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2.4 3.8 4.2 4.4 5.2 2.1 07 | -15 | 01
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5.0 6.1 34 | 41 4.9 7.8 9.5 59 | 3.7
(%)
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1993 | 1994 | 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001
()
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(New NHS Beacon Service Initiative)
Beacon Council Scheme

2
1 2
Beacon Schools
c) Better Quality Service
VFM
5 5
1 5 make
buy 2
d) Quality Management Scheme

Charter Mark

10

Awarded for excellence

Investors in People
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1S09000
ISO 1987 EC
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Business Excellence Model
European Foundation for Quality Management 200
Public Sector Benchmarking Project
performance
e)
T) Best Value
1998 3 Modernising Loca Government
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Compulsory Competitive Tendering (CCT)
performance indicators
4 1
quality targets cost and efficiency targets

annua targets
Performance Plans
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PSAs

1997
Comprehensive Spending Review
30
1998 6 Economic and Fiscal Strategy
Report
2.25% DEL®  AME®™
1998 7
CSR Modern Public Services for Britain : Investing
in Reform Comprehensive Spending Review : New Public Spending Plans 1999-2002
CSR
1999 2001 DEL AME
CSR
87 Departmental Expenditure Limit
DEL
8 Annually Managed Expenditure DEL
CR
AME DEL CR
69 CR
2000R CR
2000SR
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12 Public Service Agreements
3 Targets
1999 3
measures Output and Performance Analyses
1999 3

Departmenta Investment Strategies

CSR PSAs
70
NPM
1997 5
1998 7 Comprehensive Spending Review
o objectives
o3
o ams objectives
12 Public Service Agreements
o targets
*1999 3
1999 3 Output and Performance Analyses
o messures indicators
O
7 1998 PSAs PSAs 2000 PSAs PSAs

97




4 Departmentd Investment Strategies

o PSAs  OPAs
2000 4 Annua Report
©)
7 2000 2000 Spending Review
o CSR
©)
O
Public Service Agreements
@)
n Service Ddlivery Agreements
o OPA PsAs
Departmenta Investment Strategies
12 Technical Agreement &
©)
PSA
Targets
PSAs
PSAs CSR 1998 12
objectives targets
PSAs
PSAs CSR
PSAs
n Department of Environment, Trangport and the Regions (DETR) 2001 6

Department for Transport, Local Government and the Regions(DTLR)  Department for Environmet,
Food and Rurd Affars (DEFRA)
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Focusing on results Improving efficiency
Measuring what public services deliver Better
government
PSAs
PSASs agreement
PSAs
PSAs
PSAs
Focusing on results
inputs
outputs

Improving efficiency

Measuring what public services deliver
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outputs

Better government

gods
3
resources
shared targets
PSAs
PSAs
72
Minigerid Committee on Public Services and
Public Expenditure; PSX "
PSAs
PSAs
74
PSAs
PSAs ams objectives resources
performance efficiency targets policy initiatives
CSR
1999 2001
aims objectives
PSAs ams objectives
CSR
e Expenditure Divisions EDs -
Generd Expenditure Policy Division; GEP -G PSX -
PSX (2000)
73
74 2000
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resources

CSR DEL AME
7 2001 2004
PSAs
performance targets

PSAs performance
targets CSR

PSAs PSAs 600

SMART  Specific Messurable

Achievable Relevant and Timed

productivity of its operation
PSAs

PSAs
outputs
PSAs
PSAs PSAs
SDAS
PSAs
75 (2m1)
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PSAs

PSAs
PSX
76
PSX 77
Output and Performance Analyses: OPAs
PSAs
PSAs
199 3 OPAs
PSA
OPAs
PSA
PSAs
PSAs SDAs
Departmental Investment Strategies: DISs
DISs CSR objectives
EFSR
DISs 3
PSAs
PPPs  Public/Private
Partnerships
DISs OPAs

OPAs SDAs

PSAs
6 Spending Teams
GEP PX 2000
7 IE(

2000
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1999 PSAs

4 CSR PSAs OPAs DISs
78
NAO
79
PSAs
CSR 2001
2001
CSR
Spending Review 2000 : New Public Spending Hans 2001-2004
for a Purpose : Building Opportunity and Security for All 2000
PSAs 2000 SR PSA OPAs
Spending Review: Service Delivery Agreements 2001-2004
2000 SR
2000
Comprehensive Spending Review 1998
2001-02
7 2001-02 2003-04
CSR 2000 SR %
CSR
2000 SR
CSR
key objectives CSR
2000 SR 50%
20%
78 13 PSAs

PSAs

79" HC73, 2000-2001, Treasury Committee Third Report, HM Treasury, Jantary 2001
8 2000 2001 1999 2000
2000SR 2002 2004
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2000
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National Hedlth Service &

1998 2000
— CSR SR2000
1999-2002 2001-2004
3 4
5 15
Resource Budaget
DISs DIS
[3 | [3 |
PSA PSA
Aim Aim
Objectives Objectives
600 160
SDA
SDA
OPA
| Indicators I >» Indicators
TA

CSR (Comprehensive Spending Review), 2000 SR (Spending Review 2000), PSAs (Public Service
Agreements), OPAs (Output and Performance Analyses), SDAs (Service Delivery Agreements), TA

(Technical Agreement)

81 1946

104

NHS
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2000 SR*?

SDAs
PSAs 600
PSAs 160
DAs PSAs
SDAS
CSR
2000 SR 15
2000 SR
1994 7
2001 2002 Edimates
PSAs
PSAs
PSAs
PSAs
PSAs
18 PSAs SDAS
82 CR 200 PSAs  DAs
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PSAs
83

PSAs
objectives and performance targets

PSAs
84
SDAs
PSAs
SDAS
PSAs
SDAs
PSAs

83 HC73, 2000-2001, Treasury Committee Third Report, HM Tressury, January 2001 .

84 10
PSAs

PSAs
micro-manage

am
Who isresponsible for delivery?

PSAs

PSAs

CR PAs

10 15 35
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2000 u 2000
Spending Review: Service Delivery Agreements 2001-2004

SDAs 1999 Output and Performance Anadyses
DAs b
PSAs c
OPA RAB
1994
PSAs
PAs OPA PSAs
DAs indicators
SDA
Department of Environment, Transport and the Regions: DETR
2000 Qudity of Life Counts
SDAs
SDAs
a (accountability)
SDAs
IT
PSAs SDAs
b) (Delivering key results)
PSAs
PSAs
PSAs
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c) Improving performance

DETR
2004

economy efficiency

98% 30
d) (Consumer focus)

DETR
2001 DETR
2004
58 ‘97 6% '04

e) (Managing people)

DETR

) (Electronic government)
2005

DETR 2002

0) (Policy and strategy)

85

86
87

85

Better Qudlity Service

3E's
effectiveness
86 87
15
20 90% '04
2005 100 10
2001 12 7.9 2003 12
50 2005 100%
ExcdlenceModd
Better Qudlity Service
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DETR 2004

Technical Agreements

PSAs 2000 12
2001-04:Technicd Agreement
1999-2000
OPAs
DISs
PSAs
DISs
DISs 2000 SR
8 1
1997
3
PSAs
3
DISs

value for money

2000 SR

88
89 GDP

109

88

DETR
Public Service Agreement

DISs CSR

89

2 £70 -£180
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RAB
2001
® RAB 1995 Better Accounting for
Taxpayer's Money

PSAs

RAB

vaue for
money

HM Treasury  (2001) “Managing Resources Full Implementation of Resource Accounting and Budgeting”

91 92

resource budget capital budget

DEL AME

9 RAB 1999-00 2000SR 2001

91

6%
92
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Spending Review

DEL

PSAs

Resource Budget

Capital Budget

1

(Estimates)

i

SDAs
< Resource

[= Accounting)

{

L 3
2002 PSAs  SDAs
2002 PSAs SDAs
2005-06 2003-04

HM Treasury  (2001) Managing Resources Full Implementation of Resource Accounting and Budgeting

93

1999-00 GAAP
Generally Accepted Accounting Practice

Full cost

93

94 1998 PRC
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DISs

2000 SR
FMI
PSAs
95
PSAs
2002
CSR PSAs
C PSAs
PSAs
96 RAB
% 1999 5 17

9 HC378,1998-1999, Treasury Committee Seventh Report, Public Service Agresments, June 1999

DEL
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PSAs
NPM
more for less E's
CSR PSAs
efficiency effectiveness
97 98
NPM
97
98
People’ sPand
Consumer Champion
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»> 2004

DETR

DETR

60%

value for

10

2003

10

DETR

DETR

2004 60

50

2010
Regional Development Agencies
2010

money
DETR

10

91 10

10
400

3 15%
30 AME
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2001-04
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3
brownfield 17%

17%
CSR
3

3
2000 49
10
160



£ 100

2000-01 | 2001-02 | 2002-03 | 2003-04
4,895 6,019 7,369 9,120
4,462 5,664 6,361 7,000
1,384 1510 1,785 1,730
DETR 10,742 13,193 15514 17,850
(4,305) (5,124) (5,573) (5,663)
(6,437) (8,070) 9,941) | (12,187)

Prudent for a Purpose : Building Opportunity and Security for Al
2000 Spending Review : New Public Spending Plans 2001-2004 (Cm 4807)
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Public Service Agreements objectives (performance targets)
Public Service Agreements 2000
Public Service Agreements 1998 12 PSAs
(am)
(objectives)
o 2002 2001-04 60
(performance A. 100 (A)
targets) B.15000
C.2000
(D)
D.2008-12 12 5 1990 12 5 2010
2010 co CcoO 20
20 (D)
E.2005 2004 17
(F)
F.1999
(objectives)
o G.2002 2001-04
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H.2002

150

2002

2010

©)

1998
(H)

(objectives)

o

(performance targets)

L.2001-02

M.1999

0.2002

P.2002

Q.2000

1997-98
15 2000-01

2012

2010

10

2000

(M)

©)

2010

2010

2010

2000

2000

(objectives)




O

100 290

DVO

(performance targets)
2002
SDA
(objectives)
o 2005
(performance targets) S
PSA 1999 95
60 (9
(ohjectives)
o 10 60 2008 60
(performance targets)
2004 1100
2004 2010
17 (M)
(objectives)
@)
(performance targets) 1999 2005 100
u. (W)
V.
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W.2000

Y.2000

AA.DETR

BB.1999

CC.

2000

PFI

PFI

2002

12

(B8B)

(objectives)

@)
(performance targets)

DD.2002

50

GDP
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22

EE.1999
(objectives)
o FF.1999 2000-2004
(performance targets) FF SDA
FF SDA
(objectives) 10
o) GG1999 2010 2010
(performance targets) 40 50
1994-98 (GG)
2004 1995-98 10
15
10

Public Service for the Future: Modernisation, Reform, Accountability Comprehensive Spending Review: Public Service Agreements 1999-2001(Cm 4181)

2000 Spending Review: Public Service Agreements (Cm 4808)
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2000 SDAs

PSAs
PSAs SDAs
2001-04
2010
H7 PSAs SDA
SDA
2001-04
a 90
60
C 10
SDA
a 2001
b 2006
Cc
PSAs
PSAs SDAs
2010
B5

G4

Spending Review 2000 Service Delivery Agreements 2001-2004: A Guide (Cm 4915)

DETR 2000 SR Service Delivery Agreements

SDAs H7 B5 G4 Qudity of Life Counts
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Parcontage of network at 100 par cent stress of more: 1996, 1998 and 2006 projection
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=
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i DETR
100
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1998 2006 60
2006
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30%
DETR ‘Quality of Life Counts’ (2000)
* DETR
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DETR

2001-04
(EHCS)
2001 EHCS
EHCS
2010
2000
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2010
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2010

2001

EHCS

2001
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50 1994-98
DETR DETR
1994-98
47,656
16 6,860

2010

30

DETR ‘Public Service Agreements 2001-04: Technica Agreements (2001)
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1980

1992
(
)
1993 3 (National Performance Review (NPR)) 1993 8
(Government Performance and Results Act of 1993 (GPRA))
(NPR)
250
1993 3 Nationd Performance Review (NPR)
(From Red Tape to Results)
Cutting red tape
Putting Customers First
Empowering Employeesto Get
Results Cutting Back to Basics

Performance Based Organization (PBO)

(GPRA)

(Government Performance and Results Act of 1993

(GPRA)) 1990 W. V. Rath
1993

100 1999
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GPRA

NPR
( )
NPR 101
work better, cost less
102 GPRA
NPRG
1993 2000 9
426,200
7 1360
103
NPRG
1360
78,000
64
2,000 250
25
GPRA
90 50
1997 570 4,000
30 2000
NPR NPRG GPRA

102
1% OECD(1997)
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History of the Nationa Partnership for Reinventing Government ACCOMPLISHMENTS 1993-2000
<http://govinfo.library.unt.edu/npr/whoweare/appendixf.html>

97
NPR
NPR
NPR
NPR NPR
NPR
delayering
40 GS7 GS9
NPR
NPR

NPR
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(Generd Accounting Office (GAQ))

NPR 1998
(National Partnership for Reinventing Government (NPRG) )

NPRG

-—
:‘jﬁ
eri;ﬂ

OIG

T
==

Office of Inspector Generad (OIG)

GPRA

GPRA

NPRG
NPRG
1960 PPBS (Planning, Programming, Budgeting System)

1998 NPR NPRG
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NPRG

AccessAmerica

Bench Marking

Conversationswith America

Community

EEO Task Force

EEO(equal employment opportunity)

Family

Federal Workplace

G-Gov

Hasde-Free Service

High Impact Agencies

32

Managing for Results

GPRA

Performance-Based Organizations

Plain Language

Reinvention Labsand Waivers

Reinventing Regulation

Skill for a New Century

Wefareto Work

NPRG
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NPRG

NPM
NPM

NPM
NPRG NPRG
NPRG Benchmarking

NPR

“Businessike Government ( )’
104

(NPR )

NPR

PPBS

GPRA
GPRA
OoIG GAO

(performance auditing)
GAO 106
GAO 1921 (Budget and Accounting Act of 1921)

104 Al Gore (1997) “Businesdike Government” p.3
105 (1999) NPR
PFI

106 (1996) PolicyReseach 5 pp.25-28
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GAO 1970 GAO

GAO

(Committee on Governmental Affairs) 1994
(National Academy of Public Administration (NAPA))'®”  GAO

GAO GAO
(Office of Inspector General) 108
OIG The Inspector Generd Act (1978)

1978 IG (Inspector General)
1988 IG
( 4 30 10 31 )
1988 IG
1990 GPRA
IG NPR
DOT GPRA
GPRA
107 1%7
OB
108 GAO (1998) Managing for Resullts - The Statutory Framework for Performance Based Management and

Accountability” (GAO/GGD/AIMD-98-52)
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GPRA

GPRA GAO
GPRA
GPRA
a)
(strategic plan) (performance
Mmeasurement) 110
b)GAO
GAO
1990 10 GAO  Chapin
(Assigtant Comptroller General for Accounting and Financia Management)
1992 GAO
(objectives)
(mission)
OMB
©)
GPRA 1986

(Children, Y outh and Family Service Office) 275

109 “ Government Performance and Results Act of 1993 Report of the Committee on Governmental A ffairsUnited

States Senate to Provide for the Establishment, Testing, and Eva uation of Strategic Planning and Performance Messurement inthe

Federd Government, and for Other Purpose’, “ Managing for Results — Statutory Framework for Performance Based Management and
Accountability (GAO/GGD/AIMD-98-52)"

110 “An Act To provide for the establishment of strategic planning and performance
measurement in the Federal Government, and for other purposes.”
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1973 GAO

1993
10

28

90%

Management Initiative (FMI)

OoMB

OoMB

GPRA

a)

(1978 )
CFO CFO

CFO

1990
Development: HUD

HUD

11 omB AVl

12 cro 1994 Government Management Reform Act (GMRA)
24 1997

133

(performance objectives)

20
20%

10

Financia

111
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1990 Chief Financial Officer

(Financid Management
112

Department of Housing and Urban
HUD

GMRA 1996
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113

(NAPA) (American Society for Public Administration (ASPA))

114

0 115
GPRA

4, (objectives)

113 GAO

114

115 Section 2. (b) Purposes
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GPRA

GPRA
GPRA
strategic plan
6
(annual performance plan)
(annual performance report)
GPRA
2002 OomMB 2000 10 6
2001 2000 10
2000 2000 3 31
2000 2001 4
2000 2001 4
2003 OMB 2001 9
2001 2002 3 31
OomMB 2003 9
(strategic plan)
1997 9 30 200 9 30 ,20038 9 30
OoMB
6 3
OoMB ( “OMB Circular No. A-11 Part 2, Preparation and
Submission of Strategic Plans and Annual Performance Plans’)
(objectives)
e OMB 2002

135



117

GPRA

omMB

(purpose)
)
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( )
(general goals)
(general objectives)
(
)
17 OMB Circular GPRA  Sedion3
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(skills and technologies)

(performance goals)

(performance indicators)
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(program evaluation)

GPRA
b)
GPRA
OMB
( (stakeholders))
OMB
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(annual performance plan)

GPRA
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OMB OMB
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. performance
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OMB

performance indicators
(performance goals)
(target leves) ( )

(performance indicators)

(performance measures)

(program activities)
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GPRA
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b) (measures)
GPRA
OMB
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OMB OMB
OMB
c) (waiver)
OMB
waiver OoMB
OMB
waiver 1
OoMB
d) ( OMB )
(performance budgeting) OoMB
(targets)
OMB
(Program and Financing (P& F))
1 P&F

P&F
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P&F
P&F
GPRA
GPRA P&F

P& F

(performance measures)

OMB
GPRA

e)
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OMB
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annual program performance reports
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(waivers)
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2000

2000

d)

e)

OmB

2000

1999

1998

1997
2000

GPRA
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1999

GPRA
walver OMB
waiver

waver 3 waiver
a)

OMB 1994 1996

OMB 10
OMB
1997 5 1

b)

OMB waiver

1995 1996 5
walver

c) (performance budgeting)

GPRA OMB 1998 1999

5

GPRA

GPRA
GPRA

GPRA
(evaluation)
D GPRA 18

18 Katle, D. F, Dilulio, JJ., (1995)“ Building Lasting Reform: Enduring Questions, Missing Answers’
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)
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GPRA
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PPBS

GPRA

GAO
OMB  J.Gotbaum

GPRA
GPRA 2000

119 2000

OMB
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Sevenyears of GPRA “Has the Results Act Provided Results

OMB

GPRA

GPRA
GPRA PPBS MBO'* zBB'*
GPRA
GPRA
GPRA
OMB
GPRA
122
NASA GPRA
GPRA
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GPRA
GPRA
GPRA
GPRA
GAO GPRA
124

120 management by objectives 1973

121
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123

zero-base budgeting 1977

PPBS
2000

124 Using GPRA to Assist Oversight and Dicisionmaking (GAO-01-872T)
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performance agreements

GAO
OMB 2002
GAO
GPRA
GAO 125
OMB

GPRA GPRA

GAO
GPRA

125 GAO(2001)“ Managing for results; Using GPRA to assist oversight and decisionmaking (GAO-01-872T)
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GPRA
2000 2 28
A Blueprint For New Beginnings

citizen-centered, not bureaucracy-centered
result-oriented, not process-oriented

market-based, actively promoting, not stifling, innovation and competition
GPRA

2002

126

2003 2004

126 1997 6 OoMB
GPRA
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performancebased contracts

2002
GPRA
GPRA
2000 7 1 Implementing Government Reform
COO
COO
GPRA NPRG
drill
GPRA

153



Department of Transport

21
|
DOT
NHS
NHS
1000
10
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(DOT) Strategic Plan

DOT Strategic Plan 1997-2002 (1997 9 ) DOT Strategic Plan 20002005 (2000 9 )
(vison) 21
(mission)
safety safety
(strategic god)
O
(outcome goals)
X X
X X
mobility mobility
(strategic god)
o
(outcome goals)

Economic Growth and Trade

Economic Growth and Trade
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(strategic god)

o 2005

(outcome goals)

Human and Natural Environment Human and Natural Environment

(strategic god)
@)

(outcome goals)

National Security National Security

(strategic goal)

156




©)
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Corporate Management Strategy
(One DOT)
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2000

DOT
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DOT 1999 2001

2000 (FY 1999 Performance Report/ FY 2001 Performance Plan)
1999 GPRA
2001 1997 DOT 1997-2002 2001
DOT 1999 2001
wr 1999 2001 199

(FY 1999 Peformance Report / FY 2001 Performance Plan)

GPRA
DOT 1999
DOT
DOT performance goal
DOoT draegic  gods
63
a) ( performance goals and results)
1999 2001
b) (external factors)
128
c)1999 (1999 Results)
1999
127 OMB
OMB
128 OMB
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d)2000 (FY 2000 Performance Plan Evaluation)
1999 2000

€)2001 (strategies and
initiatives to achieve 2001 Goals)
2001

T) (other federal programs with common
outcomes)

DOT
1999
DOT
ITS

ITS (Intdligent Transportation Systems)
( performance gods and results)

(1) ITS 1997
1999 2000 2001
20%
37%
1999 20 37 1999
2000
ITS
) ITS
1999 2000 2001
- 51 56
48
Q) 2000
ITS
ITS
ITS
DOT 1999

(externd factors)
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ITS

ITS ITS
1999 (1999 Results)
ITS 1997 20 1999
37% 81%
2000 7

Metropolitan Model Deployment Initiative

1997 1999 75

2000 (FY 2000 Performance Plan Evaluation)
2000 1997 1999

ITS

2000
2001 (strategies and initiatives to achieve
2001 gods)
DOT
ITS
2000 83 3800

2001

ITS

corporate management strategies

DOT

DOT

1999 2000 2000

1999

a) DOT One DOT
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L)

DOT

DOT

data verification and validation

DOT
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GAO (1999 PERFORMANCE PLANS: Sdected Approachesfor Verification and Vdidation of Agency
Performance Information (GAO/GGD-99-139)’

DOT
DOT
100
2001

4561 | W (4561 |W |W W

3902 W | 3002 W | W w

1557 w 1557
ITS 238 (W |238 | W

358 358
w 200 200

405 405

92 92
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b)
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DOT
DOT
1999 2001
1999
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(Good trend)
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4385 75
38.8 6.9
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13
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129
157
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82
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performance progress report
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DOT 1999
DOT
DOoT
129 2000
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Management System 1978 1986
performance measurement
OECD 1999
NPM
131
1993
1980
Nielsen Task Force
132 1086 Treasury
Board
Increased Ministeria Authority and Accountability: IMAA
1989
2000 Public Service 2000
The Clerk of the Privy Council
120 10 1990 12
2000 Public Service 2000:The Renewa of the Public Service of
Canada mission statement
130 2000
Policy Research 36
131 m
%2 OECD 1999

167



133

134

1989
Specia Operation Agency: SOA

Aucoin(1996) SOA
SOA
SOA
SOA
SOA
SOA
Alternative Service Delivery Agency: ASD
ASD Tressury Board Secretariat
1994 results-based management

133 OECD 1999
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program review
Improved Reporting to Parliament Project

results commitments

135

136
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Privy Council Office

Department of Finance
Minister of Finance Budget Main
Edtimates
business plans

results commitments

shared leadership
OECD 1996
135 m
1% OECD 1999 Transport Canada Jonathan Fisher
137 OECD 1999
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1996 GDP
1994-95
1994-5 1995-6
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Public interest >
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Role of government
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. >
Federalism Partnership

No L Yes L Yes
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Efficiency and effectiveness —>
Yes L
v No
Affordability )
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Public interest
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Federalism
Partnership
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%/Stem 140

4 1997-8

19 2000 1 2
140
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Minister
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OECD 1999
incrementalism

The President of the Treasury Board 1995 11
Strengthening Government Review 1996 10
Getting Government Right: Improving
Results Measurement and Accountability

1995
business plans '**
results commitments
1998
1995
1995 Expenditure Management
System: EMS EMS
141 businessplan
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EMS
2
Priorities and Expenditures

business plan

EMS

Priorities and Expenditures

14

14

2

Pre-Budget Consultation
3

EMS
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Budget Consultation Papers

Program
142

EMS
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Departmental Outlooks on Program
OECD 1997

Financial Information Strategy
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Government  Right 1995
2001 4
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NPM
1“4 NPM
145
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Northern Affairs Canada Transport Canada Agriculture and Agri-Food
Canada Revenue Canada Natura Resources Canada
Fisheries and Oceans Canada
146 Reports on Plans and
Prioritie: RPPs Departmental Performance Reports: DPRs

1996 3 1996-97

RPPs

144
145
146

1999 1999
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stakeholders
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2
on Plans and Priorities 3 9
Departmental Performance Report

16

16 1997 2

Report
10 1

Context and Strategy

(Meaningful performance expectations)

(Performance accomplishments against expectations)
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Credible performance information reports

OECD 'Budgeting in Canada’ (1999)

2000-01
a) (mandate) (roles) (responsibilities)
b) (objectives)
c)
d)
a)
b) business line
©)
d) key results commitments planned results planned
activities resources

Consolidated Reporting
Financial Performance

Treasury Board of Canada, Secretariat “ Guidelines for the Preparation of the 2000-2001 Report on Plans and
Priorities’ (1999)

1999-00 mission
objectives performance
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key results commitments a
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d
9
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Business line

a policy
b) Programs and divestiture
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