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Major Deliverables

« Describes baseline characteristics of the residents

« Describes first 18 months of the implementation

« Key takeaways: randomization was successful, enrollment is

Report : - X
largely on track, some properties experienced staffing issues

st Interim

* Results of implementation analysis for 3 years of demonstration

« Based largely on qualitative data

* Key takeaways: degree of fidelity to the model varies across
properties, lessons learned on demonstration’s successes and
shortcomings

27 Interim
Report

* Results of the impact study on healthcare utilization and tenancy

Final Report outcomes expected in late 2021
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Impact of COVID on Residents Living in Federally-
Assisted Housing

American Association of Service Coordinators (AASC) and Johns Hopkins School of Public Health

Survey Demographics
* Over 1,400 respondents from 49 states across the U.S.
* Ninety-six percent (96%) work at HUD Assisted Properties with over 80% serving seniors.

Key Findings

+ Limited uptake of video calls--Limited by residents lacking reliable internet and the appropriate technology. Poor
technology literacy further limits their uptake.

* Over a quarter service coordinators report cases of COVID-19 in their buildings--Barriers remain to social
distancing and many residents do not have masks.

* Many residents have avoided needed medical care--Difficulties in obtaining medicines and obtaining help with
activities of daily living have increased.

* Psychological distress due to COVID-19 is high among resi i express of loneli and
anxiety.
* Majority of resi provide assit with access to food—-Most service ct i have facilitated food

delivery or meal distribution,
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“Equal Use and Enjoyment”

« Generally, people cannot be denied housing because
they require a disability related need.
« Disability: impairment that substantially limits a major life
activity (caring for oneself, performing tasks, hearing, eating,
sleeping, walking)

* Reasonable Accommodations: change in rules,
policies, practices, or services (parking, caregivers,
animals, payment date)

* Reasonable Modifications: physical structural
changes to a dwelling or common area (ramps, grab-
bars, bathrooms).

. Accessibilit¥ Standards: Fair Housing Act Desin
Manual created standards Tor all newly consfructed,
multifamily housing (4+ units).
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Pictured below:

$818,000 of HOME funds were
4 used to build six new solar-
< powered rental units for
\g seniors in a very rural
‘

d & community in Alaska.
/ . v
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Pictured above:

HOME and other federal funds
were used to convert a historic
church into 53 units of housing
for seniors in Delaware
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