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mr7o7 4 4 100 2 50 2 50 1 25

B TR ESCHER (World Tourism Organization)
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UN/WTO Recommendations on Tourism Statistics

In the WTOWLN Recommendstions on Tounsm Statishes tourism is considered as a
subset of travel, Persons engaged in tourism are called wsitors and should be
distinguished from other travellers. While traveller refers to any person on a trip betwesn
twio or more places, the definition of visitor is more restrictive.

There are three criteria that distinguish visitors from cther travellers. & wsitor refers to any

peErson:

11 travelling to a place other than that of his/her usual environment

21 for less than 12 consecutive months

3} and whose main purposs of trip is other than the exencise of an activity remunerated
from within the place visited.

Given those criteria intemational visitor refers to any person travelling to a country other

than the one in which he/she has his’her usual residence but outside his‘her usual

environment. Domestic visitor refers to any person residing in a country, who travels to a
place within the country, ather than hisfher usual environment.

Visitors are also classified as founsts if they spend the night away from home, or same-
day wsitors if they do not.

Travellers
I I I
Visitors Other Travellers
iftrip is: (not to bie included in Tourism statistics by
« 1o a place cther than that of definition ar by cormvention ), among which:
his/her usual ervironment +  Border worrers: who regulary cross
« forless than 12 consacutive imtarnational barders for remunerative waork
months «  Direct transit passangers: (who do not formally
« main purpose is other than tha enter the country) who do not leave the fransit
exercise of an activity area of the airport or the port, including transfar
remunerated from within the place betwaen airports and ports.
visited « Temporary immigranis, pammeanent immigrants
| and nomads (as defined by the United Mations
I I in tha Recommendations on Siatisiics of
5 —_ S I Infemational Migration, 1930,
vernig ame-day . Refugees: As defined by the United Nations
Visitor Visiter
T ot fincluding cruise- High Cormmissioner for Refugees, 1967,
(Tourist) ™ ) «  Mombers of the armed forces, represemation
passengers | of consulates and dplomats: When they travel
from their country of origin to the duty station
and vice versa fincluding household servants
and dependants accomparying or joining
thearm).
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BASIC QUESTIONNAIRE PROPOSED BY WTO TO ESTIMATE
VISITOR EXPENDITURE ASSOCIATED TO INBOUND TOURISM

@ESENTATI ON \

As explained inthe next section 111.3 "General guidelines for its implementation”, the questionnaire proposed by WTO
should be used as a starting point in those countries that consider useful to develop a research that will allow the
direct evaluation of visitor expenditure associated to inbound tourism. We understand the answers given will not only
contribute to improve the analysis of the economic impact of tourism in the country of reference and its different
regions, but will also allow a better international comparability of this basic variable for the economic analysis of
tourism.

The final questionnaire should take into account the tourist reality of the country of reference (it is recommended to
adapt this proposal to the corresponding national circumstances) and should also guarantee that the data obtained
can be used not only by the National Tourism Authority, but also the Central Bank and the National Statistical Office.

Both this questionnaire and the general guidelines for its implementation compose this WTO proposal, which has
been made possible thanks to the execution of the research on international experiences in measuring visitor
expenditures, co financed by the Canadian Tourism Commission, the Instituto de Estudios Tur sticos (Spain), the
Swedish Tourist Authority and the World Tourism Organization. The starting point used was the general framework
resulting from the comparative analysis obtained from the questionnaires used by the eight countries that have
accepted to cooperate in this project (Canada, United States of America, Mexico, Spain, France, Italy, Sweden and
Finland). From there, the Department of Statistics and Economic Measurement of Tourism has presented different
drafts that have been modified following the comments and suggestions of all those technicians mentioned in section
.2.

Some characteristics of the questionnaire should be pointed out from the beginning to guarantee a good
interpretation:

- the questionnaire is an interviewer-administrated exercise that should be implemented in a significant
sample of the country entry-points. Therefore, the survey designed is a border survey type.

- those selected visitors will fill it in on a voluntary basis and the answers will be confidential.

- it should be used when the visitor leaves the country; this will be easier when those visitors leave the
country by other means of transportation than by road.

- finally, the consultant firm that has carried out the research has elaborated the questionnaire design,
using its own methodology. To avoid any confusion, the following example illustrates how to go through

the questionnaire:
A. TRAVELLERS

COUNTRY OF RESIDENCE AND ARE YOU TRAVELLING HOW MANY PEOPLE
NATIONALITY OF RESPONDENT ALONE? AREYOUTRAVELLING
WITH?
L | ANo...Oes 4<3D
Country of residence | |
B.Yes... 1 _@ —
Nationality | ‘

POINTERS:
- If no go to question 3

Digits at the right-hand-side of the check boxes are the codes to be used when recording the answers to the questionnaire. B _'f yes go o que_stion 2L . . 5
- if there is no pointer (such as in question 1 & 3) go to the next question

Finally, we would like to point out the provisional character of this proposal; we pretend to update it in the second
semester of next year 2003, with all those suggestions and comments we'll receive from its readers and users. /
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A. TRAVELLERS

O @ &

SURVEY POINT DEPARTURE DATE NATIONALITY OF RESPONDENT
1.Day...cccccumnen |_ _|
2vonth...... | _| T
Nationality

<) ) ) D

COUNTRY OF RESIDENCE OF RESPONDENT | ARE YOU TRAVELLING ALONE? HOWMANY PEOPLE INCLUDING YOURSELFARE YOUAREGOING TOLEAVEOURCOUNTRY...
YOU TRAVELLING WITH?

B. Other...cooovcoereerecirrnsscenee Oo B.Yes.. Os A Byland Oo /}D
________ é_ |__| B. By plane.........cccccconne. [ 02 _@

C. By ship/ferry/boat.... 01 03 _®
....................................... D. By train.............ccooeeen.. [1 04 _@

Country of residence
B. MEANS OF TRANSPORT
MEANS OF TRANSPORT DETAILS OF THE FLIGHT YOU ARE TAKING
Rented vehicle
A.Yes B. No
A Private flight......... [J 1
A Bicycle. oo Oo2 Oor H. Lorties and other .
vehicles of commercial ial fli
B. Commercialflight.. O 6
B Motorbike................. J 03 [ 08 T, O21 9
C.Calleerieireeeerenseinnees O Qoo I. Regular Bus................ O
D. Monovolume................. Oun QOazs J. Chartered BUS....... (D23 | LTTTTTTommmmrmmmemenemen
B VAN Oz DO " i
F. Caravan....ccooo.eecceesmenes 013 Ois |
G. Car + Caravan........ O O @ 7 " Flightnumber

@ @ @ )

AIRPORT OF FINAL DESTINATION TYPE OF SHIP / FERRY / BOAT CLASS ARE YOU LEAVING OUR COUNTRY INORDER TO GO BACK TO YOUR COUNTRY
/ / OF RESIDENCE? IFNOT, INDICATE THE DESTINATION COUNTRIES, ASWELLAS
THE NIGHTS SPENT IN EACH OF THEM BEFORE REACHING YOUR COUNTRY
OF RESIDENCE
I Destination country N%T;ﬁ;m
M 04 Ll
.................................... A Conventional................ C12 . ANo.. O3
B. BUSINESS......... Os 2| | | |
B. Tourist cruise............... (g B.Yes. (g TR m R R sl e

Al

................................. C. Economy....... Oe
Airport ll 3|| |___|
@ |
|
|

(T'2 Grafo_Test
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pace ||

C. ABOUT YOUR STAY
DATE OF ARRIVAL DID YOU ARRIVE IN OUR DETAILS OF THE FLIGHT YOU ARRIVED IN DID YOUARRIVE FROMYOUR COUNTRY OF RESIDENCE? IFNOT INDICATE
COUNTRY... THE COUNTRIES, AS WELL AS THE NIGHTS SPENT IN EACH OF THEM
BEFORE REACHING OUR COUNTRY.
| inati Number of
Destination cou 3
A Private flight.......... O1 4G7> niry nights
1oy |__| A Byplane............ Oxa 16) B. Commercial fiight. [ 6 Ll |
______%__AYSS.ED
| | B. By road............ O 42 | | |
2. Month |_ _| | B.No.. O 7 2 e
C.Byshipffenyboat.. [1 43 e E i E i as PR |
aver |____| o By aiN..oerseree [ 17 N I T I Bl |
Airline @ |
| | | e
T 7 TFightnumber |

@

CODE OF THE MAIN
REASON FOR YOUR ONE
DAY VISIT

NUMBER OF NIGHTS SPENT IN REASONS FOR YOUR ONE-DAY VISIT TO OUR COUNTRY (Several answers possible).
OUR COUNTY
A. Work / Business B. Leisure, recreation and holidays
A. None (lamin
transit to / from Al Convention, etC..........ccceeeernee. O o B.1 Holidays.................
other countries)....... O 01_.@ . .
A2 Trade faif.....ccccccceeeernerrrsrcnnne. 1 05 B.2 Shopping...............
B. None (I amjust
visiting your A3 Business / work meeting........... O os B3 Cultural event........
country for one
B4 it event....
day).. O oz_clg VIS Ve S Oor Spo
B.5 Otudoor activities..
C. One or more nights. (] 03 A5 Crew members...........coouvvunennns O o8
B.6 Thematic park........
e A6 Border and seasonal workers
| | (with employer resident in our B.7 Honey moon.........ccc.ceevuees
COUNETY).covvvovieieiiansssasssanaaresnasnanes 09
- untry) o B.8 Visiting secondresi
Number of nights A7 Other reasons..........oooowwreeeee. [ 10

........... O 11 c. Visiting friends or
Telatives. ... ]
............ o 1
D. Health treatment......... 020

O E.Religion/Pilgrimages. [J 21 Code
............ 15 F Otherreasons.......... [122
S i

017
dence.. O 18

@

@

@

CODE OF THE MAIN REASON

A7 Other reasons............ccoceveueuns

VISIT FREQUENCY REASONS FOR YOUR OVERNIGHT VISIT TO OUR COUNTRY (Several answers possible). FOR YOUR OVERNIGHT VISIT
A Work / Business B. Leisure, recreation and holidays
A1 CONVention, €fC........ccccceneee (104 B.1 HOOAYS...ovvvvvvvrrvrrrrrrrrenes Ou ¢ Visiting friends or
. . TEIAtIVES......cvvvvsrrrinnne 19
A Bvery day........ Oa _ A2 Trade fail....eeeeeeseeeeeressseeeneens Oos B2 Shopping...ooeesevessvvses O 0
atmer 20
B. Once aweek..... O A3 Business/ work meeting O BS3Cuturalevent....... [ 13 D Healthtreament......
C.Once amonth........ O _| A4 Suderts TR T — [0 14 E Religion/Pilgrimages. I 21 |__|
D. Quarterly. Owu _| B.5 Otudoor activities............ O 15 F. Other reasors............ O22 Code
A5 Crew members... . Oos O
. B.6 Thematic park............... 16
E T 45 _|
wiee ayear o A6 Border and seasonal workers O
F Onceayear....... [l (with employer resident in our B.7 HONGY MOON....ccccovrsvvvrrrs 1w
] 12117 NSO
country) ® B.8 Visitingsecondresidence.. Ois
G. Less frequency...... O a7 _|




PAGE | A d

@

CITY (LOCATION / AREA / REGION) IN WHICH YOU HAVE STAYED OVERNIGHT AND WHICH OF THE FOLLOWING ACTIVITIES HAVE YOU TAKEN PART IN OR SPENT TIME DOING IN
NUMBER OF NIGHTS IN EACH ACCORDING TO THE TYPE OF ACCOMMODATION OUR COUNTRY? (Several answers possible).

24. ( ) 2. Nights 25.

1. Cities / locations / areas or regions 2.1, Hotels 2.2, Tourist 2.3.Other  2.4.Private  2.9. Total
in which you have spent at least one ~ and similar ~ campsites  commercial  accommodation nights spent
night establishments at this place

1. Professional activities..................... 0o 19, WALET CUTE...vcvvevrvvercerrsceenenne 019
1.|. L J |_ _l |__| |_ _l |_ _l 'm‘ 2. Visiting friends / relatives. Oo2 20. Dine high quality restaurants................. 020
3. Learning our language................... O o3 21. Participate in nightlife.............ccccccoueuineees O2x
o Y 1 N U O O O P Dot 2 pigmas 02
5. Attend festival / fair. ... Oos 23. Other activities
sl L L L L T essmomn O L SN Oz
alo VDl ) ] T s Do macowmebentocs o
8. ViSiting MUSEUMS ..cceverrrvereree Oos 23.3. Boating / Sailing / Windsurfing....... 02
5,|, e ] |_ _| N O T D' 9. Visiting ancient monument ............ O o9 23.4.Hunting/Fishing. .............coc.. O2
p— | 10-Visiting castle | chu................ 010 23.5. Hiking / Trekking........o.coerrre. 027
6-|- S ] |——| |— —l |——| |——| |— —l 11. Visiting modern architecture........... O 23.6.Canoeing/Rafting........................ 028
, | S l |__| |__| |_ _| |_ _| 'm‘ 12. Visiting small towns / villages. D) 23.7. GOl I TENNIS. ..o 029
13. Visiting amusement park.................. 013 23.8.Horsebackniding........................oc. O30
8|I |__| |__| |__| |__| 'm 14.VISHING Z00...occccccevevvveeresiriinnns 014 23.9. Skiing Oa
T | 15 Visiting heritage Sights................. O1s 23.10. Visiting nationalpark.................... 0=
ol e L e O o O
o 1 B T
18.SN0PPING......ooovvvvvvvvvrrrrrrrnnnnnns 018
11.TOTAL U

- D. TRIP /VISIT ORGANIZATION & EXPENDITURE BEFORE | EAVING YOUR COUNTRY OF RESIDENC
@ &

THEINFORMATION CONCERNING| ARE YOU TRAVELLINGON | PRICE PAID IN YOUR COUNTRY OF| DOESITINCLUDEROUNDTRIP DOES IT INCLUDE ONE WAY TRAVEL?
EXPENDITURE WILL REFER TO... | APACKAGE TOUR? RESIDENCE FOR THE PACKAGE TOUR. TRANSPORTATION?

« )

A. Youalone......cc.. 12 >7) ANo... O3 _@ A Unknown.... O 4 C@ A No..... [m] _@)
B. The group you are B.Yes.. 08 <28 B. Known.......... Oo B.Yes... 6 @
travelling with......... [0 7 D _é

|__J Amount

voup 20 Lo T |
Currency

& ) &

DOES IT INCLUDE TRANSPORTA- DOES IT INCLUDE ACCOMMODATION? DOES IT INCLUDE OTHER SERVICES SUCH AS:?
TION WITHIN OUR COUNTRY?

A No...... Os AvYes. O a4 B.No... O g C@ A. Yes B. No

B. VYes.. 08 1. Tour SCort for entire trip............oeeeeereees Oo Oa
2. Commercial guided tours................... 6 O1
Al FUDOA.....crrrorsrrrerrees Os
3. Car rental a7 Oz
A2, HalfbOAI. ..oorsverrcvrrees 0s2
4. Other SEIVICES........rrereesseesseesssssesssennns Os as
A3. Bed and breakfast........... 0Os3




Indicate if the payment was made directly ( D) or through
anintermediary-travel agency, tour operator..-(1)
PAGE | AD |

| Mot N Soun o coreg APt =@ | | ______ Aol e
(Transportation, accommodation, car rental, B.Yes... 06 Amount Currency Percentage
others..) 1 n
WERE PASSENGER TRANSPORT T.O) 20)
SERVICES INCLUDED IN THE A Noo.... L1 | J | | | | 4 | !
EXPENDITURE GIVENINQUESTION BYes.. O6__  (TN\——————— Ll O3 0Os
> I A Currency | Percentagel
A No....... O1
@D dlrcommrvr | ave. Oe él ________ I OO
I Amount Currency
A No..... O .
WITHIN OUR COUNTRY? ° &2 | _______ J | |
B.Yes.. 06 A" ——————— oot édr'ren'c'y' """""
A. No....... Oz | | |
B.Yes... O7 | | |
WERE ACCOMMODATION —— — %—|
SERVICES INCLUDED IN | |
THEEXPENDITURE GIVEN B.LFUIDOAID. .. On | | Lo 2o
IN QUESTION@ ? O
B2HAMO. . 2 P b los s
B.3.Bed & breakfast....... O3 Amount Currency | Percentag'9|
B.40nly lodging............... O 14 | |
ERE OTHER SERVICES (F
instance car rental, food & beverag(()er, A No...... Oa _@ | | |1' © 2.0
ourist guide, recreation services) | J | | | | | | Os O
INCLUDED IN THE EXPENDITURE BYES.... g A~ ——————— e Gameney T P 8
IGIVEN IN QUESTION @ ? Amount | ercen agel
E. EXPENDITURE IN OUR COUNTRY
[ |
N T o
D| R G|~ 1 —@D o N
accommodation, car rental, others..) B.Yes.... 06 | _______ J ||| |i£0_||
| Amount Currency | Percentagel
m
] [
YV
. o Y
@ WERE PASSENGER TRANSPORT A No... O1 _@ | Amount Currency | |

SERVICES INCLUDED IN THE 1) 2.()

EXPENDITUREGIVENINQUESTION B. Yes..... Os | J | | | | | | Os o
2 % .................................... —_—— 8
@ Amount Currency | Percentage |

A No.. O1 -
@ TO LEAVE OUR COUNTRY? B ves.. 6 &2 | ________ | |Cu”ency|
Amount
A. No....... Oz1 @
WITHIN OUR COUNTRY? | S I e I
B.Yes... 06 Currency
A No... O2 _@ | | |
B.Yes... 07 | | |
WERE ACCOMMODATION - - _%_| | |
SERVICES INCLUDED IN
@ THE EXPENDITURE GIVEN B.LFUIDOAM. . Ou | | || | | |
INQUESTION(E) 2 B2 Haltozrd.......... Owp | === o=——— Lo Cneney T | |
B.3.Bed & breakfast.... O3 | J | | | | J | 1D 2.0
B.4.0nly lodging............ 0 | ____________ curency T N Hs Os
Amount cy | Percentage
WERE OTHER SERVICES (For o | | _______ J | ................... e | | |
instan rental, food & beverage, A No.. 4
Itouristugeu?(?(re, ricrealion servii\eies)ageR ° Amount cureney | | 1.0 2.()
@ GOODS (Gift and souvenirs) B.Yes... Og |
INCLUDED IN THE EXPENDITURE | J | | |___| O3 0Os
GMVENINQUESTON (&> | | T T T T T U  dameney T | Percentage |

(END) THANK YOU FOR YOUR COOPERATION



$E EUEES

[ZEBITHINET REE R ER

“COUNCIL DIRECTIVE 95/57/EC of 23 November 1995 on the collection of statistical information in the field of tourism”
ANNEX STATISTICAL INFORMATION IN THE FIELD OF TOURISM

~ 95411 AMECHE

A.. Capacity of collective tourist accommodation

TORFBADTRET NEMETERSY . BAREBES M EHR

TETERR 2 DOIE A EK
A.1. Information to be transmitted on an annual basis FEHN DONFEIE
Number Accommodation breakdown Variables Geographical breakdown (1)
18 Y i a% 53 4 EH Hi i Sy 4
A1, Hotels and similar establishments Number of establishments National and regional NUTS III
BTN E NI HET D ik e [ & NUTS 110D H gk
Number of bedrooms
R
Number of bedplaces
Ny N
A1.2 other collective accommodation estimates; Number of establishments National and regional NUTS III
Z DAt ER DE P [ & NUTS 110D Hrdgk
- tourist camp-sites Number of bedplaces(2)
* v T Sy R
— holiday dwellings
BIHE
— other collective accommodation
Z DAt AE A i E%

B. Occupancy in collective accommodation establishments: domestic and inbound tourism

EHEROBEE : ENRIT LA Y v AT

B.1.Information to be transmitted on an annual basis EHN DO /NFRFHIE
Number Accommodation breakdown Variables Geographical breakdown (1)
T8V i % 5 L Hi ik Sy 48
B.1.1. Hotels and similar establishments Arrivals of residents National and regional NUTS I
BTN EZNICHET D % EWEEE B [ & NUTS I 0 Mt
Nights spent by residents
E N R 18 104
Arrivals of non-residents
ES R R A
Nights spent by non-residents
E R 1E 02
B.1.2. Other collective accommodation establishments: Arrivals of residents National and regional NUTS II
Z DR ENEAE R E LNUTS T o Hits;
— tourist camp-—sites Nights spent by residents
Xy o7 [ B T8 A5k
- holiday dwellings Arrivals of non-residents
BIHE ESEAE R
— other collective accommodation Nights spent by non-residents
Ol fE Y fi 3% ESNEEE AR
B.1.3 Hotels and similar establishments By country of residence: National
ATV EFITHET B ik (breakdown by calendar month):

Other collective accommodation establishments

Z O ER

JEEEZE (A THHs)

Arrivals of non—residents

ESPANREEE s p
— Nights spent by non-residents
ESNEEEERE
B.2.Information to be transmitted on a monthly basis HEN OAFETE
Number Accommodation breakdown Variables Geographical breakdown (1)
TE i A% 5 J EH ML > HE
B.2.1 Hotels and similar establishments Arrivals of residents National
ATV ZITHET D faak ENEEE RIS
Other collective accommodation establishments Nights spent by residents
Z DO hffER ENEEEE R
Arrivals of non-residents
ES R R A
Nights spent by non-residents
E 1A 02
B.2.2. Hotels and similar establishments Use of bedplaces: National
BTV EZNICHET B SRk ~y REEE
— gross
‘/ﬁ
—net

(1) Data on bedrooms and bedplaces at NUTS III level may include estimates; estimates must be clearly identified as such.

NUTS Il LV ToOEEE Xy REEOT—

ZizEh L Hies

NI HEEEE L,

1. NUTS &3 E U OHus sy s A 454

(2) For camp-sites, where a Member State has no standard of its own, one camping pitch may be regarded as equivalent to four bedplaces.
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