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Abstract

Intermediate services based on information communication technology (Airbnb,
Uber, etc.) are growing globally. In 2013, the sharing economy market was estimated at
US $1.5 billion and is expected to expand to US $335 billion by 2025.

However, these services face many issues, including legal framework and consumer
protection. This research focuses on three peer-to-peer services: rideshare, private-
carshare, and delivery of goods: and intends to gather information such as business
trends, regulatory issues through literature and interviews in the United States,United
Kingdom and France.

Overview is as follows ;

* Rideshare has multiple meanings and this report defines two groups of rideshare

based on profitability of service (non-profit/ profit)

+ Non-profit-based rideshare is intermediation of services, which in principle no profit
is obtained by the driver beyond the compensation of the cost. This model refers to
the existing carpool tradition and it existed before profit-based rideshare appeared.

* Profit-based rideshare is intermediation to offer transport passenger services for
profit, connecting drivers and customers. This business grows due to its user-
friendly application and service, consumer dissatisfaction with taxi services, low
price compared with taxi and affluent driver candidates for rideshare.

* In the United States, profit-based rideshare is legally defined as a Transportation
Network Company, a new service different from taxi or hire car with driver, while
in Europe, it operates as an existing hire car with driver service. Taxis and hire
car with drivers are legally separated and different categories in the countries
surveyed.

+ As profit-based rideshare provides a service similar to taxis under less regulated
environments and taxi industry is rebelling against the unfairness.

 Recently regulations for profit-based rideshare have been revised to more strict
requirements for the perspective of safety, reliability and fair competition.

* The status of profit-based rideshare drivers is unclear whether they are employed
workers or independent contractors. The uncertainty of driver responsibilities and
that of intermediate businesses may negatively affect user safety.

* Private-carshare mediate rental of private cars to others for a fee. Peer-to-peer
delivery of goods mediate transport of other’s cargo for a fee. These business don’t
competing with traditional industries, as they are still small markets and no
regulatory issues so far. They have the potential to grow and build complementary

relationships with traditional industry.
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WalE Lc, BARRICIE, e 2o@m, BFER~ORZE, FIME~ORE, 151
B ORPUZ DWW THBL A2 L7z,

@  BRKFEENCIS T 2 kM S & OFEAME R OFRE: & OFEH
WCKREEICRBIT D74 Ry =7, BHFRBEI— =7, EWElRs = 7 (B3 2 B <
AR B L7,

@ WCKFEEIC T D pyBE
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E38 FEMEDAE

F1IE XEAE
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Lz, 72k, AL osEiX, 2016 412 A 30 AWEE0 TTB L— k THE L7 A AH 2 Y
FBEALCREHE L, 1 KE RFL=11549 1, 1 =2—u2=121.201, 1 K> F=139 [ Th
ZDO

SF2IF HMETIUTHRE

g-‘il'l‘l‘l

AR B D3 ST Bt

FEITKE BV T =TI, RUTANZTM, FERF M) ROFKIN (fFV 2, 7
TURE) ITBWTEB LT, AREOHZTHDHTA4 Kv=T, BEMEI—v =T, BY
RS =7 D) b, BT A Rz TICOWTEZESCHIERIC L > THIEDS B2 TH 5 Z L
5. WNRA O RE - MUl OREICER L UXEFIR T A R = 7 106R 2 e 0uE il B ORI
HEBE L,

KETIE, INC ZRONCHIEL L= Y 73 =T M, BFFES A Ry =7 Ol EIC
JIIERENEET (BHEFAEER O 2016 4 10 A RIEIE) THDH T A_R=T I, B
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MRIN I, BRI 4 Ry =T BEEFEONA Y—HIEZFH LB SN TWA AL XY X« 7
FURBRRBLE Lz, bbE®E Ty 2TVl ma ) I —2RKETLIHA T4 E2RFELT
WARINEESIC e T U 5 FE R LT,

PR YV o — )L L2 R
i e r AR BEFEREAR, BHY 5, BEER, AlESesdgsLcer Vv
T hRER LT, FAEMMIE, KEN 20164510 H 31 H~11 H 7H (FE1-1). KN 10 H

24 A~28 A CThH D (F1-2),

& 1-1 REFRMAE DA E G

3% H YV 7 =TI RN TN T AN
2 | - Uber (A K =7)
* clyft (A4 Ro=7)
*Turo (I—=7)
BEfFZES + San Francisco Taxi + Philadelphia Limousine
[ 4 Workers Alliance (% 2 Association (U LY)
=)
ANHIFEBE | - Public Utilities - Pennsylvania Department | * Austin Transportation
Commission (JI) of Transportation (JH) Department ()
+ SF Municipal
Transportation
Agency (7f7)
1t + Elliot Martin f&1- + Movability Austin
(UC-Berkeley) (ZZBBUK NPO)
= 1-2 FWIRHERE DA K
pap| AFY X 7R ~JLF —
fi/r% | - Nimber - Bla Bla Car —
e (EiE = 7) (A4 kv =7)
» Koolicar (1—v'=7)
BEfF3E + Licensed Taxi Drivers' + Syndicat National des —
SR Association (# 7 v—) Transports Légers
+ United Private Hire (=Ehkd)
Drivers (/A ¥—) + Fédération Nationale
+ Licensed Private Hire Car des Loueurs de
Association (/A ¥—) Véhicules (L % H—)
« CarPlus (71— =7 + Association des VTC de
NPO) France (\~A ¥ —)
NI + Transport for London + Ministére de + European Commission
4] () I'Environnement, de DG Internal Market,
I'Energie et de la Mer (B[ Industry,
7F) Entrepreneurship and
« Préfecture de Police, SMEs (BRMZEE S
Paris (/XU %252
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F2E RKEDHMA

F181 SAF> 7

e =2

F1E &=

(1) AHzzmo IR
JIROE 259 2 KE L, BBE~OEKFENREWERTH 5, £ < O TITEEERFF 16

RDPAFTE, AEIEIIKEEOREE LTIRA LTS,

WENTEEZA2D &, 1980 A BHEIC K E R B(MIZA LT, B CH A2 1ElR L CilE
THANDBMEEL T4 0D 3L EAEEDTEY, —H TAERZEOF AT 5% X720y (3 2-

1),
= 2-1 BHFEOIE (X %)
T 1989 & 1993 & 2009 £ 2014 4
EEJENE LTI 76.3 76.6 76.1 76.5
H—F— 11.8 11.4 10.0 9.2
NIAZE 4.6 4.6 5.0 5.2
Ay — 0.1 0.1 0.1 0.1
EEEEH - - 0.6 0.6
NA T 0.7 0.7 0.2 0.2
AR 3.4 3.1 2.9 2.7
Z D 0.5 0.5 0.8 0.9
1B 2.6 3.0 4.3 4.5
H#  National Transportation Statisticsl®

UL, 7T vR2aer 40 7707 0 TEORERTH TIEATELA @R SN TW\WbH iz
WD, BEE D D BRI 30%RIENALZBEERALTEBY, BY 73 =T NI N

=T MNMOK 5% L L THRIHAEREH N EWVWR D (£ 2-2),

x 2-2 BYFEOINE Al %)

BT F =TI AU R=T N VW

HE)FE Y770y Aa 74T WIAT =27 47
BB (AR A) 73.4 35.9 76.5 50.4 80.2 73.6
H—F—) 10.8 7.3 8.7 8.6 10.8 10.0
NFAZE 5.2 33.1 5.6 26.2 1.6 4.2
s 2.7 10.4 3.9 8.5 1.6 2.5

Z DA 2.5 6.5 1.4 3.3 1.7 2.9
1B 5.3 6.9 4.0 3.1 4.1 6.9
WEEEE (49) 28.0 31.7 26.3 32.5 25.6 23.4

it American Community Survey 5-Year Estimates (2015) 11

10 USDOT National TransportationStatistics

Tablel-41
https://www.rita.dot.gov/bts/sites/rita.dot.gov.bts/files/publications/national _transportation_statistics/ind
ex.html#chapter_1

11 U.S. Census Bureau (2015) American Community Survey 5-Year Estimates
https:/factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=bkmk
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v 7 BRI — T — A3 K L, 2011 HEREATIEKR TIE 638 OFEHRNFET H12,

BIZIX, BV T NV=T MDA =Y 7 CTiEEEZ M-I 5 Waze Tk, FIHEIT1~A L

54 2 NUTORMTH—EAPRFHARETH 513, £, AA— A7 4 Rl & Carma (1

LD h—T7—n7n T ATlE, FAFEFIZL~A/L (1.6km) 20 > b ($23 1) &4

W, RIANR=FT 1 ~vA 17T (F201) 243 C, CarmaiX 3t b (K3H) %15
Do

I 0h BRI FH 0D K

KIETIX 16 kA LD N1 D 86.4% MM EEAAFF 2 BfG LTl v 14, 90%LL Loy B B
ERALTND, £z, FERUEOMEITEEERA L Tl V15, BEHEIICREADOATE I
REIRNEDE 72> TVND,

— 5T, RIA =1 AT D HBEA IR @2 b 7207 LR L Ty, HEhE
B 2 NLLERFES D T — 7 — L~ OB TR ILASE R ~DEEHL &\ o 7o il 3R 3 HEE S
TV (& 2-3),

= 2-3 XBBERDH

SEIEBUR WA
H Y T =T N E G NN O BENHERRD 8 FNE N T A —1 NICKDFM, Tz
(72 @31 2040) 201616 OER L AL, B O T2 DEHN TO BB ER 2 H#tE, b —

7= 5% T H B BEITHEE (VMT : Vehicle Mile Traveled)
2.9%¥k. =1 =T VT 5%HT VMTL.1%3 & A
THEYVAMA—AT 4> [Rw— | RO D, 5, AisE, AZ@, V—7— VORI %%E
MY T e =T ) 17 i, AEIEOEMAIHIZ L 288 % 5% ¥ —F, ZhLSMNT
X8 E 5%MINS 5 BEEZ BT S

(2) BEfFER OBUR

B —E ATy (AT —)

KETIEFHE 7=V LTy (0N T—) 1%, EHECHBICKBI S TEBY . %oz
LRI ->TND, X7 =T UEEL Y 7 —AF LV RETORBFLRRO LN TND —
FH. VLAY N F—) TERDOLNTELT, BEIITFIOTHBRMLETH D,

12 Chan, N, D. and Shaheen, S. A. (2012) Rii#§
18 WAZE 7 =7 %A k
14 USDOT (2010) Highway Statistics
https://www.fhwa.dot.gov/policyinformation/statistics/2010/d11c.cfm
15 U.S. Bureau of the Census(2015) Fij#g
16 ) 7 x =7 )R AEFHE 2040
http://www.dot.ca.gov/hg/tpp/californiatransportationplan2040/Final%20CTP/FINALCTP2040-Report-
WebReady.pdf
1T F—2F ¢ B = 79 A b http://austintexas.gov/
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YR (X7 — - UADY) Ot

B — UL UEEFZOHICIIEL, 2012FICRBITZZ 7 —L ) AV b
T-ARZEE TR 7,350 £1, BLEEE LGN 75,000 A, THIGHAITK 66 (8 v (9 7622 M) Th
5 (3 2-4),

K 2-4 REIZETH200— )LDV EEEREGT (RKXEBZEAITHER)

HH E3 2002 £ 2007 4 2012 4F
FER 2y — e ) AT U 6,860 7,142 7,349
B — 3,059 2,860 2,966
VAT 3,807 4,284 4,390
5tk 2y — e AT 4,248 5,914 6,614
(BH$) B — 1,602 1,813 2,477
VAT 2,647 4,101 4,138
WHEEH | X7 v— - VAV UER 66,086 74,144 75,466
By L— 29,571 31,888 33,404
VLAY 36,515 42,256 42,062
AL 5 |, BEMOAHPIA—ETHINFEEROEE, B EICiEse EREERLS, 2 EOR—IT L
FHADT=D,

H# US Census Bureau (2012) Economic Census of the United States 18

—F5. = VAV UDENEEFEORGTEHD L 20124FIZBNTH 72— UL
DUHEERETEANFEEEOHITH 202,000 1L, 7 B 758 KV (8 8,662 E) &7 T
BY, RERE L BEAFEFICLD2THERBIIREN, #70— - VAV UVEELZEAE
¥ L L THDFEEOTEERINAILKN 8.7 77 KV (81427 5H) THDH (3 2-5),

£ 256 KEIZBITR29— VLDV EANEESE

EHH ESN 2004 4 2007 4 2012 £
R B2 — LY 139,784 161,436 202,320
sk (HHS) A N 4,112 5,270 7,481
1FEEHTLO B2 — LY UEF 29,417 32,645 36,976
5 b ($)

WT — XTI — M A LB ET, 7B RICITEED DEIL L THEIEE « BURBUF~3CH 5 78 BB IERR<,
Hi#i US Census Bureau (2014) Nonemployer Statistics!®

DA A

KETIE, #7— RIAN—IWREAE TR MAFETL LTH 7 v—24 L 80 %
FSDP—KI T D, Y77 Aafif@Ricks e, 27 —0EEITZORT A /13—
MAZY A (medallion) &PFHINDHEFATZ B OIS L, HlCRRA B THELT
EELGT OEEL . QR TAN—NH{E, AX VA RREHSE (gate fee) X7 ¥
— SR SHAN TV S o OARRE T H A A O TENEHE TIRFIC R & 1 L CIRT

18 US Census Bureau (2012) Economic Census of the United States
https:/factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?fpt=table

19 US Census Bureau(2014) Geographic Area Series: Nonemployer Statistics
https:/factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=NES_2014_00A2&prod
Type=table
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ULy RIAN—DE EOMAITHEL T, k) LY OBRGITEANRE TED R T A
NI IWREAE N L, ZNUMEIRTA NI ANFEETHDLZ EBL N, BEL LT,
KENEBAT AR R 2% 2-6 1277,

*x 26 XERNERATICETSERER
N E R A D SR A HER

i JEFHE O BRAEIR A3 | LUF OMERIBRE S TN D -

(Employee) fEFEDORETZT T < 0 ETEKIKES (WNIEFEFEUETE K OYNE)
EFEOBBICETKS |0 i 40 B @28 2 258 OBIBEE Y (K
BE A =3RS (AEFBREAEE RO

M)
o KRR (EITERE, HAERERE)
o HPERIR, FIRKI (kM OERAIERE)
o  rLRER (KMIE)
B O ER, (KE. (KB FERABIRIE, EK
I 2 R E T D BT R <. —EOIN B HIET B
FREE, EREBROMERIZZR,
PNE=x HEORMEOXIHD | BEEHTEDEIVERATETH IO, WEHHEIC
(Independent EHLFER ML O R RO LN TN D EFMEFNIZED DTV
Contractor) IZFRE & FL, o
(AN A =AY 2
PR K PN E N T22

E21H HAESRADEM
EREMBIT D L. Uber ¥FORFHEHIL, 7 —NlicE T RPoTo=—X% Y
AT Z LT, FIHBENO —EDOIFEZBE L TV 5,

(1) 74 R =T OFRREORKE

2009 FLARE, Uber X° Lyft % < OEFNR T A4 R = 7 HEEZN Y 7 V=T MNP 7
TV AP LCEEEBA LT,

2012 E T, Uber 1ZAV 74 NV=TINDOY LTy (NA Y —) OEEEZHETHMERTA
N—=Z K H#EEY—E A [Uber Black] Z#JEB L TWeds, Lyft nEKEZH L2V —K N7
AN—Z L DERY—ECAE BT 5L 70, Uber bR —E A [UberX| % JEHH
35 X 91272 o722, California Public Utilities Commission (CPUC:# U 7 /L =7 M4
FHELED) 2L D L. Uber X Lyft 134 401% KT A =D S AITIERE Y — & A O%Hl T
X2 FAEICHY T L, BEEI—T— O EEE L3 L T,

20 Tennessee Transportation & Logistics Foundation (2011) Austin Taxi/Pedicab/ELSV Study.
http://www.austintexas.gov/edims/document.cfm?id=158452
21 BRHSRFZEA S D
22 KENERAT Y =79 A b https://www.irs.gov/businesses/small-businesses-self-
employed/independent-contractor-self-employed-or-employee
28 San Francisco Taxi Workers Alliance (SFTWA: Y2 75 2ak 7o — RIAN—HK) e 7V 7
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20134, CPUC ZERLT A R =T H¥EEEZ 70— LYy (N —) &iTHk
% TNC & LTl L, FIREOLEDT-DITHH 25T, BEEERDI,

Z D%, KRBT TINC OflEICmiT =8 N KL T 52 L & roTz, TNC Hl (L2
IR DIEN, 2 7 =00 LAV EERIN G OFFFRTMK S —J7 ., [/ W TR AE
DFTERERE L L COREIZ BRI T A R =TI 2 U5 BUF & 8T D,

(2) 45 o FR .
KETIEEBEOIMNCBN T, BRES f Ry 27 HEESES TNC & LCEETHELTOLS
(2016 4E 12 HBIfE TR B0 MDD 5 H 42 & T > h o DC2),

(8) T4 R =7 OHR
TNC ~DO R TINCH T BOFIZ L » ThE &2 Th 572, ULTF TIEislisf~ 2%,

Y T HIN=T N

J1V 7 H =TT, 2015 R TR 6 #1:23 TNC & LT CPUC 1288k L TV 223, 9
H 1T EDBREPET LR EFAFOWMLINEHZD (K 2-7),

AV 7N =TINZF T D TNC BIRDOEHEINAZHIT 2014 4FETK 16 8 RV (K 1,848 &
M) Th D2, [FHFEEICIIT 5 FHOFEEITH 14 1330 T (95.4%), —FHTHRHEY -
TR RBZT ANSNIR > T DI 550 I (4.6%) &7e>Twb, Uber X, 77
VYU RAANTEIT HFEFELUIFE 3HFEOR—ATHINL TV, 78 FITFERP 5B ML (8577
BH) (20154 1 AR Thod—J7, ¥ 7 —HEoR L3N 148 v (162 EM) T
D EHFL T D26,

x 27 BRESARLT7EEEY

FEA L AL e
Uber Y77 | 2009 TR FTANRNC L DEEY —EATH D UberX <,
v B = A Y — DR DI T A S

£ DA — B R AP
TEIG U= BB Rl 48
HESR 71 A ENC R

Lyft Y77 2012 F « Uber t[REEDOY—ER

VA c FICKEENEEET VT 6 EIC VTR
Sidecar Y TT 2011 4 + Uber t[FkEDOH—E R

TR < CRETER LTV 2015 FRIE
Wingz AN A N 2014 & < ZEHEAY—E R

Y24 - CKEEWN 9 #8T 16 ZE TR

Hit Aty =71 b

24 Property Casualty Insurers Association of America (2016) Transportation Network Company, states
with enacted legislation.  http://viewer.zmags.com/publication/60841263#/60841263/1
25 CPUC (2015) Summary of transportation network companies’ annual reports 2014 and 2015
submissions
26Henry Blodget , "Uber CEO Reveals Mind-Boggling New Statistic That Skeptics Will Hate”
Businessinsider, 2015.1.19
http://www.businessinsider.com/uber-revenue-san-francisco-2015-1
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SRE IR S A A % T 0 . 2016 4 8 A D HEH A — I — DA /LAR L) LT A BhiEiR
HERBRAIEHR LT3,

7 FH 2

T XY 2 A=A T ¢ TIiE 2014 41T Uber & Lyft 23V %2855 L. & 12 £ TNC 2
R OFEEHF L LTHREINLTWD (£ 2-8),

L22L 2016 4 5 I TN ERKEDFER, TNC RIANRN—ZHONWTH T —RTA
R L [RKHED B TR N BB AT Sz Z & 2%, Uber & Lyft (X[F i COFZEEE
SHEOEL TV 5,

= 2-8 A—RAT4UND TNC EXH

@O Fare @ Fasten @ Get Me @ Insta Ryde
® Lyft ® Redriver Tech @ RideAustin Scoop Me
© Tride Uber @ Wingz @ ZTrip

Hi fiYgF~oe 7)o 7icks

HAMCEB T LT A K= T
TR ORI I Tlrx, A BEMTET DHAEE L TEAIL T 4 Ry =7 235 H 3 2 4
HRHNLD (E2-9),

= 29 WHAMBICETEIERBESAFL T

5B e kS
aug Pk F=7 | Lyft ANFHAZBOFENEE & S E SO0, 2016 45 8 A1 [Go
I Centennial ] DOFEFEZBAME, FEIETFHE 40 F K2 T, HNOEk

ERE CORBERIEE 6 7 HRIEHME, 57E KN TORRBEIZHE
A&h, 280 A/ HOFAMBEESN TS, TR Lyft 077
V., ~OBFETITON, BELRDTI—Abd 5

7a Y XMTLEE | Uber 2016 4= 3 A, TiN® Uber T E LD 20% % fifitt, £7-, #kiE

TAT Y TR BRCOREITR LB D 25% & HiH

Zul &N Uber 2016 &£ 7 H, NA2EMOBFEILONRE L LT, HNOFEEHAT

N Y vy AP a—2R TORREIZONT, Uber FH RGO YFEZ M (LR 3 M)

k7@ )R T 2% 3ZFE [Direct Connect] % 3, 5 EHATIZ/ N AEEZFTOUT
ICHdE, 6 AR 10 7 KA 1,155 T DO PR 5

N R=T M Uber 2016 4 5 ARf&lnt 9 HEE—AMEH £ T, ShBICRERVES

) A=Y @ Uber FHEM: % 40% i ($10 EFR) 32 K5k % £, 5

SE) ] BN E LTV DRI O 11 BRONRE SR

H#  Denver Post27

ek, KETIE., EIAHEEEE K (Federal Aid Highway act of 1962) (233 &% . A
M5 J7 AL o s BENZ 134T S F sk (Metropolitan Planning Organization : MPO)

27John Aguilar, "Centennial teams up with Lyft for free rides to light rail station”, Denverpost, 2016.8.15
http://www.denverpost.com/2016/08/15/1yft-centennial-team-up-for-free-rides-light-rail-station/
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DRE SN TND, MPO L, HUORZBWE Y a v R ONEERIC L D87 1Y = 7 MEHE
ZRELTNDD, ARIOFHES RGBT 28 ZMR L2 ZA, T4 F=T
CER] - FEER) ICBTDE RiTmhoTz,

(4) 74 Py =7 OpEZEK

KT A ., REFELE L CRE Y —F— LV EOIEEFIS 4 R =7 N E R LTV
EbdHY, BREIZA R =T IE RT7AN—HHZ ISR 2T AL EEZ DR
Do Elo, BEFOZ 7 =%, AEARTRELIZS L, FHRHENREWV, BERFED L]
B, RIAN—DEEMDR, HDWITREID 235 &> 7RI HE O 8 - 722829,

Za—Id—JHOREICED L, BT A Ry =7 OFHAFIZZOV —E A 2858 M &
LT, FEBIFHN D70 G AW LR R 2 28T T 530, FIHFIZE o> THEA~— |
T4 UMBERICTRTE, HHRFENDRL F v v o U ARGED ATRE THIEMED S
—BEARATHLEN, BT A R =T OREZERE LTETF LN,

Fo. FIANR=DRVFENRELL, = AER 0 ThH o7 2 & bR ER & LT
TE 5, KETEHREZEZIELEINTHRNGENEL . K 3EIDADREIZFELFF > T3,

Z LT, FPALRHE ) Z TG DIEE T 7o WARSE 2R ORBENFIE L TE V32, TNC
RTAN—X, TNEA DTV S— N E A D EE OZ T NI/ >TWD 2 & HER S
N5, £z, ZBORMICIAZE LS R, BN GH72< &b GPS 2 2 (26005
Hit E COBBEN AR/ R, BET DD OHESYIE AE 0N Y 7 v —2h_Th
BRVEES RIAN—DOENR L WEE & L THEIT b5,

(5) Uber
SAA
Uber I&, 2009 477 v A BV TR S I, 2016 HHUE, 5 71 7[5 487 41
HCH—EAZEAL TS, UT, Aty =794 hRee T U v 7k B8 E R#T 5,

P —EADIER A

= 2FHOFN E LT, BN R T A AS=RHE L, A~ — 87 % 12 Uber 232t
TLT7 TV eFu— L, Z bV M= RETEERERT D, RELHET 256, Fl
WM& Uber O7 7Y 2 M LT 72X b2 T2, REK TRITFAMIOBRRLZZ LY Y b
A—FrbF ¥ vy a LATRET D, FIHEL FTA4 =137 7V ETHAEIZRHE 2,

28 Hara Associates (2013) Taxi user survey.
https://www.sfmta.com/sites/default/files/Draft%20SF%20UserSurvey%2055%20WEB%20version040420
13.pdf

29 Philadelphia Limousine Association (7 4 7T /v 7 47U LAY VHE) ©T7 V7

30 City of New York, Bill de Blasio, Mayor (2015) For-Hire Vehicle transportation Study.
http://www1.nyc.gov/assets/operations/downloads/pdf/For-Hire-Vehicle-Transportation-Study.pdf

31 Small Business Labs “Survey: 29% of American Workers Have Side Jobs” ,2016.12.7
http://www.smallbizlabs.com/2016/11/survey-29-of-american-workers-have-side-jobs.html

32 REDIER (2016) TFOMEEKE DB A 1) HTIZREIIEHT
https://www.mizuho-ri.co.jp/publication/research/pdf/insight/us160711.pdf
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RERIE, BEIZRTA R—=RT 7V 2BEH ST TODIRIEICBW T, Z28E, MR, FHE
RFDBEFERNCHRE LTV . HK 100 5 F/v (R 1181 ?ﬁF‘%) ZRAET D,

FIAZE DS Uber ~3CHA 9 B 6 20~30% (ERCBEIFHIC L0 272 %) OFEEZ5
TexHiiny, KT A N—IZZhbihv s,

BAEDOE I —E 2L UberX. UberPOOL. UberEATS (UberEATS IZFlICEYS T 57~
b, AT 3HIE 2 HICTHE) THD, UberX 1L, — & T A S—0FIHH & 27k
THEET L —EATHY . UberPOOL %, HAVHIAE 71 Th ORI HE % FH
THEET L —EATH D, FHAFED S K 2 EH UberPOOL ZFH LT\ 5, FIHGHE
LTI oo il 282 < . B 2 1ER 2 b > i T UberPOOL OFH# 13 Uber Fl 42
KD H BRI 15%TH DM, RA R ERRO B 7 AR —HIRTIIH 29% & 72 %,

Uber 1%, HljDOH A ALEF L LIS Ulokkx 2l O —E AN H 0 | FHEXI AR
28T 5 Uber D —vE R L HAREEO—HF 23K 2-10 IZRT,

Fz 2-10 Uber QY —E REREARFIE (2016 F 11 ARTE)

P24 PR FEAEHE($)
AR L 0 AR T 2 Y7594 7455 V747

UberX —ERTANR—IZ LD —E R 2.00 1.25

UberXL KANERENT P —E R 3.00 3.00

UberBLACK BHEATAMERNTAN—I2LD 8.00 7.00
Pt 2

POOL (SF) /UberPOOL(PH) | [Al CJFMNZAD 5 EEDR/ENFE NEMRL | AFMESRL
WL Y—ER

WAV (SF) /UberWAV(PH) BTk — B A 3.00 3.00

Hiltt Uber 7 =791 bZFEITIER

NI A= FIHFHE

NI A N—DBGRFIMNOHFIC LY BRDN™, Y 73 =TINTiE, 21 UL TH
INOERR T 2R D, il M ORRZ IRE T 5555 . Uber D K7 A /N—XERNA[RE & 72 D,
FHEF L D12 REFS (Social Security Number) BT O E T H-H5r O TREMRER S
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(2) BEfFER (#273—) DOBLIR

HHRTZ A R =T BNEEE RIFTEE L LT, ¥ 27 2 — & Private Hire Vehicle (PHV :
AT =) BEFT LI, A XY 2B TIERE CTHEICKMN S TWD, 7 —3RL
w3 (pry for hire) & ¥ 7 v —A XV RETORMBLPRD LN TS —F, PHV (K1Y
—) TIEROLNTELT, REIITFAMO TRIDLETH D,

B3R (B0 v—) ot
AXY AT, MABENRSZ 7 =TG4 B AERITL WD, A7 T2 R
&L 2015 FRFRT 76,100 BD X 7 2 —H I AFLE L,
(£43), 177 FDE 7 —HEHEEKIX
R Tl 8.2%DENNCE £ > T\ 5,

ZIRET D
5% 22,500 BNE Y RACHFIET 5
WA 10 4T 18.5%EML Wb —F, v

83 Department for Transportation (2016) A8, HEIZNERLATLT LHEEET
https://www.gov.uk/government/statistical-data-sets/tsgh01-modal-comparisons
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oy RO ANAEHRDE, 2005 FE121 751.9 FATH 7208 2015 F£1213 868.5 T ANFET
HEAN (15.5% DY) 4L CRY ., ¥ 7 r—HElEiEHE, ADEMMZBWO D TH RV T
H5D,

=& 4-3 AVTSURRUAVEL DRI —EREH

B

2005 4= 2009 4 2013 4= 2015 4 (2005~15 )
A7 7R 64,200 71,100 73,000 76,100 18.5%
ny Ry 20,800 22,300 22,200 22,500 8.2%

H# Taxi and private hire vehicle statistics tables (2016) 85
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ay R, hoBCKETHICA LN D Z 7 > —OEEHIRITE TSN T, LiL,
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{D &I o TUNA86,

RIAN—=NE T —F3 AL AEH/HITE, T Ly VBRI %?é%\gbﬁ%é %it
BRITFERICHEEL <. 320 OHWNEAL— b, 25 TOWEBKDAFR, 2 5O F % 4 THER
THOMNENHDLT-O, EETITIE 24 FRELZET LSO TND

ik\nyFV@5&v~i$ﬁ®@#%F77y&%k7jk@infwéﬁ\ﬁw@@
DDA HEF I TR ED O TN D78, BEEAZ HIXH 43,000 A2 K (5 598
i) & EE R L0 b s,

(3) BEfF3ES (PHV) DBLK
MR (PHV) Oifith

A XY ADA 7T FIZiE 166,100 5D PHV il A fFEL, 95 62,800 B30 R
IZIFET D (F 4-4), PHV HEEHEOMORIZY 7 o— L0 EL, 7Y R Tl 2005 450
5 2015 FFE TTH7.0%HML TW5H, PHV HEHKIL, 1772 FiZ 14,800 L, mv R
12 3,000 (LR FEL TV D

84 Grator London Authority, Historical Borough Populations
https://data.london.gov.uk/dataset/historical-borough-populations

85Department for Transport, Taxi and private hire vehicle statistics tables
https://www.gov.uk/government/statistical-data-sets/taxi01-taxis-private-hire-vehilces-and-their-drivers

86 “Investigation into UK taxi services Issues paper” ,Office of Fair Trading.2002.8.2
http://webarchive.nationalarchives.gov.uk/20140402142426/http:/www.oft.gov.uk/shared_oft/investigation
s/taxi.pdf

87 “Reform of London taxi regulations must be prioritized” Institute of Economic Affairs,2016.11.6
https://iea.org.uk/media/reform-of-london-taxi-regulations-must-be-prioritised/
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=& 44 AVOTSURRUAVEL D PHV EfHE#MRUVEEERDOER

R

] itk 2005 4 2009 4 2013 ¢ 2015 4 (2005~15
)

PHV | N 40,000 49,300 49,900 62,800 57.0%
R AT FUR 120,400 146,200 148,600 166,100 38.0%
PHV | N 2,300 2,600 3,200 3,000 30.4%
FEFHK AT TUR 13,800 16,500 15,400 14,800 7.2%

Hi#lt  Taxi and private hire vehicle statistics tables (2016)

DA A

ANATANY72) D% 7 2 —KOPHV O#EM 8 A KT 5 & 4 PHV #Hili23% L < #
MLTWD (F45), B2 RATBW TR, 2013 4005 2015 FEI2T TH 7 —HE B
EARTASETED 2765006 2.6 BIZBA T 25—, PHV Bl 550X 6.0 5225 7.3 BN
LTW5, PHV HEaEHEMOER & LT, AR 7 > — 8l GO M8
TWRNER, BT A4 R =7 RN PHV & L GETIN TV AR ETHND,

R 45 AVTIVRRUBURL DSV —RU PHV EEREH(AOTFASRY)

Ak Hid 2013 4F 2015 4 AR
P = NV 2.7 2.6 A3.7%
ATTUR 1.4 1.4 -
= NV 6.0 7.3 21.7%
PHV — :
A TT7R 2.8 3.1 10.7%
Hi#t  Taxi and private hire vehicle statistics tables (2016)
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[UberX] OXKEY 7T AaTORNEZT, vy RUTHIRME I —E 2D RERMZ
BsR L7288, ZAUT KV | FRICERAR T C O 22 B F B 2 sk 0 TV R 2 D 1A
TeZ LIZEIL, AT~y T RAZ—, V=X =a—0v AN, TR MVELETIZ
THELTNS,

88 K[ETD UberX KT A N—|3HEAMIEKEZHE LR ETA X=TH DM, £ XU A2ATOH UberX K
FAN—IZIPHVEKREET OMERT A N—LDOENRDH D
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(2) 45O R

FEEFRTA R =T

FEEFAZ 4 Ko = 7B LT, Public Passenger Vehicles Act (1981) 128\ T, KZ
A N—DF DRIV V) AREE FH OFRPHZ B 2 e WG EITEEFE L SV eI EN
ThBv., Hfloxgnchs,

EHATA Ry =T
AXVRZBTLEFNUT A R=T7OREERELTX, #27—PHV (/¥ —) &
AT DIE R T A N—DRHEES —ERAZToTNDLRIZH D,
728, Uber 1L, BIMNICIHNWTH 72— e "L VY —DEREB LRV FTAN—I2LD
EEY—E A [UberPOP| #EB L CW e, A XU AENTIIEALTELT, 5% b2
DT EIZHENEEZH SN L TWVD,

(3) HAMZ A4 K =T OBLR
Uber., Addison Lees?, Kabbee %D HFH¥E 1L PHV 4. Hailo <° Gett 5D FEEF 1T X 7 v
—Z L TWD (3 4-6),

=& 46 OVRUODELEESE

HEEL By — PHV
Addison Lee o
Climate Car Ltd o
ComCab o
Gett o
Hailo )
Kabbee o
Radio Taxis o
Uber A9 o

H#  Transport for London, &4L7 =7 %A k

(4) BRI Z A4 R =7 OpRER

B o—DI VY N H— RIRFENRAREL o T2 D b RIETH Y . HRET 4 Ry =Tk E
FR & U THRMEM O S0, TRER R COLMeBE FERARE4t LT, FIHEZEDO=—X D
AT LT Z E DR HEE S LD,

IHIZ, RIAN=D7R ) FNELL, = 2R+ Tho7c 2 & bR ER & LT
Fond, B RUTH T = RIANR=TR DI LWV E T D BN H DA,

8 Uber 281 > R THEEZ BT DLRTIO 2009 4Ei12, BEICT 7 U Z2EA L CWZHER
90 Uber 7 7 VICITZ 7 V—BHEA =2 —RNEHIN WD 50D, [Uber LEEEL TWDEH I — KT A
—3u 72y (Licensed Taxi Drivers Association : # 7 > —WE) ] LDz &,
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PHV R A N—DRBRILH 7 > — IR THEGTHY . BRI A R =27 O RT A /8—|Z
R E TV B o T2,

(5) Uber
SHMEIL, F2EEIEHE2H 5) [IHRHDEBY TH S,

Uber DEHEIZ, # 7 o —Xk it SnTnbd (3 4-7),

% 4-7 Uber &RV —DFIE LRS!
(HEHMZORD - NLRTYRELEEE B ARUR)

e Uber L E'f’f;;jf%g o
Gatwick Z2 & 62 158 39.2%
Stansted ZZ#& 55 133 41.4%

Luton Z&# 32 106 30.2%
Heathrow 2} 40 78 51.3%

i 777 7K

KT A3 —J@TE
Uber 7 > /77— hRERIZLE D L, vy RAZET S Uber K74 /85— 9 Ligh 200
130 40 FFE 2 2 TEIK R4 RN—@THY ., BEDIH 28% % HD TS, Lo, &
REIEL D A X R BL Tl Y | £ 30 REEIARE < K7 A4 =D 2KD 56%% 5

DTS (£ 4-8),

+& 4-8 AVKUIZEITS Uber RS54/ —D 7B REI 5k

W 7= 0 OB E R FE
10 HRFfE) AR 21 %
10~20 HF [ 17 %
20~30 i 18 %
30~40 W 16 %
40 R LI B 28 %

Hjlﬁi Uber ’7:1:7‘5‘/( ]\

FFHATIX, Uber L5 D F7#F B &\ 9 EIZDS 86% Tdb 5., 51%I% Uber LIS 6 DI
ANRDH D EEZTED ., 38%i% Uber N KOWAJFETITE NS LTS, LxL., H6EID
KZ A =%, Uber ODILAN FE72UNAJR & 725, United Private Hire Drivers (UPHD :

91 James Quinn, “Profits at Uber's UK arm doubled last year as its drivers racked up more than £100m in
fares”, Telegraph, 2016.10.10. http://www.telegraph.co.uk/business/2016/10/10/uber-drivers-racked-up-
115m-of-fares-in-the-uk-last-year---doubl/

92 “Why people choose to drive with Uber” ,Uber, 2016.6.3
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NhoTe,

Uber K7 A N—DEHEECAFBEIEIZOWTITAR STV, UPHD X Transport for
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W S 417294,

S 52 LTDAlix, 5 E TR LU EZE (pry for hire) | 134 7 > —OHRIZRD LN TIH
V. PHV IZIFEEO LTV WAIZHE H L7z, Uber 7 7 U © Uber Hilj N 7S RS
FREINDHLUE, P TCRUEEZIT> TWVAHDEIRIERFETH D EEE LT, Uber 2123k
LTW5, KRHZHOWTIIRS T TH 5,

Uber DFEIRIZEY, 7 —RIANRX=DBEDP L TWDLENWIERLHDH, v R
YO Ly VEBROZERFELIT, 2012 H121E 3,326 A TH oM, 2014 HI21E 2,159 AT
WL TN 5%,

—J5, BEkNE O PHV FHEHMN O OREITSIF ERA LN, PHV F3#1% 2013 4
5 2015 EDOFTREA LTV D DD, Jux FHELEFRLOMBEE DML NERSL ST
Do

A ~ O
MRS A o= 71, ZA TR BB — E R 25 L THE L TR 72500,
AN S THADTI SRS NS, 47 S — KT A ARk LV RIS 05 ARHELC X

93 Sam Knight , "How Uber conquered London”,TheGuardian,2016.4.27.
https://www.theguardian.com/technology/2016/apr/27/how-uber-conquered-london

94 “Uber taxi-hailing app does not break law, High Court rules”, BBC,2015.10.16.
http://www.bbec.com/news/uk-england-london-34549700

9% “Is Uber already harming the traditional taxi?” ,BBC, 2015.5.15.
http://www.bbc.com/news/magazine-32743777

96 Licensed Private Hire Car Association (LPHCA:PHV FH¥EEWHS) v 7V 7
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Z Ofth

HREL T 4 Ry =7 N5 258 LT, ZWEHOMENREZ LD,
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97 “Rideshare incidents”, Who’s driving you? http://www.whosdrivingyou.org/rideshare-incidents
98 INRIX (2016) 2015 Traffic Scorecard
99 INRIX (2016) London Congestion Trends
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Streets, 2013.3.13. https://worldstreets.wordpress.com/2013/03/13/10704/
61



® 413 BRAEN—7EEEZDOH
FEELT iEIES R
easyCarClub 20134 | A FVREROBFHEI—L =T HEET, (7T F, o
vy hTU R U= VX T ANT U REeETe A T THERERM,
L % 71— 3 easyCar.com D R%
HiyaCar ~H AXA R°AON LW o IRt EE#ETH 2 LT, RIA4 =KD
HHRAFICE S TRLTEDLN—T =7 Tt

e K =741 b

FHHEEBDIDVINZ ENS LR TEND L OIC, BFEHAEDI— =7 OFARTE N, I—
v TR A HEET S NPO Hik CarPlus (I X A7 v~ — Fali&E107Clx, BFEHEL— =
7 BT 1 BILLERIH U2 EE 1R 5% R &7y (K 4-3),

H—x PV T

A174—2)
mmrznzeny 5% 10% [N
WEREL 2 hH— l 12% 57%

H=7T=0 lsm 24% 28%

——

AREEA—S TP | 5%

0% 10% 20% 30% 40% S0% 60% 70% 80%

" AasmEnt M1, 2ME
BER1E n REF1E

4-3 BE 1 FETHALEZY—EX
H# Carplus annual survey of car clubs (2015)

CarPlus (T, BFEMEL—> =7 RMEH LTS ER E LT, BAEDKS 22T TN5D,
Flo, AT =T = TITTHEmES & L TOEAILHZ R YT 5720 BIRESFEMmIYIC
BG40, BEFHED — = TITHEGIZEAORAHIZEI LT, SIFEBELE LT
BRNEBRRTND, EHIT, RREIEOHEMEPFFC < SRBEHEEAFHOVAIZE L L TN D,

CarPlus I, JEAT—v =7 THAL TV 2 HEHRGHEZ, BFHAEI— = TIZHIA
D2 EEMRETLIEN, TEENDINTZHREA TR0,

107 Carplus (2015) Carplus annual survey of car clubs 2014/15.
http://www.carplus.org.uk/wp-content/uploads/2015/03/Carplus-Annual-Survey-of-Car-Clubs-
2014_London_Finall.pdf
62



FIIE HMNESRADEE
BEAFER~ DB

HEHED— = 7 HET, FARDRL, Lo B h— cEAT— = T EEA~DEED)
SN2 EnD, BRFSCAFHEN — = 7 HEEN L X D —FEFR LFAET 2FENTRS
R, W, WEDEET L3 H 0. Hl2iF easyCarClub (%, Lo ¥ —FHEETHD
easyCar.com DR Th 5, WMHFEITHEMOPTAENRR LT, ElZ2EHT /v Tic
EOLOPRWZDIZHEEL TWD EEXBND,

418 ENIE

CarPlus ~Ot 7V 72 U, BEVEIZIRE O 5 XAy (FEfRR L) 2t
. FEAFBRTEHLE LTV,

AFEMAED— =7 OERRLREIT, R TE 2o T,

63



FE3E EMER T
F1EH Bx
BEAE R DY

A XY RCBITDEYERFEEIT. e av—ADORELZ T ERELE TOLIERICRE L
DOV 2014 D 2015 FEITNT TORERRIL 6%, migGfie LT 90 @RS K (K
1JK 2510 fEM) IT#ET 8N THDH108, 2D H HLDIEFEAETr A YL A—/L UPS,
Hermes & W72 KFFEHIZL > TEDOLNTWD, SR LTHHOIERN AT, K410
Bl S OPER, GEEHE OYLTE, FHAF O & W o Ik~ REIZETI LT D,

P A T A4 L THASND KO IZRo iR, @SN @Mz 5L LIt A X
bikx L0 FEHIZHEIEBRED ~ORIERULETH D, JEEDORKFHAT Barclays D
A (2014 ) X vy RO, N, KRB OWT LS 2018 41213 2013
R T 40%30T < B ENBINT 5 & PR SN TUVN 5109,

BEAF R OR S

A XY RZBITHERTHOFEE LT, MOBRMNEE & EXTARE - B~ DR EKIE
DEIENEOVENFTOND (F 414), A XV ATBNTUIZOEARIT 94.9% TH V. KEH
(95.9%) IZI<HERE /e oTe, —Ji. B ORME RS E CZITRY IChroie LB 272
BT 22%ITHERVN, ZDFD, A XY ZAOEWEMEELITIT. TR MY A L ELE
SOFIERRD B TND

x 4-14 BE-FRTERALEEEME (%) GEREER)

Jid 125 RE A4 XY R 7T A KA K [E
HE - B ~0il% 94.9 79.6 87.2 95.9
SRS AT~ DB 2.2 55.8 12.8 3.4
JETOZITERY 19.1 9.5 8.4 12.1
BIETOZITERY 2.4 5.9 2.9 8.9

H#h  The Last Mile (2014)

F2IE HNEDRADEHMR

Wi = 7 H¥EH L LT, Nimber 3% 55, BT, [ty =7 %A he 7 U >
Ik D IERE RS D,

Nimber 1%, 2015 4Fi2A ¥ U AHHIZB A LTz, 2010 F2 /v = —TCRIZESNI-BET
HO, ABLUTETHETIREZR T, 77 v M7 4 — 2OBEEEITK 70 » FIZK
30,000 A (201543 H) THD, 2B, £ F v —Fx X/, Nimber (2%} LT 200
TR R (K245 7,800 5H) dmWEREZT>TW5,

108 Michael Pooler,”Online orders boost UK parcel market”,FinancialTimes. 2016.1.6.
https://www.ft.com/content/85c03ea8-b3ab-11e5-b147-e5ebbba42e51?mhqb5j=el
109 Barclays (2014)The Last Mile
https://www.home.barclays/content/dam/barclayspublic/docs/BarclaysNews/2014/September/the-last-
mile-report.pdf
64



Nimber OiEET 577 v b7+ — A%, BEEZHALT HFHE LEEAZKEOMNT 5, B
BAE N T v 7 EOHEmE VD 0NE TR < T EEO XN ILASEER COEE S ARETH
Do BHEIXFED T AT LN Z OB EWERE LMK L TRET 5,

Nimber ® KT A /N—|{ZDWTIE, AER—ATIIEWEREAEL TOIMERT A =N
RO 30% T, & D T0%NEWiERZEELE L2 R TAX—Th b, —HIUE~<—
ATIFIEE R T A N—0N2RD 70%, —fi% K7 A 3—28 30%Td %5, Nimber (ZLD &, A
XU AL, BEAANVECTHEFEZEDEAFEEDRSZEAFAELTBY, 20 L5 2Hf/h
DEEFIZL > TUIY—FT T 4 Y IIEBBRHEETH 5, F/NOFEFIIFREENCZ LL,
FAETHEMO=— A BROTH5FTEH LW, At 77y b7+ —LOIEHIZE -
T, B/hNOFEFZEOELENVMHTEIND L LTND,

HEICESELD ZEET D7 — AR L, 295 LIfEBELEIZIZ T A RR00nD 2 &
5. Nimber |%, B ODOFEERIL., RFFEENRELTLIA NI U~ A LORLELZHH D
ZEEL TS,

F1m. FOMBEREY DL E Vo Tm=— X 2HONWT Y, 2B bE B E L CEBN R
LS TV BBEFFZES TIEEA#E L —J5C, Nimber @ £ 9 (2 HEHIEZ %I H K 5 B
EANENENTEMIEREZ FITL TN 28T, X0 L2 RN 72 T O R
BHRTWS b D E RT3,

F3E HMNEDRADEE
BEAFSE T A~ D 5288

A XV RZBT 5 EWER S = 71X, Nimber 2 ADEBZL THEEL L TH/hI Wz, BikF
RCHEITIRETO2, 5%I%, BBFOFEENBRREEXRLHEY L, EWE = 7 5265
MTARNT <A NVOEEEZHY TS, LW EESHLEEZ LD,

FUHF A~ F B

EWiE s = 7 OREEFIC OV TE, FIABD 2N b H o TAB LR, RTAN
—IZEDERF v AR, EMORER OHREN T 71 LTIREINDLGD, ZhbiZ
%L, Nimber [ZERBEOZEA (1 500 A2 K (7 5H) FTHIIE) CEGEN EFIHFMHA
DMl AT AOBAIZE Y | FIHFENLZLL TH—ER 22T 65 RT3,

SFAIE EFIE

S = 7 OIERREITMR TE o Tz,

R A N—DppZE EOHAIZ OV TiE, Nimber @ KT A S—HE AFZET L U CALER T
BENTWDHT, BYER S =7 OBAICBWTHERRLT 4 Ko =7 O X 5 ITHERA#E G
DS ZEIMIC IR D REtE b B 2 b b,

65



$5IH HEBRFNME

A XY RZBT 2 EBWEM S =T OFRE ST LT D ERL, FERTE R0l
Nimber OFREIZ LAUE, EWEM S = 7 FEA R LR, 2013 4L T CO2 PEH &R
198.24 b U AbHI SN/ LTS (4 XY RALSLOE - Hilk COBIE L ET),

66



EHE JTADEMF

F181 2A4F 7

de 5
B3R

$£118
(1) ANHZZBmOBLIK

77 AT, BRERANREONSE
TAXTNBUNE D) KN B H 110,
Blx, H (44.9%) MK OVAILASH

HENFEEL TR,
Y, %EEB’/(/I/- k.75 2Eu
(833.5%) THD (F£51),

BrIC I EfECHDH DD, Ak
BT 5 EmEF

® 51 BEFENIE
BETE #HE (%)
INIEAZE 33.5
H 44.9
INA T 3.1
H #5 H 2.2
FE 16.3

H Bt Ile-de-France Les Franciliens consacrent 1h 20 par jour a leurs déplacements (2010) 112

A K« T75 0 Z2EIZE
(47.1%) ~HAZiE (33.9%) ﬁ>£7‘£$ﬁxf“éﬁ>6 LIS O HilE T

oo THEBORAILZBOFEIENMET T 5 — 7,

wE, WY, BVWEOBETFERERD L

EOE G

Fz 52 NURB(AIIL-F- 5V RB)ICE T 5BEFEDENE (Mg 7l)
XY (%) FF e y—m X T g—my | A ReTT
(XY A 3 IR X (A K7 | ZAE2K (%)
(%) T AIE 4 1)
(%)

IAFEZZ 33.9 22.8 12.8 20.5

H 12.2 38.4 60.7 43.2

NA 4.1 1.8 1.5 2.1

H #5 2.7 1.9 2.1 2.2

=5 47.1 35.1 22.8 32.0

1 B8 Tle-de-France Les Franciliens consacrent 1h 20 par jour & leurs déplacements (2010)

s TIE, BB EZRA L TN iR L,
RUNAY: YR AN

[AVIEN

HAPRA LW s

10 2 T4 X7 T AOEFITHELE L VbILS,
6 H 10 H.

— MR A DA HLIEE,
11 iR (région) 1%, 7 7 2 AIZ

B DN

France) IV 25T 8 RTINS,
112 INSEE (2010) Ile-de-France Les Franciliens consacrent 1h 20 par jour a leurs déplacements.
http://www.statistiques.developpement-durable.gouv.fr/fileadmin/documents/_shared/pdf/IDF

_cleOec212.pdf

67

/XY T 6 FIO W AN EL AR > TR
KT I % (£ 5-3),

Bl 213 2014 FFITIIBOESCRIERZDHY 5 H 22 0,
12AEANTAFRBAEL, 77 AEBKIT 16 fE2—uDBEREH T2 ST
D @ﬁﬁﬁl“(i}\%@ﬁ%ﬂn FHERERE (2014) TBRELFIERZ O Y 2010 FLIEHRKDOA b7 A ¥
7 H 22 HIZH%AL] http//www.jil.go.jp/foreign/jihou/2014_10/france_01.html
TR S M TBIXE, AL - K- 75 % (fle-de-

XU TIEfER
VU DB EER DI L
TE< 725 (F52),




= 53 NYFBAI-F-T50RB) IZHITHEHEEDEHEDREINR

R TTF e T — TS e — | L Ko
X (N 2 X (A 75 AE
U JE 3 e K75 ESXIN
1) v ANNE 4R
1S 720 o BB A 0.6 1.0 1.4 1.1
BB HIEITA i (%) 58.2 31.7 15.7 31.6

H Bt Ile-de-France Les Franciliens consacrent 1h 20 par jour a leurs déplacements (2010)

[ 80l SR ] 0D 3k

7 A TIXEFHEOHE MK DD, E%Eﬂ%ﬁ%ﬁéﬂfméoﬁﬁi®ﬁ%ﬁﬁ
DAERER L H LR E, BEEMHOA 7 ZEHITEAL TN D,

F7-. 2016 4F 12 H12iE, N TRRIGYREOE(LIZ L0 BB EFH 2 HIR3 2 BAak R 35
RIpL, HEiF U AN—IC LD ANBIHI 21TV, EKIEL 835 =—1 (59 4,242 1) DOEIEH
Bahd, RRUBEPEET D ECTAEKZE, M7 =T O Velib, IEAT—2 =T D
Autolib % MR} CHIH T& %113,

(2) BEfFZER (27 v—) OBk
BGFER (B U v—) ol

T UAIRBITDHE I T BEFA AT TEELTEY, 2015 FBETY 7 AR T
1459,666 . 9 H/3U TIE 19,328 DX 7 L —PNEIT SN TN D14 (£ 5-4), BTk
IR F I LV EFEEIND,

£ 54 3 —EBOH#FE

ek 1992 4 2013 & 20154 7 H

AN K T7TAE 17,112 20,164 21,884
26, N 14,900 17,636 19,328

75 AEk 42,245 57,601 59,666

H#  Rapport sur I'application de la loi No2014-1104 du ler octobre 2014 relative aux taxis et aux
voitures de transport avec chauffeur. (2015)

DO

TIYADE T = RTAN=E 91N PMEANFRELETHD (£ 55), ZRFOMREZIA
SFTAUR, BUROT A LR T A2 0EE e BLOFHEREREZ AL KT A "—5%
W,

113 “4 millions d’euros par jour, le cotit de la circulation alternée a Paris”, France Inter,2016.12.8.
https://www.franceinter.fr/economie/4-millions-d-euros-par-jour-le-cout-de-la-circulation-alternee-a
-paris
114 Inspection Général des Finances et al.(2015) Rapport sur I'application de la loi No2014-1104 du ler
octobre 2014 relative aux taxis et aux voitures de transport avec chauffeur.
http://www.thomasthevenoud.fr/documents/Rapport-IGF-IGA-CGEDD-2015-Taxis-et-VTC-3.pdf
68



R 55 FVV—FIAN—DEBME LD

Hiifr %
HEATDEAFEE 80
BAPA LW EAFEE 17
ECEH SN HEAE 3

Hif  International Experiences on Public Transport Provision (2015)115

B —FEADSBANL, IR TD R T A =5 O EEFF A OFEAN KT, BT
IXEFETEL SN TW5D, 2015 4EI12/3) TiX 484 B OB ZEZF AT NES | S, SEHfh& X
210,785 =—n1r (%7 2,555 1) T - 7=116,

(3) BEfFEESR (VTC) oBLIK
VIC (A Y —) OfrEFFT

7T AT, Z 7 V—REEOT-®, 2009 4 Voiture de Tourisme avec Chauffeur

(VTC: R 7 A N—{FBULH ) HlENEAINL, VIC (A —) 1%, FriFAHTH

O, i ZFHEEDPHBICRETELHDD, 7 —A% 2 FOFHRM UEEITEE LS
TWo, ZROBENTHICBAL, BEEHM L, HIEARMNN S OREEFTH o7
Easytake |% 2012 R IZFEE L T 5,

LA B OERIZIRE STV ey, (Al EE L 2014 4RI2BDE B LIS ORI LK
X1, Voitures de Transport avec Chauffeur (VTC) &7p-o7=,

VIC OfiE

2015 4 6 HEBUE, 7T A2 24,935 tERFFHEL, £D 6 HITHD 14,948 v v - | -
77 AEITER L TN DT,

T I UATIE, H7 U RRIFERP DI ST, F, 7T U A TIRRERK &
LT, HAFEEICRVSLTVRHIENEAINTZEWIEENH D, 2008 412 H B HEH M
HIZPL % 45T X % auto entrepreneur il EEAVE A X119, 2014 420 VTC Hifil#EF1 D EREZ
HEE B O EB DK E < EF Lz,

DA A

VICHEIck DL, VIC D9 bEfk ) LY P —E AL, RIANA—IREICEAIND
ZENEL, TOMD KT A N—IFBEAFETEL LT, VIC FEHIZ LD E N — R EF]
ALTEETDLZ NS,

115 QECD International Transport Forum (2015) International Experiences on Public Transport
Provision in Rural Areas. http://www.itf-oecd.org/sites/default/files/docs/15cspa_ruralareas.pdf

116 Inspection Général des Finances et al. (2015) 8

117 Inspection Général des Finances et al. (2015) 8

118 Attali, J. (2008) Rapport de la Commission pour la libération de la croissance.

http://www.ladocumentationfrancaise.fr/var/storage/rapports-publics/084000041.pdf

19 PIATNIRLSIERO 7= DR BEEOPME RN T A LEN S o722, Skl I L 0 2UUAD 20% & thfriE
Bl LTHIYD, ZhEFIWZEICx L CEMERABLI NS,

120 Landier, A., Szomoru, D. and D.Thesmar (2016) Working in the on-demand economy; an analysis of
Uber driver partners in France.

69



F21H HNAESRADEME

(1) 74 R =7 OREORE
FEEFTA R =T

7T AT, BRAELT A Ry =7 OFERBURNS, FEEFRT A R =T RIS E &L
TV /=, Bla Bla Car % 2006 FF12% #2546 L, 2016 AERFA, 5 22 23FE TR L T
%,

BT A Ry =T

Uber T, 2011 4= 12 H XY CTEHEZFIA LT, FII Y TOX 7 o—REICTE#S %
iR LTz & &, KEDS T o CTH - 7=, 480iE VIC HEICiE-> TR LT\
23, 201442 A, UberPOP LW\ O ALRT, # 27 — - VIC (A F¥—) BHEZH LN —
W RTAN=IZ X DE#EEF—ERAZMIE LTz, LU, ZO@EEMENTER S 4L, 2015 41
UberPOP %A1 L7z, BIfE, Uber [Z VIC &2 o HIE R T A N—IZ L HE X —E 2D
HEBIL TS,

(2) ¥E5 ORI
FEEFFA R =T
7 7 AAZHEIEM#R (Code des Transports) L.3132-1 1%, FEEF|DO A —F—L
(Covoituratge) ([ZDOWTEFK L, THEDIREHEIT R T A AN—IZH V| BTz R M &5
T OHREDORE CRIEH Z#EXET 5561, HOXFEFRIHE L CEXRFEL RS Rnl s
L LT 5,

BT A Ry =T

HRE T A Ry =7 HEFIL, EICVIC LIRS A Y—HIEZFIALTY 7 v 2
B ALTW5D, VICIE, 2009 FICARE SNIZHETHY | 2014 FOFIELEICELY, ¥
7 —EROBEN TR L LTI HIZIERL TN D,

(8) 74 Ry =7 OHAK
EERTA N =T

HEFTA R 2T DO RIANIH YY) AAREIT X MR ol 232 TS Z L8 T
ERVEEDHLNTNDN, D T A= ERMFEOMINTERMEEL L TTTbIL T2,
HEFZ A P =7 HEHTEBAFE L, BENEEREO ) — 7 — Lo RBEEOMRY %, €
NZENRMET 52— R H D (K 5-6),

70



x 56 IV ADFEERNRSAR T EEEH

L F GBS JE B M 38 P—r 2
iDVROOM 1999 4 | 77 v AH . FIEERF O — 7 — )L
W < BERE 90 T ANEAT D — 7 — /L HEEE Ecolutis 8
T

c 013FICT T UAEBIN—TETLERS
Bla Bla Car 2006 4 | {5220 | - #HEBEBOREHOMEEY

+ Comuto SA 7N /EE
2 B4 3,500 5 A
Heetch 20134 | 77U REH |+ ROBHEENOOREEE
M c VI, RUKOHEH A E MBI — B AR

77U BEREE 35 . KT A 3—#7 5,000 A

it At =7 A b

WIE B B THR R 2R RIAT o727 v — M RUC L D & [BIEED 52.5% 03—
EREFIH LR DY, BV - LYy — - if/T - Bl Lk 2B TR ST
D, FEEFILT A4 R = THIHF L, ERAE LR LT, Lo, B3V 5H A BREER N
EOADRZ N,

RS A Ry 2T
R T A4 Ry = 7 HEFE L, Uber ®IEA>, Snapcar 2D VIC FEENFIET D,
Uber % 2011 FFOEHERLELR, £D R T A AN—HHAE R AT L T2 (¥ 5-1),

A Fﬁ(l(—}k A 7 ) ﬂfﬂ%‘&

15,000
10,00C 100,000

5,000 0,000

2012 2013 2014 2015 2016 2012 2013 2014 2015 2016

¥ F

51 752 RIZHITS Uber DRLRDHEFE

Hi#  Working in the on-demand economy; an analysis of Uber driver partners in France(2016)

121 P, Delhomme and A. Gheorghiu (2016) “Comparing French carpoolers and non-carpoolers : Which
factors contribute the most to carpooling?” ,Transportation Research Part D 42, pp.1-15.
http://www.sciencedirect.com/science/article/pii/S1361920915001741

71



(4) 74 Ry =7 OfEERN

IEFTA R =T

IEEFNT A R =T OREOERNICOWT, BlaBlaCar X, 77 > A ClIBEI FEICEGE
ERHTL2ZENRZ0N, SREDOA T4 XRLRBREFEE LTOTFRERNH-T-Z &
BV DEEC LV Z R BFEROTFE NG E T2 L, FIHLLT WS Z7y F 74+ —L0%
AL TWD Z L 2RI TS, SHICIEERT A Ry =T IHEEFE L L TORHIRZI T
HDZENHMETIEEEORENEL RN ST R0, A= 74BN EA LI EHE
HREZEZOLND,

EHATA Ry =T

R T A R =T OREOERT, ¥ 7 0 —RETBEBITELE L TCOFEERH-T-Z &,
2014 D VTC B DSUEIZ L W BOLBRILSAOEE S REL I o 7o Z L EN R T& 5, L
ML, KEOH 7T 2aR4 X 20uy RUBLH_L L RUIZABICED S
Uber @ R 7 A N—EE& ORI (4 5-2),

A
12,000
A Y050 A0
[m |
H 9.000
a
1
7=
v)
d 6,000
E
7z
I“; =a—3—2
dl) 3.000 =g 2
=l
a AU

o 10 20 30 40

YRS SOMR A
5-2 K#HIZHITS Uber FSA/N\—DEIEDHEFE

1 #it Working in the on-demand economy; an analysis of Uber driver partners in France (2016)

(5) Bla Bla Car
Eeva i

FFEERTA R =7 HEH L LTBlaBla Car RIF 605, T, Aty =791 bPE
TV TR DA TS D,

Bla Bla Car %, 2006 “FIZAI3E L, 2015 4EI1C KA Y OIFEFE T A4 R = 7 HEH
Carpool.com ZWIL L CRRMEE K E 72 oTzy NUF v —F ¥y EXANLOEEHEICLY 1Y
T, hva, TV Ay RE BRINESAA~ S FERER L, 2016 FEIE, {5 22 2 EICH
3500 T ADOZBZHEL TV 5D,

FREZERIZOWT, [FFETIE 2014 £ 5 2015 4RSI TR G &FEICR L2 2
L. BEHENZEAEHEDN TWRWNE W DRIICENRKAM XX LD, FIHEPHE A2
EThHDHEEZEZTND,

72



Bla Bla Car ®#%— b 2%, EHFELERE 220 v 1 /L (352km) & EFFEEREIRICHIH SN
TW5,

g

BEROMFIA L, Uber SOEFTT 4 R =7 LIZIEFREETH Y, KT 43— FIHAHEIZ
FANZT Ty b7 A — AT T VETEGEET D, BffEE LT, FIA N HE RO R %R
A, RHFILZ LYy M — RBMEATH L, HAOEHR (FE, 471, Bla Bla Car FlH
JES%) ORBIEHREE SN TWD, EHIEAFTFEOHERIL, 1 RO hrva, A XU R il
FEFIT HERR AT E 72 MUt | ST ID HERR &2 AT - TV B,

P — 2D

RTANR—IBEOITRAEFANCT 7 v b7+ —AICEE L, FIAZETBEOICE > TR~
THRIEAND, TV NLDOTRIN60%EZ\V, RTA4N—NFHEZRIRTE, 213k
PER T A N—13FHE ZLMEICRET D2 LN TE D, BT PRRICRES L, 7L Yy b
J1— RRFIND, REKTHRIZ, T4 35— FIHBEPH AT 5,

BHEARRITEIC I W B b0, — %2, BENZD )5 % H+Bla Bla Car ~® Tk 10%+
FMEERL (VAT) O#EEZFIRERSEL S, BENC)H DT Y V) R EERBITEO G
ERENMCRLEEREZ T 7Y BREBICENT 5, Rtt~oe 7V o 7icksd e, BRI
6t (WTH) mBETHY, FIAN—IINEEFETEX D0, FEEAE LTHTLE
WH70, BEEICIZERAH Y, EREZBZ 2553V AT 20 bHERT 5, FIHAE RS
Bl LT, BV ARET AR 20 2—1 (§) 2,424 1) OFE. T2 10%D BlaBlaCar
~OFHELE 15% (E) @ VAT % EFEH L2EH4E0 25 2—nv (893,030 ) 2% 5 2
LI D EHHI LTV,

Bla Bla Car %, fRER=H: AXA L4848 U CIELCRIRZRIE L TV 5, RHEFOHIZ AT
TIBREAEL THRBREORMICI Y BRHIZ/ZEVETLZ E2REL, £/, FT7A43—
ERIHE DS CHEIREZ R L CHEHA SN A RBEE R L T\ D,

H 53 IRBRIC DS, BEBMERDND L) R RFRIRRRIC OV TER L TW»
Do

PR ORME, R

Bla Bla Car [ZH##i20 Y =7 A & LTET 7 2 AEBKICKR S E NMOBERNS 5,
HEH LAR— F2212 L5 & Bla Bla Car OFRHIEIX 41% & @V, BEEI1ZIBMED 6 B, bk
D AFIT, FEE 25 5D 34 AR BEL. RTIA =D 350 2 3FHE L LTHRIA
LT3, P—t ZIRHERR A & OB AN RO E IR 2 ORI ER A LS BN S 5,

122 Dagnaud, M (2015) L'économie collaborative ou la confiance a tous les étages.
http://www.telos-eu.com/fr/societe/entreprise/leconomie-collaborative-ou-la-confiance-a-tous-les.html

73



(6) Uber
DA — B A DOMR AT, B2 EF 1HFE 2H (5) IZpiRO B THDH,

R A S —Ja:
Uber OFFEIIC L% &, Uber K7 A4 S—% 98%BSBHTH D, 22 v— KTA A—F &
CRBMH AT, FlRENGE 57),

K57 FIAN—DFEHSD T (Uber -390 —(BEASZET)-2HEHE) Hfi%

RS Uber By - 2T
(MAFETE)
18-29 34 4 18
30-39 38 17 23
40-49 18 35 29
50 UL I 10 44 30

Hi#  Working in the on-demand economy; an analysis of Uber driver partners in France. (2016)

F72. Uber K7 A /3—D 20%7° Uber K7 A N—~O@tFENIKEF THoTZ, 7T A
DEFREORFERITE <, 18 m~24 i T 25%. 25 mW~29m T 15% ThH V. Uber K7 A N
—INERREFOZITIIZ /> TND I ERBEZHND,

Uber R7 A N—O 5 @RI OWTIE, # 30 FELL LB KT A4 3—23 40%LL ETH
. 7T1%D K7 A ~"—|F Uber BELRNAPILEE X TS, KEIZE TS Uber K7 A /3—D
AT 10 RFRIASm EIF5 S 50% (55 2 =55 1 Hisf 2 HICHNR) THh LD L TRey, 7
o AD Uber RT7AN—F, A¥L LT TNDEEXLND (3£ 58),

& 58 FIAM/\—D I E 5

WY 7= 0 D5 EEEE %
0-9 8.6
10-19 20.2
20-29 27.5
30-39 23.5
40 FFHLLE 20.2

Wi Working in the on-demand economy; an analysis of Uber driver partners in France. (2016)

FOIE HMNMESRADEE
(1) BEAFERA~ D58
BHAIS A Ry =TI K585

&7 —FFEFIL Uber IZxF LT, 72O ORHIER T B2 B L T& 72, 2015 FlTiT¥
73— RT7A =N Uber RTA N—%F(TT5H G LRETCND,

L2 L. UberlZ kB %7 o —~DEBIZHOWTIRALE 72 5 BT — X S TR R 720,
7T ARSI L D L F 7 v—=0 VIC LR H AT e K2 ST 5851372 <,
ERFUER ST — 2 242 LT,

123 Landier, A., Szomoru, D. and D.Thesmar. (2016) Fii#g
74



NRYTIEH 7 —EREMLTRBY, 72— RIANRX—HOBDeH 7 o —2tt0fpE &
WO BIRITR BT 570,

Z 7 =R ORI

20153 HiC Le Taxi £ WH ¥ 7 —BlET 7V #2957 0=/ FRhEY . 2H
THRATE 47 v —DfiEE/RTT — X2 _—Z L IR CRk S T 5124, TS /I L 5
&L Z U U—IIVTC L OBFOTH, URNIE_RTH—ERAOEN ER3 o7z EFHE L T
Do

(2) FIRFE~DFE

IR T A B = 7 OF

Bla Bla Car OFf#E 1252 L5 & 97%DF|HFE 7 Bla Bla Car (2 /@& LTV 5 & [RIZ L,
88%DFH# 7 BlaBlaCar D= 2=7 4 ZGHHT 5 LEIZE L7z, ZOEIE. kS5O R K%
(58%) LV iEDnzE<. KN (92%) ~DIEHIZIEET %,

3R

ER, ZAeME
WYBEENO L 7> —CNTCHD AT 3 ) RIOISEER A (£ 5-9) TiX, 2014 (2
X4 7 v —IZ X DER Db o 7M. 2015 F121E VTC RE DM OEE Y — B RIZ K 5
ﬁ%%mbfﬁko57?*@@&W§i$%?%éﬁ'Wﬁ%%®@@ﬁ%%~HX®m

ﬂ

KINEX, FRTFPRIICRESNTWVAIZH 20T, BELAZEL TAEICEHEL TV
Ir— AL Do 12126,
z 59 NJERENDERHKH

H—r 2 201441 A~9 A 201541 A~9 A A (%)

By — 1,351 1,153 -14.7%

VTC 502 919 +83.1%

LOTI #IfE (2 & %k 763 1,355 +77.6%

(LOTI & ¥ 33 7)
2 ¥+ 3 HHHEL 151 144 4.6%

LOTI HlEEIC & B3R &1, ENREEAE(1982 4 12 A 31 HIEAEE 82—1153, %ﬁLUmTE@%h
7oy 10 FEARMOHEMIC L 5 24 L EOREDER, 27 — A NAZALBIREROEREXSENMEESN TN D

LOTI % % %> 7 (LOTI capacitaire)

XY NUTHELFEIND,

H B Rapport sur 'application de la loi No2014-1104 du ler octobre 2014 relative aux taxis et aux
voitures de transport avec chauffeur. (2015)

124 Mounia Van de Casteele,

“Le.taxi" : quand 1'Etat permet aux taxis d'uberiser Uber”,LaTribune ,

2016.10.4. http://www.latribune.fr/entreprises-finance/services/transport-logistique/le-taxi-la-
plateforme-du-gouvernement-va-t-elle-permettre-aux-taxis-d-uberiser-uber-604749.html
125 Bla Bla car & ¥} Entering the trust age. = > ¥/ 7 ¢ > 74k Le BIPE 2% 2015 412 11 7[E @ Bla Bla

car = — 18,289 4 % 4L,
126 Tnspection Général des Finances et al. (2015) #i#g

75



E7=, 20154 1 HITIE, Uber ORIHRRITEZI /2 & LT R T4 /8—%7F 2. Uber I
U RTAN=DT AT FEHIRLEZ LEZ BT 512, 2 OROFRTKETIEZ N
DO, BMKEETIEHI &R D — A Th S,

418 EHIE

R
27 —i%, ENEE EREZRIT DD, EEMEIIH BN CTH D, /XU TIN5
BLTWA,

VTC (A Y —) 1%, FEFITRED OV IBERICBRERRETTO, R4 —3& R aE
EDERIEDFATHEOITB R 1T O, N TNV ELERFE LT D,

LOTI ¥ XU 71X, KRR T — N ARZOCHGIZET 5 BIREOE DA RAEZBE LT LD
Th o, REFHEETHE)R (DREAL) 2803518 L, F2# 13X DREAL ~DORENLETH
LZH00, FiET D KT A N — IS DOFRFIL72, Association des VTC de France
(77 AVTC ) kb e, BRI A Ry =T D RIAN—D% 0L, FEBEIZVTC
DEWEFLTELT, BHODZRNWLOTI ¥ ¥ X2 T7D K7 A4 N"—& LTIEB L TV D LHE
HLTH5D,

A DRI

77 AR, 2009 B — B RBRIKICEIT 5 2009 4E T H 22 RiEESIEL, R
FAN—BOLHER & LT VITC A ¥ —) HIEAZEAL, FiPHOTES I, 47
— 2K RO, HUERITZESN TSN, MRITEEENABICRETE 5,
20134 12 H, 77 ABUMIL VTC ~OFHEI TN D 15 0Ll R 2 36< 2 L 28
fHiF72 (2018412 A7 7 L129), ZHUCKkF L, VIC FH¥EE X, BHRFEGFHLHET L &
L CEHF: (Conseil d'Etat:ATEFFIA IS 2 B EHIFT) (THFF L, 2014 48 12 A, [H5%
BEIXBFIZ L 2 VIC FEDF - BHE T TILEETH D L LTT 7 LEER) & L2180,
BUMfIE, % 27 2— K OVVTCIZBA$ % 2014 4F 10 A 1 A% (Thévenoud i£) BIAHIE L.,
VTC 8BTS TR O ARICHER L7z—F T, VICIZT 7V HiX ECTo Bz
IR OB 5% 72, F7o. 2016 FITIX R T A X —I27 7 AGERE I EORBRNFHE 1T
b7,

2014 4 2 HIZ VTC (N A Y —) BRDOLRW—fK KT A /3—IT X 2 #E%E Y — ' X UberPOP
MR IND & ATEBCY JRNEEMEZ 8 L7, 2016 4F 6 A /XU ISR HFTIZ IV T, Uber

127 “Uber Suspends French Driver in First European Assault”,Bloomberg, 2015.3.24.
https://www.bloomberg.com/news/articles/2015-03-24/uber-suspends-french-driver-in-first-european-
assault

128 BREE T XL X —IEE R OMESE - R E RS O s T ORISR, 77 v ZEWNIT 12 257

129 Décret n° 2013-1251 du 27 décembre 2013 relatif a la réservation préalable des voitures de tourisme
avec chauffeur (Décret (77 L) &IIRMBEEZITEMIC K D2HITIT R, BIH & HkT)

130 Conseil d'Etat 7 =741 I http://www.conseil-etat.fr/Actualites/Communiques/Decret-VTC2

131 ,OI n°® 2014-1104 du ler octobre 2014 relative aux taxis et aux voitures de transport avec chauffeur
https://www.legifrance.gouv.fr/affichTexte.do?cidTexte=J ORFTEXT000029527162&categorieLien=1d

76



L FOBENEEFZICL VAR LRI TS, 2770, BEROLRW— RI A4 3—|c k&
HiEEY—E A UberPOP Z1EEE T5HDTHY, Uber ® VIC FHEF & L TCoEEIEIL
N A R QAVA ALt

HES

2010 FE DAz i@ LM Code des Transports (£, 7 7 ADIREROEARIETH D, 1Lk,
1982 =D N[EAzimEE  (@FR LOTI Loi d’orientation des transports intérieurs de) 72333 iHEL
ROBEARWBRHBUE ZED TV, BIEER & £ & O T—ARb L THiAT &7z,

\Wcmﬁﬂﬁém\50v~&@vvu:%¢52m4¢1oﬂ1HE?%%

LOTI % v /o7 OMHITES L. #ii R O TTERO & #Ek (2B % 1985 4 8 H 16 H
ﬁ%mf%éo%?NV?H\wﬁfﬁ®$WEE®Eﬂ\ﬁﬁﬁ3&*?2kuiﬁg%
HXTLHEEDLNTND (% 5-10),

£ 510 SARTT7IZRBREES

e E) N
2010 F-72 i@k L.3132-1 RIZBWCIHEEROMBED ZEHR L., RIA =N AMME CH

TRET DEICMIC 1T AL LZ RS CER I X 2T O RED
Bt THEET D25 A THEOLFEMMATHY | HEFEL HL IR

27—k OVTCIZ -9 fRiE, VIC FHEZHER, FIAN—OFRELOTHFLFGHHITTND
792 201410 A 1 | BIEDRW R T A =KD — AR MTEIE,

Hi% (Thévenoud c9GIT RELFHOMIIFFEMAIIRD Z L E2RZEHTTND

%) 4 7 2 —#14 (Union Nationale des Taxis) (%, Uber ® F 7/(/\~75§‘H‘~

U RS . BEEHLS IR > TV ARV EHEE. 2016 4 1 A %Y BBl
Uber (2120 Fx—nr (F 1.418H) &% 5 KO FHess

10 RIE, Z7 —FFR QR OB OME L TN O 5 Z & & HilR
LTEBY, FELE, UberZn7 7Y OEEZHIE, LA L. Uber 13EE
EXEPEE L, BEE

TR ORI O | LOTI ¥ v /3o 71X 2400 EOEXREHEIN, 1 N\OADOREEZEET S
FIERIZEET 5 1985 ZEIiTER

£8 A 16 ABS

Hii O NEE

%7 —, VTC OBHNZDOWT, # 7 — 3B Z Bl S T 523, VIC IXH4#
REHEOBENI/R I TR, £, ¥ 7 —RFT7A4NRX—=VTC O R T A = (ZiFHE
DRETONTND (£ 5-11),

LOTI & ¢ /3o 7 13T 140 R OWHER G OBEEDOEHILH Db DD, FT A N—
(DB ERCHHME S D FH L0,

132 “French court fines Uber for running illegal taxi service”, TheGuardian,2016.6.9.
https://www.theguardian.com/technology/2016/jun/09/french-court-fines-uber-for-running-illegal-

taxi-service

133 Décret n°85-891 du 16 aott 1985 relatif aux transports urbains de personnes et aux transports
routiers non urbains de personnes

134 “Uber ordered to pay €1.2m to French taxi union by Paris court” , The Guardian, 2016.1.27.
https://www.theguardian.com/technology/2016/jan/27/uber-ordered-pay-france-national-union-taxis-
paris-court

7



5-11 #9— VTC QOEHLEER (/81))

IHH By — VTC
FRESTAR () ER) TR IR T XL R
H SRS CUNAVE .
v [FHE ASNE R TRE SNE =7 5 Aoy e ERTR 2
2 %E@§¥% e L B B T
DFF A5
BB 50 AL
SE B N 7L
5 iED AN T, #RSEE L RE
Wl Y L
RR FEH. F oA R BB T FEH. F oA R
ig;;i~ HiEi L HERL
= T4
© [ABOfTE [ Y 50
DEE Sk’ L EV
? @E%ﬁ%# ﬁ?ﬁ@ﬁ@%ﬁﬁ ﬁ?ﬁ@ﬁ@%ﬁﬁ
| REER | FoA S CREND F5 A SR
TR 2R RS A ~—C R
FEEH TR e ORI
BN HY 2016 427 T o AFBERE /1D 110 B D7RERE
JERASEER. 7 T U AGEM w1k
a5k Sk’ L 54T 170 +—n
WHE N5 A SN C BT R A ~—IC BB
(6~9 7> H BIFLE DHFE) 250 BRI DIHE (3~6 70 H FIFLE)
54 X ICHHERES 54 X ICHHERES
e EY) Y
B MO (ER) ETA X (FH) (CH | - EmoaHk (B ET1 2 (FR) 1C
i ) HIR D b
BLOEND THEUN, K9 —h, ¥ 27—
A—H . EEORRE
ER AR, EIhEIEAR TR

it %7 o —FK O VTCIZE4 5 2014 4F 10 A 1 HEE, VIC KT A N—D 7= DY - 913 - fksiiFiE 2
17 9 AFI OFRF M OWHERF O FLIE L O Ffoe & 1T BI3 25 20184210 A 25 A4S (7 L7), 7V 2
7Y Ak

[ 45

2015 4 10 H. Uber (82D 20% M T Z k& L, Uber R 7 A N—{TRHEKEED—FHHY
RUPEEICE LS PFlaE L T 5D, 2015 4F 10 Hi2iX, Uber R 71 N—M[EtEE O RROTF
TEZERD T, NY OFBFHFTICIF LIz, 7T ATREF 7 — T4 NN—HEANFEE
THDHIENZNTZD, Uber [TEXEY —EAERBKROREHADH Y FIZHOWTHRFTT L 04E
NHDHEFELTND,

HEYHIZ LD &, 7T U ATIIHASRERE NS, EEEOREM X EAFEE 20T
DHARZEDA e T 4 7HE, BAFEEFBEDERE LTS, Uber DX IC%
SOMANEFEENR—OT 7V 25 OI3H LWMBIE FThH 0, BEITEH SN 5E#E L
ANFETOMIZH D, FEZ0NT7 TV RLENE LRV, EOERRH o7,

ESUE D)
Uber (X, UberPOP #£1:%%, VIC E#EHT 5 N7 A =2, LOTI F ¥ /S 7 il i
DRTAN=%GFE Lindl= & VIC B3N L T %, LOTL F v 7 13AR, A7 —

135 Christophe Alix ,”Un chauffeur Uber veut faire reconnaitre son statut de travailleur”, Liberation,
2015.10.21. http://www.liberation.fr/france/2015/10/21/un-chauffeur-uber-veut-faire-reconnaitre-son-
statut-de-travailleur_1407957

78



JVNAR AIBRO A S A Te & AIZE Y — B AR +43 Tl WHIR O [ E Rk — A D —
DThDH, FEHIIIBEENLETHLD, NI A L EESR T & fEFEZ W O A Tk
ENHRETH D,

2016 - 12 AIZ LOTI % v X7 O#lfil biE (Grandguillaume 1£) 23a%SE L 72186, 272
WAL, AR 10 T AZBZHETHICHB T LOTL v 3 THIEIC L D@k E L L, £7-
HEEDEET —FLYRNT VB RAARETLE VST bDTH S,

$5IH HEBFHME

7T AT, A Py =7 OSRFERZIRIZET 2 o FEIE, MR TE ol B
TiZ Bla Bla Car @ F5RIZ & A,

77 AT, BEMA#EEZFA LA, 1 #Elidh 720 4# 5,000 =—= (60 L) Fith
DOMEFFE D00 D EHEE S AL, 7 7 U AOREME (3800 &) b, 77 A0 GDP ©
0% MNEDOFTA A MIEXLINTWDOEHEA LD, £2, 77 ATITABHIC L 58
BENIFIC 30 EEI EHES DN, 2D 450D 31E— ALDPES TR, 1 HliHZD D
NEUIERMN ) TIX 1.7 A TH D723, Bla Bla Car Tl 2.8 ABBEIL TV 5,

Bla Bla Car 13 1 HElfj TL Y < DAKEZESZ & TRESSEE Y 7 0 O EICHEERL T
HELTWD,

136 LOI n°® 2016-1920 du 29 décembre 2016 relative a la régulation, a la responsabilisation et a la
simplification dans le secteur du transport public particulier de personnes

79



E281 BRAEHI—IT
F1E BHR

7T AT, 1999 KD TEAD —2 = T RAE D . 2000 I A-> CTLIEL RE %
FelT TN 2187, 2007 4RI IR ZE 8 S A L. 2009 4EIZIFFIH#E13 13,000 A & 7
D, ZD6EINNRVICHTIET D, FNIVICLE D &, BELHHIIFNTHY | 8L 3ET
12%F LCW5D, 2016 ED L Z h— « H— =T FIRHEIE 2 F1C, 750 5 A
2D 1EIREY T EHEESND,

H— =T GO ERB E LT, HEEDO=—ADFENZET 5D, 6T Bureau de
recherche OFHA8Z L 5 &, A CIIEFEGOMENEHE LW 0D, I — = 7 (35EH
SO, BEHEGZ TR E FROARIC/RS . SbIC, A—v =T IZABHEZFET
D &0 3R MRD IR ORRER) (46%) . FEHM (45%) . BREEICE LV (35%) RiMTE
LB ENTND,

F 7o ATECH BRI HEE R R 2 EhE LT D, 2007 AR ICBRME S UTZBRBE L R OLVEREIC
DX BEZ VRV OFETFHENICSR D 2009 4 8 H 3 HIE (Zvxv T %) SlE S, —
PRl iR 38 DHEH B 20% 18D 72 DI AL WO, H— =7, BEBHEAHEZEZ TW5D,
2010 /- 6 AT 7 RV TTIES 54 2 CTIEA — 3 = T IRERIN TN D,

XY T BN FE T 2007 42005 AR Y = 7 O Velib 3V —E 2 &2 B84 L, 2011 #121%
BN — =7 O Autolib b BRsA STz, Y TIXEEMERGE- Lo —v = 7 RZEICH LT,
AR 2B DB T OEI R 7B L MBI & OJREHESE & o TRl A 15 L
TWn5,

Fo, ITHIROREIC LY, RA~—F 74 b ThOEIET TR TRES FRICFIH T
TDHON, FEEMRLIZEEZLNTND,

H2IE HAEDRADENR

(1) BFEHBED —v =7 O3
7T AR, BERED— = 7 TG OMR Ny 7 HEE S s, ik 3 4R T T%EE L
TWpHM, Ly ZIi— - 1= = THHEEO 6% AFHEN—> =T I2XL56DThH D,
HFEAED — = 7 FEETERGFET D28, Wb 2010 4EZAICiE L (£ 5
12), Ktk b, HOFHE EFAE L BICH AR ONCT D70, HAGTROFRIEEE
VETHY, FIAEIEZ LYy b h— REERLETH D,

137 Willi Loose (2010) The state of European carsharing
138 6T Bureau de recherche (2012) Resultats de I’ Enquete Nationale sur 1’ Autopartage
http://ademe.typepad.fr/files/ena_4pages_presse_130306.pdf
139 Frost and Sullivan (2015) Afi#g
M0 FNLV e 7 U 72X b
80



= 512 BRAEL—IT7TEEEH

FEHL e THCE B
Deways 2010 4 30% {LE NI B
Drivy 2010 4 30% A, A, PEIZ B
36000 £, FIfH#H 85 5 A (2016.4)
Koolicar 2011 4 30% {LEM 40 HRTHTIZ B
XEkE L 15 5 (2016)
TravelCar 2012 NG (LR O 5 D[
FRATHRCH b7 VB Z 4 L

i 4o =7% 1k

(2) Koolicar
AR

T UADBFERE S — 2 T HEE L LT Koolicar NEFEIT B v, 2011 4E12%) THIZE
L. BHOFTHEEER OFIHAEEIT 2014 4 12 H1Z 3,500 A TH 72728, 280 hx—u (K3
83,936 M) OBEESMEICHI L, TVIREFIZEY 2016 10 HIZ 15 HAETHEML T
W5, UTF, ity =794 b7V v I X5 1EmEi#i+ 5,

ettt D AEFH A

Koolicar I&, HOEZZITELET, A~v— 7+ UIRB I — FORGETHELED b
LIZEVRETHY . T (Box) # HART L7z, Box i%—ﬁ_%iﬁ%ﬁﬁb
PTERENAFET, GPS, A—4%—, AFVa—)b, ., DB — FRGEICR D HERE) 54 &
NTWo, HOFIFEFICLDRERFHENZ <. MO MFTRHEICEDRVIRITH D,

BEk D {HH A

HEIFAEN T T v B 7 4 — LITBET D05, 8 AR O HLN THMRFGEDORA KL Sh
TWb, %7213 Koolicar 78 Box # Bk} Ca%i&E 35 (Peugeot Citroén DT A &
TR o ERERHZEmOREBE MR L Y A M EIERT D,

FIRFIEZ, 7 vy MA— R, EERGRFREE 77 v b7+ — A8 L, FRICRBI—FR
TS, 5L LR, 36 2 MESRSNRJTH D,

T —E2ADHHAA

= RARMEOEHAAIL, EOFEENBHE LATRBARZ YT v 7+ —L EDh L H—
SR L, FIHFEILT 7 v 74— L OMX BB H U ATGEe BN E 2 MR8 L C P
Do Y BITHITH AT ORIEY A FE2HR L, BERRTNEZOEEEITTD (BT
Wb A S~ —k 2 —I2EK) . MK TRITFRESTT (BT, BimikE) @ 300mLAN
WCIRFIT 5, RSO MAIF & 8885 U, R H1E Koolicar D3~ 2 ERRICEI 0 B 5,
BHEIE, T0%HEOFTAE DI, 15%2RERIL, 15%72% Koolicar O FHkt & 72 5,
FHEMEA LT 572010, FIHESCEMOBEEZE D, Bl OV Tl Box 3% BRI H
AH 7 WERMMEE L T D,

81



E31E HNESKRADEE
BEAF R~ D%

T = = T T TR I B W C L v Z h— A —v =T, BFHELI—
=TI EBICRE LTS, BFERTIE, ICT OFA 20 AT, EEEDOA T A
TRV AT L0, SUNORFE AT LB ATLHEELH D, V¥ —ha FNLV I,
PO A ROES, BEEPOBRECIIEO Y 27 2525 ¢ . S%EE2E->THAETSH LD b
T T LRI DT, TiGEEITL & RIAAL TN D,

HENE A —H —~ DR
Peugeot Citroén (%, HFEMHHE A — =7 @ Koolicar & #£# L, T AL TS, £
bEOHBEA D= IV H—ERLBNR Y NTU—IR3HY | Lo X —HERIIA—
A—OFHEEFEAL, —EHML 2 —L LTl Ll Z BB E A —— N L
LTHEAT HBRICH D

SFAIE EFIE
Bl D AHHE 7

HBEMED— = TIZET A HENESICONWTIE, RTERhoT, Ly Z —WHe
FNLVICE D&, Vo —RHEHFAFIRETHLZ b, AFHEDI— =7 bRk
WICAREEZEZ NS E LTINS,

ERIRRE

HEMED — =7 OERNRREIL, MR CE o7,

LU B —E FNTLIC L D & BB CEMINDEAT—v = T HGEERY | BE
RED = =713 EICBEET 256000, WHSCBIER EOEX 2 U7 ¢ EORMEINE Z
HRENBH D,

FEHIE MHEBRFNHR
Koolicar I(ZFEBFHE I —> =T O%hHE L LT, IHAREEDOIERICEDEEY 7 0 DA k.
IR OB, A BOHE, —{LRFEHEDOHINEZ T T 5

H—> =2 T RO EEZ SR Licd T4 T o r— Nz k5 E, UTOEBY, 58
HEOHK & BF IR ERFE L TV D,
A2 36 B D Bl

B — = T RHE OEEERETERRL, FIHRIO 5,246km 205, AT 3,115km &
YL, = =TI EEDOHNEIZE BT D,

141 6T Bureau de recherche (2012) Ri#g
82



£l A—v=THMABRMGICEY . BEIEZE BERT 5 H51XT76%H L, AL @R o
FIHF313% M L 7=,

&

RIS

H—v =2 THEIRIZL > THFHEIBNE S B b, ZHIZHEW, BEHEE S h
Do HBHTEROEATDE~10%IFTEEHG ARSI DO DO TH Y | FH 7 7 o AFEREKTTT
IR, SRRICHRE L CeEr—r (F727(EM) IZET 5 LB~ Tn 5,

83



$3E EMEMRI Y

F1E H=

BEfFER O

e AV —ADWRIC LV ERTIHIIFRTHY . FrIZHA - &

2D (F5-13, # 5-14),

= 5-13 EfTHE

H A28 7 55 | X AR S M e

2010 4F 2011 4¢ 2012 4F 2013 4 2014 4
ENEHRE (G5 - 313 328 331 328
e b €ELBLSIE) - 1,520 1,562 1,597 1,601
EEERE (G5 13 15 18 18 23
e b (€ELBLSIE) 131 140 157 163 183
MIEFEFET A AREHEER (411 OFE
Hi#  Observatoire des activit é s postales (2016)142
x 514 LH-FTHREFTSOHEME
2010 4F 2011 ¢ 2012 4F 2013 4F 2014 &£
(= N R SN 2.5 4.0 4.4 15.8 7.8
56 _RHEN=R 2.8 5.8 3.8 6.8 6.2

H#t  Observatoire des activit é s postales (2016)

77 ADEETRHLT 7 ABE A THD T - AR MR, BELK 3FIOHEY =
TERFOLHESND, S 5IZ Fedex X° DHL 72 & OEERK FHEF TN A TMNUEFEFES B
ZALTND,

IT(LDORBEITEATEY | 7 7V 2 VW TAR L —3 g U2 BT 282
Label Route, Le Kangourou Vert, Green Link, Vert chez Vous R 25 H LT\ 5,

WA R O

Syndicat National des Transports Légers (SNTL : BEW ORIEFEHHFMR) 2L D L.
Wi OFEINT I B2C OBLE THHETH Y . B2B OEEZ HLIIH > TV HES S B2C
BlERfIa~E 2L L o>D2dH 5, B2C L B2B &£ #720 | FE~ 12 1 Ofx il i iidzz
5%, MEDOBIIFELENLEIZRD EWVHIABERKEN, ZIN2ET A NI <A /LD
BITH L, BT ECHIRESEO Y —E A2 TR LU TR AR L TE, e a~v—
ZADEITAS % bR & RIAEN, WA 0WEEHIK ONEROBETH D,

E21H HAEDSRADENFE

SNTL Ik % &, W =7 FEH 1T < (R 5-15), MHITHIT D ERITELR
Vo {HL, HEREIC X DEGRIIHHI N R0, BATLEEENRS L, Eo, HAe, /T
KEBELTHHEEELRL LT D,

142 Autorité de régulation des communications électroniques et des postes (2016) Observatoire des activit
é s postales : année 2015 http//arcep.fr/index.php?id=13370
84



K 515 EWEML 17 EFEDH

FEEA H— R

Stootie BLEDIED, Bloi LR Y, S8R — A &)
FH#E 6 5 A (2016)

Jib.li A=V — ADIEE A=A L IE A LI OBELE & A

FIME 4000 A (2015)

TokTokTok Hiz#o —5—7 L — R, 227721k 7—RFUNY— (HAED) IZRELT
T—e AR

Deliver.ee e av—A, BEHHA—— KEWWESEEZBE S L TY BEET — B R 2 RH
i KAV A b

SNTL I%, 77 v AWEAET « RARMOFy U= 138 THLHGTHRWNE LTEH
D, BRICHIFICBWTCIEAABEMES b —E R T R FE LR DO EWMERY = 7 3% &
T HEEMII DN EEZTWD,

E3E HMNESRRDELE
EWEN Y =7 OATHER~D B IR TE 2o T2,

SF4IE ENIE
EYEEFEOHKNOWT, ZS@EM CII R TSR, MBS EN L L S
o, EWER S T 8.6 M LU LD 2 T 5 FEFIIINEEOF I T b D B eI
FENME L TN D,
SNTL (I &k % &, FEF 0BT, IR « FEHEN 2N & 1T HFIZOX 5,000 = —H
(#760.6 TM) OBERNNBDHDHZLHETHD, £z, RBMAREBT T TS,
RTANR—DFIL, 8.6 b U EOEHMOBE TR 2RO GNP LETHDH 7, 3.5
N RO ERIIERERI L/ <. RT A AN—OHFRAE - FHEOMHER L 72\0,
Wiy = 7 OER eI, R TE eh ol

85



F6E {81

1.4 v =7

(1) ZHEIERE

T4 Ry =7 ogies LTiE, KETIT@EERED A — 7 — /L=< Transportation Network
Company (TNC) IZLZEEV—EARZH D, KM TIE, YU ARE X MEYOEHET
FHTELZRBHO T —T =10, Z 70— AVY—HIELZFH LI R =T e £
RZRETITON TS, T4 R =7 &) SEEITAEAL THEH SN TS 2o, AEiE
FTITEFRMEOFES T A N—OERELEOBENGHE L (M6-1),

BARBIZIZ, RIAN—RZTWARHMAR T Y U AREO 2 X FNOFFHANTH 5 D% IEE
FRIZ 4 Ry=T &L, MR VY A& A FOfRHEZB AR 252 b0 EERA T A
Ko7 & LT,

EBRRTA R =T DL, T — e AT —OEREFTDHRTA =T LY #EET—
EARRILINDBDEMERTAN—F A4 R =T L, 7 — A T—DO&EKEAL
RONVRITAN—Z KD EEY— AR RBEINDI DK N TANN—=F A4 R =T L LT,

74 Ko =7
FEEFELT A P =T (FRFER)
18 )T R R k@ Carma
AT % R IERE {L.?> Bla Bla Car
ERTT A Ry TR (FRFER)

WERZ A N—=F 4 K =T7%2 | %k® Uber BLACK (U A )
# D Uber X (PHV)

{AD Uber X (VTC)

—fE RTAR—=F A R =T | KD Uber X, Lyft (TNC)

1 BRI - JEEFIE . NI AN—DELRMEBT VY A& R M BB D 0ENCESL
MOAMERTANRN— X =AY —DEREETD KT A 3—
K3 RTAN— T —NA T —DEEF LRV RT A N—

6-1 RIEEIZBTEHIARLI7DORFE(K 1-2 )

(2) BRI A Ry =T
OO 5

ROKFEENZIZ, DRI BB FEE L TCOD—T— AN FEL TR, BT A4 Ko =T
X RTAN=FHE IR ZIT AN EBZ BD,

EAT A R =2 TIEIAY— M7+ U OERIZTRTE, Fv v o L ARGEDATRE TFH
D& < ZABEFETHY . FIHENOIF 25, —H2 7 v —Ida8 R e TR
LIZ< W, REFANTEE D30 H 720, SHAWTEEIRGE DI & W o TR HE OGRS FE L
TWi,

FLERRTA R =TI RIAN—D72 ) FRELL, P—E2Hab o ThoTo, RIZE
TSN TORNWEENR L, REREHOMBESCEWAERE Dotk b RITH
0. EHOZITIUZ/Z2 > TWD Z ERHERIESND, 612, HEAGAG2< E b GPS 246

86



ZATRFEHAD D A E COBBIN AR RS, FIA NI EOT VW & LTET S
s,

R T A R 2 T HEEFIIAEICERAL, P—EAREL LTS, RFHELETHD
Uber (% 2009 fEOKETORKNAL, T1 HETEFET D E TITHE LTS, KETITRRS M
BUZB W TAEABOMTHIE L BRE T 4 Ry =TI T 2B LB TV 5

NS

A LIZFCKREE Tl # 7 V= A Y — TR 5 — R & U CIERIE CHMIZKE] &
nTnsg

—fEIC, X7 = FE ETOREOREFEIIELD, Wb b LEEEITH Z LN TE
Do BUVV—ABUR (B —RDY) TORMGLLARETHL, BEICIZTA B AEE
AMELINTEBY, GECEENHHI SN TWD Z EBE0,

—H. MY —IFTFRTPRIORC L DEENIED LN TEY %w%ﬁ@<%£f%$ﬁ£
G T2, BIEHLOTOICAEICEE L2 75 2 L3k Sh T g, EEITIXFF s
VETHY . HEIEHIRIC Z 0 B 273, —RICEEER IS SN2 ERZ 0,

R T A R =7 1E, RKETIEZ S OMICBWT, 7 v—on A T— L3875 TNC
ELTHIEMRI TV D,

— T, BINTIEEIZBEFEONA Y—HlE (1 XU ATIEPHV, 77 ATILVTC) %7
ML, —e2ZEELTNS

TNC « ™A =& I 7 =L 0 BRSO THY . RIAN—EETLHDD
WHESHIE S O BN X 7 2 —ZH_Th 70, ZARRENMEDRUIE, BRI T 4 Ry =
THKRERO—DEBZ BILD,

—F . ZRME - FEMEORRS N TS OBLEN G, BRELT A N =7 ORflEbO8)
SHLEROND, BV TH =T WY 7T xa Tk, VITC IERIEE O #% I ARBRCE M
DEMFERILLTEBY . RT A4 AN—ONREHROE L bRFT STV D, T2 A—
AT 4 VTl 2016 FEDERFLEDFER, TNC K74 N—DGREWGEE X 7 v — KT A N
— L REROFERUC K DHERR & Lz, A F U A TIX 2016 4EIC PHV KT A N—~DIEFERE 3k
BaEINEi, 77 ATH 2016 FFIZ VTC KT A /N—~D 7 T 2 AFERE I H OFRER BN
STV 5D

@F 7 v — L DFA
Z 7 o—3RUL, BRI A R =T O7 T VIZEDERITRN, 7 0—0RIRD BN
TWAIMUEELFETH LN, ¥ 7 v—L0 LBBINESCHCHRARMEN R L LT, 7
ERFREFMTEZI LTS, ¥ 7 v—FHBES THAIROBMAD, ¥ 7 v— K7 43—l
ZIREBOW DI ENFELTEY, ¥ 7 —EFUTERRT A R =T ~OxpiRe LTT
7Y OE AN A, —ERkYEOH EEZ AL TV D,

87



@ RZ A N—Dgt ¥ Eo AL

R TZ A R 2 T EEFIIRTA N2 MANFEETETH DL EAMAEMFTTODEN, RTAN
— X EERE S YR A XTI EE Th D L TR L CHENESIC L D IR# Z R BN
HWTEE TS, B 7= vy FROFICBITAEEFR T, K7 A4 N—Z4EH
F T ERE LR b STV s,

BRAIS A R =T ORI A N—OfZE EoMAITLT LB TIERL . FIREDZ4 -
OO LT, RIANRN—LERET A Ry = 7 HEFEOELHHDOE 2 FITEEE 5
RDAREMED B D, BIZIX. R A N—03 e I L5 @ ThiuX, J7@ie ke
GE 7 EERPS 15F) ([COWTRAZFOEHEMNEL D Z EERHESND,

(3) FEHFIT A4 R =T

KETITAMY 2 v 7 OBIC@E T — 7 — VRN Rk U, BUE, B8 TEO 1 52 FIE S
ARY=7 (B—=T—N) ZEDbDTHD, KREOHIFFEDONREWRHFL, 1—7—1%
HHET DA BT IAET 2, HINTH, HFIT 4 R =7 B8N0 6. Ao RE
Bt — 7 — O T 2IEEFRT A4 R =T RFEEL, FEZOBME LR, HLLT
WD,

FHEICBWT, RIAN—DZTRDMEAY Y U oARE I A N EBRRWIEEFIRT A R
v TIE, BRIOMEINE SN TWD, N EERIL. N7 A= ERAE DM & EF
ELTHFERANZT L2 e0nH D, RFHEHRTHL BlaBla Car 1T, HLEEDORERE
FIEW E BN AR DOEMRSE, R A4 NN—IZ LB IEEF O — e 2RO REITED TH
0. 22 MEIZEL T3,

2 HFHELI— =T

ROK Tl AT —Y =7 IE2BH, ElifiE ICELTEBY ., SR th b, ik
DERE LT, HOFTFIC»NLWBARACEHEE S 24T HAFIATE S &V o7 F]
AR, BEEMOREVERTRICHDLEEZXDND, Fio, EITHEMEOHNEZIRIC X 2 ¥
A, BERGARR~ORISEL HE L, h—v = 7 2 HEET 2B b L oh b,

HOMAENPHFNEEZE UHTHFHED— =7, i sEEE R ERIT AR
N, BERA#ED—T = 7IE, W FETITEROMRE A b EOBEA, MERFE R, BEEk
&) DARFERZ LT DAL, ADBN L0 D06 Y — B RN A RETH D,

BEAF OV Z 91—« = = T HETHHN DT, HRFEOIEMEL L — e &
BT 5 2 EARRETH Y . AFAES— > =7 bIREE M SN S, KEO—EHOMTITH
FRED—> = TICET 5RO E N A LN D,

BEHED - =7 FEZTL LV H D — BN = = T HEFOFEITHERTET, &L
ARFHEN— =T EEE~RHFFEEPHET 2 F0I0N R o, BEECREMIREICE
T OMGERROMEE L TSNS, FLLHBEA - —ICOBFEHED — = 7 HES LR
THEENHY, BFHEI — =T IIE5BRET DR E L 65,

88



3. EWEiRy =7

Kok Ti, BTG e a~—AOREBEZZITTHRE L TEBY . 4% b HGOILRD A E
N5, LL, EYoOFEESCY A XEOLF L Ao, FE~12 1 D% T 5 Ehls
BT T, ABEBINE 2D Z ERBESND,

—AE NS OBLE NN DB & IEE T D EWEM S = T X, RFOMNMFEENR Y-
B BB /NI,

BEAF D BB FE T RBH M % 2 6 L7V A IS8 8RS S A B Ol R S i O & TO R
ENARETH Y, —REANCLEWER Y =7 ~ODSANIRG ThH EEZ LD,

EWiE s = 7 FEE LB FER OB S ITMEE CE R, EWEls = T FEE O
Ty h7d =A%, REAOL TR HFAANVE CREFEL2EREAREEEL, BEN
DMiTEE LTHEH L TWS, £, Bl = 71213, BT ( Py = 7 HEE S mIER
MHEDBARL, /N FEEFICLDIER =— X2z 2O OIERNRRLND, SH%E
L. BEFFEEANNZ DT AN U~ A NVOREZMET D AEENE bR D,

S%EWER Y = T AR T DB, BERET A Ry =T O X SIS, BEEADWERE NS
MR E 72 D AR DB L BN D,

4. 8001

AFRAENZEE, ICT ZiEH LI ADW « —E 2 &N+ 5 VR ADMERE A% T, 5k
HEHII C & HWCKFEE 2 0 RICH L E VA AL LD EER P —ERAZHEL LI L LD TH
Do AENIFOKREEZ 1l & UFHINEE 2 Tl L7223, 7 V7 FORBMEIC IS\ T S, HiX
EVUR AN L DEEY —ERTF L AHERZ RO TWD, 7 VT FOFBEMEIC T 5 5%
EVRADOEAOEHRIE L. SHROBFHIADTHS I,

7. ICT HiEfr e o 2R S FFRMEMOm L2 7267 b0 EFE X b, BUNICE
WTIEHT =2l — 2 & LT MaaS P ASHTEY , ARIERSNLLIDETH S,

A
WERF LA ED S 1T, KERGR (FEXFEEE 20, PHUZE (BIRE A

OHER) . MRKEEZ I (FREE R s AR B ICIERWICHE R ZBhE
FIEW-Z, TR L TURHHOEELFE LIV,

89



8%

FxRCKE)
VT FA=TH ARy R=T T AM
(75 2a) (Z4TFFNT47T) (F—A2FT 4 V)
2009 « Uber iXiZ
2010 XY LD BFEAES
— = TR B PR
TE
5 H Uber 738 4G
2012 - Lyft %57
8 H CPUC 75 Uber, Lyft,
Sidecar, (2= 245 14
2013 9H EFHEZA R =T
EF¥E A TNC & LCHIE
bt (FEESORT A 3—
(& —TE D EAF)
2014 2H TNCEH=EEEZENOE |+ Uber & Lyft 2N OHH |+ Uber & Lyft 23 %% 3
T A N—DPRIE O & WCToOEEL R I
SR OHLEWIE 6 H  Uber & Lyft oL
TEEE M
7H M Uber & Lyft
(BRI B 3R AT
8H PUCHeT VT
% F i
2015 3H LADX 7 —24t 9 H JH23 Uberic7 4 5 T — AT g R A
78 Uber %423k TNT 4 T F R T Hie WS4 R =T RSN
3H T4z aInFy T2HEMOEEEZRD D —IC L BREITELRLB T
L —24E78 Uber &K A
8 H LA & SF o, « 12 A TWiES THERNESR
Uber % #Zif (BT & 2 B ook
8H LA ® Uber KA FEBAMT) B
NN EFFFR
2016 1A SFiRKOZ I v—54 4 A PPA X Uber iZ 1A JNiE (HB1733,

tt: Yellow Cab 7% ¥ A= F-f¢
HGE
6 4 TNC EHfO#Mm%E

JEAE AL

12 A  Uber 2’ A hiEds &
7 —D IR, FA

B U7 =T WITER

kB

2014 D 6 7> H [ EFF ]
AT L $1140 5 O]
SURTE

5 H IHEESE v Y N—
i D Uber ~DE4#%
I % R D TEIR A FRH
TH MBUFEXT 4 TT N
7 4 7 TD TNC & ¥ %6
9 ARETHT DA
IR/

8 A Uber NE vV /\—
7 C A BhEER SRR 4G
10 A TNCEZE, MiEs
I, A TR AT

TNC & T A _—(ZfRBR
IRAZHAIT) AfAT
5 ERBETHHIESR

+ Uber & Lyft 2 FuE,

TNC9 #EAS RN T 3
B4k




F 5= (BRM)

A XU R 7T A AL —
2006 BlaBlaCar 73& 3 % Bil4h
2009 TH T RZAS— (S
(Voitures de tourisme avec
chauffeur : VTC) Ei#lE
2011 12 A Uber 233V THER
2012 1H Ubernimy R
TE RIS
2013 12 A VICOTFHINOLEDH
HE T 15 0 OR T & BT
LB HE
2014 6H H#I7—RKIAN 1A Z#73—FI7A4 13—k 2 A Uber POP Bi4h
—lzkBT=E DARNTAXHRAE 4 1 UberPOP %1t
2 H VTC FEZENEBFECRE mMERELND D
. 2013 45 12 H B4 OfREE Tk Uber IEifikise
TE 12 A Uber ® K7 A
2 H  UberPOP Btk IN—4 B D3
6H ZI7—FI7A41—|2&
V=
10 A Thévenoud A
2015 10H Uber 77V IC 1A Uber MIHENR#TAX 3H 7VavklLT
L AREEHE AL ED I RTA RN—% 425k B — KT AR—C
R 6H H#I7—FRIA41—ZX &£ % Uber K7 A "—
12H KFEZI7—F % Uber R 7 A N—ZfTH L LT
F A N—R 7 — LA 6 A Uber B ~DEEOHE 9 H  #HIETE Uber
W% FEhE POP & L5 & TR
7 A UberPOP {51k F4, UberX ikt
10 A Uber N7 A N—2EH 9 7 VavkLT
BfR % R DTN Y G EFFHITIC 27— RTA\—|C
ik L57=%
2016 14 PHVICH LT, 1A #7v—FKI7A4 13—k

AT EERE A C O HI R
BRI, PRER D ReaR
Ry RTAN—JEEERE S
B A BT DIEHE
DIHEAT
3 A TiL %X PHV ~®
TR & 7K
10 4 EMFHENC T
Uber K7 A _—13fE A
FEETIIRL FiEE
(worker) & O¥|#7

HANTAF

1H  NU3EEE Uber (2kF L

TH 7 —flG~D 130 5 RV

DA% P TE

2 5 UberPOP (22T Uber

HRER A B . BRI

1T, T4 N —LE TR

6 H NUikEIL Uber (2 80 77

a—n OE14x & Uber 83 —4

WZAH R, UberX ik

11 A LOTI % /3> 7 #iffl
(Grandguillaume) #EZN L

Bt T

12 A Uber KT A \—0 &4

FEREZFRZ TN EEA~OER

12 A LOTI & % /37 Hiffilis

NAR




S 3k

VYA RADRIET 7 AT, 2017TH 2 H 20 HTh A,

6T Bureau de recherche (2012) Resultats de1’ Enquete Nationale sur 1’ Autopartage
http://ademe.typepad.fr/files/ena_4pages_presse_130306.pdf

Ally Schmidt , ” Who Are the Key Players in the US Delivery Services Industry?” ,Market
Realist,2015.7.17.  http://marketrealist.com/2015/07/key-players-us-delivery-services-industry/

Apex Insight (2015) European parcels market insight report 2015

Attali, J. (2008) Rapport de la Commission pour la libération de la croissance.
http://www.ladocumentationfrancaise.fr/var/storage/rapports-publics/084000041.pdf

Autorité de régulation des communications électroniques et des postes (2016) Observatoire des activit é s
postales : année 2015 http//arcep.fr/index.php?1d=13370

Avis budget group (2014) Presentation to Investors http://files.shareholder.com/downloads/ABEA-
36XVJR/0x0x733989/3209DDBA-E567-4A88-A6BB-564E21D0B5B3/Investor_Presentation_-
_March_3-3-14_FINAL.pdf

Barclays (2014)The Last Mile
https://www.home.barclays/content/dam/barclayspublic/docs/BarclaysNews/2014/September/the-last-
mile-report.pdf

BBC, “Is Uber already harming the traditional taxi?” ,2015.5.15.
http://www.bbc.com/news/magazine-32743777

BBC, “Uber taxi-hailing app does not break law, High Court rules”, 2015.10.16.
http://www.bbe.com/news/uk-england-london-34549700

Benenson Strategy Group (2015) Uber: The Driver Roadmap http://www.bsgco.com/insights/uber-the-
driver-roadmap

Bla Bla Car , ” Entering the trust age. “

Bloomberg, “ Uber Suspends French Driver in First European Assault”, 2015.3.24.
https://www.bloomberg.com/news/articles/2015-03-24/uber-suspends-french-driver-in-first-european-
assault

Bruce.Shaller (2015) Taxi, sedan, and limousine industries and regulations.
http://onlinepubs.trb.org/onlinepubs/sr/sr319AppendixB.pdf

Carplus (2015) Carplus annual survey of car clubs 2014/15.http://www.carplus.org.uk/wp-
content/uploads/2015/03/Carplus-Annual-Survey-of-Car-Clubs-2014_London_Finall.pdf

Certify (2016) Ride-Hailing continues to rise.}2 (' Ride Hailing rides on.

Chan, N. D. and Shaheen S. A. (2012) Ridesharing in North America: Past, Present, and Future

Christophe Alix , ” Un chauffeur Uber veut faire reconnaitre son statut de travailleur”, Liberation,
2015.10.21. http://www.liberation.fr/france/2015/10/21/un-chauffeur-uber-veut-faire-reconnaitre-son-
statut-de-travailleur_1407957



City of New York, Bill de Blasio, Mayor (2015) For-Hire Vehicle transportation Study.
http://www1l.nyc.gov/assets/operations/downloads/pdf/For-Hire-Vehicle-Transportation-Study.pdf

City of New York, Office of the Mayor (2016) For-hire vehicle transportation study.
http://www1l.nyc.gov/assets/operations/downloads/pdf/For-Hire-Vehicle-Transportation-Study.pdf

CPUC (2013) Decision 13-09-042
http://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M077/K192/77192335.PDF

CPUC (2015) Summary of transportation network companies’ annual reports 2014 and 2015
submissions.

Dagnaud, M (2015) L’économie collaborative ou la confiance & tous les étages.http://www.telos-
eu.com/fr/societe/entreprise/leconomie-collaborative-ou-la-confiance-a-tous-les.html

Dan Levine, “ Uber settles wrongful death lawsuit in San Francisco”, Reuters, 2015.7.15
http://www.reuters.com/article/us-uber-tech-crash-settlement-idUSKCNOPO20W20150715

Department for Transport, Taxi and private hire vehicle statistics tables
https://www.gov.uk/government/statistical-data-sets/taxi01-taxis-private-hire-vehilces-and-their-
drivers

Department for Transportation (2016) Statistics on transport comparisons.
https://www.gov.uk/government/statistical-data-sets/tsgh01-modal-comparisons

Eric Britton, ” Whip Car closes down P2P carsharing operation in Britain. What does it mean?”, World
Streets, 2013.3.13. https://worldstreets.wordpress.com/2013/03/13/10704/

European Automobile Manufacturers Association (2015) Historical series1990-2015 : new passenger car
registrations by country

European Commission (2016) European agenda for the collaborative economy - supporting analysis.
http://www.net4society.eu/_media/SWD_2016_184_F1_OTHER_STAFF_WORKING_PAPER_EN_V8_
P1_851710.pdf

European Commission,“A European agenda for the collaborative economy a European agenda for the
collaborative conomy”, 2016.6.2. https://ec.europa.eu/transparency/regdoc/rep/1/2016/EN/1-2016-356-
EN-F1-1.PDF

Ford Motors Company,“What would you share? ”, 2016.5.19. https://media.ford.com/content/fordmedia-
mobile/feu/gb/en/news/2016/05/19/drive-my-car-ford-survey-shows-people-open-to-sharing-their-
car.html

France Inter, “ 4 millions d’euros par jour, le cott de la circulation alternée a Paris”, 2016.12.8.
https://www.franceinter.fr/economie/4-millions-d-euros-par-jour-le-cout-de-la-circulation-alternee-a-
paris

Frost and Sullivan (2015) Strategic Analysis of the European and North American peer-to-peer carsharing
market.

Grator London Authority, Historical Borough Populations https://data.london.gov.uk/dataset/historical-
borough-populations

Hall, J.V. and Krueger, A.B. (2015)An analysis of the labor market for Uber’ s driver-partners in the
United States.



Hara Associates (2013) Taxi user survey.
https://www.sfmta.com/sites/default/files/Draft%20SF%20UserSurvey%2055%20WEB%20version0404
2013.pdf

Henry Blodget , "Uber CEO Reveals Mind-Boggling New Statistic That Skeptics Will Hate”
Businessinsider, 2015.1.19 http!//www.businessinsider.com/uber-revenue-san-francisco-2015-1

Hilary Osborne , “Uber loses right to classify UK drivers as self-employed”, TheGuardian,2016.10.28.
https://www.theguardian.com/technology/2016/oct/28/uber-uk-tribunal-self-employed-status

Hunter Walk, "Uber NYC and the Sandy Surge” ,Fortune,2012.11.3. http://fortune.com/2012/11/02/uber-
nyc-and-the-sandy-surge/

INRIX (2016) 2015 Traffic Scorecard

INRIX (2016) London Congestion Trends

INSEE (2010) Ile-de-France Les Franciliens consacrent 1h 20 par jour a leurs déplacements.
http://www.statistiques.developpement-durable.gouv.fr/fileadmin/documents/_shared/pdf/IDF
_cleOec212.pdf

Inspection Général des Finances et al.(2015) Rapport sur I'application de la loi No2014-1104 du ler
octobre 2014 relative aux taxis et aux voitures de transport avec chauffeur.
http//www.thomasthevenoud.fr/documents/Rapport-IGF-IGA-CGEDD-2015-Taxis-et-VTC-3.pdf

Institute of Economic Affairs, “Reform of London taxi regulations must be prioritized” ,2016.11.6
https://iea.org.uk/media/reform-of-london-taxi-regulations-must-be-prioritised/

James Quinn, “Profits at Uber's UK arm doubled last year as its drivers racked up more than £100m in
fares”, Telegraph, 2016.10.10. http://www.telegraph.co.uk/business/2016/10/10/uber-drivers-racked-
up-115m-of-fares-in-the-uk-last-year---doubl/

John Aguilar, "Centennial teams up with Lyft for free rides to light rail station”, Denverpost, 2016.8.15
http://www.denverpost.com/2016/08/15/lyft-centennial-team-up-for-free-rides-light-rail-station/
Julia Carrie Wong , “Uber reaches $100m settlement in fight with drivers, who will stay contractors”,
TheGuardian,2016.4.22.  https!//www.theguardian.com/technology/2016/apr/21/uber-driver-

settlement-labor-dispute-california-massachusetts

Katie Orr, “CPUC Head Suggests Agency Needs Fewer Responsibilities” ,KQED ,2016.3.8.
https://ww2.kged.org/news/2016/03/08/cpuc-head-suggests-agency-needs-fewer-responsibilities/

Kia Kokalitcheva, ”S.F.’s Biggest Cab Company To File For Bankruptcy. Is It Uber’s Fault?”, Fortune,
2016.1.7 http:/fortune.com/2016/01/07/yellow-cab-bankruptcy/

KiM Netherlands Institute for Transport Policy Analysis (2015) International comparison of taxi
regulations and Uber.
https://www.researchgate.net/profile/Johan_Visser2/publication/285235126_International_comparison
_of_taxi_regulations_and_Uber/links/565caaba08aeafc2aac7184c.pdf

Landier, A., Szomoru, D. and D.Thesmar (2016) Working in the on-demand economy; an analysis of Uber
driver partners in France.

Mac McCann ,”Uber Says "Thumbs Down'"”, Austinchronicle,2016.1.29.

http://www.austinchronicle.com/news/2016-01-29/uber-says-thumbs-down/print/



Martin, E. and Shaheen. S. (2016) The impact of Car2go on vehicle ownership, modal shift, vehicle miles
traveled, and greenhouse gas emissions: an analysis of five north american cities
http:/innovativemobility.org/wp-content/uploads/2016/07/Impactsofcar2go_FiveCities_2016.pdf

Meyer, J. (2015) Uber-positive: ride-share firm expands transportation options in low-income New York.
https://www.manhattan-institute.org/html/uber-positive-ride-share-firm-expands-transportation-
options-low-income-new-york-6703.html

Michael Pooler,”Online orders boost UK parcel market”,FinancialTimes. 2016.1.6.
https://www.ft.com/content/85c03ea8-b3ab-11e5-b147-e5e5bba42e51?mhq5j=el

Mounia Van de Casteele, “'Le.taxi" : quand I'Etat permet aux taxis d'uberiser Uber”,LaTribune ,
2016.10.4. http://www.latribune.fr/entreprises-finance/services/transport-logistique/le-taxi-la-
plateforme-du-gouvernement-va-t-elle-permettre-aux-taxis-d-uberiser-uber-604749.html

Nolan Hicks, “Police revise drunken driving crash stats key to Prop 1 campaign politics” ,
Mystatesman,2016.5.5. http://www.mystatesman.com/news/local-govt--politics/police-revise-
drunken-driving-crash-stats-key-prop-campaign/Z9qPjypkCeBgdp8EUG9Ckd/

OECD International Transport Forum (2015) International Experiences on Public Transport Provision
in Rural Areas.  http://www.itf-oecd.org/sites/default/files/docs/15cspa_ruralareas.pdf

P. Delhomme and A. Gheorghiu (2016) “Comparing French carpoolers and non-carpoolers : Which
factors contribute the most to carpooling?” ,Transportation Research Part D 42, pp.1-15.
http://www.sciencedirect.com/science/article/pii/S1361920915001741

Peter Viechnicki, Abhijit Khuperkar, Tiffany Dovey Fishman, William D.Eggers, ”Carsharing” ,Deloitte
University Press, 2015.5.18.

Portal to the Past, “Public Transport: Buses and Trams”
http://www.portaltothepast.co.uk/article/3296/Public-Transport-Buses-and-Trams

Property Casualty Insurers Association of America (2016) Transportation Network Company, states with
enacted legislation.  http://viewer.zmags.com/publication/60841263#/60841263/1

PwC (2016) Assessing the size and presence of the collaborative economy in Europe.
http://ec.europa.eu/DocsRoom/documents/16952/attachments/1/translations/en/renditions/native

PwC Japan (2016) v =7V v/ xa/3I— avia—~v—A TV V2 ALY —X]
https://www.pwc.com/sg/en/publications/assets/the-sharing-economy-jp.pdf

PYMNTS, “P2P Shipping Startup Launches With $10M Raised” 2015.1.28.
http!//www.pymnts.com/news/2015/p2p-shipping-startup-launches-with-10m-raised/

Research Guide No 4:Key Dates in the History of London Transport” Transport for London,2013.3.15
http://content.tfl.gov.uk/key-dates-in-the-history-of-london-transport.pdf

Sam Knight , "How Uber conquered London”, TheGuardian, 2016.4.27.
https://www.theguardian.com/technology/2016/apr/27/how-uber-conquered-london

Sara Ashley O'Brien ,”Sex offenders, convicted murderer find jobs at Uber”, CNN Money,2015.8.20.
http://money.cnn.com/2015/08/20/technology/uber-safety-lawsuit/

Sarah McBride and Dan Levine, “In California, Uber driver is employee, not contractor:agency”,

Reuters ,2015.6.18. http://www.reuters.com/article/us-uber-california-idUSKBNOOX1TE20150618



Shaheen. S and Chan, N. (2015) Mobility and the Sharing Economy: Impacts Synopsis

Shared-Use Mobility Center (2016) Shared mobility and the transformation of public transit.
https://www.apta.com/resources/reportsandpublications/Documents/APTA-Shared-Mobility.pdf

Small Business Labs “Survey: 29% of American Workers Have Side Jobs” ,2016.12.7
http://www.smallbizlabs.com/2016/11/survey-29-of-american-workers-have-side-jobs.html

Tennessee Transportation & Logistics Foundation (2011) Austin Taxi/Pedicab/ELSV Study.
http://www.austintexas.gov/edims/document.cfm?id=158452

Texas A&M Transportation Institute (2016) Transportation Network Companies.
https:/tti.tamu.edu/policy/wp-content/uploads/2016/08/TTI-PRC-HtransTNC-083016a.pdf

The Guardian,“Uber ordered to pay €1.2m to French taxi union by Paris court”, 2016.1.27.
https://www.theguardian.com/technology/2016/jan/27/uber-ordered-pay-france-national-union-taxis-
paris-court

TheGuardian,“French court fines Uber for running illegal taxi service”, 2016.6.9.
https://www.theguardian.com/technology/2016/jun/09/french-court-fines-uber-for-running-illegal-taxi-
service

Tom Tom (2016) Traffic index
http://www.tomtom.com/en_gb/trafficindex/?utm_source=press_release&utm_medium=pr&utm_camp
aign=2016_03_local_traffic_index_launch&utm_content

U.S. Census Bureau (2015) American Community Survey 5-Year Estimates
https:/factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=bkmk

Uber, “Why people choose to drive with Uber” ,2016.6.3

University of California Transportation Center (2014) App-based, on-demand ride services: comparing
taxi and ridesoursing trips and user characteristics in San Francisco.
https://www.its.dot.gov/itspac/dec2014/ridesourcingwhitepaper_nov2014.pdf

University of California, Berkeley, Transportation Sustainability Research Center (2016) Innovative
Mobility Carsharing Outlook.

US Census Bureau (2012) Economic Census of the United States
https:/factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?fpt=table

US Census Bureau(2014) Geographic Area Series: Nonemployer Statistics
https:/factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=NES_2014_00A2&pr
odType=table

USDOT National TransportationStatistics
htps://www.rita.dot.gov/bts/sites/rita.dot.gov.bts/files/publications/national_transportation_statistics/i
ndex.html#chapter_1

USDOT Highway Statistics https:/www.fhwa.dot.gov/policyinformation/statistics/2010/d11c.cfm

Victor Luckerson, “Uber Agrees to Limit Surge Pricing During Emergencies, Disasters”.Time,2014.7.9
http://time.com/2967490/uber-agrees-to-limit-surge- pricing-during-emergencies-disasters/

Viechnicki,P., Khuperkar,A., Fishman, T. D. and Eggers, W. D. (2015) Smart Mobility, Reducing

congestion and fostering faster, greener, and cheaper transportation



https://dupress.deloitte.com/content/dam/dup-us-en/articles/smart-mobility-trends/DUP_1027_Smart-
Mobility. MASTER1.pdfoptions.

Who'’s driving you?, “Rideshare incidents” http://www.whosdrivingyou.org/rideshare-incidents

Willi Loose (2010) The state of European carsharing

HIGE " (2015) v =7V 7« xa/ I—) HARFEHH ML

kS (2016) [7 4 U BZHT 5 ERLED RG] [EFRASE L 42256 vol.41, pp.56-63

HIEHR  (2005) THEE O ABBOR — MRt ATAE /R 20l 2 B4R L C—) EVERMEHLV 7 7 Lo X (652)
http://www.ndl.go.jp/jp/diet/publication/refer/200505_652/065204.pdf

MSATBOE N BBORITSE - THEKRE (2014) TEREURER 2O <Y 2010 FEURRKD A~ T A F—HH%
WAEOEHE LIEZE, 7T H 22 HIZHAL)  http//www.jil.go.jp/foreign/jihou/2014_10/france_01.html

NEEREREEEN IT) HaE= (2016) (=7 Vv rxa)/ IRt HRES
http://www.kantei.go.jp/jp/singi/it2/senmon_bunka/shiearingu/chuukanhoukokusho.pdf

AERIEA (2016) THIOMMETeKE DI B A X1 ) APIERe ST IERT

https!//www.mizuho-ri.co.jp/publication/research/pdf/insight/us160711.pdf



