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Abstract

In order to achieve the target for foreign visitor arrivals of 20 million, efforts to attract
foreign visitors not only to major tourist destinations so called “golden routes”, but also
to wider local areas of Japan are required. To that end, it is important to understand
the image of Japan in the international tourism market (hereinafter, “image of Japan”)
and to effectively disseminate an attractive brand image of local tourism resources in
Japan

This study focuses on the “image of Japan” and aims to establish a methodology to
organize and analyze such image (image mapping methodology). In addition, this
study examines effective ways of utilizing the image maps and intends to contribute to
the strategy planning of local governments which are willing to strengthen their

inbound tourism.

The overview of the findings are as follows:

1. Establishment of a methodology to clearly organize and analyze the “image of
Japan”
In order to examine the “image of Japan”, an image mapping methodology that
visualizes the association between images and the strength of respective images
was established, based on the examination of existing studies on brand.

2. “Image of Japan” in the international tourist market (interview survey)

i . Singapore

a. “Nature”, “Dining” and “Shopping” were mainly mentioned as the “image of
Japan”, along with the sense of security felt in traveling, such as “Safety and
Security” and “Kind People and Good Manners”. While “Nature” was a strong
and expanding image associated with many specific places, “History and
Traditional Culture” was deemed rather weak.

b. Japanese “Onsen (Hot Spring)” was associated with a “Relaxing” image.

ii . Thailand

a. “Nature and Four Seasons”, “Dining” and “Tokyo” were mainly mentioned as
“image of Japan”. Positive images of travelling to Japan were mentioned
overall, such as “Aspiring”, “Many places to visit” and “Number one in Asia”.

b. While “Hokkaido” was associated with “Nature and Four Seasons”, no other
specific places were mentioned.

c. “Shrines and Temples” and “Onsen” were associated with “Cultural
Experience”.



iii. United Kingdom

a. “Mt. Fuji”, “Shinkansen (Bullet Train)” and “Sakura (Cherry Blossom)” were
mainly mentioned, however images were not further developed as to mention
specific attractiveness. In addition, negative images such as “High Cost” and
“Geographically and Psychologically Distant” were also prominent.

b. Tourism resources relating to “History and Culture”, “Cities and Modern
Culture” and “Industry and Technology” have been recognized by many, and
images of experiencing dJapanese culture such as “staying at Ryokan
(Japanese-style Hotel)” were also mentioned.

iv. France

a. Images were highly diversified and expansive. Abstract images such as
“Intriguing and Mysterious” and “Dream and Unexplored” were mentioned
upfront.

b. “Japanese Literature”, “Japanese Movie” and “Anime (Animation)” were
mentioned in the “Cities and Modern Culture” category and the images were
developed so far as to include specific writer/producer names and specific titles
of the works. In addition, in the “History and Traditional Culture” category,
specific places were mentioned such as “Tokyo” and “Kyoto”. While images
were diversified overall, images relating to “Cities and Modern Culture”,
“History and Traditional Culture” were frequently mentioned.

Utilization of the image maps by local governments for promoting local inbound
tourism

In this study, ways to utilize image maps were discussed with help from the
Overseas Division of Kyushu Tourism Promotion Organization. Actual tourism
resources in Kyushu and the image derived from the international image survey
were compared to examine which specific tourism images to focus on and how to
disseminate them effectively.

For example, how to promote the image of “Onsen”, which is one of the principal
tourism resources in Kyushu was discussed. In Singapore, “Relaxing” and “Onsen”
were mentioned in the international image survey but “Ryokan” did not have a
high-profile, on the other hand in the U.K., many images relating to “Ryokan” such
as “Taking off shoes and sleeping in futons at Ryokan”, “Staying at Ryokan” and
“Lifestyles” were mentioned, but not “Onsen”. Therefore, for Singapore,
disseminating attractiveness centering on “Relaxing” and “Onsen” and relating
“Ryokan” to such images would be effective. On the other hand, for the U.K,,
disseminating the attractiveness of “Ryokan” primarily, and promoting “Onsen” as
one example of experiencing Japanese traditional lifestyles would be effective.
Image maps can be useful in considering and materializing how to disseminate
local brand image specific to the local area.
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