EHEHREEREBHATREROER

) @13

BE

17.0%
16.0%
15.0%
14.0%
13.0%
12.0%
11.0%
10.0%

9.0%

8.0%

15.5%

H29.10

H30.4

H30.10

KEEHEICED(BEERDHEE (K51)

16.0%

H31.4

R1.10

R2.4

R2.10

R3.4

11.9%

R3.10

11.7%

R4.4

11.8%

R4.10

11.4%

R5.4

11.1%

R5.10

10.4%

R6.4

10.2%

R6.10

KREABCE O (M RBIBECER DR

19.0%
17.0%
15.0%
13.0%
11.0%

9.0%

7.0%

et
ER T ER

T BRI XD
V1

H29.10
15.5%
17.1%
14.7%
13.5%

H30.4
15.0%
16.4%
14.3%
12.6%

H30.10
15.2%
16.5%
14.6%
12.9%

H31.4
16.0%
18.0%
15.2%
12.4%

R1.10
15.0%
16.6%
14.3%
11.5%

R2.4
8.5%
8.2%
8.5%
10.1%

R2.10
11.4%
11.7%
11.2%
11.0%

R3.4
11.2%
12.0%
10.7%
10.2%

R3.10
11.9%
13.0%
11.3%
10.4%

R4.4
11.7%
12.8%
11.2%
10.1%

R4.10
11.8%
13.0%
11.2%
9.9%

R5.4
11.4%
12.6%
10.9%

9.6%

\_

S

R5.10
11.1%
12.1%
10.7%
9.2%

R6.4
10.4%
11.4%
10.0%
8.4%

R6.10
10.2%
11.6%
9.6%
8.1%



(SR8 ECHEHRER. ShENREHRDES © @EL%EE

BtoC — ECTHIG MR DEFHERE GHC{EHRAEIZR DIHETS

(BAAL : B 5400
B00,000 5200 r 60706
w Y S S B BloC- KO B BLRE 5000 f -
250000 I & A5y BroC-ECHli BB 948 435 4800 | igeztg
7 LSy B BioC-EC ) BT 7
193,609 206,950 22.449 4600 7 o ERRREEL
200,000 T 192,778 4400 | 4
179,845 N
165,064 . . 4200 F —2—t3u7 !
151,368 4019
150,000 137,746 4000 |
127970 [ —~ERESEH IAAY
L] 3800 | 'GSTX
X 704
100,000 3600 |- 3,220 (
3137~ \ 52975585 3570
3400 | 3212\ 240173486
’h2 { 363
50,000 | 3
3,200 b3
2,939 210
3000 | 2928
2874 2908, 3177
o 2800 | 288
2004 201540 20160 20174 ZOIRY 2018 20200 202100 208200 S028Y ! ) &Z% 804 N\ 239} 319
L g 722 N g
‘ 2,600 257457 2843
(iSO A - fF) v /f;g
150,000 9 389/‘ 10.00% i 2,357
) i : | 2327
o 8 R T S T BloC- RO B an 2.200
160,000 : 00% 2000 |-
-e-EC{E 5 ’ | 1,833
FoA.00e 1,800
140,000 ’ 1806
. 1,600 |- , 51 g‘?
123 333 L o700 4'3 N 1591
120,000 1400 |- L 1509
12452541
- G.00% 1200 ”3,9/;(‘ 1237
100,000 /HMZIE %
5.00% 1000 - /103
50,000 800 | / 911
o 762
4.00% 600 2/612
&0, 000 4
E A.00% 400 493
200 |
40,000 L noss
0 o
20,000 L 1 00% 6061626352 3 4 56 78 910111213141516171819202122232425262728293052 2 3 4 5
- : (EEFD R (EEX
GE1) B8 E B a5/ (v (5 FEMER) OB BEDH RT3,
" (iE2) BABERI-OULT I, MR EL SR ROERELSON Sy BRI TERILTLD,
0 - 0.00% (3£8) (6% {7 vk 1 (1R85 B TITA—ILEEL T, 10805 (1ER B TEEHLTLE,
20147F 2015 20064 2017 2018 20197 20204 20214 20224° 20234° ) ) BRI T (2 R B T B o7 e i, TR E( TR0 35218~ FAra0%3A310 (3768 5 TEILTL 3,
A = E= P — =+ —
HE  RFEEAISII S FET G IIRIEREEE HH# [ EEEEHH 5 FEEEE - A—)UEEURERICOVTILD

(BEFEEBICRAISHIZRR) 18D



	スライド 0: 宅配便再配達実態調査結果の推移
	スライド 1: （参考資料）　EC市場規模、宅配便取扱個数の推移

