________________________________________________________________________________________
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2.2.2 Representative Application
When a representative entrusted by the applicant submits the application, the content to
be entered as basic information is as follows:
® Applicant Information : Information of the applicant

® Contact Information : Information of the representative (such as a Maritime Agent)

@ Tips

It is recommended to enter an email address in the applicant information.

® If you provide an email address when applying for a qualification with an expiration date,
you will receive a renewal reminder before it expires.

@ If you provide an email address when applying for an examination, you will receive an
email with the exam result.

X The exam result email includes an electronic certificate as an attachment.

X The exam result email is also sent to the email address provided in the contact
information of the representative.

_____________________________________________________________________________________________________________________
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2.3 Enter Applicant Information

To submit an application, you must enter the applicant’s information in the form section
titled “Applicant Information.” Because the fields in “Applicant Information” are the
same for all qualification-related procedures and exam-related procedures (regardless of
the procedure type), this section explains them together.

The screen below shows the “Applicant Information” form section for a qualification

procedure.
BIEEEHR
For examinations. this
B HNE :
label shows as Examinee
- Surname (Roman
(&) wHER (O- ( e
<F) Letters) J1UE> : PHL
4> F :IND
BEEL (O-— For examinations. this Siiz—gmMMR
= -] ~ .
JF) label shows as Examinee AV RRST : IDN
. [F : CHN
) First Name (Roman e
el R ‘ 55758
73 HIETE) 057 RS
207F7 : HRV
== O— JL—< =77 : ROU
(&8 | IE!;’I ( X S254F : UKR
¥ TILAVT : BGR
E27TRZ0 : MNE
4£FH8H & B = ZUS>7 : LKA
4 : THA
/ %=[E : GBR
EFEER BA : JPN v FASTUT : NGA
Zofth : Other

|8 | A58k (O—<

)
*EFHEIRICT TBA& : IPN] ZRIRULIZIBE. [XiEHh] AN
(&2 | ZofihEE

HEFBRIRICT oA : Other] ZBIRUIZIBS, 340 IE#EI—F] ZAN
KEEI— FO—REIE55%258 : )IS X 0304:2011

S at

14



Table 2.2.2.1 explains each input field for the “Application Information” form.

Table 2.2.2.1 “Applicant Information” Input Fields

Description

Input Constraints

BEEE (0-YF)
Applicant Surname

(Roman letters)

Enter the applicant’s surname in

Roman letters. For examinations,
the label is “Examinee Surname
(Roman letters).”

Half-width Latin
alphabetic letters
only, up to 30
characters*; half-
width spaces
allowed

BEEES (0—NYF)
Applicant First
Name (Roman

Enter the applicant’s first name in
Roman letters. For middle
names, separate it with a half-

Half-width Latin
alphabetic letters
only, up to 30
characters®; half-

Display Former
Surname

the former surname is preferred.

letters) width space. For examinations,
the label is “Examinee Given width spaces
Name (Roman letters).” allowed
|BiEHEczAREITD Select the checkbox if displaying —

Bt (O-NF)

Former Surname
(Roman letters)

m Required only if “Display
Former Surname” is selected.
Enter the former surname in
Roman letters.

Half-width Latin
alphabetic letters
only, up to 30
characters; half-
width spaces
allowed

$F£8H
Date of Birth

Enter the applicant’s date of
birth.

Year: 4 half-width
digits; Month: up to
2 half-width digits;
Day: up to 2 half-
width digits

EFEhEIR
Nationality

Select the applicant’s nationality
from the drop-down list. ° If the

* The applicant's family name and given name each have an input limit of 30 characters. If

either exceeds 30 characters, please abbreviate it to within 30 characters in a way that does

not hinder the identification of the individual.

> For details of the options in the drop-down list, see the figure.
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Description

Required

Input Constraints

nationality code is not available,
select “Other.”
AFEH (O0—N=F) mRequired only if “Japan Half-width Latin
Registered (JPN)” is selected under alphabetic letters
Domicile (Roman Nationality. A only, up to 9
letters) Enter the applicant’s registered characters
domicile in Roman letters. ©
TOMMEFE mRequired only if “Other” is 3 half-width Latin
Other Nationality selected under Nationality. N alphabetic letters
Enter the applicant’s nationality
code. ’
4RI Select the applicant’s gender. —
Gender ©
Legend: O = Required: A = Conditionally Required; — = Optional

® For the list of Romanization for Registered Domiciles, refer to 5.2 List of Romanization for

Registered Domicile

7 For the list of nationality codes, refer to 5.3 List of Nationality Codes

16



2.4 Enter Application Information (Issuance Procedures)

Issuance procedures are used when you are obtaining an electronic certificate for a
qualification for the first time. Use an issuance procedure if you want to apply for new
issuance of an electronic certificate for a qualification you do not yet hold, or switch from
an old certificate to an electronic certificate.

To apply for issuance of an electronic certificate, enter the required details in the
application form section “Application Information”, and attach the documents required
depending on the content of the application.

Shown below are the names and overviews of the procedures that will be explained in
this chapter.

@ [Issuance of Competency Certificate] Ship’s Cook ##r&

Use this procedure to obtain an electronic certificate for the Ship’s Cook or Limited
Ship’s Cook qualification for the first time.

— 2.4.1 [Issuance of Competency Certificate] Ship’s Cook #fir&

® [Issuance of Certificate] Cooking Graduate ##r&

Use this procedure to obtain an electronic certificate for the completion of cookery
education (or equivalent) for the first time.

N\ =

— 2.4.2 [Issuance of Certificate] Cooking Graduate #fin 8

® [Issuance of Competency Certificate] Hygiene Manager ##a&

Use this procedure to obtain an electronic certificate for the Hygiene Manager
qualification for the first time.

— 2.4.3 [Issuance of Competency Certificate] Hygiene Manager #fih&

® [Issuance of Competency Certificate] Hygiene Officer ##R&

Use this procedure to obtain an electronic certificate for the Hygiene Officer
qualification for the first time.

— 2.4.4 [Issuance of Competency Certificate] Hygiene Officer #fihE&

@ [Issuance of Competency Certificate] Voyage Officer #fit&

Use this procedure to obtain an electronic certificate for qualifications such as Deck
Watchkeeping Rating or Engine Watchkeeping Rating for the first time.

— 2.4.5 [Issuance of Competency Certificate] Voyage Officer #fih&

17



® [Issuance of Competency Certificate] Dangerous Goods Officer #ft&

Use this procedure to obtain an electronic certificate for qualifications such as Class A
Person in Charge of Handling Dangerous Goods (Petroleum)/(Deck) or Class A Person
in Charge of Handling Dangerous Goods (Liquid Chemicals)/(Engine) for the first time.

— 2.4.6 [Issuance of Competency Certificate] Dangerous Goods Officer #fin&

® [Issuance of Competency Certificate] Sea Area Officer #fir&

Use this procedure to obtain an electronic certificate for qualifications such as Class A
Person in Charge of Specified Sea Area Operations or Class B Person in Charge of
Specified Sea Area Operations for the first time.

— 2.4.7 [Issuance of Competency Certificate] Sea Area Officer #fa8

® [Issuance of Competency Certificate] Lifeboatman ##ig&

Use this procedure to obtain an electronic certificate for the Lifeboatman or Limited
Lifeboatman qualification for the first time.

— 2.4.8 [Issuance of Competency Certificate] Lifeboatman #fih&

® [Issuance of Competency Certificate] Firefighting Officer ##iR&

Use this procedure to obtain an electronic certificate for the Firefighting Officer
qualification for the first time.

— 2.4.9 [Issuance of Competency Certificate] Firefighting Officer #fn8

18



2.4.1 DEEESZ(T MR L #E (Ship’s Cook)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Competency Certificate] Ship’s Cook ##r& application
procedure, with reference to the “Application Information” screen from the form.

Shown below is the “Application Information” screen for this procedure.

FREEIEER

KBIEZBFETRVAR. THR] CFryv Iz TaFREE<IEE 0.

R|HAIBEDFEOAT. BFrEEFIAECYINEBR 31548, B3]
[CF v oIEMATTEFRE IS,

%|HAEE (BE) #H/F50AC. BREERTITOHEE. [RESER] (CFTv
DERMFTHEFEREIZE.

HEOEE e FM Ezf R

EE] 55550 2026 & 2 |H 24 H

PEEE (B AARIDT o

0%=F::3]
EEEAEL: EE{]ES
yi)
So5RECRHT HBATE
SEFETNERE WESRY. St SESELRY

B LREYRE DA%
SRR
ISEEAIEIEE

zoft

RESIEIEE

=

In this procedure’s “Application Information” form, first select the application type from
the following three options: “New”, “Reissuance” or “Limitation Removal”. Please note
that the required fields and attachment documents differ depending on which

19



application type you select.

Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., you hold neither an electronic certificate nor
an old certificate)

— Select “New”

Important Note
For reissuance or limitation removal, if you do not hold an electronic certificate (i.e., you
hold an old paper certificate issued by March 31, 2026), use the issuance procedure.

® If you already hold a qualification (i.e., an old certificate) and wish to request a
reissuance, an electronic certificate, or both

— Select “Reissuance”

® If you wish to obtain an electronic certificate at the time of limitation removal for a
Limited Ship’s Cook qualification you already hold (i.e., an old certificate)

— Select "Limitation Removal”

20



Table 2.4.1.1 describes each input field for the “Application Information” form.

Table 2.4.1.1 “Application Information” Input Fields (Issuance — Ship’s Cook)

Required
Description Limitation Input Constraints
New Reissue
Removal

EREEDTEE See the —
Application Type explanation O O O

above.
BEEFHAE Enter the application Year: 4 half-width
Application Date date. This field digits; Month: up

defaults to today’s O O O to 2 half-width

date. digits; Day: up to 2

half-width digits

EREEEIE (BRENDE | Select the —
=) qualification details
Qualification Type | from the drop- © ©
(Limited/Normal) | down.®
BENGEEAZE DX 7 Select the type of —
Competency document® you will
Certificate attach as the O
Category “Competency

Certificate” from the

dropdown.
BHAIRCEET 5% | Enter your sea —
FnERE service history
Sea Service limited to cooking- O
Record Exclusively | related duties.
in Cooking Duties
REEKIIEES Enter the Up to 100
Current qualification characters (half-
Qualification certificate number of © © width
Certificate No. the old certificate. alphanumeric)

8 For details of the options in the drop-down list, see the figure.

° For details regarding document attachment types, refer to Table 2.4.1.2

21




Legend: O = Required; Grayed Out = Not Required
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Table 2.4.1.2 lists the supporting documents that must be attached depending on the type of

application. For instructions on how to attach each document, refer to 2.9 Attach Supporting

Documents.

Table 2.4.1.2 Required Documents List (Issuance — Ship’s Cook)

Required
Document . Limitation
New Reissue
Removal

RfnEREIEAE m Required if the Competency Certificate

Sea Service A Category is not selected as “Other”.

Certificate

55 —

O O O

Photo

FESEA —

Handwritten O O O

Signature

REEIRIRE —

Current o o

Qualification

Certificate

AEIEEPAZE 1 For this procedure, the following

Competency documents are accepted as competency

Certificate 1 certificates. Attach one or more copies
of the following:
-Certificate of Passing the Registration
Examination
-Cook License

o o -Dietician License

-Registered Dietitian License
-Japan Coast Guard School (Accounting
Course) Graduation Certificate or
Diploma
-Certificate of Completion of Equivalent
Training
-Certificate of Qualification Issued by a
Designated Country

23




Required

Document . Limitation
New Reissue
Removal

-Other??

BENGERAE 2 Attach if there is a second competency

Competency — — certificate file.

Certificate 2

BiRE 1 mFor Reissuance, this becomes a

Identification 1 required document when making
changes such as the name or registered
domicile.
For this procedure, the following
documents are accepted as identification
documents. Attach one of the following:
-Mariner's Pocket Ledger (Copy of

© = tables 1-4)

-Certificate of Residence showing
Registered Domicile, Certificate of
Recorded Matters
-Certificate Copy of Family Register
(Full), Certified Copy of Family Register
(Partial)
-Passport (Copy)

B95EAE 2 Attach if there is a second file for

Identification 2 a a identification.

B53AE 3 Attach if there is a third file for

Identification 3 identification.

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required

10 Determined by staff based on standards such as official notices.

24



2.4.2 [GIET)RBBBETE #M8 (Cooking Graduate)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Certificate] Cooking Graduate ##fR& application
procedure, with reference to the “Application Information” screen from the form.

Shown below is the “Application Information” screen for this procedure.

ERERIBEHR

H IR ESHEESTRUVAIL. FR] (CFovodExEfuTaFasz=dZaun,

X |BAEELHFEOHAT. BEMNFEEETFIIECUNER 3548, B3t

[CFTwIEMTTEFREZ TS, = |

dEesiE
B WERN, $Et. BEAELRN
15 R - R
. I N RSRERE
ERSEiESE e Fifd B3afT IEEEEIETAE
HAERE
- - BB
BEFRH 2026 & 2 B 24 B |zon
HEEN i
IREEIEIEE
=

In this procedure’s “Application Information” form, first select the application type from
the following two options: “New” or “Reissuance.” Please note that the required fields
and attachment documents differ depending on which application type you select.

25



Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., you hold neither an electronic certificate nor
an old certificate)

— Select “New”

| Important Note
i For reissuance, if you do not hold an electronic certificate (i.e., you hold an old paper
i certificate issued by March 31, 2026), use the issuance procedure.

_____________________________________________________________________________________________________________________

® If you already hold a qualification (i.e., an old certificate) and wish to request a
reissuance, an electronic certificate, or both

— Select “Reissuance”

26



Table 2.4.2.1 describes each input field for the “Application Information” form.

Table 2.4.2.1 “Application Information” Input Fields (Issuance — Cooking Graduate)

Description Input Constraints
New Reissue
BRERDTELE See the explanation above. —
Application
Type
BEEFAH Enter the application date. This Year: 4 half-width
Application field defaults to today’s date. digits; Month: up to 2
Date half-width digits; Day:
up to 2 half-width
digits

BBEOESE Select from the pull-down the —
Education education completed to obtain
Type the qualification. ! The type of

document!? to attach as a

“Competency Certificate” differs

depending on the education type

selected.
IWASMIIE | Enter the qualification certificate Up to 100 characters
BS number of the old certificate. (half-width
Current alphanumeric)
Qualification
Certificate
No.

Legend: O = Required; Grayed Out = Not Require

11 For details of the options in the dropdown list, see the figure.
12 For details regarding document attachment types, refer to Table 2.4.2.2
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Table 2.4.2.2 lists the supporting documents that must be attached depending on the
type of application. For instructions on how to attach each document, refer to 2.9 Attach
Supporting Documents

Table 2.4.2.2 Required Documents List (Issuance — Cooking Graduate)

Required ‘
Document

New | Reissue ‘

55 —

Photo
FEZEL —

Handwritten O O
Signature

IRBEBIRIIAE —

Current

Qualification
Certificate

BENGIEERASE 1
Competency
Certificate 1

For this procedure, the following documents are
accepted as competency certificates. Attach one or
more copies of the following:

-Certificate of Passing the Registration Examination
-Cook License

-Dietician License

-Registered Dietitian License

-Japan Coast Guard School (Accounting Course)
Graduation Certificate or Diploma

-Certificate of Completion of Equivalent Training
-Other?!3

BEEIEEAE 2
Competency
Certificate 2

Attach if there is a second competency certificate file.

BiAE 1

Identification 1

B For Reissuance, this becomes a required
document when making changes such as the name
or registered domicile.

13 Determined by staff based on standards such as official notices.
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Required ‘
Document

New | Reissue ‘

For this procedure, the following documents are
accepted as identification documents. Attach one of
the following:

Mariner’s Pocket Ledger (Copy of tables 1-4)

-Certificate of Residence showing Registered
Domicile, Certificate of Recorded Matters

-Certificate Copy of Family Register (Full), Certified
Copy of Family Register (Partial)

-Passport (Copy)

B55HAE 2 Attach if there is a second file for identification.
Identification 2 B N
B95ERE 3 Attach if there is a third file for identification.
Identification 3 B B

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required
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2.4.3 EBEEERT)BEEEE #i8 (Hygiene Manager)

This section explains the details

of each input field and the required supporting

documents for the [Issuance of Competency Certificate] Hygiene Manager #fkR&
application procedure, with reference to the “Application Information” screen from the

form.

Shown below is the “Application

Information” screen for this procedure.

FREATRR

#|BiIEEOEFEL TRVLARL.
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[Fi] (CFT v ORI TEFES{ZE L.
E=Sva ol

REOESE e I8

REERE 2026

g5 ETRRZE DX
4

BEES
XHBARE IBBRBSEAN
RESIRIEE

=1

=

AT

-

F 2 H 24

H

——

BEERESRAE

EREBIET

RERERBET

KERFRAEETHEEEONBET
BLHREERFESFI—AET

STCWEHIICE D < Medical CareEI8SEEZWRETIBBIET
ERD

BERIEERT. FFIET. BAERD

RE2ET, BHERD, BFERD. HEEERM

E¥t. ¥t B¥T. G4EEFL

EF. BFZoMoRRELCETZIAEMIFREE
SNEDERMRET

TEEFLEEIEEERIEER. 26U LOoMNELEEREEIER
oA

In this procedure’s “Application Information” form, first select the application type from

the following two options: “New"”

or “Reissuance.” Please note that the required fields

and attachment documents differ depending on which application type you select.
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Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., you hold neither an electronic certificate nor
an old certificate)

— Select “New”

| Important Note
i For reissuance, if you do not hold an electronic certificate (i.e., you hold an old paper
i certificate issued by March 31, 2026), use the issuance procedure.

_____________________________________________________________________________________________________________________

® If you already hold a qualification (i.e., an old certificate) and wish to request a
reissuance, an electronic certificate, or both

— Select “Reissuance”
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Table 2.4.3.1 describes each input field for the “Application Information” form.

Table 2.4.3.1 “Application Information” Input Fields (Issuance — Hygiene Manager)

Required

Description Input Constraints
New Reissue

BRERDTELE See the explanation above. —
Application
Type
BEEFAH Enter the application date. This Year: 4 half-width
Application field defaults to today’s date. digits; Month: up
Date to 2 half-width
digits; Day: up to
2 half-width digits
HENEIBAZE DX | Select the type of document! you —
ba) will attach as “Competency
Competency Certificate” from the dropdown.
Certificate
Category
ZERES mIf “Passed the Hygiene Manager Upto 11
Exam Exam” is selected under characters (half-
Number “Competency Certificate width
Category”, this field becomes alphanumeric)
required.
If you applied for the exam
through the [Examination]
Hygiene Manager #fii
8 procedure’® and passed, enter
the exam number.
IBERIIE | Enter the qualification certificate Up to 100
ESe] number of the old certificate. characters (half-
Current width
Qualification alphanumeric)

14 For details regarding document attachment types, refer to Table 2.4.3.2

15 For details on the [Examination] Hygiene Manager ##f#ft& procedure, see 2.8.1

[Examination] Hygiene Manager #fh&
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Required
Description Input Constraints

New Reissue

Certificate
No.

Legend: O = Required; A = Conditionally Required; Grayed Out = Not Required
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Table 2.4.3.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach

Supporting Documents.

Table 2.4.3.2 Required Documents List (Issuance — Hygiene Manager)

Document

RfnfEMEIAE

Sea Service
Certificate

New Reissue

SH

Photo

FEEESR

Handwritten
Signature

IREEIRIAE
Current
Qualification
Certificate

BENGEEAE 1
Competency
Certificate 1

B This becomes a required document if you have
selected an option other than “Passed the Hygiene
Manager Examination” under the input field
“Competency Certificate Category”.

For this procedure, the following documents are
accepted as competency certificates. Attach one of the
following:

-Certificate proving the capabilities specified in each
item of Article 12 of the Ministerial Ordinance

-Exam Result Notice

AEEIEEAE 2
Competency
Certificate 2

Attach if there is a second competency certificate file.

SiAE 1

Identification 1

mFor New applications, this becomes a required
document if you have selected an option other than

34




Required ‘
Document

New Reissue ‘

“Passed the Hygiene Manager Examination” for the
input field “Competency Certificate Category”.

B For Reissuance, this becomes a required document
when making changes such as the name or registered
domicile.

For this procedure, the following documents are
accepted as identification documents. Attach one of the
following:

-Mariner’s Pocket Ledger (Copy of tables 1-4)
-Certificate of Residence showing Registered Domicile,
Certificate of Recorded Matters

-Certificate Copy of Family Register (Full), Certified
Copy of Family Register (Partial)

-Passport (Copy)

B9 EBHE 2 Attach if there is a second file for identification.
Identification 2

B4ysiERE 3 Attach if there is a third file for identification.

Identification 3

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required

35



2.4.4 (BEESZ(THEIBHSE #ME (Hygiene Officer)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Competency Certificate] Hygiene Officer #fR&
application procedure, with reference to the “Application Information” screen from the
form.

Shown below is the “Application Information” screen for this procedure.

FRER 1R

Z BB EOEETRVLAIL. [FR] ([CFxvoEfMArTEFEE= LT,

Z|HAIEEDHESOAT. BFrEEFRISCYNEBZ 3548, 8351
[CFTw O ThFa=<I2E0,

mEOESE e FA Bkt

»3 BRIl 2026 &£ | 2 B 24 H

HESIEIEE

=

In this procedure’s “Application Information” form, first select the application type from
the following two options: “New” or “Reissuance.” Please note that the required fields
and attachment documents differ depending on which application type you select.
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Please refer to the following to determine which application type to select for varying

cases:

® If you wish to apply for first-time issuance of an electronic certificate for a

qualification you do not yet hold (i.e., you hold neither an electronic certificate nor
an old certificate)

— Select “New”

Important Note
For reissuance, if you do not hold an electronic certificate (i.e., you hold an old paper

certificate issued by March 31, 2026), use the issuance procedure.

® If you already hold a qualification (i.e., an old certificate) and wish to request a

reissuance, an electronic certificate, or both

— Select “Reissuance”

Table 2.4.4.1 describes each input field for the “Application Information” form.

Table 2.4.4.1 “Application Information” Input Fields (Issuance — Hygiene Officer)

Input Field

Description

Required

New

Reissue

Input Constraints

FREEDTESE See the explanation above. —

Application O O

Type

BiEFAH Enter the application date. This Year: 4 half-width

Application field defaults to today’s date. digits; Month: up

Date O O to 2 half-width
digits; Day: up to
2 half-width digits

IRBEIREEE | Enter the qualification certificate o Up to 100

B number of the old certificate. characters (half-
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Required
Input Field Description Input Constraints

New Reissue

Current width
Qualification alphanumeric)
Certificate

No.

Legend: O = Required; Grayed Out = Not Required
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Table 2.4.4.2 lists the supporting documents that must be attached depending on the
type of application. For instructions on how to attach each document, refer to 2.9 Attach
Supporting Documents.

Table 2.4.4.2 Required Documents List (Issuance — Hygiene Officer)

Required ‘
Document

New Reissue ‘

5EE —
Photo
FEEEL —
Handwritten O O
Signhature

REBEIRIAE —

Current

Qualification
Certificate

BESIGEEAE 1 For this procedure, the following documents are
Competency accepted as competency certificates. Attach the

Certificate 1 following:
-Certificate of Completion of Lifesaving Training

BENIGIEERAE 2 Attach if there is a second competency certificate file.

Competency —
Certificate 2

B4R E 1 m For Reissuance, this becomes a required document
when making changes such as the name or registered
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Required ‘
Document

New Reissue ‘

Identification 1 domicile.

For this procedure, the following documents are
accepted as identification documents. Attach one of the
following:

- Mariner’s Pocket Ledger (Copy of tables 1-4)
-Certificate of Residence showing Registered Domicile,
Certificate of Recorded Matters

-Certificate Copy of Family Register (Full) , Certified
Copy of Family Register (Partial)

B5EEBHE 2 Attach if there is a second file for identification.
Identification 2
B4y5IEERE 3 Attach if there is a third file for identification.

Identification 3

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required
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2.4.5 [E{ESIERT] e EsfE #/#E (Voyage Officer)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Competency Certificate] Voyage Officer #fR&
application procedure, with reference to the “Application Information” screen from the
form.

Shown below is the “Application Information” screen for this procedure.

ERERTEHR

HIEFNEB L TUWWRWLWAIR. [FE] CFo v ORI TEEES{EZ0.

M BLULTWAAT. BEIECYDER3E8E. BT cFzvosw
M THEFEEFIIE.

==
PR IR " #ESSELESE

] RERR - #ANIELESS
ERsEESE e FiH Bazft ZIERIR - HESELESS

EE] =358 2026 £ 2 B 24 H
EigOES PR L EEE v

RESIgIEE

==

In this procedure’s “Application Information” form, first select the application type from
the following two options: “New” or “Reissuance.” Please note that the required fields
and attachment documents differ depending on which application type you select.
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Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., you hold neither an electronic certificate nor
an old certificate)

— Select “New”

® If you already hold a qualification (i.e., an endorsement in the Mariner's Pocket
Ledger) and wish to request an electronic certificate

— Select “Reissuance”

Table 2.4.5.1 describes each input field for the “Application Information” form.

Table 2.4.5.1 “Application Information” Input Fields (Issuance — Voyage Officer)

Required
Description Input Constraints
New Reissue
EREEDTERE See the explanation above. —
Application O O
Type
BEEFAH Enter the application date. This Year: 4 half-width
Application field defaults to today’s date. digits; Month: up to 2
Date O O half-width digits; Day:
up to 2 half-width
digits
BEigOX 5 Select the details of the —
Qualification qualification you are applying for @) O
Category from the dropdown list.®
IRBE&MIEE | Enter the qualification certificate Up to 100 characters
£ number of the old certificate. O (half-width
Current alphanumeric)

18 For details of the options in the dropdown list, see the figure.
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Required
Description Input Constraints

New Reissue

Qualification
Certificate
No.

Legend: O = Required; Grayed Out = Not Required
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Table 2.4.5.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach

Supporting Documents.

Table 2.4.5.2 Required Documents List (Issuance — Voyage Officer)

Required

Document

New ‘ Reissue

fEEREIEASE Copy of Mariner’s Pocket Ledger Table 16
Health Certificate ©
BE —
O
Photo
FESEA —
Handwritten O
Signature
B EIAS Copy of Mariner’s Pocket Ledger Table 5
Current
Quialification
Certificate
BENGEEAE 1 For this procedure, the following documents are
Competency accepted as competency certificates. Attach one or
Certificate 1 more copies of the following:
-Sea Service Certificate
O -Mariner’s Pocket Ledger (Copy of tables 1-4, 6-7)
-Certificate of Completion from a Ship’s Officer
Training Institution
-Maritime  Officer Certificate of Competency
(Deck/Engine)
AEJIFIEEAE 2 Attach if there is a second competency certificate file.
Competency -
Certificate 2
B3 E 1 mFor Reissuance, this becomes a required
Identification 1 o document when making changes such as the name
or registered domicile.
For this procedure, the following document is
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Required ‘
Document

New Reissue ‘

accepted as identification. Please attach the following
when applying:
- Mariner’s Pocket Ledger (Copy of tables 1-4)

B4y5ERE 2 Attach if there is a second file for identification.
Identification 2
B435ERE 3 Attach if there is a third file for identification.

Identification 3

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required
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2.4.6 (EEESZT] ERMEMINGES #ME (Dangerous Goods Officer)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Competency Certificate] Dangerous Goods Officer #
fiRE application procedure, with reference to the “Application Information” screen from the
form.

Shown below is the “Application Information” screen for this procedure.

BEER
X @BOEEREIASVEEN. BEISOVORBEINDIBEE. BT
FIYOEDITHFREIZEL,
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(CFz Y OZATTHFERELESEL,

XMBFEADIENEBLUTVZAT, BFHIBEIIBICYINDER 8BS,
(B CFzvIOZERMTTHFREZIZEL.

ERGATA IR
REOEE e ¥ &34t B

BEEAR 2026 £ 3 A 18 H
EEDOXS B8 (Al) - PR v —
BRETIES

YBBETIHESESEANTE). BBETIRSERNTBE
PESRIRE v n wwn wax
= T o
B CEN R EEEE T 3BARRETE e v e ven
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In this procedure’s “Application Information” form, first select the application type from
the following three options: “New”, “Reissuance” or “Renewal”. Please note that the
required fields and attachment documents differ depending on which application type
you select.

Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., a qualification for which you hold neither an
electronic certificate nor an endorsement in the Mariner’s Pocket Ledger)

— Select “New”

® If you already hold a qualification (i.e., an endorsement in the Mariner's Pocket
Ledger) and wish to request an electronic certificate

— Select “Reissuance”

® If you hold a certificate issued by a party to the STCW convention and wish to
obtain your first issuance of an electronic certificate

— Select “Reissuance”

® If you wish to obtain an electronic certificate at the time of renewal for a
qualification you already hold (i.e., an endorsement in the Mariner’s Pocket Ledger)

— Select “Renewal”

| Important Note i
i If more than one year remains until the qualification’s expiration date, the renewal i
i procedure cannot be performed. i
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Table 2.4.6.1 describes each input field for the “Application Information” form.

Table 2.4.6.1 “Application Information” Input Fields (Issuance — Dangerous Goods

Officer)
Required Input
Description .
New Reissue Renewal Constraints
BREEDIELE See the explanation —
Application above. O O O
Type
BEEFAH Enter the application date. Year: 4 half-
Application This field defaults to width digits;
today’s date. Month: up to 2
Date Y O o o . p .
half-width digits;
Day: up to 2
half-width digits
EignX 5 Select the details of the —
ificati ualification you are
Qualification | 9 ! Y o o o
Category applying for from the
drop-down list.’
EB{ETEHIZE | mFor new applications or Up to 15
= renewals, if you do not characters (half-
Course attach the Course width
Completion Completion Certificate, alphanumeric)
Certificate this becomes a required
input field.
Number P A A
Enter the certificate
number shown on the
Course Completion
Certificate obtained upon
completing the training
required for the

17 For details of the options in the dropdown list, see the figure.
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Description

New

Required

Reissue

Renewal

Input
Constraints

qualification. &
IR E&MIE | mFor new applications, Up to 100
B enter this field if you are characters (half-
(Current applying for a qualification width
Qualification | higher than the one you B o o alphanumeric)
Certificate currently hold.
No.) Enter the Qualification

Certificate Number of the

old certificate.
IBEE&KDHE | mFor new applications, Year: 4 half-
EABREEAH | enter this field if you are width digits;
(Expiration applying for a qualification Month: up to 2
Date of higher than the one you — 020 @) half-width digits;
Current currently hold. Day: up to 2

of the old certificate.

Legend: O = Required; A = Conditionally Required; Grayed Out = Not Required

18 If you submit the procedure within a few days after completing the training, an error may
occur even if you enter a valid Course Completion Certificate Number. In that case, delete the
entered number and proceed by attaching the Course Completion Certificate as a supporting
document.

19 When applying for reissuance using a Certificate issued by a party to the STCW Convention,
enter "0000" in the "Current Qualification Certificate Number" field.

20 When applying for reissuance using a Certificate issued by a party to the STCW Convention,
enter the expiry date of that certificate or the date five years after the issue date into the
“Expiration Date of Current Qualification” field, whichever is earlier.
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Table 2.4.6.2 lists the supporting documents that must be attached depending on the
type of application. For instructions on how to attach each document, refer to 2.9 Attach
Supporting Documents.

Table 2.4.6.2 Required Documents List (Issuance — Dangerous Goods Officer)

Required
Document
New Reissue Renewal

5H —

O
Photo
FESEA —
Handwritten O
Signature
B EIAS m For new applications, if the applicant
Current already holds a valid qualification,
Certificate Copy of Mariner’s Pocket Ledger Table

5

BENGEEAE 1
Competency
Certificate 1

For this procedure, the following
documents are accepted as
competency certificates. Attach one or
more of the following:

-Sea Service Certificate

-Mariner's Pocket Ledger (Copy of
tables 1-4, 6-7)

-Liquefied Gas Qualification (Copy)
-Certificate issued by a Party to the
STCW Convention (Copy)

- Certificate of Completion of Training in
Domestic Maritime Laws and
Regulations (Copy)

-Other

AENIEERASE 2

Competency

Attach if there is a second competency
certificate file.

21 When applying for reissuance using a Certificate issued by a party to the STCW Convention,
attach that certificate to the "Current Qualification Certificate".




Required

Document .
New Reissue RENEVE]

Certificate 2

BBETIAE mFor new applications or renewals,
Course Completion A A this becomes a required document if
Certificate the Course Completion certificate

number was not entered.

B3RS 1 mFor reissuance or renewals, this
Identification 1 becomes a required document if there
are changes made such as to the name
or registered domicile.

For this procedure, the following

© o o document is accepted as identification.

Please attach the following when
applying:
-Mariner's Pocket Ledger (Copy of
tables 1-4)

B3RS 2 Attach if there is a second file for

Identification 2 o B o identification.

B53AE 3 Attach if there is a third file for

Identification 3 — — — identification.

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required
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2.4.7 (BEESZM S EBIREMSES #ME (Sea Area Officer)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Competency Certificate] Sea Area Officer #it8
application procedure, with reference to the “Application Information” screen from the
form.

Shown below is the “Application Information” screen for this procedure.

FREATRM®

KEVESEIASREEN . BEISOVLRFZENZBEE. B3]
FIyOEDFTHFRELZSEL,

.
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B 3588 2026 £ 3 A 18 H

SEDEs FiE LiE

BBETIAES
XBBETIAESEANTZN. BBETIASERTISCL
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s
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RARRERH
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In this procedure’s “Application Information” form, first select the application type from
the following three options: “New”, “Reissuance” or “Renewal”. Please note that the
required fields and attachment documents differ depending on which application type
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you select.

Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., a qualification for which you hold neither an
electronic certificate nor an endorsement in the Mariner’s Pocket Ledger)

— Select “New”

® If you already hold a qualification (i.e., an endorsement in the Mariner's Pocket
Ledger) and wish to request an electronic certificate

— Select “Reissuance”

® If you hold a certificate issued by a party to the STCW convention and wish to
obtain your first issuance of an electronic certificate

— Select “Reissuance”

® If you wish to obtain an electronic certificate at the time of renewal for a
qualification you already hold (i.e., an endorsement in the Mariner’s Pocket Ledger)

— Select “Renewal”

i Important Note ]
i If more than one year remains until the qualification’s expiration date, the renewal i
. procedure cannot be performed. .
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Table 2.4.7.1 describes each input field for the “Application Information” form.

Table 2.4.7.1 “Application Information” Input Fields (Issuance — Sea Area Officer)

Description

New

Required

Reissue

RENEVE]

Input
Constraints

EREEDIELE See the explanation above. —
Application O O O
Type
BEEFHAE Enter the application date. Year: 4 half-
Application This field defaults to width digits;
today’s date. Month: up to 2
Date Y o o o . P -
half-width digits;
Day: up to 2
half-width digits
BIROX 5D Select the type of —
ificati ualification you are
Qualification |9 . Y o o o
Category applying for: Class
A or Class B.
EBETIIE | mFor new applications or Up to 15
= renewals, if you do not characters (half-
Course attach the Course width
Completion Completion Certificate, this alphanumeric)
Certificate becomes a required input
Enter the certificate A A

number shown on the
Course Completion
Certificate obtained upon
completing the training
required for the
qualification.??

22 If you submit the procedure within a few days after completing the training, an error may

occur even if you enter a valid Course Completion Certificate Number. In that case, delete the

entered number and proceed by attaching the Course Completion Certificate as a supporting

document.
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Required Input

Description .
New Reissue Renewal Constraints

IHBEEI8EIE | Enter the Qualification Up to 100
BHS Certificate Number of the characters (half-
Current old certificate. o2 o width |
Qualification alphanumeric)
Certificate
No.
IREEROE | Enter the expiration date of Year: 4 half-
ZhEABREEA R | the old certificate. width digits;
Expiration O o Month: up to 2
Date of half-width digits;
Current Day: up to 2
Qualification half-width digits

Legend: O = Required; A = Conditionally Required; Grayed Out = Not Required

23 When applying for reissuance using a Certificate issued by a party to the STCW Convention,
enter "0000" in the "Current Qualification Certificate Number" field.

24 When applying for reissuance using a Certificate issued by a party to the STCW Convention,
enter the expiry date of that certificate or the date five years after the issue date into the
“Expiration Date of Current Qualification” field, whichever is earlier.
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Table 2.4.7.2 lists the supporting documents that must be attached depending on the
type of application. For instructions on how to attach each document, refer to 2.9 Attach
Supporting Documents.

Table 2.4.7.2 Required Documents List (Issuance — Sea Area Officer)

Required
Document
New Reissue | Renewal
O O O
Photo
FESEA —
Handwritten O O O
Signature
B EEIAS Copy of Mariner’s Pocket Ledger Table 5
Current o o
Qualification
Certificate
AENDEERAE 1 For this procedure, the following
Competency documents are accepted as competency
Certificate 1 certificates. Attach one or more of the
following:
-Sea Service Certificate
-Mariner’s Pocket Ledger (Copy of tables 1-
O O 4, 6-7)
-Certificate issued by a Party to the STCW
Convention (Copy)
-Certificate of Completion of Training in
Domestic Maritime Laws and Regulations
(Copy)
+Ship’s Log (Copy)
HEJISERASE 2 Attach if there is a second competency
Competency — — certificate file.
Certificate 2

25 When applying for reissuance using a Certificate issued by a party to the STCW Convention,
attach that certificate to the "Current Qualification Certificate".
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Document

New

Required

Reissue

RENEVE]

ABETIIRS mFor new applications or renewals, if the
Course Course Completion number was not
Completion o o entered, this becomes a required document.
Number

Bo5AE 1 m For reissuance or renewals, if there are
Identification any changes such as to the name or
1 registered domicile, this becomes a required

document.

O A A For this procedure, the following document
is accepted as identification. Please attach
the following when applying:

-Mariner’s Pocket Ledger (Copy of tables 1-
4)

B5GAE 2 Attach if there is a second file for

Identification — — — identification.

2

B53iAE 3 Attach if there is a third file for identification.

Identification - - —

3

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required
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2.4.8 DEEFESZ(T 1 HmMFE #ME (Lifeboatman)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Competency Certificate] Lifeboatman ##ir&
application procedure, with reference to the “Application Information” screen from the
form.

Shown below is the “Application Information” screen for this procedure.

FREEIRHR
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D)
=

HABRAEEERRESEANTSCL
HESISIES

=1

In this procedure’s “Application Information” form, first select the application type from
the following two options: “New” or “Reissuance.” Please note that the required fields
and attachment documents differ depending on which application type you select.
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Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., a qualification for which you hold neither an
electronic certificate nor an old certificate)

— Select “New”

Important Note
For reissuance, if you do not hold an electronic certificate (i.e., you hold an old paper
certificate issued by March 31, 2026), use the issuance procedure.

® If you already hold a qualification (i.e., an old certificate) and wish to request a
reissuance, an electronic certificate, or both

— Select “Reissuance”
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Table 2.4.8.1 describes each input field for the “Application Information” form.

Table 2.4.8.1 “Application Information” Input Fields (Issuance — Lifeboatman)

Required
Description Input Constraints
New Reissue
BREEDIELE See the explanation above. 5 5 —
Application Type
BEEFAH Enter the application date. This Year: 4 half-width
Application Date | field defaults to today’s date. digits; Month: up
O O to 2 half-width
digits; Day: up to 2
half-width digits
&R (BRED | Select the type of qualification —
Bm®) you are applying
Qualification for: Lifeboatman or Limited O O
Type Lifeboatman.
(Limited/Normal)
ZERES m Enter this field if you applied Up to 11 characters
Exam Number for the examination through the (half-width
[Examination] Lifeboatman # — alphanumeric)
&% procedure and passed the
test.
IHE&IRIIEHRS | Enter the qualification certificate Up to 100
Current number of the old certificate. o characters (half-
Qualification width
Certificate No. alphanumeric)

Legend: O = Required; A = Conditionally Required; Grayed Out = Not Required

26 For details about [Examination] Lifeboatman ##f&, refer to 2.8.2 [Examination]

\ =

Lifeboatman ##fn8
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Table 2.4.8.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach

Supporting Documents.

Table 2.4.8.2 Required Documents List (Issuance — Lifeboatman)

Document

(ERIIEAE
Health
Certificate

New ‘ Reissue ‘

m If the "Examination Number" field is not entered, this
becomes a required document.

Copy of Mariner’s Pocket Ledger Table 16

SH

Photo

FEEESR

Handwritten
Signature

IREEIRIAE
Current
Qualification
Certificate

AENEERAE 1
Competency
Certificate 1

m If the "Examination Number" field is not entered, this
becomes a required document.

For this procedure, the following documents are
accepted as competency certificates. Attach one of the
following:

-Certificate of Qualification Issued by a Designated
Country (Copy)

-Maritime Officer Certificate of Competency
(Deck/Engine)

-Certificate of Graduation from a Training Institution
(Copy)

-Certificate of Completion of the Limited Lifeboatman
Registration Training Course (Copy)

-Exam Result Notice

-Sea Service Certificate
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Document

Required

New ‘ Reissue ‘

-Mariner’s Pocket Ledger (Copy of tables 1-4, 6-7)

AENGIEEAE 2
Competency
Certificate 2

Attach if there is a second competency certificate file.

SiAE 1

Identification 1

mFor New applications, this becomes a required
document if the "Examination Number" field is not
entered.

H For Reissuance, this becomes a required document
when making changes such as the name or registered
domicile.

For this procedure, the following documents are accepted

A A as identification documents. Attach one of the following:
-Mariner’s Pocket Ledger (Copy of tables 1-4)
-Certificate of Residence showing Registered Domicile,
Certificate of Recorded Matters
-Certificate Copy of Family Register (Full), Certified Copy
of Family Register (Partial)
-Passport (Copy)
B3RS 2 Attach if there is a second file for identification.
Identification 2 N N
B3RS 3 Attach if there is a third file for identification.
Identification 3 N B
Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required
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2.4.9 [E{ESIEATHNFEISIESE #M08 (Firefighting Officer)

This section explains the details of each input field and the required supporting
documents for the [Issuance of Competency Certificate] Firefighting Officer #i&
application procedure, with reference to the “Application Information” screen from the

form.

Shown below is the “Application Information” screen for this procedure.

BREEER

X|BEIEFEHIFETRWVWAR., [FR] ((FIvoEATTEFEEEZIIE,

*|BEEDIFEOA T, BeEFErEEFAECYIDER 3BS8F. [832H]
CFTvOERMTTHEEEST .

EEOESE e ¥ Bt

el FE5RH 2026 & | 2 A 24 H

HESIEIES

=

In this procedure’s “Application Information” form, first select the application type from
the following two options: “New” or “Reissuance.” Please note that the required fields
and attachment documents differ depending on which application type you select.
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Please refer to the following to determine which application type to select for varying
cases:

® If you wish to apply for first-time issuance of an electronic certificate for a
qualification you do not yet hold (i.e., a qualification for which you hold neither an
electronic certificate nor an old certificate)

— Select “New”

Important Note
For reissuance, if you do not hold an electronic certificate (i.e., you hold an old paper
certificate issued by March 31, 2026), use the issuance procedure.

® If you already hold a qualification (i.e., an old certificate) and wish to request a
reissuance, an electronic certificate, or both

— Select “Reissuance”

Table 2.4.9.1 describes each input field for the “Application Information” form.

Table 2.4.9.1 “Application Information” Input Fields (Issuance — Firefighting Officer)

Required
Description Input Constraints
New Reissue
BREEDTER See the explanation above. —
Application O O
Type
BEEFEAH Enter the application date. This Year: 4 half-width
Application field defaults to today’s date. digits; Month: up to 2
Date O O half-width digits; Day:
up to 2 half-width
digits
IRBE&MIEE | Enter the qualification certificate o Up to 100 characters
B number of the old certificate. (half-width
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Required
Description Input Constraints

New Reissue

Current alphanumeric)
Qualification

Certificate

No.

Legend: O = Required; Grayed Out = Not Required
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Table 2.4.9.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach

Supporting Documents.

Table 2.4.9.2 Required Documents List (Issuance — Firefighting Officer)

Document

Required ‘

SH

Photo

New Reissue ‘

FEEER

Handwritten
Signhature

IRBERIIAE
Current

Qualification
Certificate

AENEERAE 1
Competency
Certificate 1

For this procedure, the following documents are
accepted as competency certificates. Attach the
following:

-Certificate of Completion of Firefighting Training

AENEIEEAE 2
Competency
Certificate 2

Attach if there is a second competency certificate file.

SiAE 1

Identification 1

B For Reissuance, this becomes a required document
when making changes such as the name or registered
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Required ‘
Document

New Reissue ‘

domicile.

For this procedure, the following documents are
accepted as identification documents. Attach one of the
following:

-Mariner’s Pocket Ledger (Copy of tables 1-4)
-Certificate of Residence showing Registered Domicile,
Certificate of Recorded Matters

-Certificate Copy of Family Register (Full), Certified
Copy of Family Register (Partial)

B5EEBHE 2 Attach if there is a second file for identification.
Identification 2
B4y5IEERE 3 Attach if there is a third file for identification.

Identification 3

Legend: O = Required; A = Conditionally Required; — = Optional; Grayed Out = Not Required
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2.5 Enter Application Information (Reissuance Procedure)

Reissuance procedures are used to reissue an electronic certificate that has already
been issued. If any of the following cases apply, please use the reissuance procedure:

> You want to change the photo attached to the electronic certificate.
» You want to change the information shown on the electronic certificate.

Etc.

Important Note
For reissuance, if you do not have an electronic certificate (i.e., you only have a Mariner’s

i Pocket Ledger endorsement or an old paper certificate issued by March 31, 2026), use the
i issuance procedure.

To apply for the reissuance of an electronic certificate, it is necessary to enter the
application details in the “Application Information” form. As the content of the
“Application Information” form for reissuance procedures is the same regardless of the
qualification, the procedures are explained collectively in 2.5.1 [Reissuance of Competency

Certificate] Ship’s Cook #flnE. Even when reissuing for a different qualification, please

refer to the procedure described in 2.5.1 [Reissuance of Competency Certificate] Ship’s
Cook #fing&.

N\ =

— See 2.5.1 [Reissuance of Competency Certificate] Ship’s Cook #fhE

The following are the names of the procedures explained in this section:

® [Reissuance of Competency Certificate] Ship’s Cook #M&

® [Reissuance of Certificate] Cooking Graduate #fit&

® [Reissuance of Competency Certificate] Hygiene Manager #ft&

® [Reissuance of Competency Certificate] Hygiene Officer ##8

® [Reissuance of Competency Certificate] Voyage Officer #fr&

® [Reissuance of Competency Certificate] Dangerous Goods Officer ##r&
® [Reissuance of Competency Certificate] Sea Area Officer ##8&

® [Reissuance of Competency Certificate] Lifeboatman ##a&

® [Reissuance of Competency Certificate] Firefighting Officer ##a&
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2.5.1 [BEFSHE3T] mtakE L #4088 (Ship’s Cook)

This section explains the details of each input field and the required supporting
documents for the [Reissuance of Competency Certificate] Ship’s Cook ##t&
application procedure, with reference to the “Application Information” screen from the
form.

Shown below is the “Application Information” screen for this procedure.

EREATAR

XBFENRFIBZB N EINI A B IE5OBFREEIHALIEZ .
HsaTRER

Bz s#5E 2026 £/1 B 22 H
B niiEss

BftzpE&Es
I 3IEH

Table 2.5.1.1 describes each input field for the “Application Information” form.

Table 2.5.1.1 “Application Information” Input Fields (Reissuance — Ship’s Cook)

Description Required Input Constraints
BEEFHAH Enter the application date. This Year: 4 half-width
Application Date field defaults to today's date. digits; Month: up to
O 2 half-width digits;
Day: up to 2 half-
width digits
HiIEES Enter the certificate number Up to 13 characters
Number certificate for the qualification alphanumeric)
you wish to reissue.
BRI ELIZIEH | Enter the reason why reissuance — Up to 100 characters
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Description Required Input Constraints

Reason for is required.”’
Reissuance
Legend: O = Required; — = Optional

27 If you are changing the photo attached to the electronic certificate, be sure to state this.
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Table 2.5.1.2 lists the supporting documents that must be attached depending on the type
of application. For instructions on how to attach each document, refer to 2.9 Attach
Supporting Documents.

Table 2.5.1.2 Required Documents (Reissuance — Ship’s Cook)

Document ‘ Required ‘ Notes
=] —
O
Photo

FEIEL —
Handwritten O
Signature

BiAE 1 For this procedure, the following documents are accepted
Identification 1 as identification documents. Attach one of the following:

-Mariner’s Pocket Ledger (Copy of tables 1-4)

-Certificate of Residence showing Registered Domicile,

© Certificate of Recorded Matters
-Certificate Copy of Family Register (Full), Certified Copy
of Family Register (Partial)
-Passport (Copy)
B5ERE 2 Attach if there is a second file for identification.
Identification 2 N
B95ERE 3 Attach if there is a third file for identification.
Identification 3 B
Legend: O = Required; A = Conditionally Required; — = Optional
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Tips
For reissuance procedures, the information required in the “Application Information

n

form is the same for all qualifications.

instructions on completing the “Application Information” form.

— 2.5.1 [Reissuance of Competency Certificate] Ship’s Cook #fin&

i Please refer to 2.5.1 [Reissuance of Competency Certificate] Ship’s Cook #fin& for :

2.5.2 [FIBREBZTREBHBIET E #ME (Cooking Graduate)

2.5.3 (E{EIEBRMT]HEEHEE ##8 (Hygiene Manager)

2.5.4 [B{EES B3I HEEYE ##08 (Hygiene Officer)

2.5.5 [BEES BT MiBHEEE #ME (Voyage Officer)

2.5.6 [E{EES B3] BIRMEFIREIE #ME (Dangerous Goods Officer)
2.5.7 [BEAIERRZMSEBHENSES #0E (Sea Area Officer)

2.5.8 B{EEE BT MpMF #ME (Lifeboatman)

2.5.9 [BEEZSH3TEHNIESEIRIESE ##R8 (Firefighting Officer)

72



2.6 Enter Application Information (Limitation Removal Procedure)

Limitation removal procedures are used to remove a limitation from an electronic
certificate that has already been issued.

Important Note
For limitation removals, if you do not have an electronic certificate (i.e., you only have a

i Mariner’s Pocket Ledger endorsement or an old paper certificate issued by March 31, .
i 2026), use the issuance procedure. i

To apply for limitation removal of an electronic certificate, you must enter the application
details in the “Application Information” form section.

The following are the names of the procedures explained in this section:

@ [Limitation Removal] Ship’s Cook #fi&
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2.6.1 [PREARIR] ML #M8 (Ship’s Cook)

This section explains the details of each input field and the required supporting
documents for the [Limitation Removal] Ship’s Cook ##R& application procedure, with
reference to the “Application Information” screen from the form.

Shown below is the “Application Information” screen for this procedure.

X BFEOBRTFIEZRERREINZIHRIES0BFRESZIHALIZE.
Haataik

BEE #3580 2026 £ 1 B 22 H

BIRES

Table 2.6.1.1 describes each input field for the “Application Information” form.

Table 2.6.1.1 “Application Information” Input Fields (Limitation Removal — Ship’s Cook)

Field Description Required Input Constraints
BEEFHAH Enter the application date. This Year: 4 half-width
Application Date field defaults to today’s date. digits; Month: up to

O 2 half-width digits;
Day: up to 2 half-

width digits
HiIEES Enter the certificate number Up to 13 characters
Current Certificate shown on the electronic (half-width
Number certificate of the qualification for O alphanumeric)
which you wish to remove the
limitation.

Legend: O = Required;
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Table 2.6.1.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach

Supporting Documents.

Table 2.6.1.2 Required Documents (Limitation Removal - Ship’s Cook)

Document
58
Photo

‘ Required ‘

O

Notes

FEEESR

Handwritten
Signature

BENGEEAE 1
Competency
Certificate 1

For this procedure, the following documents are accepted
as competency certificates. Attach the following:

-Certificate of Completion of Equivalent Training
(Copy)

AENZIEEAE 2
Competency
Certificate 2

Attach if there is a second competency certificate file.

Legend: O = Required; — = Optional
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2.7 Enter Application Information (Renewal Procedure)

Renewal procedures are used to renew the validity period of an electronic
certificate that has already been obtained.

Important Note

For renewals, if you do not have an electronic certificate (i.e., you only have a Mariner’s
Pocket Ledger endorsement or an old paper certificate issued by March 31, 2026), use the
issuance procedure.

To apply for the renewal of an electronic certificate, it is necessary to enter the
application details in the “Application Information” form. As the content of the
“Application Information” form for renewal procedures is the same regardless of the
qualification, the procedures are explained collectively in 2.7.1 [Renewal of Competency

Certificate] Dangerous Goods Officer #fin&. Even when renewing the electronic certificate

for Sea Area Officer, please refer to the procedure described in 2.7.1 [Renewal of

Competency Certificate] Dangerous Goods Officer #fin8.

— See 2.7.1 [Renewal of Competency Certificate] Dangerous Goods Officer #fn&

The following are the names of the procedures explained in this section:
® [Renewal of Competency Certificate] Dangerous Goods Officer #f&

® [Renewal of Competency Certificate] Sea Area Officer #it&
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2.7.1 [BEESEH] ERMEMINGES #ME (Dangerous Goods Officer)

This section explains the details of each input field and the required supporting
documents for the [Renewal of Competency Certificate] Dangerous Goods Officer #fif
B application procedure, with reference to the “Application Information” screen from the

form.
Shown below is the “Application Information” screen for this procedure.

B2l F#55H 2026 & 1 |B 22 H

BIETIIES

XBIBETIESZANT 2, BEETIHEZRMATZC

BIEES
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Table 2.7.1.1 describes each input field for the “Application Information” form.

Table 2.7.1.1 “Application Information” Input Fields (Renewal — Dangerous Goods

Officer)

AEAE
Application Date

Description

Enter the application date. This
field defaults to today’s date.

Input Constraints

Year: 4 half-width
digits; Month: up to
2 half-width digits;
Day: up to 2 half-
width digits

BOETIES
Course Completion
Certificate Number

® If you do not attach the
Course Completion Certificate,
this becomes a required input
field.

Enter the certificate number
shown on the Course Completion
Certificate obtained upon
completing the training required
for the qualification. *®

Up to 15 characters
(half-width
alphanumeric)

RIIEES
Current Certificate
Number

Enter the certificate number
shown on the electronic
certificate for the qualification
you wish to renew.

Up to 13 characters
(half-width
alphanumeric)

Legend: O = Required; A = Conditionally Required

28 If you submit the procedure within a few days after completing the training, an error may

occur even if you enter a valid Course Completion Certificate Number. In that case, delete the

entered number and proceed by attaching the Course Completion Certificate as a supporting

document.
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Table 2.7.1.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach
Supporting Documents.

Table 2.7.1.2 Required Documents (Renewal — Dangerous Goods Officer)

Document ‘ Required ‘ Notes
55 —
Photo ©
FESESL —
Handwritten O
Signature
BENGERAE 1 For this procedure, the following documents are accepted
Competency as competency certificates. Attach one or more of the
Certificate 1 following:
-Sea Service Certificate
-Mariner’s Pocket Ledger (Copy of tables 1-4, 6-7)
O -Liquefied Gas Qualification (Copy)
-Certificate issued by a Party to the STCW Convention
(Copy)
- Certificate of Completion of Training in Domestic Maritime
Laws and Regulations (Copy)
-Other
AEJJEEPASE 2 Attach if there is a second competency certificate file.
Competency —
Certificate 2
BBETIAE mIf you do not enter the Course Completion Certificate
Course Completion A Number, this becomes a required document.
Certificate
B93EAE 1 mIf there are any changes to the name or registered
Identification 1 domicile, this becomes a required document.
A For this procedure, the following document is accepted as
identification. Please attach the following when applying:
-Mariner’s Pocket Ledger (Copy of tables 1-4)
B5AE 2 Attach if there is a second file for identification.
Identification 2 N
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Document Required

B45yEAE 3 Attach if there is a third file for identification.

Identification 3

Legend: O = Required; A = Conditionally Required; — = Optional

For renewal procedures, the information required in the “Application Information” form is
the same for all qualifications. Please refer to 2.7.1 [Renewal of Competency Certificate]

Dangerous Goods Officer #fin& for instructions on completing the “Application Information”
form.

— 2.7.1 [Renewal of Competency Certificate] Dangerous Goods Officer #fin8

2.7.2 [BESIEE S EBINEMSES #M8 (Sea Area Officer)
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2.8 Enter Application Information (Examination Procedure)

Examination procedures are used when applying to take an examination.

To apply for taking an examination, you must enter the application details in the form
section “Application Information”. Shown below are the names and overviews of the
procedures that will be explained in this chapter.

o [Examination] Hygiene Manager #fit&
Use this procedure to apply for the Hygiene Manager examination.

— 2.8.1 [Examination] Hygiene Manager #fia8

® [Examination] Lifeboatman ##g&
Use this procedure to apply for the Lifeboatman or Limited Lifeboatman examination.

— 2.8.2 [Examination] Lifeboatman #fih&
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2.8.1 [ZR]HEERE #M8 (Hygiene Manager)

This section explains the details of each input field and the required supporting
documents for the [Examination] Hygiene Manager ##R& application procedure, with
reference to the “Application Information” screen from the form.

Shown below is the “Application Information” screen for this procedure.

AIERR

e

EE 5550 2026 £ 1 B 22 H

el 50— F

Table 2.8.1.1 describes each input field for the “Application Information” form.

Table 2.8.1.1 “Application Information” Input Fields (Examination — Hygiene Manager)

Field Description Required Input Constraints
BEEFHAH Enter the application date. This Year: 4 half-width
Application Date field defaults to today’s date. digits; Month: up to

O 2 half-width digits;
Day: up to 2 half-

width digits
&I —R Enter the examination code? for Up to 8 half-width
Examination Code the applicable examination. O alphanumeric
characters

Legend: O = Required

29 Confirm the examination code from the publicly announced information.
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Table 2.8.1.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach

Supporting Documents.

Table 2.8.1.2 Required Documents (Examination — Hygiene Manager)

Document ‘ Required ‘ Notes
BEE —
Photo ©
BiAE 1 For this procedure, the following documents are accepted
Identification 1 as identification documents. Attach one of the following:
-Mariner’s Pocket Ledger (Copy of tables 1-4)
o -Certificate of Residence showing Registered Domicile,
Certificate of Recorded Matters
-Certificate Copy of Family Register (Full), Certified Copy
of Family Register (Partial)
-Passport (Copy)
B55AE 2 o Attach if there is a second file for identification.
Identification 2
B5AE 3 o Attach if there is a third file for identification.
Identification 3
Legend: O = Required; — = Optional
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2.8.2 [ZRR]IMSMF #M8 (Lifeboatman)

This section explains the details of each input field and the required supporting
documents for the [Examination] Lifeboatman ##8& application procedure, with
reference to the “Application Information” screen from the form.

Shown below is the “Application Information” screen for this procedure.

AIERR

e

EE 5550 2026 £ 1 B 22 H

el 50— F

Table 2.8.2.1 describes each input field for the “Application Information” form.

Table 2.8.2.1 “Application Information” Input Fields (Examination — Lifeboatman)

Field Description Required Input Constraints
BREEFAH Enter the application date. This Year: 4 half-width
Application Date field defaults to today’s date. digits; Month: up to

O 2 half-width digits;
Day: up to 2 half-
width digits
ERI—R Enter the examination code*® for Up to 8 half-width
Examination Code the applicable examination. O alphanumeric
characters

Legend: O = Required

30 Confirm the examination code from the publicly announced information.
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Table 2.8.2.2 lists the supporting documents that must be attached depending on the

type of application. For instructions on how to attach each document, refer to 2.9 Attach

Supporting Documents.

Table 2.8.2.2 Required Documents (Examination — Lifeboatman)

Document ‘ Required ‘ Notes
f2ERFIEAE Copy of Mariner’s Pocket Ledger Table 16
Health Certificate ©
5E —
Photo ©
BENGEEAE 1 For this procedure, the following documents are accepted
Competency 5 as competency certificates. Attach one of the following:
Certificate 1 -Sea Service Certificate
-Mariner’s Pocket Ledger (Copy of tables 1-4, 6-7)
BESIGEEAE 2 Attach if there is a second competency certificate file.
Competency -
Certificate 2
B3EAE 1 For this procedure, the following documents are accepted
Identification 1 as identification documents. Attach one of the following:
-Mariner’s Pocket Ledger (Copy of tables 1-4)
o -Certificate of Residence showing Registered Domicile,
Certificate of Recorded Matters
-Certificate Copy of Family Register (Full), Certified Copy
of Family Register (Partial)
-Passport (Copy)
B3RS 2 Attach if there is a second file for identification.
Identification 2 B
B3AE 3 Attach if there is a third file for identification.
Identification 3 B

Legend: O = Required; — = Optional
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2.9 Attach Supporting Documents

For all procedures, you must attach the specified documents. 3! This section gives an

overview of each document specified for each procedure, and what to do when the
number of attachment files does not fit within the default number of attachment slots.

/AN ER

4 MB.

The total size of files that can be submitted in a single application is a maximum of

2.9.1 Overview of Supporting Documents

In Sections 2.4, 2.5, 2.6, 2.7, and 2.8, tables indicate which documents are required

depending on the application details for each procedure. This section explains an overview

of the attached documents shown in those tables.

Document

Table 2.9.1.1 Overview of Supporting Documents

Description

File Format

Whether
slots can
be added

1. Taken within 6 months of the application
date, showing only the applicant

J|ANEMEIAZ | Attach a digital copy of the Sea Service PDF or Image>?
Sea Service Certificate containing the applicant’s sea °
Certificate service history.
f2ERFIEAZE Attach a digital copy of the health PDF or Image
Health certificate certified by a physician o
Certificate designated by the Minister of Land,
Infrastructure, Transport and Tourism.
=a=} Attach a digital copy of the applicant's Image
Photo identification photo. The photo must meet
the following requirements: X

31 For details on how to attach documents, refer to 5.1 e-Gov Electronic Application Procedures

32 The following are treated as image files: jpg, png, gif, svg, tiff, tif, heic, heif.
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Whether

Document Description File Format slots can
be added
2. Front-facing
3. Without headwear
4. Background must be plain and non-
transparent (white is recommended)
FESEA Attach a digital copy of the applicant's | Image
Handwritten handwritten signature. The signature must
Signature meet the following requirements:
1. Hand-signed by the applicant X
2. Plain white background
3. Written in black ballpoint pen or fountain
pen
IRB&&IIEAZE | If you already hold an old certificate for the | PDF or Image
Current relevant qualification under the procedure
Qualification you are applying for, attach a digital copy of °
Certificate that certificate.
BENEIEERASE Attach a digital copy of the competency PDF or Image
Competency certificate required in the procedure for
Certificate obtaining the qualification. For the o
documents treated as competency
certificates in each procedure, refer to
sections 2.4, 2.5, 2.6, 2.7, and 2.8.
EBBETEEAZ | Attach a digital copy of the Course PDF or Image
Course Completion Certificate issued by the
Completion organization where you completed the °
Certificate training required for the qualification.
B RS Attach a digital copy of the identification PDF or Image
Identification document for the procedure. For the
documents treated as identification for each )
procedure, refer to sections 2.4, 2.5, 2.6,
2.7,and 2.8.

Legend: @ = Attachment slots can be added; x = Attachment slots cannot be added
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2.9.2 Add Attachment Slots for Documents

When attaching supporting documents, if the electronic files you have prepared do not
fit within the default number of slots, the applicant can add file attachment slots. The
example below shows the case where the Sea Service Certificate consists of two files.

@ Click the “Attach documents” button on the application form input screen.

| seEm

RN 22| B BEE. FHLTIEEN, SREHRN

SEeHENHEI 6 BUAICIEZ LIEE A D
DEETHDT LS IEmEAVWTEZENES
OTHDCEOBIETHIC CeBEENRNE
DOTHBITE

fEl F=cE=5
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@ Click the “Add” button in the Add Attachment modal dialog.

PHEEAT | e-GovET B

| sEmEm
BHCHBREBRERMLTILEZZL,

FATEI#E D 7« )LILSET : [gif, heic, heif, jpg, pdf, png, svg, tif, tiff]

v CoOBFERY
BEE FEEIIAE e [#4] THEIIABORIN IZofiift oBsEFdIsce
R o Fft

TEBICIT7ANERSYITPORROYIUTEETEET

J7AJL&/URL :  C:/Users/Public/Pictures/SE 1.png

IT7AINYAX : 2.2KB/10240KB

Omitted

T7A4&/URL :
J7AILHAX : KB/10240KB

&8 || comRmERH
BEL: E5I0E 3 @ BNBRN' 2 J7 (LICRESBVBESRTE52HETRCE
R o it

TEBICI7AIVERSYITYRROYIUTEETEEY

J7A)L4/URL :
I7AIHYAX: KB/10240KkB

T7AIVHA(ZX&5t : 2.2KB

Frol
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® A new file attachment slot with a blank “Document name” field will be added at the
bottom of the modal dialog.

@ #®EEAS | e-GovBTHH

| seEmEm
PHICABRBREFHLTIZZ W,

FAIeI8E D 7 A JLHL3EF : [gif, heic, heif, jpg, pdf, png, svg, tif, tiff]

v COBBEEM
=0 FRBETAE e (77 TENIHEORAN 20U OBERFHTZCE
R : o it

TEBICI7AINERSYIPYRROYTUTIEETEEY

J7A)LE/URL :  C:/Users/Public/Pictures/SE 1.png
I7AILHAX : 2.2KB/10240KB

Omitted

I7A)L&/URL :
IPAIPAX : KB/10240KB

| R
I BEE: I

R o ff

TEBICIPANERSYITPY RROYIUTIEETEEY

TPAILE&/URL :
T7AOBAX: KB

LS

T7 VI &5t : 2.2KB

Fr>ovL
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@ For the document name, you must enter the designated text corresponding to the
additional document being attached. The designated text is the text found in the
"Document” column for each document in Table 2.9.1.1. In this case, enter "SARFERESE
BRE2".

B #5EAN | e GovETHH

| weEman
PRCHBLRERERMLTIEE.
FATEI8E D 7 - JUHESEF : [gif, heic, heif, jpg, pdf, png, svg, tif, tiff]

& v coRSEiRY
BRL: FABEIARe [FR] THRNGIBBORSN [Tt oBaEFHdIzE

R o it

TESCITANERSYITY RROYTUTIEETEEY

J7AJL&/URL : C:/Users/Public/Pictures/SH& 1 .png B8R

T7AIVBGA(X : 2.2KB/10240KB

Omitted
27 4)L4&/URL : Py
J7AIHAX : KB/10240KB
RSB
B/ [ FnmmErn® 2 |
TR ® o

TEBILI7AIERSYIPY RROYTUTEETEET

27 AIL4&/URL : P

I7ANSA(X: KB

HiER

I7AIVYA X&5t : 6.6KB ien

Fr>tL

Al
=l A

Important Note

Documents for which additional attachment slots can be added are limited, and the
desighated text must be entered at the beginning of the document name.

To check whether an additional attachment slot can be added for each document, please
refer to the "Whether slots can be added" column in Table 2.9.1.1. Additionally, the text to
be entered in the document name is the text found in the "Document" column for each
document in the same table.
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® Attach the second 2. Certificate file to the attachment slot “ZfnEfREIAZE 2", and
click the “Attach” button.

B #@mEAn | eGovETRHM

| Smman
BACKBLRERERMLTIZZL,
FMFal8E D 7« )UHSEF : [gif, heic, heif, jpg, pdf, png, svg, tif, tiff]

[e8] v coRFzm
BEL: FAEEIIAR e [##) THNEMBORSN [ZOMN) OBESEREIZCE
R o

TBEBICI7AIVERSYIPY RROYTUTIEETEEY

J7A)LE/URL : C:/Users/Public/Pictures/SH 1 .png
TIPS X : 2.2KB/10240KB

Omitted

I7AVE/URL :
IT74AIYA(X : KB/10240KB

N3

8| v CoOBSERH
BRL: FAREIAE 2
R o ff

TEBICIFANERSYITY RROYTIUTIEETEEY

J74)L4/URL :  C:/Users/Public/Pictures/SH 2 .png 28 URLFERE

ITPAIYAX: 2.2KB

T7 4L+ X &3t : 8.8KB

FrotL
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® On the application form input screen, check that the file has been attached.

| mHES

RET2EANBBEE. BALTLIES.

DTHBILE

FEEEL

BREER

FAEEIAS e [Fi#R] CiIIBSOXS EE1.png
— B [Zoftd) oBSEFREITICE
SEeFEDHAI 6 BUACR/RELERADH EH 3 .png
DOERTHBC L O EHZEFVTERETNES
DTHZICEOFEIBTHI L OFENRNS
E5E4.png
EE2.png

FAFBEETAE 2
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¥ The following steps describe how to remove an attached document:

@ Uncheck the “Submit this document” checkbox, or click the “Delete” button.

XIf you uncheck “Submit this document”, the added attachment slot and the
document name you set will remain. If you want to attach it again, you can simply re-
select the checkbox.

XIf you click the “Delete” button, the attachment slot itself will be deleted. If you
want to attach a document again, you must restart from Step 1.

FHREAS | e-CovVETHH

| SeEman
RHCABRERAERMHLTIEZ.
FFeI8E D 7 4 )UHIBETF : [gif, heic, heif, jpg, pdf, png, svg, tif, tiff]

2| v CoRSERY
284 FIEEIAE e [Fi# THRIIBRORNN [ZoMLS DB&EFEHT3CE
R o i

TEBICIPANERSYIPY FROYTUTEETEET

J7A)L4/URL : C:/Users/Public/Pictures/SH 1 .png Z28 URL¥ERZ

T7AILYAX : 2.2KB/10240KB

Omitted

I7AIEIURL :

I74ILYAX : KB/10240KB

BEas FAGKRE L DA B 2

bR o fd

TEBICIT7AIERSYITYRROYIUTERTEET

J7A)L&/URL :  C:/Users/Public/Pictures/SE 2 .png B8 URLF#E2

T7AIHAX: 2.2KB

LU

7 ALY X&5t : 8.8KB iEnn

Fr>uL

Ll
A
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On the application form input screen, confirm that the added attachment document
is no longer shown.

| mEm
BRI ZBHENSIB/E. BALTIESE, BRERMA

RAnEEIIAE e [Ff) TENIREOXS 5B 1.png
— B [Zofs oBsEEAIT3CE

SHEeH:EDHA 6 AUAICEELEREADH SE3.png
DOEHETHIC O FRZBVWTEESINLGS
DTHZCEOEBTHICEOBEENRNE

DTHBICE

PEl 884 5H 4 .png
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2.10 Select Submission Office

For qualification procedures, applicants are required to select the submission office for
their application. Please select the Regional Transport Bureau®? you wish to submit to from
the major category and submit your application. Middle and minor categories cannot be
selected.

For examination procedures, the submission office for the application cannot be selected.
The Regional Transport Bureau conducting the examination will automatically become the
submission office for the application.

| BisEER
BEEF P
RS
; D B’
PO, N\DEESHTERETD
]
(rrocceae [N I R
ka3 Lol ﬁfilﬁﬁ
EElar ol P EnEsIEap
1 SEEHRE
iLP2ERESE = B—
MEENE L
jaaﬂimﬁj m Initial View y U ;:::22% mScrolled to Bottom
KA:R
BIRLTLSZEW
" % The middle and minor categories cannot be selected
ING3FR
Fr>UIL e

33 Refer to the figure for Regional Transport Bureau options.
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2.11 Select Payment Method

This section explains how to select the payment method. For some procedures, an
administrative fee is required®®, and the payment method can be selected from the
following two options:

® Electronic Payment

Pay the fee electronically. When submitting the application, select Electronic Payment
and enter the payer name in full-width Katakana. After the review of the submitted
application is completed, you can select the relevant procedure within e-Gov and pay the

fee. 3°

| FRERNE
EFLETE. TRFERSHNIRETT.

REFEEU T SERUTLEZ,

® BT BT

FAERS

FAHTHFITANDLTIEZN,.

® Non-Electronic Payment

Pay the fee by affixing purchased revenue stamps to paper (or similar) and mailing
them to the Regional Transport Bureau selected in 2.10 Select Submission Office. When
submitting the application, select Non-Electronic Payment.

| FRESHS
EFETEF. THFHHNSNINETT.

WMEREEUTHISERLTLESZL.

BT o) ETMILUL

** For procedures that require a fee, see 5.4 Procedures Requiring Fees
35 For details on payment methods, see 5.1 e-Gov Electronic Application Procedures
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3. Corrections

If there are deficiencies in the content of a submitted application, you will be requested
to make a correction.

If a correction is requested, confirm the details and make the necessary corrections
within the e-Gov application, and then resubmit the application.

For details on corrections, see 5.1 e-Gov Electronic Application Procedures.

Important Note

® The basic information that was entered when making corrections will not be used.
X Even when you make corrections and resubmit, you must enter the basic information
again; however, the basic information used for the review after correction will be the
information that was entered in the initial application.

@ Regarding attachments when making corrections, it is only possible to add documents.
remove documents that have already been attached.)

However, only for Photos and Handwritten Signatures, the images used for the review

X Attach only the documents requested for the correction and then resubmit. (You cannot i
after correction will be replaced with the ones attached for correction. .
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4. Withdrawals

If you wish to withdraw an application, you may withdraw it from within e-Gov, provided
this is done before the qualification certificate or examination ticket has been issued.

For details on withdrawals, see 5.1 e-Gov Electronic Application Procedures.

Important Note
@ Withdrawal of an application cannot be canceled, so please exercise due caution
when withdrawing an application.

@ If you withdraw an application after the fee has been paid, the paid fee will not be
refunded.
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5. Appendix

This chapter explains supplementary information necessary for this procedure manual.

5.1 e-Gov Electronic Application Procedures

For basic functions of e-Gov, please refer to the official e-Gov electronic applications site.

Clicking the following link will redirect you to an external site:
@ Official Site e-Gov Electronic Applications

https://shinsei.e-gov.go.jp
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5.2 List of Romanization for Registered Domicile

When entering the "Registered Domicile (Romanized)" field, please refer to the table
below and input the romanization corresponding to your prefecture name.

Table 2.9.2.1 List of Romanization for Registered Domicile

No. Prefecture Romanization .  Prefecture Romanization

1 | dtisE HOKKAIDO 25 | BEE SHIGA

2 | BHEe AOMORI 26 | REBKAT KYOTO

3 | &FE IWATE 27 | RBRAT OSAKA

4 | 2R MIYAGI 28 | o=l HYOGO

5 | AR AKITA 29 | &=RE NARA

6 | LLEE YAMAGATA 30 | AERLIER WAKAYAMA

7 | BER FUKUSHIMA 31 | BEER TOTTORI

8 | IR IBARAKI 32 | BRI SHIMANE

9 | thikE TOCHIGI 33 | EWE OKAYAMA
10 | B3R GUMMA 34 | LBR HIROSHIMA
11 | JERR SAITAMA 35 | AR YAMAGUCHI
12 | 78R CHIBA 36 | RBE TOKUSHIMA
13 | HRED TOKYO 37 | &BINER KAGAWA

14 | #HR)IER KANAGAWA 38 | 2B EHIME

15 | FTRR NIIGATA 39 | BAIR KOCHI

16 | EWLER TOYAMA 40 | t&MEER FUKUOKA
17 | AR ISHIKAWA 41 | tEEIR SAGA

18 | @HE FUKUI 42 | RIIR NAGASAKI
19 | lLHE YAMANASHI 43 | BEERIR KUMAMOTO
20 | REFE NAGANO 44 | KRR OITA

21 | IFERE GIFU 45 | BlFE MIYAZAKI
22 | R SHIZUOKA 46 | ERBR KAGOSHIMA
23 | BHR AICHI 47 | R OKINAWA
24 | =Z&EE MIE
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5.3 List of Nationality Codes

When entering the "Other Nationality" field, please refer to the country name code
table defined in Japanese Industrial Standards JIS X 0304:2011, and input the 3-letter
code corresponding to the country name.

Clicking the following link will redirect you to an external site where you can find the 3-
letter country name codes:

® kikakurui.com

https://kikakurui.com/x0/X0304-2011-01.html
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5.4 Procedures Requiring Fees

Among the procedures introduced in this manual, the following eight procedures require
fees:

@ [Issuance of Competency Certificate] Ship’s Cook #fr&

@ [Issuance of Competency Certificate] Hygiene Manager #fa&

® [Issuance of Competency Certificate] Lifeboatman ##a8

@ [Reissuance of Competency Certificate] Ship’s Cook #fhE&

@ [Reissuance of Competency Certificate] Hygiene Manager #fa8

® [Reissuance of Competency Certificate] Lifeboatman ##a&

® [Examination] Hygiene Manager #fia&

® [Examination] Lifeboatman ##a&
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