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Landsec

Human Rights Policy

1 Defining Human Rights

“All human beings are born free and equal in dignity and rights”
(UN Declaration of Human Rights)

Humin Rights,which setout the respo onsiblity of business to m,mh.mnnnmn,
2. Statement of commitment

‘The purpose of this policy is to formally document and outline Landsec’s commitments to respect
human ights.As  esponsible business we ar commite to gnerating mutul stakeholde bereit
ise that our employees are
ded by the wider market
respect.

ace the anunmlu clewe m o) a8 4 business Within 11. i b

our social and | impacts and addressing any

3. Extenal principles

‘We embrace our responsibility to respect human rights. We re
human ights expressd in the UN Declaraton of Hurnan
Labour C eclaration on Fu les

c that this includes respecting
DHR) and the International
d Rights at Work.

Landsec operates exclusively within t
Our suppliers and contractors howev
the bounds of this legislation. Accordi

d we comply with all applicable laws.
erate outside of the UK and consequently work outside

e have drawn from the ILO and UN human rights principles
and have identified a set of seven core principles aiming to address not only our own employee activities
within the UK, but the potential activity of our direct suppliers and contractors in relation to the products
and services we procure from them.

/AE@~@L®rﬂﬁA BEE | CEXRMIEFIHTR
SNTWD, ESRRIZEITEAEDEEIE. [
TESHRR &EAEICET 5EERA TRRINT
L\éo

vLandsec l&. BEEDH LD B E SRR FEHRU/A—
F—2yFI2BNT., 5 - BEADFE L NE
FIRE~ DX G EHED 5,

vERIE, THREANEES] RU MFEICETHER
MRAIHS X VHEFICET S ILOES] ORBES
H. NEQBEEDEEZRAEL TS,

vEREEICEOE, AEICEHI S8 207 RAIZE
HET 5, ChIZFBHOREEDFHDHLEST .
YITSANV—PEEEXBICBTREHELED,

X3 4

Landsec

4. Landsec’s Core Principles

All employees have
safe working condit

wourable conditions of work such as: equal pay for equal work,
ble limitation of working hours, maternity protection and

periodic holi
All employees have the rig

No employee should be exposed to

0 join a union, bargain collectively and take action

treatment or harassment

The elimination of any instances of forced labour or child labour
The elimination of corruption in all its forms, including bribery and extortion

The responsible consideration of the d

in which we operate.

5. Scope

Our commitment to respeeting human rights applies to all employees and those who work on behalf
of Landsec. We seek to establish relationships with individuals and compani are similar
principles and s a not only within the
company but across our supply chain and, according] all of our direct, tier one suppliers
to adhere to the policy. We will work towards ensuril sations sourcing materials for our
significant construction projects (for example timber from outside the EU also adhere to
our seven core principles.

6. Ownership

The Board of Directors is responsible for the operation of this policy.

M 17 July 2017

Robert Noel Date
Chief Executive
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Our risk assessment

In 2017, we carried out a modern slavery
and trafficking risk assessment across
all our activities.

Although the assessment showed

the risk of modern slavery or human
trafficking in the recruitment and
engagement of our employees to be
low, it identified two areas of concern in
our supply chain:

— Labour exploitation in cleaning,
security and construction services.
This is due to the inherent nature
of the work and the diversity of the
labour force employed to carry out
these activities.

— Labour exploitation during
extraction and manufacturing of
materials abroad that are then
used in the manufacturing of
construction products.

Ta1a—TUSI VR
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V2020 EDRAERROBEITTERDEY .
>61%M UK A CEIHT IEFIGIBAZIRE T 2 L SKkBES Az L EE,
>89%MEFEE S (Real Living Wage) U EDHEZILWLEZITTLNS

EmEE,
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WEERIT-LEE,
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1) R % 2 ifi
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89%

of supply chain workers
interviewed being paid at least the
Real Living Wage

0

cases of discrimination found

Our due diligence

During 2020, we again carried out
due diligence to monitor and learn
more about the risks described above
and to provide data on our supply
chain. This due diligence targeted
high-risk areas of our supply chain

including construction labour in the UK.

An experienced and accredited third
party organisation held anonymised
interviews with people working at three
of our construction sites.

This year due to disruptions relating

to the Covid-19 pandemic several of
our planned engagement surveys on
our construction sites were postponed.
In August 2020 we resumed our due
diligence activities and will disclose
the data from any further site visits
carried out in this financial year in our
2021 statement.

In total, 91 individuals were interviewed
across the three sites. The surveys
covered a range of issues including
debt bondage, labour exploitation,

fair payment, health, safety and
discrimination. Each survey also
requested specific information about
hourly wage rates.

No cases of modern slavery were found
in this survey process, but this work is
ongoing. In the year ahead, our goal is
to extend our due diligence activities
to increase our focus on the modern
slavery risk at construction delivery
partners outside of the UK.

The findings from the surveys and our
responses are as follows:

Right to work

In total, 61% of people surveyed
confirmed that they had been asked

to provide original documents to prove
their right to work in the UK. However,
the remainder stated that they had not

been required by their direct employer
to provide any documentation to
demonstrate their right to work, or
that although they had been asked

to provide evidence of their identity,
other less reliable documents had been
accepted, including photocopies of
original documents.

We acknowledge this is an industry wide
issue which needs increased focus and
procedure from employers to rectify. In
response we are engaging our supply
partners where concerns have been
raised, requiring all files to be reviewed
and rectified in accordance with the
Home Office’s ‘acceptable documents’
guidelines. We have also published our
Right to Work Policy this year to further
set out our expectations and best
practice guidance.

Real Living Wage

89% of people surveyed confirmed they
are being paid at least the Real Living
Wage. No-one stated they were being
paid under the National Minimum Wage
for their age group.

We are having ongoing discussions

with our key partners to drive further
performance improvements and resolve
any discrepancies in worker pay rates.

Conflict at work

This year no-one stated they have
suffered from discrimination, however
one worker stated that they felt that
they had been the victim of verbal abuse.

Health and safety

97% of those surveyed stated that they
were happy with the welfare facilities
provided on site and 98% said they

are happy with the safety precautions
in place on site. We continue to work
closely with our supply partners to
protect and support the health and
safety of all those working on our sites.
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Key resources How our key resources are linked to value creation
Qur financial resources are the pool of funds available to us for deployment, which
@ includes debt and equity capital, as well as profits retained from our property
management, development and trading activities. This also includes the financial capital
from our third party capital partners which we invest on their behalf.

Financial Cur prudent management of financial capital underpins the delivery of superior

risk adjusted returns to Dexus investors with a through the cycle target for Adjusted Funds
From Operations (AFFO) per security growth of 3-5% and Return on Contributed Equity
(ROCE) of 7-10%. Our policy is to pay distributions to Security holders in line with free cash
flow for which AFFO is a proxy.

As a real estate company, our properties are central to how we create value. We actively
manage our property portfolio to enhance its potential, while unlocking further value
through development to further enhance quality, or for higher and better uses.

T
Our portfolio is concentrated in Australia's major cities, which we contribute to shaping as

Properties leading destinations to live, work and play.
FHELEDN-H. BHEEMEREDOHDL. CD=H. FiE
MEDEEEDBRIED-HODEBHLEE, BLRLHENMLELE
AR LO=-HomHEmREEY <L,

o Our people's knowledge and expertise are key inputs to how we create value.
P]é We are a passionate and agile team who want to make a difference. We focus on

sustaining a high-performing workforce supported by an inclusive and diverse culture.

Cur intellectual capital enables us to instil strong corporate governance, sound risk
management and maintain a focus on health and safety at all levels of our business.

People and
capabilities

Our capacity to create value depends on strong relationships with our customers, local
@ﬂ\ communities and suppliers.

We work in partnership with our customers to provide engaging and productive spaces
in our buildings that satisfy their evolving needs.
We support the communities in which we operate in recognition of their contribution
to the activity and vibrancy of our spaces.
We partner with our suppliers to deliver our development projects and manage our
properties more efficiently, while maintaining a proactive focus on health and safety.

Customers and
communities

a4 The efficient use of natural resources and sound management of environmental
risks supports our creation of value through delivering cost efficiencies and
operaticnal resilience.

We understand, monitor and manage our environmental impact, setting short-term
and long-term measurable environmental performance targets.

}%ﬁ We prepare for the physical impacts of climate change, while harnessing opportunities
that support the transition to a low carbon economy.

X 8 5 ODOflfEAIEZ K
(AT Dexus fL 12020 Annual Report] 15 (HAGER /13 E A28 %)

15 https!//www.dexus.com/investor-centre/results-and-reporting/financial-results/2020/august/2020-annual-
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Leading Cities

$32.06n

value of group
property portfolio

96.5%

Dexus office
portfolio occupancy

$1.5bn

Gross Value Added (GVA)
to the Australian economy

9,227

Construction jobs supported?

$10.6bn

Group development pipeline
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reporthttps://www.dexus.com/investor-centre/results-and-reporting/financial-
results/2020/august/2020-annual-report

16 https://www.dexus.com/investor-centre/results-and-reporting/financial-results/2020/august/2020-annual-
reporthttps://www.dexus.com/investor-centre/results-and-reporting/financial-

results/2020/august/2020-annual-report
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Aware of its economic weight and its presence in several
major European cities, Covivio wanted to measure its
contribution to local economic development Covivio

measuring the impacts of its Residentiai business in
Germany and its Covivio Hotels subsidiary. These studies
are performed with the company Utopies and use the
LOCAL FOOTPRINT® methodology.

The anaiysis conducted in 2019 and presented beiow
covers all of the sites under development, undergoing
renovation and in operation. It is based on the data
collected for the period from 1 January 2018 to
31 December 2018 for Offices (France and Italy} and
Geman Residential activities. Covivio also wished to
conduct an exploratory study into the socio-economic
impacts of the hotels it owns and operates. To do so, the

DIRECT IMPACTS:

BiEA 28

INDIRECTS MPACTS
e |
-z

it E I ZAVAS

FEANT b

and suppiiers. This activity has repercussions for the fuii
supply chain. As a resuit, Covivio helips to support 7,100
jobs in France, Germany and Italy, which break down as
follows: 4,000 (56%) for direct (tier 1) suppliers and 3,100
{44%) for tier 2 suppliers and below. In France, this means
3,100 indirectly supported jobs, 3,000 jobs in Germany
and 1,000 in Italy.

Induced impacts: these correspond to the capacity to
encourage other economic plkayers to spend money on
consumables. Household consumption, supported by

PR

supported jobs along

15,100

total supported jobs

Source : Utopies.

CONVIVIO ANNUAL REPORT ON SUSTAINABLE PERFORMANCE 2019

XzR 8 Humkizk T A2EMHAIHOBHR
(7T Covivo £t 12019 Annual Report on Sustainable Performance] 17 (HAGESR/D1IE -A5@A NEE)

17 https!//www.covivio.eu/en/wp-content/uploads/sites/3/2020/06/2019-annual-report-on-sustainable-
performance.pdthttps://www.covivio.eu/en/wp-content/uploads/sites/3/2020/06/2019-annual-
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Innovation and Experimentation

A creative mindset of innovation and experimentation is crucial to the successful execution of our SD 2030
Strategy. This year, we demonstrated our commitment to innovation and experimentation in several ways.

IEEHFEBTOTIES L—4
UrbanLab OIS LIZDNTEN

We formed a partnership with Jones Lang

LaSalle and Ping An Urban Tech to launch ‘g

UrbanLab, the first property technology thE® 300 ’Eiﬁi%x@ — Ty 775\;5

("PropTech”) corporate accelerator programme 12 HDOBRIBEHEERE, B 12 2=

in Mainland China. oY —, BEORy b, RICEZTRE
ERFTEDREICDE, EIEROBEN

The programme received applications fromover § 5z 2h 3,

— - E =}

300 Chinese PropTech start-up companies and ~
selected 12 finalists. Four of these 12 finalists were given the opportunity ta conduct their product
trials at our developments, HKRI Taikoo Hui and Taikoo Li Qiantan in Shanghai, to work on solutions
including air quality sensors, patrol robots and augmented reality sales and exhibitinn tools,

The UrbanlLab accelerator programme gave us the chance to test potentially promising PropTech
solutions, reflecting our continuous desire to experiment and evolve and our commitment to create
innovative PropTech solutions for the real estate industry,

K 9 AREEFHNOT 77 L—2 70T MIET SR
(HFT) Swire Properties £t 12019 Sustainable Development Report| 18
(HAGEE 0 13 E LA EE In4E)

report-on-sustainable-performance.pdf
18

https:/sd.swireproperties.com/2019/pdf/en/SwirePropertiesSustainableDevelopmentReport2019_EN.pdfhttps://s
d.swireproperties.com/2019/pdf/en/SwirePropertiesSustainableDevelopmentReport201

9_EN.pdf
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DHZBERBE~NDT VR
(BRI A 5 500m BRI D LL3)

DISTANCE TO TRANSIT

The MTR coverage in Island East exceeds Wan Chai and
Kwun Tong. Bus and tram® coverage are similar across places.

The Creative Transformation of Island East and Development of Taikoo Place

ISLAND EAST CENTRAL WAN CHAI KWUN TONG

‘ ‘ 83% ) 60% } 65% ’

M 10 @R~ T 7 & APEDBIR
(HiFT) Swire Properties £t 2020 Places Impact Report] 19
(HAGEE 0 13 E LA EE In4E)

19 https!//www.swireproperties.com/-/media/files/swireproperties/publications/2020-places-impact-
report.ashxhttps://www.swireproperties.com/-
/media/files/swireproperties/publications/2020-places-impact-report.ashx
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Covivo thiZ, 2025 £ % TIZ B HIEE DD 95% L 12 FENILAL@EHERED 7> 5 4R 10 43
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TRo
ACCESSib“ity of the bu1|d|ngs the municipa]ity‘decideq to_ put in place a congestion
i - i charge for entering the city in order to reduce pollution
as a driver of inclusion from cars. Electric vehicles are exempt from it. As of
AN ASSET WITH GOOD CONNECTIONS 2013, Covwr.os teams in Italy have benefited from
free recharging stations and four electric vehicles are
TO PUBLIC TRANSPORT available to employees in Milan and Rome. Also in Milan,
Reducing carbon footprints involves choosing sites Project Symbiosis (p. 70} has been designed from the
that encourage the use of public and environmentally- outset to include a sustainable and innovative transport
friendly modes of transport (such os walking and cycling) programme. The programme includes the creation of a
2025 £ T by employees and tenants. cycle track, fret_a Ft:]ublic Fiiyc{e :‘tc:tions c:n;! T f_]eet of
e . —_— " autonomous minibuses linking the various buildings to
ICE#HEE Gowvio hgs_ Set @lf the pbjective of having 4t least 90 the Milanese public transpart system (underground and
B of the buildings it owns at the end of 2020 no maore than tram systeml. In Germany, Covivio has made bicycles

MWD 95% 10 minutes away on foot {1 km) from public transport p 5 : ) 7
. (t Enatocid gy nd bis d available to its employees and has provided electric
LEZEFE TR SR CIEL NS URC EIE KINE Sysloms, SES_O_H_ vehicles to the building painters based in Cberhausen.

N T B trams). This cbjective — which has been part of Covivio's

B ~ CSR action plan for several years — is now reasserted as To ensure thot its portfolio has good access in terms
BEA 5 ﬁ’$ part of the Group's Purpose manifesto: in 2025, at least of public transport, every year Covivio conducts a
10 BRI 95% of Covivio's buildings will be less than 10 minutes on mobility study for all its European assets (including o
+2BEE foot from public transport (98.7% at end-2019). representative sample for residential assets in Germany).
= The study shows that the objective of having more than

A growing number of large cities in which Covivio
operates are focusing on the issue of atmospheric
pollution, which has major impacts en heclth ond
well-being. They hove developed their public
transport services accordingly. In Milan, for example,

FREOAAZBHE~DT I Rt

Q0% of assets accessible at less than 10 minutes on foot
has once again been achieved in 2018. The following
graphs show the results for the different portfolios at
31 December 2012

1 Access to public transport as at 31/12/2019 (by value, Group Share)

France Offices "

Italy Offices

German Residential @

Close

han 500m

Hotels in

Europe

Accessible

between 0.5 and Tkm

Far 35

gver lkm
XMz 11 FEAZEEE~0 7 7 ' A MEm EOBRR
(A7) Covivio #1: 12019 Annual Report on Sustainable Performance] 20
(HAGEE 7 13 E LA EmE )

20 https!//www.covivio.eu/en/wp-content/uploads/sites/3/2020/06/2019-annual-report-on-sustainable-
performance.pdfhttps://www.covivio.eu/en/wp-content/uploads/sites/3/2020/06/2019-annual-

report-on-sustainable-performance.pdf
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Kilroy Realty #hi%, BRHE LIZABEO Y +—h Y 7 ¢ ZEEINTHR, FEEEIC
I% WalkScore #1:7232#t4 2% Walk Score] % fifi 21,

BERBER— LI+ U4
DT Walk Score % BiR

Crossing 900, our 347289 squaore foot office cample

fully leasad to Box in Redwond City, CA, earned Fibwe!

certifleation i 2018 With o Walkscore of 28, the bullding's

location featuring near by altsrnotive tronsitand orag

amenities such as walking trails, retall and estaurants, SEESEaTeH
provides tenants with o good foundotion for an active 7 0
lifestyle Complimenting the building’s locatlon are its

many active design features, ingluding restorotive gordana

throlghout the campus, secure bike storoge. five mothars' Crossing 900 & L\ 54 7 « RIEE MR

roos, miuftipie themed it purpose reom, onaits I% Walk score 23V T, 98 R Z#fF
L. SBEBEICERAZELSN O BEFELS

c actions choic
food preporation with healthy food selections and choice SoA—%UH kLA L. INEE. LR
architectura, and getive warkstotions at-every desk: FSUEDREREEZ-I/IE. 7Y
T4 THRSATRELINDI=ODEN
EBETF > FIRE,

M#E 12 UvA—WEe VT IZBT D8R
(HFT Kilroy Realty 1 12019 Sustainability Report] 22 (HARFEE 5 1XE 22 8@E )

21 Walk score (%, K[E Walk score fE23MEMT 2 04— B €V 7 ¢ 1B 2, YsgHugiz >\ T, Hfr— bk
0. MR E TOREE, AOBE, REROBEOT —HIESE, Uvr—IEVT 1% 0~100 R TRE(LTSHH
D,

22 httpsi/kilroyrealty.com/sites/default/files/kilroy-realty-corporation-sustainability-report-

2019.pdfhttps://kilroyrealty.com/sites/default/files/kilroy-realty-corporation-
sustainability-report-2019.pdf
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Darling Harbour.
A precinct transforms.

The New South Wales Government has rejuvenated the western
edge of Sydney’s CBD, from Barangaroo to Central Station.

At the heart of this is Darling Harbour - Sydney’s second harbour
and a recreational focal point since 1988 when it was first
transformed from a disused port to a place for people.

Lendlease’s association spans more than a decade with significant
contributions across three sites — Darling Quarter (completed in
2011), the International Convention Centre Sydney (opened in
2016) and surrounding boulevard amenities, and Darling Square.
Our work had an end development value of $4.7 billion, generated
approximately $3 billion in construction revenue, and created

$1.4 billion of funds under management. The new International
Convention Centre Sydney, delivered in a Public Private
Partnership with the NSW Government, is estimated to generate
$5 billion in economic benefits for New South Wales over 25 years.

BEMNROBHT

Darling Square. A carefully crafted
new neighbourhood.

The City of Sydney’s local area is diverse with more than
50 per cent of residents born overseas. Its rich history
reaches way before European settlement.

In 2019, the final piece of Lendlease’s involvement came

to fruition: the Darling Square neighbourhood featuring
approximately 1,500 apartments, 3,000 workers, and beds
for 1,300 students. It’s been designed to be one of Sydney’s
most ‘walkable’ places.

Qur vision was to create an enriched urban experience that
stitches together the eclectic character of surrounding
communities, celebrating their unique culture and past.

In essence, to create a new place that felt already engrained
within an older one.

BHOEEHARETOO Y bE. SHOER.
ESHRRN—V 2, ZEOWRELDI+—N
TG EHERRE LS L TR

BFICE > TELMHE. BERICKDIRA. EE - &
HEOELFICOWT, EANLGSEZEH LEN

M#E 13 UvA—HE VT 12T LR
(HFT) Lendlease #: [Lendlease Group 2019 Annual Report] 23 (HAZESSD 1L E 2284 )

23 https!//www.lendlease.com/-/media/llcom/investor-relations/asx-announcements/2019/lendlease-group-2019-
annual-report.pdfhttps://www.lendlease.com/-/media/llcom/investor-relations/asx-
announcements/2019/lendlease-group-2019-annual-report.pdf
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2019 IMPACT WELL F23E

Fitwel

Registared Certified

Building Certifications

@0

BREEAM DGNB HQE

Hines supports environmental performance across
our supply chain and the properties we manage,
with a particular focus on energy, water, and waste.
We also comply with local, state, and federal
regulations around hazardous waste disposal.

Building Energy Intensity®

25
.

WH/SF

(% 14 WELL ERERAFRIL OB
(HFT) Hines £t 2019 Sustainability Report| 24 (H ARFEL /7 1ELE A3 84 IN4E)

24 http://hinessustainability.com/pdfs/Hines-2019-Sustainability-
Report.pdthttp://hinessustainability.com/pdfs/Hines-2019-Sustainability-Report.pdf
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Kilroy Realty Corporation f1:1%, &L OV A7+ U 7 ¢ (ZEE L 7o REhERR G 2 B
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BUILDING HEALTH
SUSTAINABILITY TOUR:

We hove a robust building heaith program focused on great indoor air
quality and active design features that help our building ocoupants
stay physically notive

QUALITY 5 ROOF GARDENS

The ubility ta taka a break away
from the workstation con increase
the likalinoed of sating healthier
faods and increase productivity.

GCESS TO WATER

Readily aceessible drinking water

13. BIKE STORAGE
Bicyele starnge may incraase the
appeal of eycling to work, which
con increase levels of physical
activity.

4. ACTIVE STAIRWELLS

Taking twe flights of stairs a day

i beverages

To werify the quality of our indoor
air, we had 14 million square

feet of our partfalic go through
extansive IAQ testing In 2018, All
received cartificates verifying their

PR, Improve mental and physical

M
4 dedicnted lactatien reom con
inerease productivity, decrease
health elaims and reduce

- = ROOF GARDEN 4
. D .
- m - o
= =
AR QUALITY
- 5. AzD i
- 2cRem
CLEANING
4 vERy ]
FTeRs + Law-gmrna )?
MATERIALS
L imerave
mental health and reduce stress L EEAC
smeay  AREA 10. MOTHER'S ROC
SHaCKs & Access 0
6. DAYLIGHT AND VIEW ) L s
b . AND VIEWS
Access to daylight and views may h‘

for sick children

health, o= well as in

the warkspace,
2. GREEN GL

See poge 75,

1. HEALTHY SNAGKS

Keeess to healthy food and
MATERIALS beveroges can increase wellbeing.
a8 well oz decreoss sbesity and
reloted diseases.

EERE. it
12 & B FEHR%E
ERRIEEDR

Our buillding stondards prohibit
the use of high VOT adhesives,
sealants, paints and coatings as
well as products containing added
urea formaldehyde

4. MERV FILTERS
The overage MERY rating in our

a2 i L R R
| W -

TR IE DU AL RO
A. T7 7«12 —DtaE

X+ 14

(A AGEER S 13 1228 )

. ACTIVE WORKSTATIONS
Active workstations may dacreass
sedentary time and increase

physical activity
12. PUBLIC TRANSIT

Easy access to transit improves
health via insreased walking

eon help most typieal
adult weight gain

PR 5
Our emergency preparsdness
programs Increass smployes on
tenant sofety during emergeney
situations.

Reodily accessible and tssted
AED can increose response time
for negative cardiac svents.

Fitness centers and areas ean
incraase employee well-being
and decrense absenteesm dus to
sickness

18. LEAK DETEGTION
Our leak dataetion procedures
help prevent mold growth

RENFEOEF L Y AT TV T ¢ ITEE LT REVER T ORI
(HFT) Kilroy Realty Corporation £1: [Sustainability Report 2019 25

25 httpsi/kilroyrealty.com/sites/default/files/kilroy-realty-corporation-sustainability-report-
2019.pdfhttps://kilroyrealty.com/sites/default/files/kilroy-realty-corporation-
sustainability-report-2019.pdf
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Lendlease 113, BfEBAFT U 7281 2 BEME AT LS v 2 i3 2 DR .
BOI 2T 0IZE D5 Lh R 2 © T2 AW SR E O BHRIZ DUV CEMERIIZ B R,

The Wellbeing Capital -
International Quarter London

Adjacent to the 2012 London Olympic
site, International Quarter London (1QL)
anchors the transformation of the district
into London's newest cultural quarter and
a desirable place to live and work.

Inspired by Stratford’s rich cultural
heritage and nurtured by its Olympic
legacy, |QL has been designed to
ancourage movement, interaction,
engagement and creativity. It features
state of the art workspaces that promote
wellhainn and sancnlraoe interactinn.
REFAZVLEE LAVVMEYOER®, 7 LILE—
MEINHO-ODZHORE, SOSZTYIZELDS
B LR EE - IO

In the public realm, plant life and foliage
are being chosen to eliminate the need
for chemical pesticides, and pollination
by insects is being encouraged to reduce
airborne allergens. A variety of bird
species are being targeted for inclusion in
a biodiversity strategy that recognises the
psychological benefits of birdsong.

IQLs lasting contribution will be the
richness of the social, economic and
individual wellbeing it helps create
amongst all who visit

X 156  Hlskfd: R~ - Ptk om RI2B 3 2 R
(17T Lendlease #: Annual Report 2020] 26 (H AFEER/YILE 12384 %)

26 https'//www.lendlease.com/-/media/llcom/investor-relations/presentations/2020/118166-cam-lendlease-annual-
report-2020-final.pdfhttps://www.lendlease.com/-/media/llcom/investor-
relations/presentations/2020/118166-cam-lendlease-annual-report-2020-final.pdf
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< City Developments Limited >
City Developments Limited fLiZ, REIFEIZRIT 5N 77 U — e 2= X—H LT WA
D EHAR DU DD CTEMERIIZBR,

City Square Mall was the first and only mall in 2018 to be
conferred the BCA-MSF Universal Design Mark for Family-
Friendly Business. In 2019, Piermont Grand clinched the
highest-tier BCA Green Mark Platinum, and the BCA
Universal Designh Mark Gold™"s, Key Universal Design
features include quality living spaces created through
optimised block and unit design to maximise and facilitate
flexibility with evolving needs of homeowners. In addition,
innovative design and technology has been incorporated
to support ageing-in-place, overcome undulating site
conditions and/or mitigate space constraints. For example,
the level difference between the development and the
existing park connector has been mitigated through the
provision of pedestrian and bicycle ramps. This allows
residents to access the park connector easily, where both
the young and old can take part in fitness activities.

To continue to raise standards, CDL aims to achieve at
least BCA Green Mark Gold™"* for the Universal Design
certification of all its new developments to integrate

INYFTIY— - A=N—HLTHASL D
RAKREORT (EBELEEHRLETY

l;laz A2, tEh roﬂﬂ-FEIjEf%’\o)ﬁ‘ﬁ'%FH 'Dilicrivers user-centric philosophy into our design, operations and

nt ~BEERAORAO—THES) maintenance and contribute largely to an inclusive and
barrier-free built environment.

Social Inclusion through Universal Design Achieving High Customer Satisfaction

In line with our commitment to put users' needs as a To better understand customers’ expectations, identify

priority in the spaces we build, CDL instituted a company- areas for improvement, and enhance service quality, CDL

wide Universal Design Policy since 2011. Endorsed by frequently reviews customer satisfaction measurements

CDL's top management, the policy exceeds the mandatory through formal surveys. Our target is to achieve at least 70%

requirements specified in the Code of Barrier-Free satisfaction rate from homebuyers and at least 80% from

Accessibility by BCA to create an inclusive built environment | office, industrial and retail tenants.
in Singapore that caters to the varied needs of the public.

The policy also contributes to SDG 11 (Sustainable Cities For homebuyers, an online customer satisfaction survey
and Communities), which sets out to provide safe, accessible | is sent at least nine months after handover to measure
and green public spaces to every member of society. their experience across various touch points. Feedback

XF 156 NUT 7V —« 2= =P LT VA U OFGLIRIL OB R
(1A City Developments Limited £ [INTEGRATED SUSTAINABILITY REPORT 2020) 27
(A ARFEERTE LA 8E %)

27 httpsi/ir.cdl.com.sg/static-files/1666d9cc-5d77-422f-8f6c-50d6e3674d90https://ir.cdl.com.sg/static-
files/1666d9cc-5d77-422f-8f6¢c-50d6e3674d90
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Hammerson #Hi%, PAZEMRRIZFENSWERIIGERM, ZRB0L— 5, F v ZAN—ZARE R
EDOEHLIZ W TR,

Positive place makers

Delivering positive impacts
economically, socially and
environmentally

Alongside our commitment to become
Net Positive by 2030, we deliver positive
experiences for our customers to ensureour =~ ¥ 3 Y EXJE—JLIS
destinations are as accessible and inclusive K‘%?ﬁft\%ﬁﬁﬁ’iﬁ%‘bé
— E{ﬂ} *l;?ii ERET D

7% EDEEE AN
During 2019, we signed up to the Disability
Confident scheme and rolled out accessible
Changing Places facilities to nine of our
destinations, providing best-in-class facilities
for severely disabled customers and their
carers. The success of our dedicated family
and multi-faith rooms has continued,
providing safe and welcoming spaces that
support the needs of our customers and that
celebrate the diversity of the cities in which
we operate.

B 16 K& ~OREFEME - PuiEttom R oBR
(HFT) Hammerson £ [Annual Report 2019 28 (H ARFEEL /51 E 3284 In4k)

28 https/s3-hammerson.s3.eu-west-2.amazonaws.com/wp-content/uploads/2020/03/0857BU-2019-annual-report---
final-original.pdfhttps://s3-hammerson.s3.eu-west-2.amazonaws.com/wp-
content/uploads/2020/03/0857BU-2019-annual-report---final-original.pdf
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Completion of Hede
Fashion Outlet

extension
InQaber a1z oomsendon | 7y 5 B
P Fy XRAR—ZADHE

Hede Fashion Outlet, Gothenburg,

The scheme delivered 15 new units and
achildren’s play area, increasing the area
of the centre by 15% and enhancing its
aesthetics. This has improved the tenant
mix by introducing a number of new
international brands such as Lindt and
L'Occitane (a first for the VIA portfolio)
and upsizes of Gant and Calvin Klein.
The total development cost (at 100%)
was €10 million and the project has
achieved a yield on cost of 10%.

B 16 K ~OREFEME - PuiEttom EoBR
(HFT) Hammerson £ [Annual Report 2019 28 (H ARFEEL /01X E 22 8@E )
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<Dexus >
Dexus thiZ, BN L=A 7 4 ZIZHOWT, REFOBRECR L7 F A K ORERE O
REZEC T, PPV D AM~OY R — hOARBEMEHF OPE Mo R FIZEBN L T
5HZ & B,

Positioning for the recovery

Office development projects completed
during the year in Perth, Melbourne and
Sydney have enhanced our portfolio
guality and future returns.

In Perth, our Premium office
redevelopment at 240 St Georges Terrace
was completed. Located in the heart

of the Perth CBD, the redevelopment
included a new end-of-trip amenity,
refurbished office floors, the introduction
of a Dexus Place offering, along with

a renewed street entry, improved retail
amenities and a new childcare centre.

In Brisbane, we completed construction
of The Annex at 12 Creek Street.

Located in Brisbane's 'Golden Triangle’,
The Annex is a vertical village offering
boutique office space and featuring a
rooftop terrace and cascading gardens
designed to support customer welloeing.

KFE 17 BELT VRS D 2l U AR EoOBR
(HFT) Dexus #t 2020 Annual Report] 29

29 https!//www.dexus.com/investor-centre/results-and-reporting/financial-results/2020/august/2020-annual-
reporthttps://www.dexus.com/investor-centre/results-and-reporting/financial-
results/2020/august/2020-annual-report
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< Boston Properties, Inc.>
Boston Properties, Inc.ft:Tld, #KEDKELIEE L, (MK O BT T0p KBEDER
B, BB OMROEIC L 5 BRKEEFE~DOL VY = 2Dm xR,

At the portfolio-level, we carry all risk property insurance on our properties,
including those under development, for natural catastrophes such as flood, fire,
earthquake and wind events.

As a long-term owner and active manager of real estate assets in operation
and under development, BXP demonstrates adaptive capacity by continuing to
proactively implement measures and planning and decision-making processes
to protect our investments by improving resilience. We are preparing for long-
term climate risk by considering climate change scenarios. We will continue

to assess climate change vulnerabilities by modeling and anticipating future
climate scenario and sea-level rise

We will continue to implement practical, cost effective resiliency measures and
infrastructure enhancements, including:

* Business Continuity Plans
+ Emergency Response and Life Safety Plans
* Emergency Evacuation Planning, Procedures and Drills

+ Tenant Engagement and Coordination A ﬁ_&ﬁmﬁfﬂ‘ “H§Is~ ﬁi!ﬁ
« Life Safety Analysis '-ﬂ! & £N ‘6&“@&

«  Elevation of vault, switchgear and critical equipment during new v ﬁmﬁwbéﬂﬂml

development

*  Waterproofing of subgrade infrastructure ¥ Ztﬂ(LJ: 6*E¢D§2l’éi&ﬁ'§'6ﬁﬂ
+ Floodable first floors . BEoRnmEORA

Y BKOIHD—FEFHKE
+ Backup generation, emergency lighting and fire pumps . =
« Onsite energy resources and distributed generation, storage and y ;F#mﬁt ;$#ﬂ~ ’H*&.

solar photovoltaic systems

« Temporary flood barriers

Climate-related opportunities will vary depending on the region, market,

and the industry in which an organization operates. Opportunities include
resource efficiency and resulting operating cost reductions and/or escalation
management, increased probability of maintaining business continuity
through shocks and stressors, acceleration of distributed generation and
storage systems, the development of new high performance resilient buildings
and improved emergency preparedness at our properties. The adoption of
resilience practices may become more of a competitive advantage as there is
increasing consumer preference for climate-resilient real estate service.

M#E 10 HRKE~OLIY = X[ EORY R
(HFT) Boston Properties, Inc.fl: 12019 Environmental, Social & Governance Report] 30
(HAGEE 7 13 E L2l )

30 https://storage.googleapis.com/bp-
www/pdf/BXP_ESG Report_2019.pdfhttps://storage.googleapis.com/bp-
www/pdf/BXP_ESG_Report_2019.pdf
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< Covivio>

Covivio £ TIZ, KUBERZEBN~D IS L TR E LT, BEFRITRIT L sk N O EE LS,
JIRRUFEDILENZ L2 —Wfiy - THAR Y 27 25 L. Zh b ZRetn 6B ET 252 L TH
SRIEEITROIEOREITTEA LT D Z & &R,

ADAPTATION AND PREVENTION MEASURES

Ensure the comfort of occupants
during periods of hot weather,
Improve

by considering the issue during
the design phase (use of , summer comfort > Prior to any
innovative cooling solutions) requirements in buildings acquisition, study the
N\

IR land quality and its
EmE R ABHICH T HIERD HEFLERATRECBTY vulnerability to flooding,
e ARISEERHBEANDER —— OOLAEREEE and adapting building
foundations to ground
Analyse the permanent or Conduct detailed reporting instability (shrinking and

temporary risks of flooding on the various risks swelling of clay-based
by river or sea water considered as relevant soils)

ou temporaires to its business activities. KA DI £ + HIAE = & Y

NAOEDLEIC L 5 —BHY - BETHCEEL CTRETARE BRI LZDHEELZTIEORTNRE
L EAMUYRY EHF e BARYRYEFHHICERET — R -EEWERICSH

MFE 11 KAEEB~OEIE L O TP
(HiF7) Covivio # 2019 ANNUAL REPORT ON SUSTAINABLE PERFORMANCE] 3!
(FAFEER 53 13 [E f 28588 )

31 https://www.covivio.eu/en/wp-content/uploads/sites/3/2020/06/2019-annual-report-on-sustainable-
performance.pdfhttps://www.covivio.eu/en/wp-content/uploads/sites/3/2020/06/2019-annual-

report-on-sustainable-performance.pdf
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< CapitaLand >
Capitaland £ Cix, HOTO BIGHRELEEE L, 42 O a3 v B 7 —/L TOREEEFIH
DFEMEZ BR, AT EZEE L, 7 MEEDOREEEBS 35,000 ALLESASIN, Bith
DIEBL R O )1 15 TEM S hv, BIRE OB S ERN BiCEw b,

Tenants and Community

As part of CapitaLand’s OHS Management System, emergency response procedures are in place to address potential
OHS risks. Periodic briefings and annual evacuation drills are conducted to ensure that tenants are familiar with the
response plan.

In China, Capitaland collaborated with more than 130 local fire departments, government agencies and associations
to organise fire drills at 42 malls to raise safety awareness among more than 35,600 participants including tenants
and shoppers. The fire drills included simulation of fire and evacuation, and involvement of local fire departments.
They were well-received by the local authorities.

FETIE. Capitaland & 130 LLEDEMR. BAKRRUERKECEEL. T+ MEERLEYE 35,600 AL
EERRE L TRKEEEE LEB#EIRERE, BAKI L LRVFTMZER .

On average, 92% of the respondents in China were satisfied with the services rendered. The overall participation
and satisfaction rate have also increased compared to 2018.

CapitaLand Commercial Trust (CCT) launched a signature tenant programme in Singapore aimed at promoting
a holistic approach to health, well-being and environmental conscientiousness to the office community. The
programme featured over 50 wellness and environmental sustainability activities in three weeks culminating in
a CCT Live It Up! Race. The race garnered 60 registered teams, with about 240 participants. The three-week
programme attracted over 700 participants.

X 12  BIAR & s U 7RI L DB Sknem =
(HFT) CapitaLand £t [Global Sustainability Report 2019 32 (H AZEE4Y 1LH +-22 84 %)

<Mirvac Group >

Mirvac Group fL CIE NPO ZE L WHfEIL. KA AT 4 v 7 314 AL A (DV) kv T
T ANAx OO OIEA & fefdt, BT & U THEE S ¥, ZeRREICB W TSR OATR
IR DS AR LT D SR,

Mirvac and property developers, Halcyon,
along with not-for-profit organisation,

DV Connect, have collaborated on building
the facility, which, once complete, will comprise
a mix of one-, two-, and three-bedroom units
each with their own kitchenette, living area
and courtyard. It's intended to provide those
leaving violent domestic situations with a safe
place, giving them the opportunity to plan

for the future, and, where relevant, re-enter
the workplace with confidence.

M 13 DV #E &% 7o N2 ~Oktfae D1 ik
(HFT) Mirvac Group f1: [Sustainability Report 2019 33

32 https://www.capitaland.com/content/dam/capitaland-sites/international/about-
capitaland/sustainability/sustainability-

reports/Capitaland_Integrated Global Sustainability Report 2019.pdfhttps://www.capitaland.com/cont
ent/dam/capitaland-sites/international/about-capitaland/sustainability/sustainability-
reports/Capitaland_Integrated_Global_Sustainability_Report_2019.pdf

33 https://mirvacsustainability.azurewebsites.net/wp-content/uploads/2019/09/190902-FY18-Sustainability-
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<Hammerson >
Hammerson #1:ClZ, Brent Cross ¥ 3 v ¥'L 7 v ¥ — & HUBAS SR 0L 42 & D AR
TOT vt RO FE A R, IS K0 . RNHIOSERBIZ 6§ 2 Wi o EEME A2 BLE L7z
SIGHEE D42 F T 5 & & bic, JIRROEBICHTF L L- 5 & id#.

Spotlight - Flagship

exercise

Last autumn, Brent Cross conducted
a Counter Terrorism (CT) exercise
involving the onsite and head office
Hammerson team, brands within the
flagship destination, Transport for
London and the Metropolitan Police.
The exercise was the largest form of
CT training the centre has ever run,
with over 650 participants.

K 14 7 e xR X D50IRMEH
(HPT) Hammerson £1: [Annual Report 2019 34

<Mirvac Group >
Mirvac Group t:Cld, ZEDEBLEND A —T 0 A_— 2D, FIHER OB R X
ORISR B X EAMEEAFHE LA LI SRR AE T I, JLRICEE L TAD
DA X N OHRRIZ D772 2 L AR,
> by improving the sense of safety through
the creation of open spaces, enhanced
connectivity and engagement activities,
it was estimated that Mirvac created
$10 million in social value through
a reduction in costs related to crime,

such as loss of property, medical expenses,
prevention and law enforcement costs;

X% 15  Mirvac Group #1:i2 & B REhFEREAH 2 1@ U 7= 30 FEHH)
(HFT) Mirvac Group £t [Sustainability Report 2019 35

Report.pdfhttps://mirvacsustainability.azurewebsites.net/wp-
content/uploads/2019/09/190902-FY18-Sustainability-Report.pdf

34 https:/s3-hammerson.s3.eu-west-2.amazonaws.com/wp-content/uploads/2020/03/0857BU-2019-annual-report---
final-original.pdfhttps://s3-hammerson.s3.eu-west-2.amazonaws.com/wp-
content/uploads/2020/03/0857BU-2019-annual-report---final-original.pdf

35 httpsi//mirvacsustainability.azurewebsites.net/wp-content/uploads/2019/09/190902-FY18-Sustainability-
Report.pdfhttps://mirvacsustainability.azurewebsites.net/wp-
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< CapitaLand >
CapitaLand t:Tl%, 90% DY a v B 7 E—)L, 47 4 AL, FHAERBIFICB UV THl
BAZRPAEMALZ R T T b U U LARANR—=ZARFEDWEOG 224 U, Hillk(: RO 52 & Ak
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SOCIAL AND RELATIONSHIP CAPITAL

CapitaLand champions the UD concept in Singapore.

The Group's overseas developments are to comply with local UD/barrier-free codes and guidelines, and are
encouraged to adopt BCA's UD Guide in the absence of local codes and guidelines.

The following key figures represent CapitaLand’s overall alignment to the social integration criteria and are based
on the floor area of its owned and managed properties®.

» Almost 95% of Capitaland’s properties worldwide have at least one access-enabled facility for the disabled.
These facilities include accessible alighting and boarding bays, lifts, parking lots and public toilets. Its office
buildings in Singapore and shopping malls in Singapore and Japan are also guide-dog friendly.

» Over 90% of Capitaland's properties worldwide are conveniently located in close proximity to transport hubs
such as bus stops and train/subway stations. This allows easy access to the nearby communities and facilities.
Free shuttle bus services are also available at some of its shopping malls. Bicycle parking facilities are also
provided at many of its properties. Capitaland'’s integrated developments are well-connected with public

S

» Over 90% of CapitalLand’s shopping malls, office buildings and integrated developments have atrium event
spaces and/or children play areas. These provide communal spaces to promote community engagement.
Family or nursing rooms are also common features at Capitaland’s shopping malls.

ASa=FTAIV—CAVMDOREZEMELT, YavEYTE—I, T4 REIL, BEEMERD 90%L L
IS7 RUDLARY FRAR—ZRDPFHR-EHERBIGFRERE,

X 16  HuEd RO A FIE AL F51)
(HFT) CapitaLand £t [Global Sustainability Report 2019 36 (H AZEE4Y 1LH + 2284 %)

<Kimco Realty Corp>
Kimco Realty Corp t1:TiZ, HUB{ERDOEWDIEERA R b OBAfEZIE L7- A4 — 2%
DAlE [Placemaking] 2LV, Ax ORZIEMHELIZTHFE L TW5D Z & 2R,

Creating Welcoming Spaces Through Placemaking

Placemaking is the thoughtful creation of commu-
nity gathering spaces where people will want to
visit and spend time, where they can do business,
and where apartments and condos create a thriv-
ing community where people live. Placemaking

is landscaping, lighting initiatives and other
amenities. It's an exciting tenant mix, with vibrant,
traffic-generating retailers, such as grocers,
entertainment, restaurants, fitness and off-price
“treasure hunt” retailers.

KFE 17  HUsFERAZEA—A (Placemaking) ®HY A4

36 https://www.capitaland.com/content/dam/capitaland-sites/international/about-
capitaland/sustainability/sustainability-reports/Capitaland_Integrated_Global_Sustainability_Report_2019.pdf
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< Swire Properties >
Swire Properties tEClx, AEOREFEICIBWT, BEMR Y N —7 2RO THIZL T
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R—v g VERESORIMICES LT D LRI,

Taikoo Place Business Network

This location-centric network is driven by a g
criticalmass of companies that have moved their i
offices out of Central to the Taikoo Place area §
and are seeking networking opportunities in this
new location.

Highlights included:

« Targeting middle-management employees, around 100 people attending each quarterly event
and meeting in an informal social setting.

«In 2019, a speaker talked about mental wellbeing at one gathering and a live rugby match was
broadcasted at another.

M#F 18 Ty MeEMOa TR L —v 3 VRS
(HiFT) Swire Properties & [Sustainable Development Report 2019 38

< City Developments Limited >

City Developments Limited :Ti%. Republic Plaza (28T, 2R FIEITED T
BT 1 FEfER T A= 2 2E LHT [Incubator For SDGs) % FEfin L. (B3N D@
ZihdE, ZH DAEFED | B OILRLEER R EZ NG 2 et T 256 O E O
REDXY FT—7 3D BIEL TN D Z EEHRI,

37 https//p.widencdn.net/dt2xte/Kimeo-2019-CR-Report-FINALhttps://p.widencdn.net/dt2xtc/Kimco-

2019-CR-Report-FINAL
38

https:/sd.swireproperties.com/2019/pdf/en/SwirePropertiesSustainableDevelopmentReport2019_EN.pdfhttps://s
d.swireproperties.com/2019/pdf/en/SwirePropertiesSustainableDevelopmentReport201

9_EN.pdf
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Supporting Start-ups at Incubator For SDGs

In support of social enterprises with purpose that are aligned
with one or more SDGs, the Incubator For SDGs was another
initiative by CDL in 2019, in partnership with UNDP, raiSE,
and Social Collider. Located at the basement of Republic
Plaza, Incubator For SDGs provides rent-free workspaces for
selected social enterprises and start-ups for a year. Currently
occupied by eight social enterprises and start-ups, these
companies will also be able to tap into an extensive network
of management experts to help them scale up and reach out
to potential investors and markets. To align with CDL's low-
carbon vision, 70% of the fitting out materials were made
from sustainable sources or recycled materials.

X|7% 19 City Developments Limited fED A % — h 7 v 7 2D ELY FHA
(HFT) City Developments Limited £: [INTEGRATED SUSTAINABILITY REPORT 2020] 39

B5E aO0FMICEITAXGICEYT SMREH
51 JRAFBIZE T S5RGBT BTSN OMENR
2020 FFAZHB W T, B = v F 7 A L R EYSE O PLRITE REFE OF 3 O 2240
RICTT 72 3HI D3R, FROHIBA %D X T — 7 /A2 —|2xt$ 25 R ICET 55
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39 https://ir.cdl.com.sg/static-files/1666d9cc-5d77-422f-8f6c-50d6e3674d90https://ir.cdl.com.sg/static-
files/1666d9cc-5d77-422f-8f6¢c-50d6e3674d90
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< Prologis >

Prologis ftiX, 4 DOAT—7 RN — (@K, Hlliits, HEFH, EH(E)
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i X8
Support benefits

10 ensure employees have ample access
10 IT support and other benefits such as

Teledoc, digital fitness classes and mental
health resources.

1 !
Neekly video messages
from executive committoo kadors to individual
departments and the company-wido audience,
as woll as the ostablishmeont of a portal on tho
intranot with resources for omployoos around

the world rogarding the pandomc.

COVID-19 task force
meots regularly 10 overseo the nsk
managoment business contnuity plan

0% interest loans

for non-management employoos whoso
household incomes were impacted by the
pandomic

Care packages
that included non-medical masks, hand
sanitzor and othor homeo NOCossitios.
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(HFT) Prologis - 12019 ESG Impact Report] 41 (H ARFEH

gt =
$5 million

global relief fund kaunched by the Prologes
Foundation, providing financial support
o nonprofits and community-based

on the of the

1.2 million sq. ft.

$4.9 million in 13 markets

of in-kind rent donated to m
governments, hospitals and relief organzations
through our Space for Good program

8.5 million meals

funded by Prologes’ donations 1o Feeding
Amenca and the European Food Bank
Federation for people in need across the U.S
and Europe.

M(_u,,H

) ( \ 0 ‘
of protective clothing donated 1o Chinese
hospitals during early stages of the response

dical masks +
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41 https/s22.q4cdn.com/908661330/files/doc_financials/2019/ar/2019-prologis-esg-impact-
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24/7 support

provided by Prologss

technicians, SUppPOrting business continuity
for our ¢ s throughout the
PPP Toolkit

made avadable within days of legisiation to
help customers understand the resources
avadable 10 them by the Paycheck
Protection Program (PPP)

Rent deferral

offered to customers who demonsirated
legiimate need and showed they were
significantly impacied by the pandemsc

Pandemic necessities

and services avalable 1o customers through
the online Essentials Marketplace
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-"uhr ich with
public /;m nvestors

10 share information on our !lmml
resihence, as well as near- and long-term
plans for responding 1o the pandemic.

Frequer

) reports
published by the Prologrs Research team to
provide insights on the pandemic’s impact on
the logistics real estate industry for nvestors,
customers and public

3usiness update call
hosted for public investors on April 6,
2020, as well as intenm updates 1o private
investors 1o demonstrate our commitment 1o
transparency and upfront communication
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< Healthpeak Properties Inc>
Healthpeak Properties Inc thid, = mficBiF 250 & LT, EEBORF 24, Y
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COVID-19 Update i

HRADRELRE
During this unprecedented time, we have focused on: E
+ Protecting our employees, tenants and operators with safety protocols LHHED)E—F+I—4H
N

« Identifying, assessing and mitigating risks impacting our business and operations

+ Communicating with transparency to our investors, employees and other key stakeholders r*;ﬂ?%r‘—“i—* ikﬁ& Ilill*
unicating s Pl 4 TE R iR DEE. it

+ Providing support to research, testing, treatment and relief efforts

~DEF ()
The following table summarizes a few of our initiatives to date. Additional information can be found in the Investor Relations section TR i

KEY CONSIDERATION ACTIONS TAKEN

AT, Employee Health and Safety + shifted to a remote work environment for the entire company ahead of shelter-in-place orders on March 17

+ Provided employees with resources, including virtual tools and ergonomic equipment, to maximize work-from-home efficiency

+ Developing protocols to return to office, with keen focus on employee health and safety U z 9 7* :) } ~, I‘

/7 Risk Management + Conducted comprehensive enterprise risk assessment in light of pandemic and took steps to mitigate risks o8 — = —_

@ —  NRNUTEVYICBIT A2
I o I

QA Stakeholder Engagement and  + Issued numerous press releases and business updates to provide transparent, current disclosure to investors A

© Disclosure + Ongoing engagement with investors . " _

IS EDORE

[5 Operator and Tenant Support  + Reviewed and implemented tenant safety protocols

+ Approved numerous emergency space requests for triage, COVID-19 research trailers, testing and blood drives, making space and parkifg
lots available to tenants at no cost

+ Worked with tenants on a rent deferral program

+ Provided guidance to tenants and operators on Federal loan and financial relief programs ﬁ*ﬁﬁﬁ T~
+ Enhanced communication and information sharing protocols for operators and property managers ?n'fé = $¥‘ o :R = g T
RERAND KR

) Philanthropic and Charitabls + Supported several organizations involved in humanitarian relief efforts relating to COVID-19, including donations to:

3 TLRYY—R%
% support « Vanderbilt Health Fund, providing child care, housing and personal protective equipment to Vanderbilt healthcare workers %} ;E E#a) LR ) J S

fighting COVID-19

o S ss
+ The Fred Hutchinson Society COVID-19 Virus Tracking Study, which aims to gain intelligence on avoiding and combatting COVID-19 || } N ?xﬁ £ t 0) I T—v
+ Frontline Foods, the Orange County Chapter of World Central Kitchen, providing meals to police, firefighters, and healthcare workers

~
+ The Second Harvest Food Banks of Nashville and Orange County (with employee donations matched dollar-for-dollar by us) equating to Ak
almost 162,650 meals for families in need

+ Feeding America, equating to almost 2,000 meals for families in need \

FRL—E—PTF > KB BEBRXAOFNM

THUrREEEDRBE L, HhD—LEELKREICE COVID-19 EHEABZIE~ADE : FHADXIE, FE
LHL. BHOZHMET. T+ b oA RL—42—[lF XE. BEHLASOXIE,. AREHE~OXE. Tyt
DAMO—2DBN. TOMERIZIa—4r—>3> DX ILNT—h—~DOBEXE. 7T— KNI %

B 22 FAla v )0 A L ZEYURE ~ DG
(H4F7) Healthpeak Properties Inc #: 12019 ESG Report 42 (A AZEES 1L E 145584 k)

42 https!//www.healthpeak.com/app/uploads/Sustainability Reports/2019/2019-ESG-
Report.pdfhttps:// www.healthpeak.com/app/uploads/Sustainability Reports/2019/2019-
ESG-Report.pdf
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