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HHEL : The street space distributed in a 15-minute city.
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H 1 : Melbourne, 20-minute neighbourhood, Image
source: State Government of Victoria
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Personalised service

BAICHHE-H—EX

D}\gnam[c Journey management
BIRRIRITY AT X > b

MaaS value proposition

Flexible payment

7 LFTIVILIRE
Easy transactions
BB L FRRA
Journey planning
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H# : MOBILITY AS A SERVICE EXPLORING THE OPPORTUNITY FOR MOBILITY AS A SERVICE IN THE UK, CATAPULT
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Levels of MaaS Integration

Higher cognitive user effort Lower cognitive user effort

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
No integration: Basic Limited Partial full integration full integration
no operational, integration: integration: integration: under certain under all
informational or  Informational informational some journeys conditions: conditions:
transactional integration integration across  offer a fully some but not all full operational,
integration across (some) (some) modes integrated available modal informational and
across modes modes with some experience combinations offer transactional
operational a fully integrated  integration across
integration and/or experience modes for all
transactional journeys
integration

cognitive user effort: the effort involved in relying upon the mobility system beyond the private car to fulfil mobility goals
operational integration: interchange penalties are low and door-to-door journey experience is ‘seamless’

informational integration: journey planning and execution information for available modes is offered through one interface

transactional integration: payment and any required booking and ticketing is offered through one interface

H B : Glenn Lyons, Paul Hammond, Kate Mackay, The importance of user perspective in the evolution of MaaS,
Transportation Research Part A: Policy and Practice, Volume 121, March 2019
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